Blackbelt N.V. Minor Protection, Responsible Gaming, and
Country Acceptance Policy

Introduction

This policy outlines the measures and procedures implemented on
ypsilonbet.com to ensure compliance with gaming regulations, particularly
concerning the prevention of underage gaming and the restriction of participation
from certain territories.

1. Prevention of Underage Gaming
1.1. Age Verification System

e Identity Verification: Implemented a stringent age verification process that
requires all new users to provide valid identification documents (e.g.,
passport, national ID, driver's license) during the registration process.

By clicking this button you confirm that you have read and agree to the Terms and Conditions and Privacy Policy of the
company, consent to the processing of your personal information and confirm that you are of legal age.
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Surname [ Moldova & ‘
First name ‘ Permanent registered address ‘
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Date of birth =]
Place of birth
Type of document v

e Manual Review: Established a dedicated team to manually review and
verify documents flagged by the automated system or in case of
discrepancies.

1.2. Terms and Conditions

e Account registration: Account registration requires legal age and
compliance.

2.1.1. Reference to the “Account” shall mean an account registered by you on the Website after accepting
and agreeing to these Terms. By registering an Account you declare that you are over 18 years of age or of
a higher minimum legal age as stipulated in the jurisdiction of your residence under the laws applicable to
you. It is your sole responsibility to know whether the services available on the Website are legal in the
country of your residence. Persons who are under age of 18 years are not allowed to use the Website
and/or any services available on it.

1.3. Parental Controls and Awareness



e Awareness Campaigns: Conduct regular awareness campaigns about
the risks of underage gaming, targeting both parents and minors.

Minor Protection
To use our Service, You have to be 18 years or older. To avoid abuse, keep Your login data save from any minors near You.

Principally we recommend a filter program to avoid minors, especially children, to access any context on the internet, which is not healthy for them.
For parents we can recommend a list of internet filters, to support them, from keeping their children from any context, which was not made for them:

https://famisafe. wondershare.com/internet-filter/best-internet-filters. htmil

1.4. Regular Audits and Monitoring

e Routine Checks: Perform regular audits of user accounts to identify and
verify the age of users.

e Monitoring: Continuously monitor gaming activities for any signs of
underage participation and take immediate action if a minor is detected.

2. Blocking Players from Restricted Territories

2.1. Geolocation Technology

e IP Blocking: Implement IP blocking technology to restrict access from IP
addresses originating in the Netherlands, the United States, and other
prohibited countries by license and sanctioned territories (Russia,

Myanmar, etc,)
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Geolocation Software: Utilize advanced geolocation software to
accurately determine the location of users during both the registration
process and subsequent logins.

2.2. Registration Restrictions



e Address Verification: Require users to provide proof of residence during
registration. This includes utility bills, bank statements, or other official
documents showing the user's address.

e Phone Verification: Implement SMS or phone call verification to confirm
the user's location based on their phone number.

2.3. Compliance with Sanctions and Regulations

e Regular Updates: Stay updated with the latest lists of sanctioned
territories and update the blocking systems accordingly.

e Legal Review: Conduct periodic legal reviews to ensure compliance with
international and regional gaming laws and sanctions.

2.4. Monitoring and Reporting

e Activity Monitoring: Continuously monitor user activities to detect any
attempts to bypass geographic restrictions.

e Incident Reporting: Report any breaches of geographic restrictions to the
appropriate authorities and take corrective action promptly.

3. Responsible Gaming Measures

3.1. Self-Exclusion Programs

e Self-Exclusion Options: Provide players with options to self-exclude from
gaming activities for defined periods or permanently.



Self-exclusion

1. Our customers have a self-excluding option.

2. Please write to customer support to block@ypsilonbet.com and alse use the Self-restriction option if necessary.
3. We provide assistance to players with potential gambling problems which is readily available, systematically provided and logged. We monitor all requests.

4. ypsilonbet offers a self-restricting option which allows you to close your account for a certain period of time: 6 months, 1 year, 2 years, 5 years. Your account will be blocked only after it has been fully verified. Be kindly advised that a
photo of your ID/Passport must be attached to your application 1o self-restrict. If you activate this feature you will be unable to gamble at ypsilonbet

Responsible Gambling
To set limits on your account, please use the form below or contact our Customer Support team

Self-exclusion

[ Self-exclusion

6 months
1 year
2 years

5 years

e Support Services: Offer links to support services and hotlines for players
seeking help with gambling addiction.

Information and contact

Qur Support will help you via email at all time without any additional costs for you:
email: support@ypsilonbet.com
Our support will of course not give out any information about You without Your consent to anyone else

In addition you also can take a self-test, if You are already gambling addicted at: https:/www.begambleaware.org/gambling-problems/do-i-have-a-gambling-problem/

And you can also find additional information about gambling addictions at: hitps://www.begambleaware.org/safer-gambling

3.2. Deposit and Wagering Limits

e Limit Setting: Allow players to set daily, weekly, or monthly deposit and
wagering limits.

e Mandatory Cooling-Off Periods: Implement mandatory cooling-off
periods following significant wins or losses.

3.3. Player Education

e Information Resources: Provide extensive resources on responsible
gaming practices on the platform.



Regular Updates: Send regular updates and reminders to players about
responsible gaming features and resources available.

Helpful hints for responsible gambling at www.ypsilonbet.com

. We recommend you think about the following hints, before gambling in
order to ensure gambling stays fun for You and without any negative side
effects:

. Set yourself a deposit limit: Before you start gambling think about how
much you can afford to gamble with according to Your financial situation.
Play with amounts which are for fun and for Your entertainment

. Do not try to win back a loss at every cost: Try to not take to huge risks to
win back what You lost before at any cost. Play for Entertainment and not
to earn money.

. Set yourself a time limit: Set yourself a time limit and do not break it. Keep
in mind gambling should stay in balance with your other hobbies and not
be Your only hobby.

. Play smart: It is smarter to not play, when You are extremely stressed,
depressed or under to much pressure. Also do not play when you are
under the influence of Medications, Drugs or Alcohol.

. Take breaks. You should take breaks when You notice, that You get tired or
can’t concentrate anymore

. Only one account: To make it easier to have an overview how much time
and money You spend on gambling it is highly advised to not create more
than one Account per Person.


http://www.ypsilonbet.com

