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4th AMLD Directive (EU) 2015/849, the EU’s 4th Anti-Money Laundering Directive - on the 

prevention of the use of the financial system for the purposes of ML/FT 
5th AMLD Directive (EU) 2018/843 of the European Parliament and of the Council of 30 May 

2018 amending Directive (EU) 2015/849 on the prevention of the use of the 
financial system for the purposes of money laundering or terrorist financing, and 
amending Directives 2009/138/EC and 2013/36/EU 

AML/CFT Anti-Money Laundering and Countering the Financing of Terrorism 
BRA Business Risk Assessment 
CAP Customer Acceptance Policy 
CFATF Caribbean Financial Action Task Force 
CDD Customer Due Diligence 
EDD Enhanced Due Diligence  
ESA European Supervisory Authority (European Banking Authority) 
EU European Union 
FATF  Financial Action Task Force 
FIU  Financial Investigation Unit 
GCB  Curacao Gaming Control Board  
KYCMATIC A holistic and automated Customer Due Diligence software, built and maintained 

by Diligex Ltd., which consolidates the AML/CFT regulatory measures for subject 
persons  

LID National Ordinance on identification when rendering services 
LMOT National Ordinance on the reporting of unusual transactions 
The Manual This AML/CFT Policy & Procedures Manual 
Material 
change 

Examples of material change include: 
 Change of beneficial ownership (direct or indirect); 
 Change of principal place of business /tax residence; 
 Change of business industry or provision of new services; 
 Change of Director or Controlling persons with authorisation to sign financial 

documents of a company. 
ML/FT Money Laundering and/or Funding of Terrorism 
 CO Compliance Officer 
Non-
reputable 
jurisdiction 

A jurisdiction having:  
a. significant deficiencies in its national AML/CFT regime; 
b. inappropriate and ineffective measures to prevent ML/FT, taking into 
account any accreditation, declaration, public statement or report by 
FATF/MONEYVAL or any other FATF-style regional body; or  
c. been identified by the European Commission in accordance with Article 9 
of the 4th AMLD. 

PEP Politically Exposed Person, a natural person with prominent public function and 
includes: 
a. Heads of State, Heads of Government, Ministers, Deputy or Assistant 
Ministers, and Parliamentary Secretaries;  
b. members of Parliament or similar legislative bodies;  
c. members of the governing bodies of political parties;  
d. members of the superior, supreme, and constitutional courts or of other 
high-level judicial bodies whose decisions are not subject to further appeal, except 
in exceptional circumstances;  
e. members of courts of auditors, or of the boards of central banks;  
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f. ambassadors, chargé d’affaires and other high-ranking officers in the 
armed forces;  
g. members of the administrative, management or supervisory boards of 
state-owned enterprises; and  
h. anyone exercising a function equivalent to those set out in paragraphs (a)-
(f) above within an institution of the EU or any other international body (incl. UN, 
World Bank). 
 
Family members of PEP: 
a. the spouse, or a person considered to be equivalent to a spouse; 
b. the children and their spouses, or persons considered to be equivalent to 
a spouse; and 
c. the parents. 
 
Close associates of PEP: 
a. a natural person known to have joint beneficial ownership of a body 
corporate or any other form of legal arrangement, or any other close business 
relations, with that PEP; and 
b. a natural person who has sole beneficial ownership of a body corporate or 
any other form of legal arrangement that is known to have been established for 
the benefit of that PEP. 

Sanctioned 
person 

Designated persons, groups and entities, whose financial assets and economic 
resources are subject to freezing obligation under relevant anti-terrorism 
financing UN and EU Regulations. 

SDD Simplified Due Diligence  
STR Suspicious Transaction Report to the FIU 
UN The United Nations 
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11. Preamble 
As from February 2019 the Curacao Gaming Control Board (‘
supervisory authority for AML/CFT compliance for the whole gaming sector.  The NOIS, the NORUT, 
the and the Kingdom  Act contain provisions for service 

an integral part of the land-based and the online gambling licence requirements for the Curacao 
 

 

 

including but not limited to: 
  

92) 
  
 

Transa  
  
 4) 
  
 th 

-Qaeda c.s., the Taliban of Afghanistan c.s., ISIL  
N.G. 2015 no.29)  

 th 
 

5, no. 30)  
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 The Code of Criminal Law (Penal Code) (N.G. 2011, no. 48) 

 

Gam
weapons.  
 
The Company responds to the Curaçao Gaming Control Board (‘

suspected of involving any ML/FT. 
 

the Company itself.  
 

with the procedures outlined in this manual, together with the possible repercussions of non-
compliance.  
 

22. The Purpose, Scope and Aim of the Policy 
The Company has developed an AML/CFT Policy and Procedures Manual that sets out the procedures 

 
 
2.1 The Purpose of the policy: 

i. ; 
ii. Comply with CFATF; 
iii. 

the European Union (‘EU  
iv. to prevent the use of products or services promoted by the Company either for ML or 

 
v. -

whenever it does business; and  
vi. to document the procedures that are to be followed in order to detect and prevent 

ML. 

 

2.2  
This policy will outline: 

i.  
ii.  

them; 
iii.  
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iv. 
management and compliance of any facts that are relevant for the discharge of their 

 
 

2.3  

circumstances.  The purpose of this document is to set such a program. 
 
The Company may choose to carry out the assessment in any manner it deems appropriate so long as 

manner (e.g. through the use of automated means), or it may be done in a simpler way as long as it is 
 

 

 
 

 
 

33.  
 

3.1  
ML is the generic term used to describe the process by which criminals disguise the original ownership 
and control of the proceeds of criminal conduct by making such proceeds appear to have derived from 

FATF’) described ML as the processing of 
‘

 
 
Therefore

 
 

generally three stages in the process: 
 Placement –  
 Layering – 

audit trail and the source and ownership of funds (e.g. the buying and selling of property); 
 – -introduced into the 

 
 

shall include also any of the following: 
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i. -called 
‘suspicion-based regime’) and there is no need to have knowledge; 

ii. Criminalising money 
– ‘all crime regime’; and  

iii.  
 
 
3.2  

d, involving non-
as dealers in high value items, real estate, vehicle dealers and various gatekeepers like notaries, 
accountants, auditors and lawyers. 
 
ML is an ever-

reports to ‘

ML/FT, precisely because of the ever-evolving nature of the crim of money-laundering and the 
methods used by launderers to disguise the illicit origin/s of ill-  
 

-

which is a worldwide group that promotes closer co-
 

 

3.3  
Funding of Terrorism is the process of making funds or other assets available to terrorist groups or 

 
 

of Terrorism as follows: 

 used, in full or in 
part, in order to carry out: 
a. 

 
b. any other act intended to cause death or serious bodily injury to a civilian, or to any 
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doing any act.  
 

 
 

necessarily involves funds from illegal sources.  
 

the fund-raising mechanisms but to obtain 
1.  

 

  
 

 

recruitment and training, sustaining an ideology of terrorism through propaganda, and maintaining an 
 

 
-like 

-directed networks.  Likewise, the nature of terrorist 

as well as being self-
at th  
 

-
-terrorism 

ble terrorists’ assets to be frozen globally but also, they 
reduce terrorists’ movement. 
 
UN Security Council2 

 
 

3.4  

 
1  
2  
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transport, transfer, stockpiling or use of nuclear, chemical or biological weapons and their means of 
delivery and related materials (including both technologies and dual-use goods3 used for non-

. 

 
3.5  

untries to freeze funds and assets and to ensure that no funds 
y designated 

 comply with 

Eu  under 

 

44. The Risk-Based Approach 
The Company is obliged to implement a series of measures, policies, controls and procedures to 

/FP.  The risk of ML/FT/FP 
may vary from one sector to another, from one subject person to another, as well as from one business 

 
 

-based approach depends on the proper understanding of the ML/FT/FP 
risk to which the Company is exposed.  When speaking of Risk, it is intended the inherent risk, i.e. the 

 
 

the importance to the: 
 
i.  – i.e. the weakness that may be exploited for ML/FT/FP purposes; and  
ii. Threats –  
 
In order to adopt a Risk-

/FP, and to adopt 

Risk Assessment ’) to understand and assess the ML/FT/FP risks the 
Company is exposed to and Customer Risk Assessment CRA’) to assess the 

 
 
Applying the Risk-Based Approach means that the Company has to: 

 
beforehand 

 Design and implement appro
 

 
3 Dual-

worse used for terrorism.  
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 Document the risk assessments, including everything that has been done and the reason for 

this being done.  
 
The Risk Assessment considers all relevant risk factors, including the player, countries or geographic 

before determining what the level of overall risk is.  Based on the risk assessment, the appropriate 
 The Company will also take into 
(NRA

operates when it is to conduct a risk assessment. 
 
4.1 Business Risk Assessment 
Appropriate regards must be had to the risk factors, i.e. those variables that either on their own or in 

/FP risk posed by the Company. 
 

-based approach.  The BRA is the process whereby the 

impact of ML/FT/FP risks.  Based on this assessment, the Company will determine which areas to 
/CFP and ensure that its AML/CFT/CFP measures, policies, controls and 

procedures are commensurate with the ML/FT/FP 
ML/FT/FP /FP risk is to be 
followed by an assessment of the same in considering the likelihood 
impact that such   
 
The impact consists in the nature of seriousness of the resultant damage if a threat manages to exploit 

.  Likelihood an Impact will lead to the 
inherent risk, the Company is subject too.  

 
In determining the likelihood and impact of the risk(s), the Company will highlight the areas where the 

residual risks. 
 
Thus the:  
 

Level of Inherent Risk –  
 

risk which cannot be addressed, avoided or controlled.   
 
At this stage the Company has to consider whether the residual risk fall within the Company’s risk 

, i.e. whether the Company is prepared to accept that level of residual risk in the pursuit of its 
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The BRA will be carried out whenever there are any changes that warrant the carrying out of a 

BRA itself as part of the literature needed to accompany the BRA. 
 
4.2 Customer Risk Assessment 
The CRA is an assessment of the risks that the Company will be exposed to in providing the services, 
either as one-

le. 
 

SDD’) and Enhanced Due Diligence (‘EDD’) measures can then be applied, in 

 
 
For ML/FT/FP 

will classify its customers as Low, Medium, High and . 
 

the following: 
 Customer risk – i.e. the type of customer that the Company is engaging with. 
 Geographical risk – i.e. the risk which the country where the customer resides or where he 

 
 Products Risk – this relates to the product that the Customer would have requested from the 

Company. 
 Interface Risk – this relates how did the Customer came to know about the Company, i.e. 

through the internet, introducer, or agent.   
 Other Risk Factors – 

Customer, such as  
 

the 

 
 

of the CRA, the proper level of Customer Due Diligence (CDD
Customer Acceptancy Policy (CAP).  For this reason, it is important that the Company adopts a CAP.  
This policy has to provide: 
 

 
ML/FT/FP 

 The level of customer due diligence measures, including ongoing monitoring, to be applied 
 The circumstances under which service to someone is declined.  
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ndering, terrorist 

ML/FT/FP risk shall include: 
i. CDD 
ii. Record keeping procedures 
iii.  
iv.  Risk management measures including Customer Acceptance Policies (CAP), Customer Risk 
Assessment (CRA) procedures, internal control, compliance management 
policies, procedures and controls, employee training and employee screening policies and procedures.  
 
It is important that these measures be clearly documented and approved by the Board of Directors.  

 
 
The risk assessment will need to be documented and approved by the Board of Directors of the 
Company.  It should also be made available to the GCB upon request.  All aspects of the Business Risk 
Assessment should be covered, including: 

 The methodology adapted 
  
 The outcome of the BRA 
  

 
4.2.1 Customer Risk 
Customer Risk is the risk of ML/FT/FP 

 
a.  
b.  
c. 

 
 

 
i.  
ii. Customers with irregular income streams; 
iii. PEPs; 
iv.  
v.  to the Company about 

the customer’s known source of income/assets; 
vi.  
vii.  – 

amounts of cash, to buy chips or to cash out on behalf of others to avoid CDD measures 
viii. er a casino to track their 

 
ix. Unknown customers (redeeming large amounts of chips/tokens) 
x. ty and issue and collect credit) 
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4.2.2 Geographical Risk 
The geographical risk is the risk posed to the Company b player and 

of a heightened geographical 
a signi

h are known to have terrorist 
red as high risk.  

 

-known non-governmental well-known bodies. Some of 
these sources are listed in Annex I. 
 
 
 
 
The FATF identifies three types of Categories: 
 
Category 1: Jurisdictions that have strategic AML/CFT deficiencies and to which countermeasure 
apply. 
 
Category 2: Jurisdictions with strategic AML/CFT deficiencies that have not made sufficient 
progress in addressing the deficiencies or have not committed to an action plan developed with the 
FATF to address the deficiencies 
 
Category 3: Jurisdictions with strategic AML/CFT deficiencies that have developed an action plan 
with the FATF and have made a high-level political commitment to address their AML/CFT deficiencies. 
 
The FATF and any FSRB have the power to issue statements and/or declarations against a particular 
country or jurisdiction whenever such action is merited.  When such statements are issued, the 
Company has an obligation to regards such country as non-reputable until such time and as long as 
such statement is kept in force by the FATF. 
 

Determining High-   
 

The concept of high-risk jurisdictions goes beyond that of non-reputable jurisdictions, due to the fact 
that other risk factors which go beyond AML/CFT issues and shortcomings are calculated.  The 
Company, in order to assess whether a jurisdiction is high-risk or not must take into consideration a 
number of issues which are non-exhaustive.  An indication of such h factors, which none the less are 
non-exhaustive, are the following: 

 Level of Transparency & Rule of Law; 
 Level of Corruption; 
 War-torn countries/Civil unrest; 
 Significant level/s & type/s of crime/s (jurisdictions known for high level of different types of 

crimes, including drug trafficking, arms trafficking, human trafficking, jurisdictions known to 
be a hub for terrorist groups); 

 Significant level of terror threat; 
 Mutual Evaluation Report (MERs) issued by the FATF or any FSRB; and  



17 
 

 Other notable sources 

4.2.3  
Some products or 
criminals.  

cceptance by casinos, whether land based or online 
can be 

looked at as high risk factors.  
 
Annex II provides a non-  
 
4.2.4 Delivery Channels Risk 
The delivery channel, or interface risk, is the risk arising from how the Company interacts with the 
Customer and the channels it uses to provide a given product or service. 

The channels through which a casin

The following are examples of the channels which may impose a risk: 

 Channels that favour anonymity 
 Non-face-to-  
 ino, 

 

  Most customers are not met face-to-
Annex III provides a list of instances 

where the interface is considered High Risk.  

Technological developments risk assessment  
The casino will maintain appropriate proc

whenever: 

 A new product is developed 
  
 A new delivery mechanism becomes available 
 A new or developing technology is used for both new and pre-  

In these cases, a risk assessment needs to take place prior to the launch of the new products, business 
w or developing technologies. This is done to 

launderers or 
 terrorism.  Such risk assessment must be documented.  Where risks are 

 

4.2.5  
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55.  
The Company is prohibited from keeping anonymous accounts 
names. The casino is vant 

A sound Customer Due Diligence program is the best way to prevent money 
 

 

Diligence 
that may be associated with the player and 

to 
Such an assessment i  

 

assessment undertaken at the beginning of the business 

the nature and frequency of ongoing monitoring.  
 
The Company h  
i.  equal to or above Naf. 4,000; 
ii. carrying out occasional tr 4  above the monetary equivalent of Naf. 4,0005; 
iii.  
iv.  they have doubts about the veracity or adequacy of previously obtained customer 

 
 

k of ML/TF, the enhanced due diligence 
measures must be applied.  
 
 
5.1  
The CDD Measures to be taken are as follows: 
a. reliable, independent source 

 
b.  owner and taking reasonable measures to ve

For legal persons and legal arrangements this will include understanding the ownership and 
control of structure of the customer; 

 
4 -
return.  This applies typically to land-based casinos, where no opening of an account is required to play. 
5 
involving a total amount in excess of the monetary equivalent of Naf. 4,000. 



19 
 

c. intended nature  
d.  

conducted are consistent with the casino’s knowledge of the player, its business and risk 
 

 
5.2  

 
establish 

 using reliable, independent source documents, data or 

depending on risk6. 
 
5.2.1  

t be collected: 
 Name and surname of Customer 
  
 Date of birth 
 Place of birth 
  
  

However, in low-risk scenarios, the casino may limit iden ired 
under points (i) to (iii) above.  On the other hand, in high risk 

ML/FT. 
 

5.2.2 Carrying out Customer Risk Assessment (‘CCRA’) 
 

be assigned based 
On the basis of the CRA, the proper level of CDD cab be applied 

Customer Acceptance Policy (‘CAP’). 

5.2.3 to verify that a person really 
exists and that that person is the individual whom he claims to be.  This is done by checking reliable, 

 

 

must be carried out by making reference to an unexpired government-
issued document 
card).  Where such document , other 
documen 7 authority or rental agreement, not 
older than six months The player can also be contacted to verify the 

 
6 If the player is required to open an account for playing demo games and that account can be used for paid 
games as well, the ca  
7  
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companies registries or media and news sources.  Biometrics 
the individual providing the document is the one described therein.  

There are also 
its possession.  This can be done with geo- ing method, etc.  

that the player is who he declares himself to be. It is important 
implies 

owner.  If foreign documents are presented, extra care should be taken with regards to verifying its 
e type of document is unfamiliar.  

measures need to be taken8.   

5.2.4 screening and PEP9 status screening 

ld 
No business cannot be carried out with 

 

  
  

For PEP status screening, the casino can rely on internet search or consult reports and databases on 
s Index, or on 

www.knowyourcountry.com.  For local PEPs, the PEP Caribbean list can be consulted.   

 

 
8 

using systems which generate codes 
it to be returned. 
9  
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5.2.5

The a general 
rule, the casino should make sure that the customers have a registered account to play and transact 

the registered player must explicitly accept, together with a decla

eracity of what is being declared by the player, but the Company 
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instances where the player is ac  
 

syndicates.10   therefore, their 
 

 
Where the player accounts used by companies (corporate accounts) to hedge matchbook exposure, 

ownership requirements relate 
companies/operators registering those accounts. 

 
 

nts  
using 

At 

  
 

 

One of the requirements of CDD is to understand 
In the gambling sector, the reason why an account has been 

opened, it is very self-
this.  
 
A needs to be carried out in order to 

during the and necessary 

 
 

5.3 Source of Funds and Source of Wealth 
 
Source of Wealth (‘SOW’) 

 

customer risk assessment.  
 
Where the risk i

 
 

 
10 
share in any winnings

funding. 
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collected, 
 

 
may also be used to develop behavioural models 

Should this 
ors will provide 

n.  
 
Furthermore, taking into co

understand that the 
 

 

circ
proving the source of wealth.   
 
Source of Funds (‘SOF’) 

be relevant 
and should be able to establish the fund’s origin and the method/circumstances under which the 
funds were acquired.  
 

5.4 On-  
  

the customer, 
 

5.4.1  

up-to- there 
 and that 

such change is detected and re- will be obtained 
periodically to detect any changes, refresh the data on key events (i.e. change of payment instrument).   
Also, there needs to be enough control tracking the expiry dates, by refreshing the evidence upon 

 
hip, then should there be a change in the risk factor, the 

appropriate due diligence needs to be requested.  

 

5.4.2  

ould it be discovered that a customer’s 
with what is known to be the usual 
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and where necessary There 

regarding 
re-evaluated 

 

 

The level of on- -risk 
there should always be a degree of oversight taking place to ensure that the business 

 

 

5.4.3  

excess of Naf. 4,000 (equivalent to EUR 1,904).  This implies that all CDD measures must be conducted 
However, a minimum amount of CDD measure must be 

applied prior to reaching the threshold.  Thus simultaneously with the opening of an account, the 
 

details, being: 

 Name and Surname 
  
 Date of Birth 

conducted.   

 

The threshold is to be calculated on a daily basis, taking into account all deposits and withdrawals 
made by the player since the establishment of the business -to-peer 
transfers.  Once the threshold is reached, a customer risk assessment must be conducted and decide 

ustomer, in order to decide whether the 
 

 

 

 

On the other hand,  
-above, then the player’s account will be 

completely frozen
 

 

not be provided within 
when the player would have reached the NAf. 4,000 thresholds hip with the player will 
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 of ML/FT exists.  If 
unds will be transferred to the same bank account or wallet it 

, a mechanism 
y blocking the 

11.   

66.  
Where the risks of money laundering or terrorist financing are lower, the Casino is allowed to conduct 
simplified CDD measures, which should take into consideration the nature of the lower risk into 
account.  The application of SDD is not an exemption from carrying out CDD but rather a variation of 
the extent and timing of CDD to be applied in view of the lower risk of ML/FT that the circumstances 
present. When applying CDD measures the following may be adjusted: 
 

i. The timing of CDD – postponement of the verification of identity or other CDD measures 
until a pre-determined threshold or other triggering event is reached;  

ii. The quantity and quality of information and/or documentation obtained for verification 
of identity and other CDD measures.  

iii. The frequency and intensity of ongoing monitoring. The level of ongoing monitoring 
should always be sufficient to a degree that can determine whether the circumstances on 
the basis of which it was decided to apply SDD are still current.  

 
The following are examples of possible measures to be undertaken when conducting simplified due 
diligence: 
 

 Not collecting specific information.  If the risk assessment undertaken indicates a low risk of 
money laundering or terrorist financing then it is only necessary to obtain the player’s identity.  
Therefore getting the name and surname, address and date of birth. 

 Verifying the identity of the customer and the beneficial owner after the establishment of the 
business relationship. 

 Adapting verification to perceived risk.  The extent of verification may also vary depending on 
the risk posed by the particular business relationship. In a low risk situation, the Casino can 
also use alternative reputable information sources, even where these do not contain 
photographic evidence of the player’s identity (e.g. birth certificates, bank statements, etc). 

 Limiting the extent of personal details to be verified.  In low risk situations, the Casino must 
verify the basic identification details, and not any other information is necessary.  However, 
such documentation/verification shall be that the Casino is comfortable with the amount of 
information collated.  

 Reducing the frequency of customer identification updates. 
 Reducing the degree of on-going monitoring and scrutinizing transactions, based on a 

reasonable monetary threshold.  
 
Simplified CDD measures are not acceptable whene
terrorist financing, or where specific higher-  
 

 

 
11 
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77.  
Enhanced Due Diligence (EDD) needs to be applied on a risk-sensitive basis, in those situations that, 
by their nature, represent a higher risk of ML/FT.  In essence, EDD measures are additional measures 
to CDD measures, which are to be applied to ensure that the higher risks represented by certain 
customers, products, services or transactions are better monitored and managed to avoid any 
involvement in ML/FT.  EDD must be consistent with the business relationship, in order to determine 
whether transactions or activities appear unusual.  EDD must be conducted where the risk of money 
laundering or terrorist financing are higher.  This concerns for example: 

 Residents of higher risk geographic areas 
 Political Exposed Persons (PEP)  
 Products or transactions that might favour anonymity 
 New products and new business practices, including new delivery mechanism, and the use of 

new or developing technologies for both new and pre-existing products.  
 

Whereas the Company may choose as to when apply SDD or not, EDD measures are mandatory to be 
applied in any situation that presents a higher risk of ML/FT and in any other scenario when the 
application of these measures in mandated by law. 
 
The applied measures must be consistent with the risks identified.  In particular, they should increase 
the degree and nature of monitoring of the business relationship, in order to determine whether 
transactions or activities appear unusual or suspicious.  Examples of EDD measures include: 

 Obtaining additional information on the customer, like occupation previous address and 
information available through public databases, internet (etc.)  

 Obtaining additional information on the intended nature of the business relationship. 
 Obtaining information on the source of funds or source of wealth of the player.  Examples of 

source of funds include personal savings, employment, pension releases, share sales and 
dividends, property sales, gambling winnings, inheritances and gifts and compensation from 
legal rulings. 

 Obtaining information on the reasons for intended or performed transactions. 
 Obtaining the approval of senior management to commence or continue the business 

relationship. 
 Conducting enhanced monitoring of the business relationship. 
 Requiring the first payment to be carried out through an account in the customer’s name with 

a bank subject to similar CDD standards. 
 
In situations presenting a higher risk of ML/TF, source of funds information has to be requested from 
time to time even though there may not be any change in pattern or activity conducted by the 
customer.  
 
7.1  
Politically Exposed Persons (“PEPs”) are individuals who are or have been entrusted with prominent 
public functions.   
 
Due to their position and influence, it is recognised that many PEPs are in positions that potentially 
can be abused for the purpose of committing money laundering offences and related predicate 
offences (including corruption and bribery), as well as conducting activity related to terrorist financing. 
 
To address these risks the legislative provisions, require subject persons to implement measures to 
prevent the misuse of the financial system and non-financial businesses and professions by PEPs, and 
to detect such potential abuse if and when it occurs. 
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7.1.1 Who is a PEP? 
These include but are not limited to: 
 Heads of State, Heads of Government, Ministers, Deputy or Assistant Ministers, and Parliamentary 

Secretaries;  
 Members of Parliament or similar legislative bodies;  
 Members of the governing bodies of political parties;  
 Members of the superior, supreme, and constitutional courts or of other high-level judicial bodies 

whose decisions are not subject to further appeal, except in exceptional circumstances;  
 Members of courts of auditors, or of the boards of central banks;  
 Ambassadors, charge d’affaires and other high-ranking officers in the armed forces;  
 Members of the administrative, management or supervisory boards of state-owned enterprises; 
 Anyone exercising a function equivalent to those set out in paragraphs (a) to (f) above within an 

institution of the European Union or any other international body. 
 
In terms of the PMLFTR, this also includes the “immediate family members” of PEPs. Therefore, the 
terms includes: 

 The spouse, or any partner recognised by national law as equivalent to the spouse;  
 The children and their spouses or partners; and  
 The parents. 

 
Furthermore, the term includes “persons known to be close associates”, a natural person known to 
have:   

 joint beneficial ownership of a body corporate or any other form of legal arrangement; or any 
other close business relations with that PEP.  

 
 

 a natural person who has sole beneficial ownership of a body corporate or any other form of 
legal arrangement that is known to have been established for the benefit of that PEP. 

 

7.1.2 Risk Posed 
PEPs pose a high risk of ML/FT due to the position they occupy and the influence they exercise.  PEPs 
may abuse of their prominent public functions for private gain, such as by being involved in corrupt 
practices, accepting bribes or abusing or misappropriating public funds.  Certain PEPs in certain 
positions may also be exposed to the possibility of being involved in FT.   
 
In order for the Company to mitigate the potential risks of ML/FT that arise when dealing with PEPs 
or family members or persons known to be close associates of PEPs, the application of EDD measures 
is a must.   The application of EDD measures should be commensurate and proportionate to the ML/FT 
risks envisaged.  However the Company is not required to turn away any prospective customers or 
close a business relationship on the basis that the prospective customer or the customer or beneficial 
owner is a PEP or a family member or a close associate.   
 
However, if after evaluating the customer and carrying out a Customer Risk Assessment of the 
customer or the potential customer, it results that the prospective business relationship falls outside 
its risk appetite, then the Company has to decline or close the business relationship.   
 
The Company when establishing or continuing a business relationship with a PEP shall: 

 Require the approval of senior management; 
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 Take adequate measures to establish the source of wealth and source of funds; and 
 Conduct the necessary enhanced ongoing monitoring of such business relationship 

Furthermore, in addition to the above mentioned requirements, due to the nature of business, being 
long-term insurance, the Company shall take reasonable measures to determine whether the 
beneficiaries of a policy and where applicable, the beneficial owner of the beneficiary are PEPs, which 
measures shall be taken no later than the time of pay-out or the time of the assignment, in whole or 
in part, of the policy.  
 
Provided that where the beneficiaries of the policy or where applicable the beneficial owner of the 
beneficiary are PEPs, senior management should be informed before proceeding with the pay-out 
under the policy and enhanced scrutiny shall be conducted of the entire business relationship with 
policy holder.  
 
Should the Company suspect a degree of higher risk of money laundering or funding of terrorism, the 
MLRO of the Company should be informed and the MLRO of the Company should consider as whether 
such suspicion is sufficient to warrant a report to the FIAU or not. 
 
In line with the above, the Company is required to ensure that: 
 The PEP declaration is duly completed; and 
 All identification details on natural persons (whether individual customers or beneficial owners) 

are collected to ensure proper screening through KYCMATIC. 
 

7.2  

  

 

As soon as suspicion rises all documents must be screened, even though the account would be below 

 funds.  Should the requested documents not 

MLRO
with t

STR   

7.2.1 Procedure 
 Timeframe when clients meet the EUR 2,000 threshold – the Company implements the above 

 threshold 
is met, but not later than 7  

 If the player has money on the account, the account will be blocked and amount will be 
 

 If the player has bonus, bonus will be cancelled and deposit amount will be returned to player.  
  
 PEPs are not accepted. 
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PEP accounts must be closed immediately as soon as through checks it results that the account 
belongs to a PEP.

– Timeline

88.  
s arising from the CDD’s requirements cannot be met, the Casino cannot establish 

customer or perf

In such an instance the Casino has two 

i. close the acco

ii.

the Casino, following the closure or the suspension and blocking of the gaming account, the Casino 

The Casino is to consider whether there are any grounds giving rise to suspicion of ML/TF/FP.  The 
reluctance 

whether there are grounds to suspect M

customer.  

needs to be done through the same channels used to receive the funds. 



30 
 

99. 
 

Due Diligence (name, date of birth 
 

i. the third party should be subject to CDD and record-keeping requirements as those that the 
Casino is subjected to. 

ii. the third party has to have 
 

Casino.  The criteria to be met are as follows: 

a. the Casino has above 
immediately from the third party it is relying upon. 

b. The Casino has to have an agreement with the third party being relied upon that copies 

available upon request. 

c.  This arrangement of reliance between the Casino and the third party has to be tested from 
 as set out in the agreement.  However, the Casino remains 

-based risk assessment, determining whether 
-going due diligence. 

d. onitored for, 
and has measures in place for compliance with CDD and record keeping requirements.   

e. T

apply its own procedures to perform CDD measures.  

f. 
the Casino needs to  

 

10.  
 

10.1  

Services but is also required to detect and report either intended or completed 
It is important that the Casino has adequate procedures in place that cover the 

following: 

a.  

b. the docu  

c.   
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10.1.1  

risk that may be associate
 

 

 
The 

.  

form f 12.  

 

The 

 

 

 
13 

 

re deemed unusual14: 

i. 
to the Police or to the Depa  

ii. 
Ordinance15. 

iii. regardless 
in cash, by check or other form of payment, or through electronic or other non-physical means.   This 
includes, but is not limited to: 

 16 
 e17 

 
12 See Annex II for the Unusual  
13  
14 d in 

 
15 N.G. 2014 no. 55 
16 
account, at the request of the client. 
17 Chips include but is not limited to tokens and credits 
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 A cashout in the amount of NAf. 5,000 or more18 

and is considered per gaming day. 

iv. Presu
cause to presume that they can be related to money laundering or terrorist . 

 

10.2  
By virtu must 

To be able to do this, the Casino needs clear procedures 
for  

 

i. Customer Due Diligence:  

 
in order to verify who  the customer is: 

- – The Casino has to obtain and verify government-issued ID, proof 
of address and date of birth. 

- Enhanced Due Dilligence (EDD) – For High-Risk 
stricter requirement for Due Diligence is needed.  

- Ongoing Monitoring – 
le.  

 

ii.  

The Casino will implement automated systems that: 

-  
- : 

 Rapid deposit and withdrawal cycles (possible money laundering)  
  
  
  

 

 

iii.  

k levels: 

- Low risk – Small, consistent amounts within normal gam  

 
18 -
reported to the FIU. 
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- Medium risk –  
- High risk – -border payments, or use of third-party 

payment methods. 
- The Casino has implemented the trigger that when a threshold reaches the NAf. 5,000, 

is suspicious or not.  

 

iv. Record Keeping and Audit Trail 

- 
and linked player accounts.  

- 
at least  

-  taken.  

 

v. Compliance Oversight 

; 

- The monitoring system setup and tuning 
-  
- Report to regulators any  
-  

Also the Casino will be subject to regular reviews and audits by independent auditors.  

 

 in the 

 

 
In cases where an employee of the Company knows, suspects or has reasonable grounds to suspect 
that:  
 
  
  
 a person may have been, is, or may be connected with money laundering or the funding of 

terrorism; or  
 

 he/she is required to submit an Internal Report to the , within 1 

 shall be as follows: 

a. Name of the Person Compiling the Report; 
b. Date when the report is being compiled 
c. What kind of incident it relates to, i.e. ML, FT, Bribery, Tax Evasion ; 
d. The Customer’s name; 
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e. The Customer’s account number; 
f.  
g. Whether it is mere suspicion or whether an actual act has been done; 
h.  
i.  
j. Date. 

 

In order for the to consider all relevant material in respect of an internal report the 
following should be made available to the : 
 
 
 

 
 

where the person is suspected of ML/FT; 
  
 

purpose; 
   
 

the audit trail has been deliberately broker and/or unnecessarily layered; 
 The unwillingness of customers who are not private individuals to give the names of their real 

owners and controllers.  
 
The  will then consider, without delay, every internal report he/she receives in order 

 
 does give rise to the knowledge or suspicion of ML/FT or 
   

 

Should the FIU 
through the goAML systems, without any delay, when the knowledge or suspicion subsists.  STRs 

 

  The STR log will only be accessible to the Compliance 
.  

  In the case 
where an incidence report is provided to the  for assessment as whether to proceed 

 

taken in that regards. 
 
Note:  -
or other economic measures.  
depending on the measures that the person is subject to.   
 



35 
 

10.4  
to register with the FIU and obtain access to the 
 

tails of 

 

 

The 
This is 

done in order  

 

10.5  –  

 Disclosing 
Casino or   

The same cau

, it would be more 
advisable to increase on-
suspected instances of ML/TF. 

 

 

10.6  

The Casino shall maintain 

(including the amounts and types of currency involved, if any) so as to provide, if necessary, evidence 
for prosec  
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111. -  
 

11.1 -  
- e 

desi
interests of the Casino.   

 

Thus the Company together with the Dire
ith 

-wide program is to be implemented by the policies 
and procedures related here to.  

 

Before designing the AML program
 

 

The basic ele
following: 

 A system of internal policies, procedures and controls; 
 -to-day oversight over the AML program; 
 An employee screening program and ongoing employee training program; and 
 An independent audit  

et.  The Casino must on a 

n.  The AML program must be presented to the Board of 
Directors and Senior Management for their approval.  

 

11.2 A system of internal policies, procedures and controls 
The Casino has policies and procedures, including a policy statement that clearly expresses the Casino 

customer due diligence19

to act in order to combat ML  

 

 
19 NOIS, N  
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ally.  The 
policies and procedures will need to be updated with the amendments issues in the local and 

 

 

Whilst policies and procedures provide important guidance, the AML program also relies on a variety 
of internal controls.  These internal controls should enable the compliance 

ures and protocols. 

 

the Board of Directors for their approval.  Any changes which 
employees should be informed about these said changes.  The AML program also relies on a variety of 
internal controls.  These Internal controls, enable the Comp
standard procedures and protocols. 

 

The AML format and shall be approved by senior management or the 
Board of Directors.  All employees should be made aware of all the policies and procedures related to 
AML/CFT. 

 

11.3  
 

The Casino has to ensure that its business is conducted at a high ethical standard and that the laws 
are followed.  The Casino must establish and 

adhere to proper policies and procedures in screening its employees for criminal records. 

al Decree regarding the 
20. 

 

ng out rules of conduct governing employees’ behaviour and their ongoing 

will receive training, and the target audience will include 
most employees.  However, each segment should be trained on topics and issues that are relevant to 
them.  Training will at least address the following topics: 

 

 

to report any unusual transa

employees will be made aware 

 
20 N.G. 2015 No. 73 
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new entries will be trained on the money laundering methods and trends in the gambling sector.  They 
tors for 

 

 

11.3.2  

trained 
 

 

 
These are the people who run the AML program.  They will need specialised training to be able to stay 
on top of ne

training courses. 

 

 

ided to those with the responsibility to supervise or manage 
 

 
11.3.5  Senior m  
Money laundering issues and dangers should be regularly and thoroughly communicated to the Board.  
This is to keep board members aware of the reput

 

informed 
training 

guidelines, the Casino has to maintain records that include: 

 Details on the content of the training programs; 
  
 The date on which the training was provided; 
 

 
 An ongoing training plan. 

 

11.4  
The AML compliance program is to be monitored and evaluated at least  by an adequately 
resourced internal audit department or an outside independent party.  The audit must be 
independent, thus performed by people not involved 
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21 to ensure that th
conclusions are reliable.  These tests must include at least: 

 -
 

 ; 
 Compliance management; 
  
 Assessment of training adequacy; 
 Assessment of compliance with applicable laws  
  
  
 A s  by a review of 

compliance with the internal and external policies and  requirements; and 
 An assessment of the adequacy  

 

The audit team will also consider whether the board was responsive to earlier 

ons 
include enhancement of controls and procedures.  

 

11.5  

during an exam
readily available: 

 
 

 Records of its Business Risk Assessment; 
 

a  
  
  
 Records of frozen accounts 
 Schedule of the training provided to the casino’s personnel regarding money laundering, 

 
 The assessment report on the casino’s policies and procedures on money laundering, terrorist 

auditor; and  

 
21 The auditor must have at least two years of experience in AML/CFT compliance along with a bachelor’s degree 

-
the A  
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 risk assessment, CDD, customer acceptance and 
 

 

 

 

 

 

.  

112. The Appointment of a Co  
 

 

be chosen and such person 

the necessary decisions to safeguard e 
  The AML/CFT CO must 

 
independently.  The CO shall 

 

 To design and implement the AML program; 
 

 
 To review compliance with the casino’s policy and procedures; 
 -related issues; 
 

 
 

with other sources; 
  
 

blocking/freezing of user accounts, taking into acco  
  if necessary; 
 To  
 To make necessary changes to the AML program; 
 T

 
 orts against money laundering and 
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–  
 

A non- list of s -known non-
governmental bodies  

 Countries on the FATF list of High-  
  
 Countries on the CFATF Public Statement 
 

 
 Countries on the European Commission’s list of third countries having strategic 

 
  
 Countrie

 
  

A non-reputable jurisdiction is one that has deficiencies in its national AML/CFT regime or has 
inappropriate and ineffective measures for the prevention of ML/FT. 
 
 
A significant distinction needs to be made between High-Risk Jurisdictions and Non-Reputable 
Jurisdiction.  While a non-reputable jurisdiction is always to be regarded as a high-risk jurisdiction, a 
high-risk jurisdiction may not necessarily always be regards as a non-reputable jurisdiction. 
 
The Company does not accept any player from FATF’s Blacklisted and Gray Listed Countries. Such list 
has been updated as at the 13th June 2025.  

 
 Myanmar 
 Iran 
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 Algeria  
 Angola 
 Bolivia 
 Bulgaria 
 Burkina Faso 
 Cameroon 
 Cote d’Ivoire 
  
  
 Kenya 
 LAO PDR 
 Lebanon 
 Monaco 
 Mozambique 
 Namibia 
 Nepal  
 Nigeria 
 South Africa 
 South Sudan  
 Syria 
 Venezuela 
 Vietnam 
 Virgin Islands (UK)  

 Yemen 
 

 
 

I –  
 

These may include: 
 Proceeds of crime – 

 
 Anonymous payment methods, such as pre-paid cards and virtual assets 
 Use of casino accounts – this should only be done for gambling purposes and not to deposit 

 
  
 Peer to Peer gaming 
  
 The transfer of funds from one gaming account to another 
  
 

websites) 
  
 

used on websites 
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 Electronic wallets (e-wallets).  Not all e-wallets are licensed in reputable countries, and 

several e-wallets accept cash as deposits.  Also, e-wallets which only accept money from 
 may only record the 

payment to the e-
to the e-
customers who wish to disguise their gambling.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

– /  
 

 

  
  
  


