USER AGREEMENT

This Agreement (the “Agreement”) is effective as of .. JUne.26, 2017 WENK

BETWEEN:

Zapiro Trading Limited tracing as instigiit ("The Company”}, a company incarporated in the Republic of Cyprus under company
number HE 338280, with s reglatersd offics located at: JoC Business Center, 124 Archbishop Makarios HI, 7550, Kiti, Lamaca,
Cyprus.

AND;

g
i
!
3
:

with Its registered office located at:
sornnennia Mk HiGRNDRIENEG. ZIN TS Rt SRR .. onecesmessissssassassn

WHEREAS

A The Company is the owner of software which facilitates the creation, distribution and acceptance of branded electronic
personal identification numbers ("EPIN's") for customers to spend {in exchange for a timited range of goods and services)
with Uaers ("the System”); and

8. ﬂveUaerwﬁloﬁeraﬁnitadmngeofgoodsandlnraawleestorbsCmtommhImhsngefurvaweassociateGWavaﬂd
EPIN. The User wishes to receive tha asrvices described in schedule 2 {"Services™) and a licence o use the system to
create and allow spend of branded EPIN's. The Company has egreed to grant the necessary licence and provide the
Sarvices i the User subject to and upon the terms if this Agreemant.

IT IS HEREBY AGREED AS FOLLOWS:

1. GENERAL

1.1. ThisAnraamentomsﬁhﬂestheuﬁmagmementbmenmParﬂaswimmdbﬂmsmww.and
supersedos ail proposals and prior agreements, amangements and undertakings batween the Parties relating io its subject
matter.

1.2. EachofmertbsacknoMsdgesandammathamaﬂngIn&nﬂsisAgroemantitdoesnolreiym.andshallhaveno

remady in respect of, any statement, representation, wamanty @n each case whether negligently or innocently made) or
understanding of any person (whather perly to this Agreement or not} which is not expressly set out in this Agreement.
Nothing in this Agreament shall operale however to fimit or exclude any §abliity for fraud or fraudulent misreprasentation.

1.3. TheUseragmaemeltrisAgraemmgovamallreiaﬁonabelwamltandﬂ\eﬁmpmywrmmspedbmesubject
matier hereof {o tha exclusion of any terms and conditions contained In any of the User's documents even if the same
purport to provida that the User's awn or some other terms shatt prevail.

2. COMPANY RIGHTS AND OBLIGATIONS
2.1. Wih effect from the Start Date the Company shall:
210.  supply the Services to the User using reasonable siifl, care and difigence. And
2,1.4. grantanon-exclusive world-wide licence to User 1o usa the System for the duration of this Agreement.

22. The Company may subcontract the performance of any or all of the Services.

23. ‘he Company shall have ne liabfidly to the User for any failure o perform any of #s cbligations under this Agreement if
and b the extant thal such fallure is due to any dotay or other Defaull on the part of the User to perform ks obligations
under this Agreemend,

3 USER OBLIGATIONS

3.1, The User shall ¢ s own cosl instsll any required enabling software and take all ather steps in ordar o Intsgrate with

the System in omder that they are tachnically and mmﬁdwmmbbofmnmmnmﬁmhmvdhm
mmﬁemeﬁothAgmutmhﬂlmuweMnunmam.wﬁmMhanyeventbanolalarthan

the Stert Date

3.2 The User shall not enhance, madify, reverse engineer, disassemble, or otherwise attempt in any way o vary or
in'tarf'aremu'lmvpartofmaswmmﬁin‘awoﬂmbewﬂhﬁsabemmufﬁﬁs&mmrﬁmuﬁ&ﬂﬁpﬁﬂuﬁﬁanmmam
of the Company;

a3, Tha User shall undertake io intagrate the API as per Schedule .

34. The User shall be responsible for the cormect operation and usa of the AP and of any enabling softwara or equipment

EmerfsdngwﬂhﬂuAPl,wh&Msuchmﬂwmand!orequWEimlalledandloropemhdbyhe User's personnel of
third padles.hadcﬂﬂonﬂaauwmummﬂwnmmnmmuﬂmammmforan such items of software andlor
equipment .

as. The User shail establish, operate and maintain the User's Service Desk that shali be the first tine of contast for queries
from Customers. The User's Service Dask shail be resourced in ordar to resolve queries as quickly es passibie and shall be
capabia of positively identifying any Customear to whom a query may feigte.

as. The User shall co-operate with the Company in all matiars relating to the performance of this Agreement and provide to
tha Company all relevant information avaliable to the User and respond promptly to any queries or requests from the
Company in connaction with the User's use of the System.

ar. The User shall obtain and st all imes hokd, at lts own cost, all consents which are nacessary to enabls it fo receive the
Services and perform #1s obligations under this Agreement including () Consents from third parties who have any legal
interast in any data, documentation, software, matesials or equipment used by or on behalf of the User In relation to he

of the Agreement; and (b} necassary consents from any governmental or regulatory body or other third parties

in relation to fis performance of this Agreemant inclding retating to the User's promotion and provision of its own products
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3.8,

3.9.

3.10.

3.11.

4.2,

4.3

44.

USER AGREEMENT

and sarvices in respect of which the Services are provided.

Tha User shall comply with all relevant laws and regulatory requirements in relation to the Users performance of s
obiigations under this Agreement including relating to the Usar's prometion and provision of fts own products and services
in respect of which the Services are provided.

The User acknowledges and agroes that;

3.9.0. a_m granted to it under this Agreement, inciuding s rights tp use tha System and the Services ars non-
o e;

39.1. meCOmpanydoasnmummakeanyvuﬁcaﬂmchwks(lndmmgastoagemmnﬁty)hralaﬂontothesala
of EPINs o customers and tha User may not rely upon the fact that & Customer presents an EPIN for payment
ssavidemematmeCustomeﬂshwhllyemmadIopurd-asamegoodsnrservlm offared by the User; and

Where the User offers its customers EPIN's as a means of funds withdrawai {refund), it shalt be further obliged to:

3.10.0. ba responsible for the financial payment and settiement with the Company for any EPIN's sold and/or
distributed, and

3.10.1. Ensure 2 always has a positive seitiement balance with the Company to caver sale/distribution of EPIN's

Unless separstely agreed in wiiiing with the Comgany, the User shall ensure that no mark up, premiurn oF surcharge on
the face valus of an EPIN redeemed by & customer is charged or leviad by User and that no other fee or charge ls lavied
agahslanymmmeflnmpectoinnyEPINmaubnmIsnotabomf‘:!efsenrcha:geimposed In relation i all fike
transactions regardiess of the form of payment used.

PAYMENT OF ROYALTY FEES AND CHARGES

Thec«npanychargasmeUseraﬂnyaltyFaeofs%ofhamac&onvdueofeachEPlearmofﬂmlbanoadm
System (inciuding use of any proprietary branding owned bymecumpany),suchfeeswalheﬁeduaadﬂummnpﬁm
Payments In accordance with claamse 5.3,

Where the Company incurs bank charges, in sending Rademption Paymants 1o the User, such chares shall ba added
to the User's account at the time of setilement - the net EPIN Redemption Payma!ts,hacwdmwihdausa&a.ﬂ.ny
other fees and charges not separately dealt with under this clause 4 will be invoiced to the User and paid within one week
ofﬂ'sedateofinuubabyalmnlctransferlosuchbankawountasthe(:ompanyshalinomlnata.

Nlpaymemsamwmnmrstarredm-inmismmmsmnbedaansdtobeexduslveofVAT{oranysimﬂaror
equivalent axin any jurisdiction) which shall be payable by the relevant payar upon recsipt of the appropriate VAT invoice
from the relevant payee.

ﬁameartyfaistnpayanymumpawhlebyﬂmdarMAgmamnt,itshailfomwiﬂ'lnnmlandbymerytn
whompaymantmmbemde.pnylnmatms%abmmasankbaserateuftha(‘.snuaiBankoft:ypnsonthe
overduo amount fram the due date up 1o the date of actual paymant, aftor as well as bafore judgment.




USER AGREEMENT

5. SPEND AND SETTLEMENT

5.1, On recaipt of a relevant confirmation of authorisation from the System that an EPIN spend transaciion was successful,
the UsarsransuppiytomaCusmmarmegoodsmdseMmmpmuhased

5.2 The Company shall configure Bnd maintain its computer aystems in order to altow the User to actess and receive
information in retation to the use of EPIN's into and out of the Users account.

5.3. TheCmnpanyahaﬂpayn'nNetSslﬂmnttheUsafwimhtthotﬁngDaysaﬂnrmeendofthesmndﬂd

Satfiernent Cycle, The amounts due in respect of EPIN Redemplion Payments shall be setoff as follows: whems the totai
EPIN Redemption Payments excend the total value of any EPINs sokidistributed (ns per Schaedula 4), less applicable
Account Adiministration Fees and Bank Charges due at the end of the Standard Seltierent Cycle. Notwithstanding the
aboveNetsaﬂementmundbepaidhheabovet&nepeﬂodm!esstheammmtemaedsﬁom.tritlabelowemoomen
pnymantwﬂlbamade?mkhgdaysauerm-endofﬂwesmr\dard Settiement Cydle during which the Net Settiement
amwrﬂroaehasﬁwm.ln&mwantﬂ;eNatsmmmmwﬁdoesnotomsedeiomwmﬁna4weekpaﬂo¢manf\mds
dua-w'llhenaidin?mddngdaysaﬂertheemoftheStand&rdSeMamemcydedurhgumichsuch4waekpﬂiodends.

54, ) lnhackcunwhmcamremeUsaruﬁersﬂwecmparwasameanspaymﬂ.(reﬁmd)fmﬂﬁrﬁuslmners,tmm
spec‘rﬁualiyatmnsesmeCompmytoseloﬁmomssdueioﬂ\aUserbyThecompanyforredempﬁmandmnhsmem
the Company from the User sefiing/distributing EPINS {per gchedule 4).

55. inmeevmtmatUsarfaiksmmaintalnsufﬁdm“mmmbaiamuﬁmm Camgpany, to cover the EPINs crealed -
which were calculatad and payable in accordance with the provisions of Schedule 4; then the Company shall suspend the

avallable in the Company bank account to allow the service to resume. User will have no ciaim agalnst the Company for
any loases suffared as a result of the service being suspended ot terminated due to a breach of Schadule 4 orfand 5.

5.8, Inﬂmﬂd&mmmﬂmEPmm\tmmUsﬂrmkssuedlnawﬁtwﬂommmcunpanyispmwntadbya
court order, legisiation or any reguiatory constraint from recelving such funds, then the obiigation to pay the User for those
EPINS redeemed, will be suspendad pending the release of such funds to the Company.

6. EPINS & DUMNY EPINS

6.1. Any EPIN, created in connection with this Agreement shall carry & valua which is no less than the Minimum EPIN Vaiue
and no greater than the Maximum EPEN Value subject to any appticable reguiatory requirement.

6.2 Dummy EPINs may be provided by the Company from time to time for ieating or promoftional purposes. Natwithstanding

the fact that Dummy EPINs may be techically capable of redemption they shall net carry any monatary value and shall not
bedamedvaﬁdwmmmﬁonf«amtmmcﬁonmndmmdheiwmmmamdamsm.norbeuvasubjedofnny
financial setfioment betwean the Company and the User.

7. MARKETING AND PROMOTIONAL ACTIVITIES

71, The User shall raise the profile of the Company’s branded EPINS In the context of the User's provision of iis products
and servicos gonereily.

7.2. The relévant vie of the Company's branded EPIN logos and Eranding shall be subject to approvat by the Company

appropriately displayed i the User environment. This includes the display of logos indicating the avaiabifity of EPIN'gas a
refund option 1o Customers. Tha User shall furthenmore endeavour to take all reasonable steps to promats to its new and
xisting customars the availability of the method of payment & refund (whemna applicable). Tha User shall ensure that equal
dispiay prominence Is given o the Company's branded EPIN's as 8 method of payment & refund (whera applicable) as
compered to any other options available to Customers.

7.3 TheUsershalmﬁmtb;md‘mgmﬂdeumsasmybemmdedbyheCmpanyfmmﬂmabUmearemplladwimIn
connection with its performance of this Agreement.

8. MODIRCATIONS AND ENHANCEMENTS

8.1. mmmmmmmmsmmmmmmﬁymmmmammym
Uaaragreesmme(:mpmysrﬂlmmmmmmmhm,moﬂywnmdumsm
a:ﬂheSsvbas,pmvidedMmmhmmmm.mmﬁumﬁaﬁysmmwiwdmuw
to perform hwmmmmmmmmmmmmwlmﬁrymuﬂmm, giving not less
maﬂﬂitydaylmﬂee.ofltnnamleandmyeﬁeddmmﬂmhoMOrh gliow the User to comply with its
obligations and the User shall implerment all required changes. Any such aiterations 5o notified by the Company shall be
Incorporatad into the Agreement.

8.2 NuvaiﬂonbhiswshallbedamaﬁadudmﬁhweedinwﬂMands‘medhynronbehalfofaad!
mmmumaimwmcmmmmmmmmammwwmm
mmbmrﬁ'ol.hﬁichcaseanymdmmeww!dmhbaﬁadoﬂymmmﬁmﬁnedelhmwofanoﬁceby
TtncumwtytnUser,dmmmmamaymhmwmmummmmmmofdmm

g, CONFIDENTIALITY

9.1. mmmmmdemycmﬁdmﬁmnfmﬁmmmwnmmmenﬂfmovmnalingwﬂxa
oﬁummmmwmhMWInﬁamdmpeﬁmmmofﬁisﬁ\gmement(orbyanypuson
employadormmedbyu\amdpiarﬂinmnedbnﬁhhhweunemlnmeowmeo{mmploymemor
engagement) is the property of the Disclosef.

9.2 The Recipient shall (and shall procure thal any parson employad of engaged by the feciplent in connection with this
Agreement shai) hoid the Confidential information in strict confidence and shali use such Confidardial Information only for
the purposes of this Agreement.

9.3. The provisions of Clause 9.2 shall not apply to any information which (i} is or becomes public knowledge other than by

breach of this Cleuse B.2, (Ii)lshmapmasbﬂufmawsmmmmmﬂonin relation 1o disclosure before the date

of receipt from the Discloser; (ii) is received by the Recipient from a third party who iawfully acquired or developed it and

who Is under no obligation restricting its disclosure; m)smmmﬂydmdwmmmmmmnammm

%mﬁ:‘? Inrumaﬂon;or(v)ismquimdhbedisdcsedmnsuaﬁtowlawwmgdmﬁomﬁnebﬁmeinminm
pul Cyprus.
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USER AGHREEMENT

94, Exvept s contempiated by this Agreement and without prejudics to the genteraiity of the foregoing neither the
Reciplerit or any person engaged by it whelher as an empioyes, servant, agerit, conaultant or sub-contracter or otherwise
shall use the Confidential information for the solictiation of business from the Discioser by the Recipient or by such servant
or consultant or by any third party or for commerciat of pecunisry agvantage.

9.5. The provisions of this Clause 8.2 shall sutvive the termination or expiry of this Agreoment,

10. INTELLECTUAL PROPERTY RIGHTS

10.1. Al Intsitectual Property Rights in the System and the AP| shall remain the property of the Company and nothing in this
Agreement shall transfer ownership of any such fights to the User.

10.2. All improvements lo the System and the APt whether made by or on behaif of the Company, the Usei o the Parties

jointly shall vest in and belong absolutaly to the Company and the tiser hereby assigns with full title guarantee and free

{including by way of present assignment of future intallectual Property Rights) fo the Company absolutely. The User shall at
the request of the Company exscute ali such documents and do alt such further acts as may be neceasary to vest any such
Impravement in the Company.

11 WARRANTIES

14, Eachpaﬁyhembywanantshmeoﬂlerﬂmnhasﬁnmpmandmmpowarandrlgmwemaﬂntomis
Agreement and to porform its obligations hereunder, that this Agreement hes besn duly suthorized, executed and defiverad
by it and congtitutes its isgal, vaiid and binding obligation enforceable against # in accordance with Hs terms; and neither
tha execuion and delivery by it of this Agreement nor the consummation of the transactions contemplated by this
Agreement violaleg any court of govemmerntal amwmurﬁingmuwmqmmmcomml«apptwﬂl of, or the
qimgofmﬁoebyanypmonwormetak!ngofanyo&mracﬂm in respect of any govemmental agency or authority of any
porson not a party to this Agresment.

12. LIMITATION OF LIABILITY

121, Neither Party excludes or limits is Uabliity to the other Party for death or personal injury resulting from the nagligence
of that Party or its directors, officers, employees, agents or sub-contraclons or for its own fraud {of that of its officers or
employees).

12.2. Subject to Clause 12,1 but notwithstanding any other pravisions of this Agreament, ihe Habiiity of each Party to the

other Pady for loss and damage whether in contract, tort {including without imitation negligence) ot treach of statutory duty

o otherwiss arising out of or in connection with this Agraement shalt e limited as follows:

42.2.0. the maximum aggregata liablitty for any and all direct loss or damage arising under the Agreement shall in no
event sxceed o amount equal to the Royalty Fees peid i the year before such loss of damage first arose; and

12.2.1. any liabiity for any consequentiel or indirect loss of damage howsosver caused is hereby exciuded to the
fullest axtant permitted by law.

12.3. This Agreement has been negotiated In good faith by the Parfies and each Clause of this Agreement has been

geparaiely negoliatad and specifically agreed upen for inclusion by the Parties. Each and every limit and exclusion in this

Clause 12 Is ndependent and severable from the other and if heid snlawful or unenforceable that part shall be struck out

and the remainder shall remain it effect.

124. This Clause 12 shail survive the termination or expiry of this Agreement.
13. TERM AND TERMINATION
13.1. This Agreement commexces on its affective date and shall continue unts tarminated hereunder, Notwithstanding asty

olhel'pmvisionher!of.duBrPanymaymimtemisagmmammmyﬁmerorwmﬁmoewummmg the cther Party
with not less than ninety (90) days' prior wrilten notice.

13.2. memmmmmmmmmmmmmummmmh
mtmmw,ﬁmmmmmm paramebers of & sultable User as determined by the Company;

13.3. Notwithstanding any ather provisions of this Agresment, efther Party may terminate this Agreerment immodistely al any
lﬁneb;noﬁoahwl&utoﬂaeoﬂnrmmﬂnmmmuaufanyofhehummts:
13.3.0. theoﬁterParlygoesiuhreodvemip,amﬁmwllwmﬁm(dmhnmammmmﬁmofh
business), bewneshsolvaﬂormimskﬁomyoomposuim.Muramgmmwimasuedm.orany
s business; or
13.3.1. mauﬂleerymnmusamaiedaldedmelmmmbmammmmmis
imapeblaofmmedyurisnotmmmwmnmmﬁmbtdnmdmmammmswm
oﬂhelhlsQaweabmchofdause4shaﬂbedmedinbeabmdmotcapablenfmmady.
134. On termingtion ar expiry of this Agreament for any reasen the Usac shall:
13.4.0. immediately cease all use of the System and Services and pay any fees or other charges due to the Company
ummbWMMhhhmawnndupbﬁmMeoﬂeminaﬁommmarﬂ
13.4.1. retum to the Company {or, at the Company’s requesl, destroy) alt materials (in whatever form) in lts possession
orconﬂolmdud&ngreiaﬁngtooremmmgmeSyﬁemnnhem.
13.4.2. Terminstion or expiry shall be without. prajudica to any rights and Habilities of either Party which have accrued
asattmaﬁacﬁvoda:acnemlnaﬁon'orexplry.mmnvismmareoxpramaﬁ,a-bytheimaimarekﬂendad,h

continue foilowing temmination or expiry shall on termination or expiry continue in force in accondance with their respactive
terms

14. ASSIGNMENT
Nalther party may agsign, transfer, sub-contract or ctherwise disposa of or deal with its fights and cbigations arising undar
or in conneclion with this Agroement, without prior written oonsent of the other party. In the case of assignment, such
conzent should not unreasonably be withheid.

T




USER AGREEMENT

15 FORCE MAJEURE

15.4. Neitires Party shall be liabie for any dalays or failures to perform any of fts ohigations including the provision of the
Services due {0 causes beyond its reasonable contrdl including without limitatiors fire, flood, earthquake, elements of
nature, ads of God, acts of war, terrorism, riots, chit disorders, rebefiions and revoiutions, changes of law, failure of
communications or ulilites, and acts of third parties ~ including bank default {“Forie Majeure Event"),

15.2. in the event that aither Party {the * Affected Party") becomes aware of any such defays or failures it shall Immediately
notify the othes Party in writing and shall detall the nature of the Forca Majeura Event and its anticipated duration. For the
duration of the Force Majeure Event, the obligations of the Affected Parly shali be suspended, but the Affected Party shall
uséa 8l reasonable endeavours to continud to perform of to resume the performance of its chiigations during the Force
Majeure Event The Affectsd Party shall resume the performance of such obligations as soon as reasonably practicable
atter the removal of the cause and shall 5o notify the other Party. If such delay or faliure continues for mora than sixty days
from the date of initia! nofification of the cocumence of the Force Majeure Event then the Affacted Parly shall be enfiled to
terminate this Agrsemant forthwith by giving notice in wiiting to the ather Perty.

16. NON SOLICITATION

186.1. DurhgihalarmoflhisAgmunentandforapeﬁndoﬂmhemonﬂsﬂmraaﬂernaiﬁerﬂrtyshaﬂsoﬁdtapwomhar
induce any empicyse of the other Parly without that Party’s express prior written consent provided that placement and
atvartisemnent of genine employment opportunities by either Party in the labour market shall not constitute a breach of this

Clause 16.
17. DASPUTE RESOLUTION
17.1. Any disputs ot differance (Disputs) between the parties as to their rights and abitgations under this Agreement or as to

anyumefmatterariahgfmnmisAgreemenlwillbedealiwithdlngloﬂwfonuwhg procedure:

retates i inandlal Traliec éither ey fnai refer ths Dispute for fnal

G Tnancial disputesi

President of the British Gomputer Society for the time et of The malitule of Chartered

being or (if he or she is unavailable) his deputy or Accountants In England and Wales or (if he or she
desigrute is unavalleble) his daputy of designate

47.2.  Inthe event of such rafesral:
17.2.0. each of the parties wiil supply the expert with the assistance, documents and irformation he raasonably
requisss for the purpase of making a delenmination;
47.2.1.  aach party wil have a reasonable opportunily to preaert its casa to the expert
17.2.2.  the terms of appointment of the expert will include a requirement fo:
17.2.2.1.  giva his determination within twenty eight days of his appointment;
17.2.29  establish his own reasonable proceduras to enable him to give hs determination; and
17.2.23.  provkie a written statement of his decision to the parties;
17.2.3, any dacision by the expert will be finat end binding on the parties in the absance of manifest erur. The expert
will act as an expert and not an arbitrator
17.3. The costs of the axpert witl be borme aqually betwsen the parties, uniess the expert dotemnines otherwiss; during the period
of any Disputs, tha parties will continue to parform their respactive obligations under this Agreement
174, Neither party may initiate any legal action untii the process in ciausa 17.1 has béen completed.
17.5. Nothminmhw:ﬁllmmmmﬂanmmmmwoceadwsinuwmmalanyﬁmaforannrder
(whether intedm or final):
17.5.0. For any squitable relief (including injunction o spacific perfarmance);
17.5.1. Fora udgment for a liquidated sum 1o which there is no arguable defence;
17.5.2. To prevent a claim from becoming time-barred under any applicable statute of limitations; or
17.5.3. Where the other is in adminisiration, administrative recelvership or liquidetion.

18. GENERAL

18.4: Notices may be dellverad by hand or sant by firet ciass prepaid registered post to the address of the Parly shown on
the first page of this Agreement (atlontion *Managing Duador')mdmallbedmmedreoaivedmgnsodallverud (if
detivered by hand guring Office Hours), and at 9.00 am on the next Working Day after posting (if posted).

18.2. Nothing in this Agreement shall ba deomed o create a parinership or the relationship of principal and agent or
empioyer and empioyee between thePadiesmrshailw:stilubndembmotconfaramomermwmﬁwUser.
whether express or implied, lo make any representation or warranty on bahalf of or piedge the cradit of or ctherwise bind of
obiige the Company in any way.

18.3. The fellure of a Parly at any time to enforce a provision of this Agreement shall not be deemed 8 waiver of any
provision hereof and no such failure shali pravent such Party from enforcing 2 remedy as to any subsaduent preach. if any
provision hereof is adjudged to be unlawful or invalid that provision ghall ba deemed severad from this Agreement and shall
not affect fhe enforceability of the remaining provisions hereaf.

18.4. Each Party agrees to axecute and deliver to the oiher or do as appropfiste all such other documents, assurancas and
acts 8s may be reasonably nmaryordes&abletoﬂalﬁnlhepraﬂsimsofmlsmememorbnarryimoeﬁactthe
intentions of the Parties as exprassed herein.

18.5. Subject 1o any alterations made by the Company in accordance with Clause 8.1, this Agreement may not be released,
discharged, supplementad, amended, varied or modified except by an instrument in writing signed by a duly authorized

—




USER AGREEMENT

representative of both of the Parties hereto.

18.6. Nothing in this Agresment confers or purports to confer on any third party any bensfit or right to enforce any term of
this Agreement.

18.7. On the Euro replacing any relevant currency, amounts payable in that curency are to be treated a5 having been
converted io Euros at the rate and in-the manner stipulated pursuant to the provisions of the traaty estabiishing the
European Community,

188. This Agreanent may be executad In any number of courterparts by the different Parties in different counterparts each

of which when sxscuted, exchanged and defivered is an osginal but such counterparts shail be deemed to constitule one
and the same instrument.

18.9. This Agreement shall be governad by and constued in accordance with Cypriat law and the Partios hereby submit to
the exclusive jurisdiction of the courts of The Republic of Cyprus.

19. DEFINITIONS AND INTERPRETATIONS

in this Agreament the following words and exprassions shall bear the following maanings:

"Audit Rights™ theans the right of access 1o cusiomer records for the purposes of ensuring the Company’s
teguiatory obligations can be met;

“Confidential information”
means all information designated as such by the Discloser {as that expression is defined in
Clause 9.1) In wiiting togather with ali auch other information which relates to the business,
aftairs, products, developiments, trade secrets, know-how. personnel, end suppliers of the
Discloser or informaBon which may reasonably be regarded as the confidentiat information bf the
Discioser inclling, without tim®, information and data relating to the Pariies and their
customers, contractors and business partners

"Consents” Rights, likenses, permits and authorizations;
*Custome
r meampmnwmmmmua&mpawvdmmmsmemnymmUm

"Default’
mears any breach of the obligations of a Party whether by act, omisgion or any negligence of a
Party, its oficers, employers of contractors in connection with this Agreement;

“Durreny EPIN® fmeans a test or promo EPIN;

~Settlement Batance” mmeans the amount of User funds held on deposit by the Company to allow the User to
sall/distribute the Company to its Customers;

* EPINT
means & uniqus 16 digit number with an associated value and expiry date which is created by
Lha System and spent by Customers for the purchass of goods and gorvicas from the User;

*EPIN Conditions” Means the conditions of use for the EPIN a5 set out in Scheduls 1 as amanded by the Company
from time to tima;

-F t E .

orca Mejere Event shall have the mesning set out In Clause 15.1;

“Start Date” meansmedate!mmvMbhEPiNsoanbamﬁamdbycwomasmwnfurgmdsor
services made available to Users;

“improvement’ /means all Improvements, modifications and adaplations to any part of the System including 1o
the AP! Interface

“Intellectual Property

Rights® Means patents, trademarks, servics male, trads names, registerad and unregistered designs,
irade or business names, copyripht (Including, but not limited 1o, rights in software), database
rights, design rights, rights in confidential information and any other intellectual property rights
whatsoever mmespective of whether such intelleciual property rights have boen registerad or not
which may subsist In any part of the world;

*Losses”

means ail losses, liabities (inciuding provision for contingent lisbiiites) damages, costs and
expenses inciuding !egalfeesonasdﬁhoﬂclierﬁhasisanddlsb‘memmmm
investigation, iitigation, settiement, judgment, interest and penaties;




*Net Sattlement”

“Offica Hours”
"Performance Standards™

*Registerad Individuala™

"Royalty Fees”

“The API”

*The Heip Desk”
*“The Services”
“The System”

*The Terms and Condition”

“User Group”

“Working Days”

49.1.  IN THIS AGREEMENT, UNLESS OTHERWISE SPECIFIED:

USER AGREEMENY

means maonies owed by the User to the Company for EPiNs soldidistributed (paid at 50% of
Royalty Fees) set off against monles owed to the User hy the Company for EPINS (redeemed
nat of 100% of Royalty Fees) and other charges as sel out in Schadule 4 of the Contract and
any other costs as may be agreed in writing;

means 09:00 io 17:00 {GMT+2);
means those standards of performance relating to the User as set outin Part 2 of the SLA;

meansaﬁvingpemmwtmhasstgnedupasaouﬂmrofm User;

Msana the royalty charped by the Company in respect of the licences granted in clause 2.2 for
the System including the use of the Company's brands — such roysities being set at 6% of the
value of the EPIN;

means any application programming interface to be provided by the Compeny to the User in
connechon with this Agreament,

means the help desk describad in Past 1 of the SLA;

means the services described in Part 1 of the SLA

means the software processing system more particufarly described in the SLA;

mmmmmarmsandeondiﬂmsusagelnmiaﬂmto&mpumhaseand redemption of
H\ecmnpanybyCuslnmemaslocataﬁonmtheCmnpanymbsﬂe, i

means the Liser and any undertaking which is ultimately the parent undertaking of the User;

teans an cul-payment mechanism wheraby (subject to cetlain resttictions) the User performs a
rafund either wholly or partially in the form of EPINs;

means Monday %o Friday, exciuding Cypriot national, bank and statutary holidays.

19.1.0. & person includes a natural person, corporate of unincomoraled body, govamment, state o agency of state o
ahy underaking {whather or not having separate legal parsonality and imespective of the jurisdiction in of undar
the | of wiich it was incorporated or exists),

18.4.1. words dencting the singular shall include the plural and vice versa and wards denofing any gender shall indude
gl genders; and “including” means "including without limftation.




USER AGREEMENT

IN WITNESS THEREOF, the parties herato have axeculed or approved this AGREEMENT on the dates below their signatures

Signature..
Name ... oA LA LNALBLS.. REMOSTHEMOLS  Name Gl HammomEabo ikt Rested.
TR & § gy =7 S, R RN 1 - OO
DatB ..ovverrreereert 28 L6 LRQIF. - Date... REIDRRT.......ovrrecessnssrasnrsenos




USER AGREEMENT

SCHEDULE
EPIN CONDITIONS

These EPIN Conditions form part of, and sna expressly incomorated into this Agraement and subjact to variation from time to tme
in accordance with the General Tarms of this Agreement.

1. Prohibliad Practices

1.1.

1.2,

1.3.

14,

MinimumMaximum transaction amount

ounts,
imposed by the locat or Intemational Regulatory Authority. For custoers In the European Economic Area, the
maximum withdrawal amount through EPIN’s in a single transaction shall be no more than €250 or equivalent -
unless suitable KYC documentation Is firat obinined. No more than five The Company EPiNs may be lssusd o any
individual porson per day - irreapective of vaiue.
Sale or axchange of transaction informetion prohibited
Mmmmwl.pwmpmuqmmmwhmmmmmmmlmmmm
othar than Its acquirer, to The Company, or as required by a competant authority. This prohibition applios to
transaction receipts, carbon coples, maliing lisie, tapes, or other media obisined or croated as a result of a
transaction.

Fraudulent ar unauthorised use of information prohibited
uwmunnotroquuﬁoruutrmudlonlrﬂomnﬁonlounypurponmltitlmwsorshouldhmknmtobe
traudiient or In violation of Anti-Money Laundering Hogmaﬂmwmmncanm.ormmwmum
the hoider of the EPIN did not authorize.

Ratunds of The Company EPINs issued by the User

User is not sllowed to offer Rafunds for The Company EPINs. Any requests for refunds of The Company EPiNs
issued should be direcisd to The Company Customer Services.

2. Trangaction dais must be kept secure

2.1,

22

User must keep all systams and media contalning wnnlmmmmmwnlm
{anhwcdurelaelmnlc)m«mmnanmmmmhymdlmmmmumm
m.mmmdlnndbmmwmddm necessary to retain in a manner that will render the data
unreadable snd/or {rrecovorable,

it security compromise rosults from the User's faiiure to comply with this ryle, the User must provide The
Company with enmmmwonnaﬂonmttnmumyeompromm

3. Money laundering and susnicious activity

3.1.

Thacompmvmmumeﬁgmmsulpnndorhminmuns«ﬂubmuﬂrnsuspwh of conducting
inappropriaie activity, volume, value or velocy of otherwise to be in breach of any applicable reguiations of
guidelines to combat fraud and/or money laundering. in addition, ¥ a single customer exceeds The Company
transaction values of €15000 or you expect their spending to exceed the figure using EPINa in the future, you
must inform The Gompany Immedistely upon your suspiclon.




USER AGREEMENT

SCHEDULE 2
THE COMPANY SERVICES

u Enable the User to create EPiNs In real-time via the API
a Provide technical services escalation during Gypriot Working hours with escalstion outside of those times.

& The ability to Issue and redeetn EPINs via pre-defined channels.




USER AGREEMENT

SCHEDULE 3
USER RESPONSIBILITIES

To ensure User's system for the issuance of EPINs meets the requirement of avaiiabllity of 99.5% and that the Comgpany |s made
aware of downtime within a period of.
+  User environment: 30 minutes,
«  via emall culside of Cyprus hours and the Company support number during Cypriot working hours o snable the
Company cugtorner support to be advised.




4.1.
4.2
4.3,

USER AGREEMENT

SCHEDULE 4
User Liguidity Requirements

The Syslemn is designed with credit limits to ensure that & User cannot issue more EFINS than the Refund Secaurity provided
in any given cummency. The forms of Uiser Liability Security are set out below:

et Settisment Delayed Settlement Float Other {a.g. lefler of cradit or bank
guanaritea from an LK bank only)
Yes Yes/No Yas/No Yos/No

TheﬁmtfnnnafﬂsefRafundSsmmylsﬂwmoumofmwduambeSemadtomeUseruMerthetemofme(:onm
- Nat Setttement
IfforanyreasonmaamountofEPlNaIssuedbymuwmanywmmylaIikelytoe:medmeamwmmsforsetﬂmam
(from the Company) in that cumency, the User shall be responsible for depasiting sufiiclent funds (Float) as is required from
timelaﬁm.FdiumwnwidesumciamFloatmagivenmn'encyshallrasmmﬂwfm'wmdtlBSysmmtnissuaEPiNain
that currency.
WhemmodeoesanishmpmmaFtomormfonnofseaﬁiy.llwﬂlbanacassawmmwmaddiﬂona!mmng
reserve of 1 settiernent period. ForEmmple.rwaAis-se!ﬂad‘!mmdaysaﬂer!heenﬂofu\ssandardsgtﬂemem
Cycle, and wishag to lasue EPINs based on Net-Seitiement, they will still continue to be seifed as per the Standard
Setiiement Cycle but witl receive funds as follows:

funds dua from Standard Settlement Cycie 1 will be paid by The Company h?wmidmdaysaﬂarmeendofsmndard

Setilement Cycia 3,

fmdsduefmm&andardSaﬂimrtCycleZwiﬁbepaidhyThaCompanyIn?mkingdaysmmaandofsmdard

Satttement Cycle 4,

funds due from Standard Settement Cycie 3 will be paid byThaOunpanyin?woddngdaysaﬁethendofstandard

Settiament Cycla 5, elc.

Other accepiable forma of Security
The User can opt for other forms of Rafund Security to provide The Company with the required protection. For example an
official letter of cradit, bank guaraniee, or performanca bond drawn on & bank registerad in The Republic of Cyprus.

Initial Float
in advance of servics launch and where it Is expectsd that Net-Settiemant will not ba sufficiers, to afiow the User 1o meet
demandfnrimuthPINsmgivenmncy,itiaagmmawservdupmvideaninilidsumaf [

1 in clearad funds o cover Hs refund liabilities. Such sum fo be deposited in the Company's bank account, and will be
equal 1o the expectad velye of EPIN withdrawals exceading EPIN redempitions in that curency.

Ongoing Float )
User umiiadt'“eposh sufficient value by CHAPS, bank transfer or any other immediate payment method, 1o cover tha valua of
EPiINs 5




USER AGREEMENT

SCHEDULE S

The Company Payout AP wil assist with the reporting and monitoring requirements which neat to be complied with as part of
providing EPINs to the Users customers. The following fields must be poputated when ssuing an EPIN:

B.

Usar findinig. E.g. (YesNo/Part)

Balow mganﬂoned documents are due for submission as per our Know Your Customer (KYC) and due diigence requirements:

1. Idantification for ali directors and sharehoiders {pasaport / national ID)

2. Proct of Address for ail directirs and shareholders (Utiiity Bl no more than 3 months old)

3. Letter/certificate of bxorporation

4, Bank Statement to confirm business address

5. Register of Directors

8. Ragister of Sharehaiders {more than 10% of shares)

7. Gambling License

8. Omganogram of corporate owrarship (highlighting the UBD)

9, Where there 18 corporate ownership we require points 1 — 6 to be compleled In relation: to that corporate entity
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APPENDIX 1

MERCHANT'S DETAILS

JMS Investiment Group N.V.

a company incorporated in ., LuRean
under company number ... 139753

.................................. '

with its registered office located at:

(the "User®),

......................

.........................

MERCHANT’S BANK DETAILS

NAME OF BANK: Sata Bank Ple_ PNG INVESTMENTS LIMITED

ADDREss: Aragon Business Centre, Dragonara Road ST Julians Malta

POST CODE: Sﬁ 3140

ACCOUNT NUmaer: 848584

curRrRencY: _ EUR

ACCOUNT Type: _ CORPORATE

iBan:  MTO6STBA19116000000001048584851
swiFT: _ STBAMTMTXXX

Mease inform us immediately in the event of your bank details change.

The Information on this document witl be used for the purposes of this businass only.




