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CARLETTA N.V.- TERMS AND CONDITIONS

1. INTRODUCTION

1.1. By accessing or using any part of the https://www.pin-up.casino/ (hereinafter referred to as “the
Website”), including creating an account and participating in its services, you confirm that you have read,
understood, and agreed to the Terms and Conditions, Privacy Policy, Game Rules, and Bonus Terms
outlined on the Website (collectively referred to as the "Terms"). We advise all users to carefully review
these Terms before proceeding. These Terms form a legally binding agreement between you, as the player,
and the Casino. By registering and placing wagers, you acknowledge full acceptance of the Terms. If you
do not agree, you must discontinue use of the Website and its services. Continuing to access the Website
indicates your consent to comply with these Terms.

1.2. https://www.pin-up.casino/ is operated by Carletta N.V, (“the Company”, “we”, “us”, “our”)
having its office at Dr. Henri Fergusonweg 1, Willemstad, Curacao. company registration number
142346, which is licensed by the Curacao Gaming Control Board since July 01, 2024, to offer games of
chance under license number OGL/2024/580/0570 in accordance with the National Ordinance on
Offshore Games of Hazard (Landsverordening buitengaatse hazardspelen, P.B. 1993, no. 63) (NOOGH),
and its wholly-owned subsidiaries B.W.I. BLACK-WOOD LIMITED is a company registered and
established under laws of Cyprus, with the company registration number HE 405814 and registered
address Panagioti Toumazou, 37, Episkopi, 4620, Limassol, Cyprus and Carletta Limited is a company
registered and established under laws of Cyprus, with the company registration number HE 360353 and
registered address Riga Feraiou, 7-9 Lizantia Court, Office 31 0, Agioi Omologites, 1087, Nicosia, Cyprus
acting as payment agents of the company Carletta N.V.

1.3. Reference to “you”, “your”, “customer”, “user” or “player” shall mean any person using the
Website or any services available thereon and/or any registered customer of the Website.

1.4.  Reference to “Games” shall mean Casino, Live Casino, Sportsbook, cards, and other games as
may from time to time become available on the Website. We reserve the right to add and remove Games
from the Website at its own discretion.

1.5, By accepting these Terms and Conditions, you acknowledge that you are fully informed about the
rules governing the games provided on the Website. It is your responsibility to understand the expected
return rate (theoretical payout percentage) for each game offered.

1.6.  Should any of your winnings be subject to taxes under the laws of your country or any relevant
regulatory body, you are responsible for declaring your winnings and losses to the appropriate authorities.
Additionally, you are solely accountable for settling any taxes or charges arising from your winnings on
the Website.

1.7. Using VPN to bypass provider’s block is strictly prohibited and may lead to account closure
and confiscation of winnings.

2. CHANGES TO TERMS AND CONDITIONS

2.1. The Company reserves the right to implement changes to these Terms and Conditions, including
those related to software, service provisions, player requirements, or those necessitated by legal
obligations, without prior notice. All such changes will take effect once the updated Terms are published
on the Website.

2.2.  Itis the responsibility of each player to review the current Terms regularly. The Company retains
the authority to amend, edit, update, or modify these Terms at its discretion and without prior notification.
These modifications may be made for various reasons, including compliance with new laws or regulations,
as well as improvements to customer service.
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2.3.  If you disagree with these changes, you are advised to discontinue use of the website and, if
applicable, follow the guidelines outlined in the "Account Closure" section of these Terms for account
closure. Usage of any part of the website after the implementation of revised Terms will be regarded as
your agreement to and acceptance of the updated Terms, including any additions, removals, substitutions,
or other adjustments to the Company's contact information, as specified in this section of the Terms.

3. LEGAL REQUIREMENTS
3.1. The Company operates in compliance with the laws and regulations governing online gambling.
Players are solely responsible for ensuring that online gambling is legal in their jurisdiction before using
the Website. It is essential to verify the applicable laws and gambling regulations in your country prior to
participating.
3.2. Players must meet the minimum legal age for gambling in their jurisdiction ("Eligible Age").
[ndividuals under the age of 18, or below the required age, are strictly prohibited from accessing the
services. If the Company suspects that a player is underage, we may request age verification documents
at any time. Failure to provide the requested proof of age may result in account suspension and denial of
services.
3.3. Recognizing that minors may have access to the internet, we encourage parents to prevent children
from accessing the Website. To assist in this effort, we recommend using filtering software. For more
information, please refer to the following resources:
° CyberPatrol
. GamBlock
o NetNanny
3.4. By using the Website, you confirm that you are in compliance with all local laws, statutes, and
regulations concerning online gambling. The Company does not provide legal advice and cannot
guarantee that using the Website will be legally permissible in all jurisdictions. The Company is not
responsible for any illegal or unauthorized use of the Website.
3.5. Youaccept full responsibility for ensuring that your use of the Website adheres to the laws of your
country. The decision to access and use the Website is entirely at your own risk, and the Company is not
liable for any legal consequences.
3.6.  Restricted Countries The Company restricts players from certain countries and territories
("Restricted Countries") from depositing funds or participating in real-money games. Players from the
following regions are prohibited from accessing these services:
® United States of America and its territories
* France and its territories
® Netherlands and its territories, including Bonaire, Sint Eustatius. Saba, Aruba, Curacao, and Sint
Maarten

® Australia and its territories
* United Kingdom of Great Britain and Northern Ireland
* Germany
¢ Democratic Republic of Korea
e J[ran
® Myanmar
3.7. Bonuses and Promotions Players residing in Sweden are not eligible for any bonuses, VIP rewards,
promotional offers, or comp point exchanges.
3.8.  In addition, customers from Armenia are prohibited from using the Sport section on the Website.
[f the website administration finds out that any sporting bets have been made by residents of Armenia, all
these bets may be annulled (settled with odds of 1/ 1).
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3.9.  Withdrawal and Refunds If a player violates the Restricted Countries policy, the Company cannot
guarantee the successful processing of withdrawals or refunds.

3.10.  Age Verification To ensure compliance, the Company reserves the right to request proof of age
from players. Access to the Website may be restricted, or accounts suspended, if players fail to meet the
age requirement or provide the necessary documentation.

4. RESPONSIBLE GAMING
4.1 Please read our Responsible Gaming policy before using your account. We take Gaming Addiction

very seriously and are committed to preventing it from harming our users.

5. YOUR ACCOUNT

5.1. To access and use the Website, you must create an account, (hereinafter “your Account™). This
process requires you to provide your email address, mobile phone number and set a password for login
purposes. Additionally, to get full access to all Website functions, during the registration process provide
the Company with your personal information, including your name, date of birth, passport information,
city and address of residence.

5.2.  The first and last names as well as the date of birth you specify when registering must be your true
real personal information. The Company may request identification documents, such as a passport or ID
card, as well as payment card information, to verify the details provided. This procedure is called Account
Verification, and the Client who successfully provided all required documentation can be referred to as
the Verified Client. The Client can attach a copy of their identity document in their Personal account,
under Profile, Document upload section at any time, including immediately after their registration and
before or after a withdrawal request. If you fail to submit the requested documentation, the Company
reserves the right to suspend your account until the required information is provided or to terminate your
account entirely.

5.3. Account verification is carried out by our financial or security departments during workdays from
Monday to Friday, except for cases when user account verification is essential to process an active request
for funds withdrawal.

54.  You confirm that when registering on the Website, you provide real and accurate personal
information about yourself, and in case any of this information changes, you are obliged to notify us in a
timely manner. If you do not meet these requirements, we reserve the right to restrict your account and
further fully close it, voiding all transactions (bonuses, winnings) as well as all bets and their winnings.

5.5.  You acknowledge that your account is accessed using a unique username and password that you
select.

5.6.  Upon account creation, you agree not to share your username and password with any third parties,
whether intentionally or unintentionally. If you forget or lose your login credentials, you can reset your
password by selecting the "Forgot Password" link on the Website.

5.7. We implement strict measures to protect your personal information from unauthorized use. Your
data is only accessible to those directly involved in providing services on the Website. However, we
cannot be held liable for the use of this information by third parties such as affiliates or software vendors.
5.8.  We may contact you via the phone number provided in your account as part of the Know Your
Customer (K'YC) procedure. Your account or any actions within it may be suspended until verification is
completed. If we are unable to contact you within two (2) weeks after a withdrawal request, your account
will be locked due to failure to complete the KYC process.

5.9.  We reserve the right to refuse the opening of a player's account at our discretion.
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5.10. If you experience any issues or have questions during the registration process, please feel free to

reach out to our support team at support@pin-up.support.

5.11. The Website is strictly for personal use and may not be utilized for any commercial gain.

6. ACCOUNT ISSUES

6.1.  If you forget your password or think that somebody knows the details of your personal data,
moreover if you suspect that another user is taking an unfair advantage through cheating or collusion you
must report the suspicion to us.

6.2.  We reserve the right to declare any transaction void partially or in full if we, at our own discretion,
would deem it obvious that any of the following circumstances have occurred:

e Account holder or people associated with the Account holder may directly or indirectly influence
the outcome of an event.

. Account holder and or people associated with the Account holder are directly or indirectly
avoiding the rules of the Website.

° The result of an event has been directly or indirectly affected by criminal activity.

e The odds of an event have significantly been changed due to a public announcement in relation to
the event.

° Bets have been placed that would not have been accepted otherwise, but they were accepted during

periods when the Website has been affected by technical problems.

® Due to an error, such as a mistake, misprint, technical error, human error, force majeure, or
otherwise, bets have been offered, placed, and or accepted due to this error.

6.3.  When we close or suspend an Account for whatever reason, we reserve the right to close any future
Accounts that may be registered by the same person, device, or address, or that may use the same payment
wallets or credit cards and void/cancel all transactions of that Accounts.

6.4.  We offer two-factor authentication (2FA) as additional protection from unauthorized use of your
Account. You are responsible for keeping your login information confidential and making sure it cannot

be accessed by another person.

6.5. By registering the Account on the Website you undertake, declare, and warrant that:
. You are over 18 years of age, or such higher minimum legal age of majority as stipulated in the

laws of jurisdiction applicable to you and, under the laws applicable to you, you are allowed to participate
in the Games offered on the Website.

e You will use this Website and your Account solely and exclusively for the purpose of your genuine
participation in the Games and not for any financial or other operations; your participation in the Games
will be strictly in your personal non-professional capacity for recreational and entertainment reasons only.

. You participate in the Games on your own behalf and not on behalf of any other person.

6.5.1. You are solely responsible for reporting and accounting for any taxes applicable to you under
relevant laws for any winnings that you receive from the Website.

6.5.2.  All money that you deposit into your Account is not tainted with any illegality and, in particular,
does not originate from any illegal activity or source.
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6.5.3. You understand that by participating in the Games you take the risk of losing money deposited
into your Account.

6.5.4. You should not be involved in any fraudulent, collusive, fixing, or other unlawful activity in
relation to your or third parties’ participation in any of the Games and shall not use any software-assisted
methods or techniques or hardware devices for your participation in any of the Games. The Company
hereby reserves the right to invalidate or close your Account or invalidate your participation in a Game in
the event of such behavior.

6.5.5. Concerning deposits and withdrawals of funds into and from your Account, you shall only use
credit cards and other financial instruments that are valid and lawfully belong to you.

6.5.6. The computer software that we make available to you is owned by the Company or other third
Parties and is protected by copyright and other intellectual property laws. You may only use the software
for your own personal, recreational uses in accordance with all rules, terms, and conditions hereby
established and in accordance with all applicable laws, rules, and regulations.

6.5.7. Games played on the Website should be played in the same manner as games played in any other
setting. You shall be courteous to other players and representatives of the Company and shall avoid rude
or obscene comments, including in chat rooms.

s DUPLICATE ACCOUNTS

7.1. Our Website allows you to open and use only one account per person/device/household/family.

7.2. Only one Account for each household, IP address, and computer or device is allowed. If two or more
users share the same household, IP address, and computer or device we must be informed by the
respective Accounts’ holders in advance.

7.3. If this rule is violated, the accounts will be marked as duplicates (hereinafter Duplicate Account). The
Company has the right to immediately delete any Duplicate Accounts and, AT ITS OWN
DISCRETION:

7.4.1 deem invalid any transactions made from the Duplicate Account;

7.4.2  refund all bets and deposits made from the Duplicate Account, minus the withdrawn funds and

any Company commissions for the associated financial transactions:

7.4.3  void any refunds, winnings, and bonuses that you have received or collected while using an active

Duplicate Account. You agree to return to us any such funds that have been withdrawn from the
Duplicate Account upon our request.

8. DEPOSITS

8.1. To have the possibility to place deposits and play for real money you must deposit money into
your Account. You can deposit at any time online by using your debit or credit card, e-wallet, via a bank
transfer or via all available deposit methods. All available deposit methods can be found on the “Deposit
page” on the Website. Cash or cheques are not an accepted method of deposit. Please note that some of
the methods may not be available in some countries.

8.2.  We accept payments in various currencies. Any payment received by the Company in a currency
other than the currency of your Account will be converted into the currency of your Account, at the
prevailing exchange rate. Please note that any exchange premiums are payable by you.
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8.3.  The Company reserves the right to use additional procedures and means to verify your identity
(KYC) when effecting deposits into an Account and to close an Account if you fail to send these

documents to the Company.
8.4.  The Company does not grant any credit for the use of its services.

8.5. By depositing you confirm that all deposits are authorized, and you won’t try to decline them or
take any action that will cause such payment to be reversed by the third party, in order to avoid any
legitimate liability.
8.6.  Asaprevention of money laundering, a deposit must be wagered at least once before a withdrawal
can be made. Please note that you must complete the wagering requirements before submitting a
withdrawal request.

8.7.  The Company doesn’t allow making 3rd party deposits (by a friend, relative, partner, wife, or
husband). All payments must be made from an Account/system or credit card that is registered on the
Account holder. If the 3rd party deposits are noticed all winnings will be forfeited and sent back to us,
and the deposit will be returned to the rightful owner of an Account/credit card. If a banking transfer
requires a charge while returning money back to the rightful owner, it will be paid by a receiver.

8.8. We reserve the right to use third-party organizations to process electronic transactions, including
payments made by and to you.

8.9. In case we discover any fraudulent transactions on your part, including the use of stolen credit cards,
any payment refunds or cancellations, and actions related to funds deposition for the purpose of
exchange between payment systems, the Company reserves the right to block your Account, cancel
any payments made and revoke any winnings. We reserve the right to notify the relevant authorities
about any fraudulent or illegal activity.

8.10.  The company is not responsible for any unauthorized credit card activity.

8.11. You agree and understand that your account is not a banking account, which means there aren’t
any deposit insurance guarantees or any other types of banking insurance guarantees. Additionally,
no interest is accrued on the account.

8.12.  The use of the One-click feature to make a deposit by the Client. By making the first deposit using
the 1-Click feature on the Website and successfully completing the 3DS authentication (a procedure
that confirms that the transaction is made with the cardholder’s consent). the customer agrees to
subsequent 1-Click transactions using this bank card (with no further 3DS authentication required).

9. PAYOUTS

9.1.  When the outcome of a Game you participate in becomes determined or, where applicable, the
Company has confirmed the relevant result of an event and settled the markets; all winnings will be
available on your Account.

9.2, Ifthe Company mistakenly credits your Account with winnings that do not belong to you, whether
due to a technical or human error or otherwise, the amount will remain the property of the Company and
the amount will be deducted from your Account. If prior to Company becoming aware of the error you
have withdrawn funds that do not belong to you, without prejudice to other remedies and actions that may
be available at law, the mistakenly paid amount will constitute a debt owed by you to the Company. In
the event of an incorrect crediting, you are obliged to notify the Company immediately.
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10. WITHDRAWALS

10.1. " You have the right to request fund withdrawals from your account, provided that all payments
made to your account have been checked and met all criteria of the Terms above.

10.2. Before making any payments, the Company has the right to request copies of identity documents
from the Client. The Company adheres to the international KYC guideline (Know Your Customer), which
obliges companies to conduct identity checks on their clients before allowing any withdrawal operations.
The Company reserves the right to require the Client to undergo additional identity verification methods,
including, but not limited to, video identification, a request for a snapshot of the person’s face next to their
identity document, etc.

10.3. You must provide your KYC documents, and credit card pictures (both sides, front and back. The
card number should be with the first 6 and last 4 digits of the card clearly readable, while the remaining
digits of the card number and CVV / CVC code should not be visible) and bank statement, copy of a
personal identification document, proof of address, proof of ownership of any other used payment method
when claiming the withdrawal for the first time. Additional requirements depending on payment channels
will apply.

10.4. The Company reserves the right, without prior notice, to deny the Client access to the services of
the Website and to block the game account with the cancellation of all winnings, if, from the moment of
requesting additional information, the Client doesn’t provide the requested data within 30 calendar days.

10.5. The Company reserves the right to change the maximum allowed sum for each payment system
per transaction at any time and without prior notification.

10.6. A withdrawal request will not be processed until all wagering requirements have been met.

10.7. It will not be possible to withdraw funds marked as “Bonus”, as well as funds stuck in an aborted
game.

10.8. At the moment of requesting a payment, your Bonus Balance should have no active bonuses, gift
boxes, or free spins. Otherwise, the Company reserves the right to cancel any active bonuses and winnings
on them when processing the payment.

10.9.  If at the time a withdrawal request is made the sum of all bets placed by the Client is lower than
the sum of all their deposits, the website administration has the ri ght to withhold up to 20% of the amount
requested for withdrawal. If the Client wants to withdraw funds using a bank card, we reserve the right to
withhold up to 25% of the amount requested for withdrawal.

10.10. If at the time a withdrawal request is made, the sum of all bets placed after the most recent deposit
is less than the most recent deposit amount, the website administration has the right to withhold up to 20%
of the amount requested for withdrawal. If the Client wants to withdraw funds using a bank card, we
reserve the right to withhold up to 25% of the amount requested for withdrawal.

10.11. The company reserves the right to check and analyze any of your financial transactions within a
period of up to 24 hours prior to fulfilling the requested withdrawal.

10.12." A withdrawal request may remain unprocessed beyond the indicated processing times for technical
reasons and/or due to any delays caused by the payment system handling the transaction.

10.13. A user cannot withdraw funds in excess of his/her Account balance.
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10.14. Withdrawals will be made to your bank account or other withdrawal methods available to you in
“Cashier”. The withdrawals are processed by the method used by the user to deposit funds into the

Account balance.
10.15. Your bank issuer may charge an additional fee for transferring and processing funds.

10.16. When a withdrawal is canceled, the funds are returned back to your Account, and you can make
use of those funds accordingly on the Account. The Company does not assume any responsibility for any
funds lost during gameplay following a withdrawal cancellation either by you or by us.

10.17. Please be advised that our products are consumed instantly during gameplay. Thus, we cannot
provide refunds, returns of monies, or cancellation of the requested service when playing. If you play a
Game with real money, the money will be drawn from your Account instantly.

10.18. You may request withdrawals up to approximately €4,500 per day (or the equivalent in your

account currency). For VIP clients, higher limits may be granted upon request and at the discretion of the
risk management team.

10.19. There is no fixed monthly withdrawal limit. However, based on the daily limit of €4,500, an
approximate monthly withdrawal total of up to €135,000 may be possible.

10.20. You can only have one pending withdrawal (i.e. requested but not processed) per payment method
at any one time. Furthermore, depending on the method used, you can make only one withdrawal request

per 24-hour period.

11 ACCOUNT CLOSURE

I1.I ' You may close your Account at any time and request a withdrawal of the balance of the Account,
subject to the deduction of relevant withdrawal charges. To close your Account, you must first cancel any
open bets if applicable and contact the Website customer support - support@pin-up.support,

I1.2 The effective closure of the Account will correspond to termination of your relationship with the
Company.

11.3  In case the reason behind the closure of the Account is related to concerns about possible gambling
addiction you shall contact: responsiblegaming@pinup.contact.

11.4  The method of repayment will be at our absolute discretion.

I1.5 The Company reserves the right to close your Account and to refund to you the "Available to
withdrawal” balance, subject to the deduction of relevant withdrawal charges, at Company’s absolute
discretion and without any obligation to state a reason or give prior notice.

11.6  The Company reserves the right to cancel and remove any bonus amount awarded to you if not
been used within 1 month from the date awarded.

1.7 The Company reserves the right to refuse a withdrawal claim in case of fraud, in which case an
Account will be suspended and the payment not processed.

11.8  The Company will review all player Accounts and classify them at its discretion. Once a player is
classified as a “bonus hunter” or “bonus abuser”, all winnings and bonuses will be void and the Account
will be suspended and the payment not processed.

1.9 Under these Terms, once your account is terminated, both you and the Company will no longer
have any further obligations toward each other.
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11.10 The Company reserves the right to terminate your account and remove associated credentials,

including your username and password, without prior notice under the following circumstances:

I1.10.1 Your account is connected to another account that was previously deleted.

11.10.2 Your account is associated with a currently blocked account. In such cases, we have the right to
close your account regardless of how the connection was established. Additionally, we may restrict
access to the credentials of related accounts. Any remaining balance will be refunded to you within
the designated timeframe after any outstanding debts to the Company are settled, except where
otherwise stated in these Terms.

11.10.3You engage in hacking attempts or collude with others to manipulate outcomes.

I1.10.4You interfere with the Website's software or alter its functionality in any way.

I1.10.5Your account is used for unlawful activities, including attempting to access the Website from a
jurisdiction where gambling is prohibited.

11.10.6You post offensive, abusive, or inappropriate content on the Website.

11.10.7You breach the Terms on the Website.

1111 In cases where the Company decides to terminate your account, we will notify you via email using

the contact details provided in your account. If the account closure is not related to violations of the AML

Policy or other breaches of these Terms, any remaining balance will be refunded to youl.

11.12  If you do not log in to your Client Account for 180 consecutive days, it will be classified as an

inactive account. We will notify you via email at least 30 days before your account becomes inactive.

I1.13 Once an account is deemed inactive, the remaining balance will be debited from the account.

11.14  Following your account becoming inactive, we will suspend the account at that time for security

reasons. This means that following your request and following our completion of any identity verification

checks we need to undertake, we will restore access to your account. Funds that were debited due to the
account suspension are not subject to refund.

12 PERSONAL INFORMATION

12.1 ~ We will comply with applicable data protection laws in respect of the personal information you
supply to us. Your personal information is processed in accordance with our Privacy Policy, a copy of
which is available by clicking here.

13 PROHIBITED ACTIONS ON THE WEBSITE

13.1  In the case when any irregularity (including suspicion of attempted money laundering or fraud)
has been noticed, the Company reserves the right to close Accounts and/or report criminal, or other
suspicious activities provided through one or multiple Accounts to the relevant existing regulatory or law
enforcement authorities. All offenders’ Account balances will be blocked, withdrawals will be void, and
deposits and winnings will be forfeited.

13.2 The Company is eligible to disable users' Accounts and forfeit their Account balances (including
deposits and winnings) if they are noticed of gaining or attempting to gain an advantage of trading
information of their cards or establishing a collusive agreement with other users to take an unfair
advantage. These advantages may consist of chip dumping and transfer, discussing a hand during play,
multiple using a single Account, and soft playing. The Company provides the rigorous examination of
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play in both manual and automated ways and investigates all related user complaints. In addition,
Company provides proactively and randomly examining gameplays and Accounts.

13.3  Once Company noticed a fraudulent, unlawful, dishonest, or improper activity (including using
the VPN, proxy, or similar service that masks or manipulates the identification of your real location, or
making wagers or poker play through a third party or on behalf of a third party) on the Website, we are
eligible to block user’s Account with forfeiting of all Account balances without prior notification. In such
cases, Company reserves the right to report fraudulent activity to existing regulatory and law enforcement
authorities including but not limited to banks, credit card companies, and/or any person or entity that has
the legal right to such information, and/or taking legal action against such user.

13.4  Uploading a volume of information to the Website that may cause disruptions, as well as
performing any activities that may affect the Website’s performance, such as using and/or distributing
viruses or similar malware, are prohibited.

13.5  Distortion, deletion, or any other alteration of the Website’s data are prohibited.

13.6  You agree not to use any hacking and/or similar methods to bypass the Website security. In case
our security system gets breached, we will be forced to immediately stop your access to the Website
services and block your Account. The Company reserves the right to inform any relevant authorities of
such events.

13.7  Gaining unfair advantage (commonly known as cheating) is not allowed. This includes using any
malware, exploiting errors and loopholes in our software, and using automated players, known as bots.
13.8  Colluding or attempting to directly or indirectly collude with other players is not allowed during
your use of the Website.

13.9  We will take all reasonable steps to prevent such activities, detect any collusions and all involved
players, and deal with them accordingly. We will not be liable for any losses or damage which you or any
other player may have suffered as a result of collusive, fraudulent, or otherwise illegal activities and/or
cheating. Any action we take against any involved parties will be at our sole discretion.

[3.10  The Company is not responsible for any losses that you may have suffered if you’ve experience
problems with IT or software caused by attacks, viruses, or other malware during the use of the Website
and/or any links posted on the Website.

I13.11  Aggressive, derogatory or offensive communication, swearing and harassment towards the
Website employees and other customers are prohibited. In case of a violation of one or more clauses of
the Terms by the Client, the administration has the right to block or delete the Client’s account without
any payouts of funds on their account.

13.12° When using the Website, the Client must not use any technical or software tools based on
algorithms of automatic decision-making, any programs and scripts performing form autocompletion and
automatic requests sending, including so-called robot programs, or any software to automate bids. The
administration has the right to block accounts of the Clients who violated this rule, cancel any bids made
from these accounts, and block or confiscate any funds available on the account.

13.13 Presenting forged documents or documents belonging to other persons during the account
verification process or any other checks conducted by the Website administration is prohibited. Such
actions will be regarded by the Website administration as fraudulent, as a result we will have to
immediately stop your access to the Website services and block your account.

13.14  Transferring ownership of an account from one person to another by any means of exchanging,
gifting, or purchasing is strictly prohibited. Any account registered on our website can only be used by
one person.

14 LIVE CHAT
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14.1  As part of your use of the Website, the Company provides you with a chat facility, which is
moderated by us and subject to controls. We reserve the right to review the chat and to keep a record of
all statements made on such a facility. Your use of the chat facility should be for recreational and
socializing purposes and is subject to the following rules.

142 You shall not make any statements that are sexually explicit or grossly offensive, including
expressions of bigotry, racism, hatred, or profanity.

143 You shall not make statements that are abusive, defamatory, harassing, or insulting to the Website
or the Company.

144 You shall not make statements that advertise, promote, or otherwise relate to any other online
entities.

14.5  You shall not make statements about the Company, the Website, or any other Internet site(s)
connected to the Company that are untrue and/or malicious and/or damaging to the Company.

14.6  You shall not collude through the chat rooms or separate chat. Any suspicious chats will be
reported to the relevant regulatory or law enforcement authority.

14.7  If you breach any of the above provisions relating to the chat facility, the Company shall have the
right to remove the chat room or immediately terminate your Account. Upon such termination, Company
shall refund to you any funds that may be in your Account over and above any amount that may be owing
to us at such time (if any).

15 TIPS FOR THE MANAGER

The platform offers a "Tips to the Manager" feature within the chat functionality. This option allows
players to express their appreciation for services provided.

15.1 Terms of Use:
The option to leave a tip is entirely voluntary and initiated by the player.

To use the tipping feature, the player must select the relevant option in the chat, specify the amount, and
confirm the action.

The selected tip amount will be deducted from the player's real-money balance and transferred to the
Company.

Tips are treated as a gratuitous payment to the Company and are non-refundable once confirmed by the
player.

Tipping does not increase the player’s chances of winning, does not provide any in-game advantages, and
does not influence the outcome of any interactions with support.

By using the tipping feature, the player agrees to act in good faith and refrain from any attempts to
manipulate the system.

The Company reserves the right to suspend or discontinue the tipping feature at any time without prior
notice.

16 AGREEMENT & ADMISSIBILITY
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16.1 ~ These Terms, the Privacy Policy, Responsible Gaming Policy, Anti-Money Laundering (AML)
Policy, and any document expressly referred to in them and any guidelines or rules posted on the Website
constitute the entire agreement and understanding between you and the Company with respect to this
Website and save in the case of fraud it supersedes all prior or contemporaneous communications and
proposals, whether electronic, oral or written, between you and the Company with respect to this Website.

16.2 A printed version of these Terms and any notice given in electronic form shall be admissible in
judicial or administrative proceedings based upon or relate to these Terms to the same extent and subject
to the same conditions as other business documents and records originally generated and maintained in
printed form.

16.3  If any provision of these Terms is considered to be illegal or unenforceable, such provision shall
be severed from these Terms and all other provisions shall remain in force unaffected by such severance.

16.4  In case of inconsistency of textual content between language versions, the English version of the
Website shall prevail.

16.5  These Terms are governed by the laws of Curacao and the parties agree to the jurisdiction of the
Curacao courts and to the rules of arbitration in accordance with applicable law.

17 LIABILITY

17.1 By accepting these Terms and Conditions, you acknowledge that gambling can result in financial
losses. The Company is not responsible for any financial damage that may occur from your use of the
Website.

172 The Company is not accountable for any hardware or software malfunctions, unstable or lost
internet connections, or any technical issues that might limit access to the Website or disrupt uninterrupted
gameplay.

17.3  In the rare event of an error in confirming a wager or processing a payment, the Company reserves
the right to cancel any wagers or correct the mistake by settling them according to the correct terms that
should have applied at the time of the wager.

17.4  If the Company erroneously credits your account with funds, bonuses. or winnings that are not
rightfully yours—whether due to a technical issue, error in pay tables, or human mistake—the amount
will remain the property of the Company and will be deducted from your account. If you withdraw funds
that do not belong to you before we discover the mistake, the erroneously paid amount will be considered
a debt owed to the Company. In the case of such an error, you must notify the Company immediately by
email.

7.5 The operation of the Website, is governed by the posted Terms. The Company makes no warranties
regarding the Website or its services and disclaims any liability to the fullest extent permitted by law with
respect to implied warranties.

17.6 By using the Website, you agree to the following:

*  You will use the Website’s services willingly, responsibly, and at your own risk.

* You confirm that you are the rightful owner of the funds in your account, and all information provided
during registration and subsequent transactions (including deposits and withdrawals) must be accurate
and match the name on your payment methods.

® You understand that gambling may result in financial loss and take full responsibility for any losses,
expenses, or damages incurred. You will not hold The Company responsible for such losses.
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e  You are familiar with the rules and procedures for using the Website and playing games and will avoid
actions that could damage the Company's reputation.

e Youagree to indemnify The Company, its directors, employees, and service providers from any losses,
claims, or liabilities that arise from your use of the Website or gaming activities. The Company is not
liable for any unforeseen financial or reputational losses, including data loss, loss of income, or
damage to reputation.

17.7 Gambling on the Website is intended for entertainment purposes only. You must understand that
it should not be viewed as a source of income or a means to resolve financial difficulties. You are
encouraged to monitor the time and money you spend on the Website, which you can do through your
personal account.

17.8  If necessary, you may set limits on your spending or impose other restrictions such as “Deposit,”
“Loss.” “Bet,” “Self-Limitation,” “Self-Exclusion” or “Cooling-off”. To set these limits, please set them
at your account or contact responsiblegaming@pinup.contact. For additional support, you can reach out
to organizations like Gamblers Anonymous, GamCare, and Gambling Therapy.

17.9  The Company, its directors, employees, partners, and service providers do not guarantee that the
Website or software will be suitable for its intended purpose, free from errors, or accessible without
interruptions. The Company will not be liable for any loss, cost, expense, or damage arising from your
use of the Website or participation in the games.

17.10 You agree to fully indemnify and hold harmless The Company, its directors, employees, partners,
and service providers from any costs, losses, damages, or claims arising from your use of the Website or
participation in the games.

17.11 The Company reserves the right to make the final decision regarding any violations of these Terms
and Conditions and to suspend or permanently ban you from using the Website if necessary.

18 TERMS VIOLATION
18.1  If you fail to comply with these Terms, you are responsible for covering any costs, debts, claims,

and expenses (including legal fees) that arise as a result of your violation.
18.2  You agree to protect and hold harmless the Company, its partners, affiliates, directors, employees,
and agents from any claims, damages, liabilities, costs, or legal expenses, including but not limited to:

. Your failure to adhere to these Terms.

o Any breach of law or infringement of third-party rights.

° Unauthorized use of your account by third parties, regardless of your approval.

° Unlawful receipt of winnings or any similar instances.

18.3 In the event of a violation, the Company reserves the right, at its discretion, to:

o Inform you (using your contact details) about the violation and request you to stop the activity
causing the breach.

o Temporarily suspend your account to prevent further use of the Website.

° Block your account either with or without prior nofice.

. Deduct any winnings, bonuses, or payouts that were credited to your account due to a substantial
violation.

18.4 Additionally, the Company may remove your username and password if you fail to comply with
any provision of these Terms.

14
Dr. Henri Fergusonweg 1, Curagao



CARLETTA N.V.- TERMS AND CONDITIONS

19 COPYRIGHT AND INTELLECTUAL PROPERTY

19.1 We are the sole owners of the trademark of the Company and logo. Any unauthorized use of the
Company trademark and logo may result in prosecution.

192  The Website is the uniform resource locator of the Website operated by us and no unauthorized
use may be made of this URL on another website or digital platform without our prior written consent.

193 The Company is the owner or the rightful licensee of the rights to the technology, software, and
business systems used within this Website.

19.4 The Website content is subject to copyright. The copyright in this Website including all text,
graphics, code, files, and links belongs to the Company, and the site may not be reproduced, transmitted,
or stored in whole or in part without our written consent. Your registration and use of our system do
therefore not confer any rights whatsoever to the intellectual property contained in our system.

19.5  Links to the Website and any of the pages therein may not be included in any other website without
the prior written consent of the Company.

19.6  You agree not to use any automatic or manual device to monitor the Website pages or any content
therein.

19.7  Any unauthorized use or reproduction may be prosecuted.

19.8  The content available on the Website is protected by copyright and other intellectual property
rights owned by the Company or granted by third-party copyright holders. You are permitted to download
materials from the Website to a personal computer and print them solely for personal, non-commercial

use.

19.9 By using the Website, you acknowledge that you do not acquire any rights to the intellectual
property, including copyrights, trademarks, or trade secrets. owned by the Company or third parties.
19.10 You are not authorized to use, reproduce, or distribute any trade names, trademarks, logos, or other
materials found on the Website under any circumstances.

19.11 You are accountable for any harm, costs, or expenses incurred because of engaging in
unauthorized activities. Should you become aware of any such activities by others, you should
immediately inform the Company and assist with the investigation by providing relevant information.

20 COMPLAINTS
20.1 If you have a complaint, you can email the Website customer support at support@pin-up.support.
20.2 The Company will use its best efforts to resolve a reported matter promptly.

20.3  Our Support Department will address your concerns, and if they are unable to resolve the issue
immediately, the matter will be escalated to the Company administration. You will be kept updated on the
progress of the complaint. If the dispute remains unresolved after the Company administration’s review,
you have the option to contact relevant independent bodies, official gambling authorities, or licensing
organizations.

20.4 Claims related to the results of any sporting event involving bets are accepted within 30 calendar
days from the event's conclusion and only upon the presentation of official documentation of the results
or a link to the event organizer's website that supports the claim.
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20.5 For all claims related to any transfers of account funds, the sole recognized evidence is the transfer

logs in the Company's system.

20.6 To clarify issues related to the incorrect display of the account balance or funds that weren't

credited as winnings, a user should contact the support service within the next 30 calendar days. If the

application is submitted after the expiration of 30 calendar days, the Company’s administration determines
whether it should be considered.

20.7 TFair Play & RNG Assurance: We are committed to maintaining fairness and transparency. The

Company does not engage in any practices that alter or influence the outcome of games. By participating

in our games, you acknowledge and agree to the following:

e The Company does not utilize any software to manipulate game algorithms or affect the probability
of winning.

e All games on the Website are original content from licensed providers using certified gaming software.
These providers use their own random number generators (RNGs), which are independently verified
to ensure fairness and prevent tampering.

e In case of any discrepancies between the game results on your device and those on our server, the
results recorded on our server are considered final and binding. Should there be a dispute, we may use
your contact details to reach you for clarification.

e The balance reflected on your account is the actual amount stored on the Company’s server, regardless
of the amount displayed on your screen. This amount is final, and any losses caused by human or
technical errors are not recoverable.

20.8 Please note that only the account holder may initiate a complaint. You cannot assign, transfer, sell,

or delegate your complaint to a third party.

20.9 If a complaint is transferred to a third party instead of being handled by the account holder, the

Company reserves the right to dismiss the complaint.

20.10 In the event of a dispute, you agree that the server logs and records will serve as the final authority

in determining the outcome of your claim. If there is a discrepancy between the results shown on your

screen and the server's recorded results, the server’s records will take precedence. You acknowledge that
our records will be conclusive in determining the details and outcome of your participation in any online
game.

20.11 If we need to contact you regarding a dispute, we will use the contact details provided in your

Player Account.

21 DUTIES

21.1 The Company reserves the right to assign or otherwise lawfully transfer its rights and obligations
under the Terms. You shall not assign or otherwise transfer your rights and obligations under these Terms.

22 PROMOTIONS: TERMS & CONDITIONS

22.1 Every individual promotion will come with its own set of specific promotional terms and
conditions (“Promotional Terms™) in addition to these Terms. You should therefore read these Terms in
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combination with the applicable Promotional Terms for any competition, bonus, or promotion you wish
to enter.

22.2 By participating in promotions, you agree to be bound by these Terms and Promotional Terms.
22.3 If for any reason, a promotion does not have the Promotional Terms, such promotion will by
default be governed by these Terms.

224 Each of the Promotion Terms regulating the implementation of any promotion is independent of
the rest of the Terms. In case one of the provisions is unsuitable or incorrect, the remaining Promotion
Terms remain in force.

22.5 Participation in a promotion will be deemed to constitute full and unconditional acceptance of the
Terms which includes these Promotional Terms and any applicable Promotional Terms and that our
decisions are final and binding in all respects.

22.6 The Company reserves the right to terminate or cancel any current promotion without prior
notification. Any user who infringes the Promotional Terms will be disqualified from any reward derived

from said promotion.

22.7 The Company has the right to withhold any credits, bonuses, coupons, loyalty points, or prizes
awarded as part of a promotion at its own discretion.

22.8 The Company has the right to inform users about current promotions or any updates by e-mail,
SMS, chat, WhatsApp, social media, mobile phone, Internet browser notification, or mobile application.

22.9 The Company disclaims any liability for inaccurate information, whether caused by the Website,
user's equipment used in a promotion, or by human or technical errors related to the submission of entries.

23 RULES FOR PLAYING GIFT BOX PROMO

To take part in the promo, you must check your gift box issued to you after placing bets at the casino.
Information about your issued gift boxes can be found in the Gift Box section of the User account. The
prize won by the user is determined at the time the ticket is checked.

If a user abuses Gift Box promo conditions, the administration reserves the right to bar the user from
participating in the promotion, cancel all their winnings, or block their account.

Bonus prize wagering requirements: x70 of the received bonus sum. Time to meet the requirements: 24
hours from the moment the bonus is credited. Maximum bonus payout: x10 of the bonus received.

The range of prizes available in the gift box is subject to change. Non-cash prizes may be issued in cash
equivalent instead.

Non-cash prizes will be issued within 30 business days from the moment a request from the winner is
received. If the winner of a non-cash prize fails to collect it within 60 days from the moment they won it,
i.e., if they haven’t provided requested documents or for any other reason outside the website
administration’s control, the winner loses their right to collect the prize.

The gift box is valid for 10 days from its receipt date.
The maximum number of gift boxes that can be received per day: 10.
The maximum number of unchecked gift boxes per account: 100.

The maximum bet amount spent on one spin counted towards getting a gift box: $ 2 500.
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Bets made in order to receive a gift box only count when placed at slots that count towards wagering
requirements.

Unchecked gift boxes are deleted upon funds withdrawal or transfer.

24 BONUS RULES

24.1 A bonus is awarded to the Bonus Balance.

242  After a deposit has been made and any associated bonuses credited, real money will be used first.
To enter the slot and play for real money, the Main Balance must be at least $ 100. When your remaining
Main Balance is less than $ 100, the Bonus Balance will become available to continue playing.

243 When the wagering requirements for the bonus are met the bonus amount is transferred to the
Main Balance and may be withdrawn at any time.

24.4  Only bets on video slots are eligible for wagering the bonus and for betting with Bonus Balance.

24.5 Bets made using video slots count towards the bonus wagering requirements, with the exception
of the slots listed below.

24.6 The following games are not eligible for playing using the Bonus Balance and wagering bonuses
using the Real Balance: Mini Roulette, Plinko, Goal, Dice, Aviator, TnT Tumble, The Great Pigsby, Snake
Arena, Ramses Revenge, Powerspin, Multiplier Odyssey. Money Train, Money Train 2, Marching
Legions, King of Kings, Iron Bank, Hellcatraz, Incan Adventure, Gems Bonanza, Telly Reels, Gold
Diggers, Dr. Jekyll & Mr. Hyde, The Curious Machine Plus, Lucky Fridays, Choco Reels, Infinity Hero,
Golden Kingdom, 1429 Uncharted Seas, Wolf Legend Megaways, Vikings Unleashed Megaways,
Valletta Megaways, Legacy of Ra Megaways, Genie Jackpots Megaways, Monkey Warrior, Great Book
Of Magic Deluxe, Cloud Quest, Energoonz, GEMiX, Holiday Season, Moon Princess, Mystery Joker
6000, Pimped, Reactoonz, Rise of Olympus, Sweet Alchemy, Tower Quest, Viking Runecraft, Wizard of
Gems, Carnaval Forever, ChilliPop, Football Star, Mustang Gold, Hot Fruits 20, Go Wild HD, Pandas
Fortune, Black Mummy, Wolf Gold, Jackpot 6000, Secret of the Stones, Blood Suckers, Aztec Secrets,
The Angler, Sin City Nights, 4 Seasons, 7th Heaven, Pinocchio, Sugar Pop, Puppy Love Plus, Gypsy
Rose, True Illusions, The True Sheriff, After Night Falls, Ned and his Friends, Great Rhino, Fairy Dust
Xtreme, Space Hunters: Shoot for Cash, Book of 99, Tiger and Dragon, Extra Chilli, JetX, JetX3,
Cappadocia, Golden Stallion, WBC Ring of Riches, Buffalo Boost, Cricket X, Take Santa's Shop, Take
the Kingdom, Take the Bank, Razor Shark, Magic of Sahara, Beautiful Bones, White Rabbit, Pearls of
India, Eye of the Kraken, Three Musketeers, Fluffy Rangers, Rocket Stars, Rome: Caesar's glory,
Rocketon, Solar Queen, Crash, Alkemor's Elements, Football Manager, Aviatrix, Book of Santa, 1 Reel
Halloween, 1 Reel Wolf Fang, 1 Reel Xmas, 1 Reel Monkey, 1 Reel Patrick, 1 Reel Golden Piggy, 1 Reel
Joker, 1 Reel Panther, 1 Reel Demi Gods IV, 1 Reel Demi Gods III, 1 Reel Demi Gods II, 1 Reel Reef, 1
Reel Buffalo, 1 Reel Fruits, 1 Reel Egypt, Lucky Crumbling, 1 Reel Majestic King, Wildlife Riches, 1
Reel Elves, 1 Reel Thanksgiving, Pinup Girls, Choco Reels Easter, Nordic Fire, Expanding Fireworks,
Win Blaster Christmas Edition, Wild Rubies Christmas Edition, Take 5 Christmas Edition, Maaax
Diamonds Christmas Edition, Ramses Book Christmas Edition, Divine Fire, 20 Flaring Fruits, Mayan
Fire, 5 Flaring Fruits, Royal Seven Ultra, Lava Lions, Monkey Mania, Sevens & Books, Win Shooter,
Win Blaster, Wilds Gone Wild, Wild Rubies RHFP, Wild Rubies GDN, Wild Rubies, Wild Rapa Nui,
Western Jack. Tower of Power, The Mighty King, The Expandable, The Book Beyond, Take 5 RHFP,
Take 5 GDN, Take 5, Super Duper Cherry RHFP, Super Duper Cherry, Sunny Sevens, Sticky Diamonds
RHFP, Sticky Diamonds, Stacks of Jacks, Simply the Best, Shogun's Secret CCS, Shogun's Secret,
Savanna Moon, Royal Seven XXL RHFP, Royal Seven XXL, Royal Seven GDN, Royal Seven, Roman
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Legion GDN, Roman Legion Extreme RHFP, Roman Legion Extreme, Roman Legion, Ramses Book
RHFP, Ramses Book Respins of Amun Re, Ramses Book GDN, Ramses Book, Pharaos Riches RHFP,
Pharaos Riches GDN, Pharao's Riches, Phantom's Mirror, Old Fisherman, Night Wolves, Mighty Dragon,
Magic Stone, Maaax Diamonds GDN, Maaax Diamonds, Land Of Heroes GDN, Land Of Heroes, La
Dolce Vita RHFP, La Dolce Vita GDN, La Dolce Vita, King & Queen, King Of The Jungle RHFP, King
Of The Jungle GDN, King of the Jungle, Hellfire, Great Warrior, Golden Touch, Golden Egg of Crazy
Chicken CCS, Golden Egg of Crazy Chicken, Glamorous Times, Gates of Persia, Fruit Rush, Fruit Mania
RHFP. Fruit Mania GDN, Fruit Mania, Fruit Love, Fort Brave, Forever Diamonds, Fancy Fruits RHFP,
Fancy Fruits Respins of Amun Re, Fancy Fruits GDN, Fancy Fruits CCS, Fancy Fruits, Explodiac RHFP,
Explodiac, Duck Shooter CCS, Duck Shooter, Dragon of the Princess, Disc of Athena, Cutie Cat CCS,
Cutie Cat, Crystal Strike, Crystal Burst XXL, Crystal Ball RHFP, Crystal Ball GDN, Crystal Ball, Books
& Temples, Books & Bulls RHFP, Books & Bulls GDN, Books & Bulls, Books and Pearls Respins of
Amun-Re, Books and Pearls, Book of Romeo & Julia, Book of Romeo and Julia GDN, Book of Madness
Respins of Amun-Re, Book of Madness, Book of Crazy Chicken GDN, Book of Crazy Chicken, Book of
Ages, Black Beauty, Beautiful Nature, Back to the Fruits Respins of Amun Re, Back to the Fruits, Aura
of Jupiter CCS, Aura of Jupiter, Atlantic Wilds, Ancient Riches RHFP, Ancient Magic, 40 Finest XXL,
1 Reel Mammoth, Solar Temple, 1 Reel Shamrock, 5 Ember Wilds, 100 Flaring Fruits, Solar Queen
Megaways, Magnify Man, 1 Reel Baba Yaga, Devour the Weak, Caribbean Treasure, Genie's Bonanza,
BINGO STAXX Amazon Fury, Poseidon Xtreme, Ed Jones and Book Of Bastet - Xtreme Deluxe, Fruity
Beats - Xtreme, Ed Jones and Book of Seth Xtreme, Fairy Dust Xtreme, 1 Reel Beauty, Multi Charm, 1
Reel Hawaiian Bliss, Penalty Shoot Out, Solar King, Golden Beauty, Golden Tour, Age of Conquest,
Gods of Troy, Fire Gnomes, Star Stretch, Sea Raiders, Santa Pets, Lone Rider XtraWays, Jelly Mania
XtraStreak, Candy Gold, Full Moon Magic, Mad cars, Crystal Land, Juice inc, Treasures of Fire: Scatter
Pays, Coin Strike: hold and win, Jack Potter, Inca Son, fruity book, Jack Potter X-MAS, Jack Potter
Deluxe, Book of bamboo, book of eye, lucky punch, lord Fortune 2, Magic oak, Egyptian Dreams Deluxe,
Pumpkin Patch, London Hunter, Santa's Village, Knockout Football, Presto!, Jump!, Bomb Runner,
Happiest Christmas Tree, Bonanza Billion, Maneki 88 Gold, Dwarfs Gone Wild, Guises of Dracula,
Spinfinity Man, Take Olympus, The Hive, Mystic Hive, Lava Gold, Reel Hero, Power of Gods: the
Pantheon, Power of Gods Hades, Football Mania, Neon City, Butterfly Lovers, Larry the Leprechaun,
Football Mania Deluxe, 9 Lions, Black Horse, Sonic Reels, Fruit Mania, Fruit Mania Deluxe, Hot 777
Deluxe, Hot 777, Vegas Reels 11, 9 Burning Stars, Mighty Symbols: Crowns, 9 Coins Grand Platinum
Edition, 12 Coins, 15 Coins, Burning Sun Extremely Light, Queen Of Gold, Lucky New Year, Boat Trip
Mississippi, Fall of the Beast, Fruit Loop, Aztec Emerald, Night of the Living Tales, Redrose Sanctuary
Bonus Buy, Forgotten Fable, Talismans of Fortune, Mega Greatest Catch Bonus Buy, Save the Hamster,
Across the Universe, Princess & Dwarfs, Bastet and Cats, Anksunamun: the Queen of Egypt, Primal Bet.
RockWays, DEEPSEA RICHES, Cleopatra's Gems Rockways, Gemz Grow, Legioner, Mermaid's Bay,
Red Horde, GREEDY GREENSKINS ROCKWAYS, Lions Pride, Rocket Chimp Jackpot, Dead Man's
Gold, Buccaneer Royale, Buffalo Hunter, KD: BBQ Frenzy, KD: Sushi Mania, Redrose Sanctuary, Gold
Hit: Dragon Bonanza, Forest Spirit, Tiki Tiki Boom, Beach Invaders, Kochbuch, Egypt King, 1 Reel -
Fruits Craze, Rainbow Burst Book of 8 Riches, Wolf Haven, Quest Of Gods, Blazing Tiger, Viking
Crusade, Enter the Vault, Grand Express: Action Class, Clovers of Luck, Grand Express: Diamond Class,
Alice in the Wild, Loco Habanero, Mayan Blaze, Prosperity Journey, Mucho Loco Habanero, More
Dragon Ladies, Mice & Magic Wonder Spin, Grand Express Fiesta, Billy Bob Boom (Booming), African
Spirit Sticky Wilds (3oaks), Jinn Wishmaster, Reliquary Of Ra: Impact Of Cleopatra, Wild Heart
(Bgaming), Double Rainbow. 1 Reel - Medusa, Take the Vault - Hold & Win, 4Squad, 10 001 Nights,
Diamond Blitz, Golden Cryptex, Piggy Riches MegaWays, Wings of Ra, Zeus Lightning Power Reels,
Dynamite Riches Megaways, Siren's Riches, 1 Reel - Classic, Fa Fa Babies, Egyptian Rebirth II - Frozen
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Flames, Egyptian Rebirth 11 10 Line, Egyptian Rebirth II, Egyptian Rebirth IT Expanded Edition, Egyptian
Rebirth 11: Mummy's Return, 9 Coins Grand Diamond Xmas,9 Coins Grand Diamond Edition,9 Coins
Grand Diamond Love The Jackpot ,12 Coins Grand Gold Edition,15 Coins Grand Gold Edition,16
Coins,16 Coins Grand Gold Edition,16 Coins Halloween Edition,16 Coins Love The Jackpot,16 Coins
Xmas,20 Coins,25 Coins,777 Coins,Arctic Coins: Running Wins,Sizzling Eggs Halloween
Edition,Crystal Scarabs, Oriental Dragon, 3 Hot Chillies, Royal Coins 2: Hold and Win, Black Wolf 2,
More Magic Apple, Energy Coins: Hold and Win, Razor Returns, 9 Bells, 9 Bells Love the Jackpot, Coin
Volcano, Carnaval Alegria, Dynamite Riches, Jingle Bells, Lucky Halloween, Pirates Plenty, Ra's
Legend, Atlantis, Diamond Explosion 7s, Coin Win: Hold The Spin, Coin Up : Hot Fire, Green Chilli 2,
Diamonds Power: Hold and Win, 25 Coins Easter, Tiger Jungle, Fortune Rabbit, Power of Gods: Valhalla,
Aztec Fire 2, Royal Joker: Hold and Win, Sky Pearls, Gold Nuggets, 3 Magic Lamps: Hold and Win, Sun
of Ra, Luxor Gold: Hold and Win, Green Chilli, Egypt Fire, Heimdall's Gate Cash Quest, Clover Blitz
Hold and Win, Blessed Dragons Hold and Win, Double Joker, Flaming Scarabs, Hyper Blitz Hold and
Win, Xmas Lightning, Santa Blitz Hold and Win, Big Bounty Bill BoomBoom, Fortune Ox, Sun of Egypt
4, Fortune Tiger, Rio Gems, Hit More Gold!, Fire Temple: Hold and Win, Lion Gems: Hold and Win,
Jade Coins, 9 Coins, Power Crown: Hold and Win, Hit the Gold!, Aztec Fire, Zeus Rush Fever Deluxe,
Mighty Wild: Panther, 3 Lucky Rainbows, Action Boost 3 Lucky Rainbows, Kickoff, Fortune Mouse,
Immortal Ways Diamonds, Mighty Fish: Blue Marlin, Mighty Wild: Panther Xmas, Princess Of Pearls,
Clover Charm: Hit The Bonus, Native Spirit, Alice And The Mad Respin Party, Golden Tree, Cash
Kingdom, Carnival Cat: Bonus Combo, Rich Piggies: Bonus Combo, Sizzling Eggs, Sizzling Eggs
Extremely Light, Sizzling Eggs Football Edition, Mighty Wild: Panther Grand Gold Edition, Mighty
Wild: Panther Halloween Edition, Mighty Wild: Panther Easter, Agent 51, Age of Dragons, Age of
Dragons Mini-Max, Age of Huracan, Age of Ice Dragons, Bangkok Dreams, Beers on Reels, Big Bounty
Bill, Blazing Bull 2, Blazing Bull: Cash Quest, Blazing Bull, Blazing Bull Remastered, Blood Moon
Express, Burning Diamonds, Caribbean Anne, Cosmic Charms, Crystal Cavern, Desert Gem, Dino
Odyssey, Divine Gongs, Doctor Electro, Ducks Till Dawn, Firedrake's Fortune, Fire Eagle, FruitMax:
CashLinez, Gates of Babylon, Gates of Babylon Mini-Max, Goblins & Gemstones: Hit 'n' Roll, Goblins
& Gemstones, Gold Fire 7s, Griffin's Quest, Griffin's Quest Xmas, Heimdall's Gate, Holmes: Reel
Detective, Hong Bao, Jewels of Jupiter, Joker Fortune Blitz, Joker Lanterns Hit 'n' Roll, Joker Lanterns,
Joker Leprechauns Hit’n’Roll, Joker Leprechauns, Joker Max: Hit 'n' Roll, Joker Max Hit'n'Roll X-mas
Edition, Joker Supreme, Joker Supreme Xmas Edition, Joker Times, Joker Times Xmas, Legend of
Senteng, Lightning Fortune, Maui Millions, Megaways Duel of the Dead, Mermaids Galore, Miami Bonus
Wheel Hitn'Roll, Midas Treasure, Monkey God, Pearls of Aphrodite, Pyro Pixie, Rumble Ratz
Megaways, Safari Chase: Hit 'n' Roll, Sky Hunters, Speakeasy Boost, Super Size Atlas, Tree of Gold,
Wildcraft, Wilds from the Crypt, Zombie Queen, Legacy of Oz, Gold Hit: Shrine of Anubis, Lord of the
Seas, 20 Coins Easter, Hope Diamond, Tumble Dwarf, Royal Goose, REEL RUSH 2, Lion on Ridge,
Mega Dragon, Rainbow Jackpots Power Lines, Rio Stars, Treasure Mine, Leprechaun's Magic, Golden
Leprechaun, Gems Gone Wild Power Reels, Grand Wheel, Pirates Plenty Battle For Gold, Rainbow
Jackpots, Reel Heist, The Wild Hatter, Thor's Lightning, Vault of Anubis, Wild Wild Chest, Wonders Of
Christmas, Thimbles, Barbarian Treasures, Egyptian Wilds, Wild Circus, Tiki Fruits, Stage 888, Piggy
Pirates, Lucky Little Devil, Jack in a pot, Aztec Spins, Reel King Mega, Lucky Valentine, Mystery Reels
Mega Ways, Lucky Easter, Mystery Reels, Golden Temple, Gold Hit: O'Reilly's Charms, Little Farm,
Christmas Fortune, Book of Oz: Lock n Spin, 30 Coins, Hot Slot: Magic Pearls, Book of Faith, Arabian
Spins, Larry the Leprechaun Easter, Wizards Want War, Fishing for Cash, Dragon's Blessings Prosperity,
Rome: The Golden Age, The Legend of Musashi, Bingote, Sultan Spins, Jellyfish Flow, Arctic Hunt,
Curse Of Ra, Cash Carts Western Wagons, Riptide Pirates, Catch N Cash, Elephant's Gold: Bonus Combo,
Fishin’ Bear, Machina PrizeMatch, Bang Bang Reloaded, Midas Links: Running Wins, Bomb Squad,
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Candy Tower, Magnificent Power Wolf Fire Spirit, Ramses Blitz Hold and Win, Gold Trio: Football,
Juiced DuoMax. 20 Coins Score the Jackpot, 30 Coins Score the Jackpot, 36 Coins Score the Jackpot, 9
Coins Grand Platinum Edition Score the Jackpot, Egypt Coin Link: Running Wins, Lamp of Wonder,
Wild Wild Bank, London Tube, Guns And Dragons, Towering Pays Valhalla, Lucky Fish, Cash Ultimate,
Lord of The Seas, Larry the Leprechaun Easter, Honey Hunters, Immortal Ways Sweet Coin, Action Cash
Lightning Bounty, Kingfisher, Riot 2: Burn and Blow, Vikings Go To Hell, Forge of Hephaestus,
Moooving Wilds, Crypts of Fortune, Aztec Legend, Neptunes Champions, Jin Yun Man Man, Big Buzz,
Action Boost Treasure Trove, Super Sticky Piggy, Fishing Club, Jammin Jars 2, Gladiator Clash, 36
Coins, Mexican Coins: CASH UP, Lucky Rumble Power Surge,Goal Strike Rising Rewards, Sky Raiders
POWER COMBO, Lucky Lemons, Grand Mariachi, Victoria Wild, Light Dance, Planet Rocks, Knockout
Football Rush, Knockout Football, Queen of Spades, Bankrush Bonanza, Alchemistress, Coin Fever,
Temple of Tollan, Oink Farm 2, Pizza Fiesta, Dragon Trio Bonus, 3 Cherry Frenzy, Gold Boom, Stallion
Kingdom, Pegasus Cash Spree, Day Of The Dinero, Golden Forge, 3 Carts of Gold: Hold and Win,
Fortune Coin Link: RUNNING WINS, Emperor of India, Coins Of Alkemor - Hold & Win, Mythos,
Western Wilds Megaways, Pirots 3, Royal Nuts, Vikings Go To Egypt Wild Fight, Holy Heist, Sky Coins,
Joker HitnGoal, Cash Strike Hot Stepper, Vikings Fight for Honour, Golden Teapot, Bison Boom, Triple
Money Jackpot, Egypt Links: Running Wins, Go High Panda, Splash of Riches, Stellar Stars, Destiny
Joker Megaways, Inferno Fireballs 2: Running Wins, Supercharged Clovers: Hold and Win, Super Hot
Chilli, Sticky Coin: Hold The Spin, Champion Blitz Hold and Win, Coin UP: Lightning, Amazing
Legends Lucky Devils, Samurai Katsumi, Buffalo Collector, 12 Masks of Fire Drums, Candy Combo -
Power Combo, Luxor Relics, Lion on Ridge, Wild West TRUEWAYS, Fishing Floats Connectify Pays,
3 Porky Banks Hold & Win, Fruit Invaders, Bling Bling Penguin: Ice On The Beach, Fa Fa Babies 2, 9
Dragon Balls: Cash Up, Stars Bonanza, 24 Coins, 3 Lucky Minecarts Hold and Win, 1 Reel - Queen Of
Water, 1 Reel - Demi Gods V, 1 Reel Queen Of The Forest, 1 Reel - Jarptitsa Unleashed, Andvari The
Golden Fish, Pig City Life, Striking Diamond Link: RUNNING WINS, Egyptian Deity, Magic Spins
Love the Jackpot, Ammit Treasure, Burning Sun, Burning Sun Easter, Burning Sun Extremely Light,
Ancient Fortunes Minotaur Rising, Turtle Paradise, Piggy Power: Hit the Bonus, Mighty Symbols: Jokers,
Eagle Strike Lucky Cache, Majestic Fury Megaways, Fruits & Coins, Take the Shot, Magic Spins Xmas
Edition, Magic Spins, Magnificent Power Bastet, Mermaids, One Coin, The Wisecracker Lightning, 3
Coin Treasures, Jackpot Joker, Zeus, Witches Night, Golden Temple, Devil Fire, Ocean King Jackpot,
Miniflush, Fortune Monkey, Aztec Priestess, Crazy777, Samba, Bonus Hunter, Bone Fortune, Mayan
Empire, Fortune Bingo, Happy Taxi, Gold Rush, Thor X, Book Of Gold, World Cup, EIf Bingo, Fortune
Gems 2, Sweet Land, Master Tiger, Wild Ace, Golden Joker, Pirate Queen, Neko Fortune, Wild Racer,
Medusa, Super Ace, Magic Lamp, Candy Baby, Xiyangyang, Lucky Goldbricks, Fortune Pig, Golden
Bank, Golden Queen, Money Coming, Charge Buffalo, Fortune Tree, Fa Fa Fa, Chin Shi Huang,
Sevensevenseven, Shanghai Beauty, Bubble Beauty, Golden Empire, Boxing King, Mega Ace, Lucky
Coming, Super Rich, Party Night, Romax, Twin Wins, Pharaoh Treasure, Fortune Gems, Agent Ace, Ali
Baba, Jungle King, Get The Gold Infinireels, Wild Lava, Savage Lion, Wild O'clock, New Year Happines,
In The Forest, Ticket To Wild, Vikings: The Saga Of Fenrir, Fire and Roses Joker 2 All-In, Amazing Link
Athena. Fishin Pots of Gold: Gold Blitz EXTREME, Cats Blessing, Kingfisher Rising, Twofold the Gold,
Wanted Unusual Suspects, 3 Crazy Tikis, 9 Coins Halloween, Fly!, Golden Brew, Mighty Wild: Panther
Grand Diamond Edition, 1 Reel - Rooster Mayhem, 12 Coins: Grand Platinum Edition, King Kong Cash
Even Bigger Bananas 2, Luck Rush Express, Raging Gods: Olympus Power Combo, Feather Fury, Luck
of Panda: Bonus Combo, Luck of Panda: Bonus Combo, Saturn Spins Power Combo, Action Boost Max

Dragons Cache, Cash Flip Medusa, 36 Coins Halloween Jackpots, 9 Lions Hold the Jackpot Halloween
Jackpots, Mighty Wild: Panther Grand Diamond Edition Halloween Jackpots, 20 Coins Halloween
Jackpots, Chests of Cai Shen, 5 Families, 10 001 Nights MegaWays, Wild Phoenix Rises, Titan Strike,

21
Dr. Henri Fergusonweg 1, Curagao



CARLETTA N.V.- TERMS AND CONDITIONS

Zeus Lightning Riches Power Combo, Cash Cubes Trio Bonus, Primate King Megaways, Primate King,
Bonanza Rush Express, Monsterville Secrets, 333 Boom Banks POWER COMBO, 9 Coins: Grand Gold
Edition, 9 Coins Xmas, 9 Coins Love The Jackpot, 9 Coins Extremely Light, Valkyrie Wild Storm, Knight
Rider Video Slot, Wild Hot Chilli Reels, Zaida's Fortune, Hot Slot: 777 Cash Out Grand Diamond Edition,
1 Reel - Majestic Wild Buffalo, BOOM PIRATES FIGHT FOR GOLD, 4 Fantastic Vikings Go Fishing,
Rising Rewards, Rising Rewards, Lightning Clovers: Hit the Bonus, Candy Loop, Lucky Loser, Hades
Power, 15 Coins: Grand Platinum Edition, Luck of Tiger, Valkyrie, 100 Shining Stars, Pharaoh I, Infinity
gems, Book of Set, Cherry Hot, Fruit Queen, Apples shine, 5 Hot hot hot, Halloween, Double Hot, Seven
Hot, Aliens, 100 Blue Star, 100 Mega Hot, Green Hot, Santa, SunCity, Fools Day, Panda, Alchemy Blast,
Nugget Frenzy, DEVILS HOT POTS, Chance Machine 5, Chance Machine 20, Chance Machine 20 Dice,
Chance Machine 40, Chance Machine 100, Rich Wilde and the Pearls of Vishnu, Diamond Rush Express,
Coins of Zeus - Hold & Win, Diamond Doggies, Piggy Tap, Slzzling Bells, Sizzling Kingdom: Bison,
Sizzling Moon, Piggy Coins, Pot of Luck Hold and Spin, Pinata Burst, Area Link Luck 4 Lucky Charms,
Gladiator Spoils of Victory, Runaway Rhino, Blazing Bison : Gold Blitz Extreme, Saint Nicked 2,
Samurai Spin Kenji, Kingfisher Winterborn, Inferno Fortunes: Rising Rewards, Reel - Golden Rush, 1
Reel - Golden Rush, Mighty Wild: Panther Grand Platinum Edition Santas Jackpots, Mighty Symbols
Jokers Santas Jackpots, 25 Coins Santas Jackpots, 16 Coins Grand Gold Edition Santas Jackpots, Delights
of Olympus, Jingle Coins: Hold and Win, Merry Giftmas: Hold and Win, Bunny Loot, Treasure Tiles
Scarab, Apex Strike Lucky Cache, Spooky Coin: Hold The Spin, China Festival, King kong Cash Even
bigger Bananas Christmas, TRINITY GOLD LINK: RUNNING WINS, Gladiator Ways, 333 Jolly Fat
Frogs POWER COMBO, Ultimate Golden Dragon Inferno - Hold & Win, Piggy Trust, 25 Cookies: Hit
the Bonus, Gold Hit & Link: Tiger Jones, Gold Hit & Link: JP Bacon & Co, Yellow Slotmarine, Power
of Gods: Medusa Extremely Light, Power of Gods: Medusa, Power of Gods: Medusa Easter, Power of
Gods: Valhalla, Power of Gods: Valhalla Extremely Light, Gold Blitz Ultimate, Twin Cash: Hold & Win,
Cash On Wheels: Hold & Win, The Great Jackpot Expedition, 12 Treasures: Aztec Riches, 5 Star Coins
Hold & Win, HOUSE OF SPINS, Bass Cash Christmas X UP, Lil Sphinx, Dragonz 2, Tiny Toads,
Diamond Explosion Christmas Tango, 3 Porky Banks Christmas, Super Santa Link: RUNNING WINS,
Golden Fish Tank Party, Mighty Wild: Jaguar, 20 Coins Grand Gold Edition, Jolly Bonus Wins, Lucky
Streak 1000, Knights of the Golden Egg, Juicy Coins: Hold and Win, 12 Bells, Immortal Ways Diamonds
Easter, Piggy Bonanza, J.U.I.C.E Trio Bonus, Ammit Arctic Freeze Power Combo, I Reel - Xmas Magic,
Jolly Santa, Sea of Wealth, Christmas Link Express: Hold & Win, Christmas Rush Express, Granny Disco
Frenzy, Blazin Guns, Riptide Fishing, Xmas Invaders, San Chong BaoZha Red: Bonus Combo, Totem
Token, Medieval Warfare, Four Seasons, Book of Wealth III, Hot Slot: 777 Cash Out Grand Platinum
Edition, Pip & Pippas Pots of Plenty, Arcade, 3 Pots of Egypt, 3 Egypt Chests, Moon Of Fortune, 3 Pots
Riches: Hold and Win, Stellar Jewels Power Combo, Cyber Attack, 12 Coins Grand Diamond Edition,
Grizzly Strike Lucky Cache, Ape Rulez, Aztec Might Cash Spree, 3 African Drums, Lava Coins, Moon
Guardians, Blazing Rush Express, Joker Cash Uncovered, 1 Reel - Demi Gods VI, Fire and Roses Jolly
Joker, Mighty Wild: Jaguar Love the Jackpot, 36 Coins Love the Jackpot, Mighty Wild: Panther Grand
Diamond Edition Love the Jackpot, Power of Gods: Hades Love the Jackpot, Sweet Beast Power Combo,
The Divine 12th, The Emperors Curse, Don Mafioso, More Unusual Catch, San Xing Riches, Trump It
Coin Link: RUNNING WINS, Cairo Connectify Pays, Billionaires Bank, Stars Collector, Cairo
Connectify Pays, 3 Lucky Gators, Age of Conquest Diamonds & Dragons, Power Coin: TRINITY
SERIES, Go High Puppy Love, Big Bad Buffalo: Thunderstruck, Cash Strike Hotstepper Megaways, 100
Lucky PIN-UPs — Spin’O’wheel, 9 Lives of the Nile, Carnaval Drums, Dragons’ Lock, 3 Lucky Rainbows
Action Boost Max, 3 Luxor Pots: Hold and Win, Give Me Gold: Rising Rewards (Games Global), 16
Coins Grand Platinum Edition (VoltEnt), Links of Glory (Games Global), Fruity Diamonds 2 Hold and
Spin (Barbara Bang), Thunder and Love (Amigo Gaming), 777 Hot Reels: Supercharged (Octoplay),
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Mexican Mania: Hot Bonus (Fugaso), 3x 2x Fire and Roses Joker (Games Global), Goons Gone Wild
(Games Global), Tropical Thunder (Iron Dog Studio), 1 Reel - Cupids Charm (Spinomenal), Stellar Gold
(Games Global), Immortal Ways Diamonds SE (Ruby Play), 3 Golden Baskets: Treasure Tides
(Octoplay), Bass Cash Deluxe, Majestic Coins, Black Sails Wild Seas, Dynamite Trail: Hold & Win, Area
Link Bank Blast (Games Global), Trinity Diamond Link: RUNNING WINS (Fugaso), Jewelling
Diamonds (Iron Dog Studio), Rome Fight For Gold Eternal Empire (Games Global), Jackpot VIP
(Mancala), Double Beef Up The Bonus (Games Global), 3 Plucky Hens (Iron Dog Studio), Dice Club
(Amigo), Kingfisher of the Caribbean (Games Global), Hot Charge (Booming), Gems Claw Xtreme
(Clawbuster), Coins of Ra Power - Hold & Win (Betsoft), 3 Numbers (Platipus), Coin Lamp (30aks). Hot
Slot: 777 Gold Crown (VoltEnt), 3 Chillies and Joker: Hold and Win (Playson), Charming Coin Link:
RUNNING WINS (Fugaso), Bank Busters: The Big Score (Octoplay), Loki Power Combo (JETW) Crazy
Streamer (Onlyplay), Mad Slot (SmartSoft), Carnival Riches (Games Global), 10000X Gold (Y ggdrasil),
Wolf Prime X UP (Games Global), Midgards Fortune, Megaways (GameArt), 3 Leprechaun Charms (Iron
Dog Studio), Patricks Luck: Hold The, Spin (Gamzix), Hot Slot: Gold Coins (VoltEnt), Titan Power Wild
(Fugaso), Amazing Legends Olympus (Games Global), Cop the Lot Megaways Power Play (Blueprint).
Luckys Wild Pub (Pragmatic Play), Dynamite Trio (Booming), Power Vault (Push Gaming), 3 Glittery
Diamonds (Games Global), Dawn of Anubis (Yggdrasil), ICONIC Fruits Hold & Win (ICONIC21), 1
Reel - Patricks Day Craze (Spinomenal), Triple Pot Gold (Pragmatic Play), Boomstick Bill (Games
Global), Blooming Mystery (Games Global), Sugar Craze Rising Rewards (Games Global), 3 Hat Riches
Burst (Wizard), Cash Strike Win Boost (Blueprint), Shamrock Bonanza (Games Global), Fish Tales
Monster Bass (Booming), Go High Joker (Ruby Play), Charge the Clovers: Hit The Bonus (Playson), 3
Clover Pots Extra (30aks), Piggy Prizes: Wand Of Riches 2 Buy Bonus (Greentube), Enchanted Genie
Power Combo (Games Global), Pinata Explosivo (Games Global), DRAGONS OF ARCANE WILD
(Games Global), Super Cash Boost: Hold & Win (Octoplay), Candy Boom (30aks), Sweet Dream
Bonanza (Barbara Bang), BoomBay (Lambda Gaming), Alice WonderLuck (BGaming), Hold The Gold
Fortune (1spin4win), Magnificent Power Gold (Games Global), Lucky Bacon: TRINITY SERIES
(Fugaso), Lamp of Wishes (Amigo Gaming), Savage Jungle (Playtech), Thunder Power (Vibragaming),
Monkeys Journey (Vibragaming), Chillilot (Vibragaming), Lucky Tiger (Pragmatic Play), Ghost Money
Manor (Games Global), Hot Slot: 777 Cash Out Grand Diamond Edition Easter Jackpots (VoltEnt), 25
Coins Grand Gold Edition Easter Jackpots (VoltEnt), 12 Coins Grand Diamond Edition Easter Jackpots
(VoltEnt), Mighty Symbols: Jokers Easter Jackpots (VoltEnt), Hit the Crown Hold and Spin, Sizzling
Eggs Grand Gold Edition (VoltEnt), Fat Fish Festival (Games Global), Bonanza Farm Rush Express
(Games Global), Hot Slot: 777 Hold the Jackpot (VoltEnt), Break the Piggy Bank (Octoplay), Hoggin’
Gold (Yggdrasil), Spring Bunny (Onlyplay), Cash Crusade ASSEMBLEM (Games Global), Wild Stacks
Super Spins (Games Global), Lava Fruits (Onlyplay), 30 Coins Grand Gold Edition (Voltent), 3 Aztec
Temples (30aks). 2025 Hit Slot (Endorphina), Max Fury (Amigo Gaming), Piggy Mania (Playtech), 12
Pots of Gold Drums (GameBurger Studios (Games Global)), Trinity Pharaoh Link: RUNNING WINS
(Fugaso), Treasures of Kilauea 2 (Games Global), Golden Egg Invaders (NetEnt), Janissaries
(Endorphina), Mask Of Amun Gold Blitz Ultimate (Games Global), Lil Demon: Double Heat, Nest Egg
Trio Bonus, Immortal Ways Gallina Harvest, Majestic Fury Win Stepper, CHICKS IN VEGAS (Games
Global), Coin Express (30aks), Piggy Bank Cash (Iron Dog Studio), Wild Buccaneers Triple Treasure
(Relax), Queens of Ra: Coin Collect (Games Global), 1 Reel - Trading Frenzy, Cash Surge (Pragmatic
Play), Only Coins (Gamzix), Olympigs (GAMEBEAT), Fortune Bros (Amigo Gaming), Lava Burst
(Evoplay Ent), Action Boost SpinUP Gladiator (SpinPlay/Games Global), Cash Surge (Pragmatic Play),
Starshine Crystals (Endorphina), 3 Hot Teapots (30aks), Coin Crusher Hold And Win (Booming),
Olympus Coin Link: RUNNING WINS (Fugaso), Golden Kiwi (Onlyplay), Mad Hit Diamonds (Ruby
Play), King of the Sky: Hit the Bonus (Playson), Almighty Diamonds: Hold N Link (NetGame), Massive
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Gold MAXXED (Games Global), Savannah Gold: Coin of the Wild (Octoplay), Cash Spree Phoenix
(Games Global), Fiona of Lucksley (Games GLobal), Piggy Pots (Amatic), 3 Magic Pots (Push), 3 Porky
Banks Hold and Win Extra (Iron Dog Studio), Shaolin Panda: Hold & Win (Octoplay), Bacons Bank
(Platipus), Dancing Joker (3 Oaks), Fruit Train Express: Hold & Win (Onlyplay), 3 Fortune Souls (Amigo
Gaming), Howling Riches Power Combo (Games Global), 3 Super Hot Chillies (3 Oaks), Sizzling Eggs
Grand Platinum Edition (VoltEnt), 3 Energy Diamonds: Hold & Win (Octoplay), Jhandi Munda (TaDa
Gaming), Sleeping Dragon (Pragmatic Play), Fruits, Coins & Claw (Clawbuster), Dolla Dolla Bill (Iron
Dog Studio), Buzz4Fuzz (Games Global), Shisha Spins (Games Global), Lucky Monkey (Pragmatic
Play), Wolf Prime Deluxe (Games Global), Amelia’s Mugs and Jugs (Games Global), Coin Craze Jackpot
(Mancala), 1 Reel - Egyptian Marvel (Spinomenal), Whats in the Vault? (JFTW), Burning Coins 20
(Endorphina), Coins of Fruit — Hold & Win (Betsoft), Fortune Hold and Win (Gamebeat), Cash Strike
Power Up (Blueprint) Zeus Run (Dream Play), Pearl Riff Coin Chase (Dream Play), Sheriff Chase (Dream
Play), Future Sevens Coin Chase (Dream Play), Vampiris Coin Chase (Dream Play), Fruit Cocktail Coin
Chase (Dream Play), Aladdin Coin Chase (Dream Play), Piggy Coin: Hold & Win (Octoplay), 12 Fortune
Dragons (Games Global).

Bets made in the following gambling categories do not count towards bonus wagering requirements: Card
Games, Roulette, Crash Games, Mines, Keno, Virtual Sports, Live Dealer games, and Gift Boxes.

247 The maximum wagered bonus cannot exceed the amount of bonus funds received by more than
10 times. Maximum sum that counts towards wagering requirements: $ 2 500.

24.8  Sportsbook Bonuses. Any bonus is credited to your bonus balance and stored separately from your
main balance. After a deposit has been made and any associated bonuses credited, real money will be used
first. When your remaining main balance is less than $ 100, the bonus balance will become available to
continue playing. All bonuses and winnings are credited to your bonus balance and cannot be withdrawn
until their respective bonus wagering requirements have been fulfilled. Once these bonus wagering
requirements have been met, the bonus funds linked to this bonus are transferred from the bonus balance
to your main balance and can be withdrawn at anytime.

249 Only Live and Sports bets qualify for bonus wagering requirements. Other bonus wagering
requirements on sporting bets are detailed in a particular bonus conditions section on the Promotions page.

24.10 If the bonuses are abused by a user, the Company has the right to use punitive measures towards
him, namely: delete, or decline all current bonuses and bonus winnings; to block the user's Account
immediately. In that case, the Company disclaims any liability for the withdrawal or compensation of the
funds that had been on the Account before it was blocked.

24.11 Using bonuses to play games with accumulated benefits in the course of gameplay (Ex: Free Spins
meters or other game features unlocked following some gameplay) and coming back to the game
following the zeroing-out of the wagering requirements to trigger or unlock the feature and collect the
accumulated benefits or related winnings - in this case all winnings and bonuses will be voided.

24.12 The funds won using bonuses cannot be withdrawn until all bonuses are wagered

24.13 Malfunction voids all pays and plays. The Company has the right to withdraw any winnings caused
by malfunction up to the latest deposits.

24.14 Users should read and be aware of any applicable bonus policy and follow its terms in order to
receive the bonus.

24.15 All bonuses have an expiry date. The standard expiry date for bonus money is 30 days. The expiry
date can differ for specific bonuses. In such an event, the expiry date will be indicated in the relevant
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bonus terms and conditions. We may cancel or debit bonus credit from the player Account after the expiry
date.

24.16 The wagering requirements of a bonus mean the total amount of bets you must stake before the
bonus and any accrued winnings are transferred into your cash balance and can be withdrawn. The
wagering requirements for each bonus are set out in the specific terms for the bonus and will be expressed
as a multiple of the bonus amount, or of the bonus plus the deposit amount. The wagering requirement for
bonuses will be set out in the terms specific to that bonus. Not all bets will count towards the wagering
requirements. The percentages can be changed from time to time so please make sure to contact the
Website customer support each time to find out a certain game’s wagering contribution.

25 NETENT Terms & Conditions:
Absolute country restrictions apply to: United States of America, Great Britain, Spain, France, and Italy.

Countries restrictions. NetEnt content shall not be made available in the following countries: Afghanistan,
Albania, Angola, Australia, Bahamas, Botswana, Cambodia, Ethiopia, Ghana, Guyana, Hong Kong, Iran,
Iraq, Israel, Kuwait, Lao, Myanmar, Namibia, Nicaragua, North Korea, Pakistan, Panama, Papua New
Guinea, Philippines, Singapore, Sri Lanka, Sudan, Syria, Taiwan, Republic of Trinidad and Tobago,
Tunis, Uganda, Yemen, Zimbabwe, Belgium, Bulgaria, Czech Republic, Denmark, Estonia, France, Italy,
Latvia, Lithuania, Mexico, Portugal, Romania, Serbia, Spain, Sweden, Switzerland, Great Britain, United
States of America, Moldova, Greece.

Branded slots restrictions: Guns & Roses, Jimi Hendrix & Mot6rhead shall not be made available in the
following countries: Afghanistan, Albania, Algeria, Angola, Cambodia, Guyana, Hong Kong, Indonesia,
Iran, Iraq, Israel, Kuwait, Lao, Myanmar, Namibia, Nicaragua, North Korea, Pakistan, Panama, Papua
New Guinea, Philippines, Singapore, South Korea, Sudan, Syria, Taiwan, Uganda, Yemen, Zimbabwe,
Belgium, Bulgaria, Canada, Denmark, Estonia, France, Italy, Latvia, Lithuania, Mexico. Portugal,
Romania, Spain, United States of America, Great Britain, Australia, Azerbaijan, China, India, Malaysia,
Qatar, Russia, Thailand, Tunisia, Turkey, and Ukraine.

Universal Monsters (Frankenstein, the Bride of Frankenstein, Dracula, The Mummy, The Wolf Man,
Creature from the Black Lagoon and The Invisible Man) can only be played in the following countries:
Andorra, Armenia, Belarus, Belgium, Bosnia and Herzegovina, Brazil, Bulgaria, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, Georgia, Germany, Greece, Hungary, Iceland, Ireland, Latvia,
Liechtenstein, Lithuania, Luxembourg, Malta, Moldova, Monaco, Montenegro, Netherlands, Norway,
Peru, Poland, Portugal, Romania, Russia, San Marino, Serbia, Slovakia, Slovenia, Sweden, and
Switzerland.

Pooled Jackpot. No pooled jackpots games will be made available in the following territories: Australia,
Azerbaijan, China, Denmark, India, Israel, Italy, Japan, Malaysia, Qatar, Russia, Spain, Thailand, Tunisia,
Turkey, United Arab Emirates, and Ukraine.

26 WAGERING REQUIREMENTS

26.1 After getting the bonus it is transferred to the bonus balance up to the moment of reaching the
wagering requirements.
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26.2 The wagering requirements are a multiplier that represents the number of times you have to play
a bonus before you are able to withdraw any winnings. After reaching the wagering requirements, a bonus
or accrued winnings are transferred into the main balance.

26.3 Wagering requirements for bonuses will be null when the balance is lower than Euro 0.10 (or the
equivalent in your Account currency).

26.4 The funds won using bonuses cannot be withdrawn until all bonuses are wagered.
26.5 You can make a withdrawal before you have fulfilled the wagering requirements, but then you

will lose your bonus money. If you decide to make such a withdrawal you have to contact the Website
customer support team.

26.6 Every user has the right to abandon the bonuses by making a request to Website customer support
in order to zero the bonus balance.

26.7 Free Spins With free spins, you get to play free on a game on the Website with the same chance
of winning as when you play with your real money. Winnings on free spins are converted to bonus money
and usually need to be wagered.

27 FORCE MAJEUR

27.1 The Company will not be held liable for any delays or failures in fulfilling its obligations under
these Terms if caused by force majeure events. These include but are not limited to natural disasters, war,
civil unrest, disruptions in public communication or network services, labor disputes. DDoS attacks, or
other similar incidents that affect operations ("Force Majeure").

27.2  During a Force Majeure event, the Company's operations may be temporarily halted. As a result,
our ability to meet obligations may be delayed. We will make every reasonable effort to minimize the
impact of such events and continue to fulfill our responsibilities as soon as possible.

28 OTHER TERMS

28.1 All versions of the Terms and Conditions on the Website, except for the English version, are
provided for informational purposes only. The English version shall prevail in case of any discrepancies
or conflicts between different versions.

28.2  You are prohibited from transferring, assigning, or pledging any rights or claims arising from
these Terms and Conditions, the use of the Website, or participation in the Games without the prior
consent of the Company. This includes any form of transfer, whether in the form of accounts, winnings,
deposits, bets, or other associated rights and claims, regardless of their legal, commercial, or other
nature. The prohibition also extends to the encumbrance, assignment, pledge, trading, brokering,
hypothecation, gifting, or cooperating with third parties, companies, or entities in any form, including
natural or legal individuals.

283 The Website may contain links to external websites that are beyond the Company's control and
are not subject to these Terms. The Company does not accept responsibility for the content of such
third-party websites, nor for the actions or omissions of their operators, including any advertising or
sponsored content found on those sites. These links are provided solely for informational purposes, and
you access these external websites at your own risk and discretion.
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28.4 These Terms are governed by and shall be interpreted in accordance with the laws of Curagao.
You agree that any disputes, including those related to compensation, claims, and counterclaims arising
from the legal relationships established by these Terms, shall be exclusively resolved by the courts of

Curagao.
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