
















Payment Method Risk Rating 

Bank transfers (Klarna, Trustly, Rapid, ApplePay), debit cards 
issued by banks 

Low 

EEA licensed e-wallets (Skrill, Neteller, paysafecard) Medium 

Prepaid cards, Vouchers and Cryptocurrency High 

Indicator Description Score 
individual status 

PEP A customer considered to be PEP 100 
Adverse media A customer was mentioned in negative news or 

information the company discovered from various 
sources 

50 

Sanctions/blacklist A customer is under international sanctions/blacklists 100 
geographical location

Not at home A customer whose IP location is different from their 
registered address 

20 

High-risk country 
resident 

A customer resides in a High-risk country 30 



gambling behaviour 

Large sums no 
play 

A customer depositing large sums, then places 
minimal stake bets, then withdrawing all their funds 

50 

Large sums big 
losses 

A customer depositing large amounts and repeatedly 
losing large amounts as if the loss is of no 
consequence (EUR 5000 per week) 

50 

Low odds betting A customer repeatedly placing short odds (such as 
red/black on roulette or repetitive betting on 
favourites) bets 

25 

Big changes in 
money 

Dramatic changes in terms of volume and size of 
player deposits or staking activity 

20 

Several gaming 
accounts 

A customer is trying to register several gaming 
accounts 

30 

transactional behaviour 

Smurfing A customer making multiple deposits or withdrawals of 
small amounts without no objective reasons 

30 

Spending above 
wages 

A customers spend is outside of their affordability 20 

No withdrawals Player has never requested a withdrawal -20 

Withdrawal 
without playing 

Money is deposited by a customer or held over a period 
and withdrawn by the customer without being used for 
gambling 

30 

payment methods the player is using 

Card switching A customer opening an account and registering several 
different cards and making transfers between them 

20 

High risk payment 
methods 

A customer uses high-risk payment methods 30 

fraud red flags a customer triggered

VPN Customer used a VPN 30 



Low Med High 

Verify ID and address with docs X X X 

Collect additional personal details X X 

Collect Source of Funds/ Wealth info X X (with 
documentation) 

Ongoing monitoring X X X (Enhanced) 

Additional measures to address any 
other risk identified 

X 

Report suspected cases of ML/FT X X X 
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