Complaints Report for July 31, 2025- December 31, 2025

1. Total reportable complaints 0
2. Total settled complaints (upheld and 0
rejected)

3. Number of pending or unresolved 0
complaints

4. Number of Responsible Gaming 0
complaints

5. Number of all other types of complaints 0

6. Number of complaints referred to and 0
ADR (Alternative Dispute Resolution)

7. Number and detail of complaints for 0
which a player has taken legal action




