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1. POLICY STATEMENT

This Anti-Money Laundering/ Combating Financing of Terrorism Policy (“the Policy™) outlines
the practical framework adopted by Carletta N.V. to ensure full compliance with applicable
AML/CFT obligations under Cura¢ao law, The Policy reflects the Company's commitment to
detecting, preventing, and reporting any attempt to use its services for money laundering, terrorist
financing, or other linancial crimes.

The Policy defines the operational procedures and control mechanisms implemented across the
Company’s business activities, including customer onboarding, identification and verification,
customer risk assessment, ongoing muniiuring_, unusual transaction detection, staff training, and
regulatory reporting.

This Palicy applies 0 all departments, employees, managers, compliance persomnel, anboarding
specialists, and third-party service providers who are involved in any function that affects the
Company’s AML/CFI risk exposure. The Policy is designed and maintained in line with the
Curagao AMI/CFT Regulations (2024), the National Ordinance on the Reporting of Unusual
Transactions (NORUT), and applicable FATF recommendations.

2, PURPOSE

The purpose of this Policy is to establish a risk-hased, structured approach for identifying and
preventing the misuse of Carletta N.V.'s operations for moeney laundering or terrorist financing,
The Policy ensures that effective procedures, controls. and internal responsibilities are in place 1o
fulfill legal and regulatory obligations in Curagao and to protect the Company from reputational,
financial, and regulatory risk.

3. AUDIENCE

This Policy applies to:
e All employees of Carletta N.V., including management and board members;
® Any person responsible for customer-facing funcrions, transaction processing, or risk-
related decisions,
e External KYC and onboarding providers contracled by the Company;
Any eurrent or future third-party providers or subcontractors engaged by the Company to
perfarm compliance-related functions, including KYC and onboarding services.

All such mdividuals are required to read, understand, and comply with the measures outlined in
this Palicy,
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4. DEFINITIONS
For this Anti-Money Laundering Compliance Policy, unless the context shall prescribe otherwise:

“Anti-Money Laundeéring/ Combating Financing of Terrorism Policy™ (hereinafler also
relerred Lo as “Policy™)— sets out the Company's commitment and procedures for managing anti-
maoney lmmdering and counter=lerrorist linancing risks. [t encompasses the full AMI. Compliance
Program, including the risk-based assessment of business and customers (BRA and CRA), due
diligence meusures (CDD/EDD), transaction monitoring, internal controls, reporting mechanisms,
employee training. staff screening, and independent audits, as required by Cursgao AML/CFT
Regulations.

“Anti-Money Laundering Compliunce Program”, “Program® mesns Company’s Anti-Money
Laundering anid Counter Financing of Terrorism Policies and Procedures,

“Beneficial Owner" means the natural person or natural persons, who ultimately own or control
the Customer and/or the natural persen on whose behalf o transaction or activity is being
conducted,

“Business Relationship” means a business, professional, or commercinl relationship connected
with the professional services offered by the Company, snd which was expected, at the time when
the contract wis established, to have an element of duration.

“Business Risk Assessment (BRA)" — a structured process aimed to identify, evaluate, and
munage the risks the Company faces in the context of money laundering (ML), financing of
terrorism (171 and proliferation of weapons of mass destruetion (FP).

“Carletta”, “Company" means Carletta N.V., a limited liability company that is duly
incarporated under the Laws of Curacao and its related companies and entities.

“CDD” - Customer Due Diligence.

“CFATF" — The Caribbean Financial Action Taskforce. An organization of twentv-four (24)
staies of the Caribbean Basin, Central snd South America, which have agreed to implement
common countermeasures to address money laundering.

“Complinnee Officer™ — A sentor officer at the management level and independent from the
game's operations, responsible for detecting and deterring money laundering and terrorist
Financing,
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Carletta N.V, - Anii-Monay Laundering Compliance Paolicy

“Customer” (hereinafier also referred to as “Player™) means any natural person who interacts
with the Company’s services, including real-money gaming, deposits. withdrawals, or other
transactions,

“EDD" — Enhunced Due Diligence, meludes additionn] verification procedures applied to high-
risk customers or situations, including PEPs, unusual fransactions, or high-value hehavior,

“FATF"™ — the Financial Action Task Farce. An independent intergovernmental hady, established
m 1989 and mandated by its Member Jurisdictions to develep and promote policies 1o protect the
global financial system against money laundering, terrorist financing, and the proliferation of
weapons of mass destruction.

“FATF Recommendations™ — g frisnework of recommendations on policies and measures, ssued
by the FATF, lo combat money laumdering, terrorist Ninancing, and the [inancing of proliferation
of weapons of mass destruction.

“Financial Transactions™ — in casinos these include the purchase or cashing in of easino chips or
tokens, the opening of an account, wire transfers, and currency exchanges, Finuncial fransactions
do not refer 1o gambling transactions that include only casino chips or tokens.

“FIU"™ — The Financial Intelligence Unit Curagao, as it is referred o in Arl. 2 of the NORUT,

“"Kingdom Sanctions: Aet™ - The National Ordinance also known as the “Rijkssanctiewet”,
published umder N.G. 2016 no, 54,

SKYC— Know Your Customer,

"Law” means uny Laws and Acts legally enacted from time to time in Curagao, or which are
applicable and enforceable in Curagao,

"Money Laundering and Terrorist Financing” or "ML/IF/EP" means the money luundering
offenses nnd terrorist financing offenses defined in the Law,

“National Risk Assessment" — The country-wide assessmen! coordinated by mthorities to
understand the ML/TF/FP risks in Curagao.

“NOIS™ — National Ordinance on Identification when rendering Services (Landsverordening
identificatie bij dienstverlening, N.G. 2017, no, Y2, a.a,).
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Carletta N.V. = Anti-Money Laundering Compliance Policy

*NORUT" — National Ordinance on the Reporting of Unusual Transactions (Landsverordening
Melding Ongebruikelijke Transacties, N.G. 2017, no. 99, a.a.).

*Oceasional Transaction” means any ransaction other than o transaction carried out in the course
of an established Business Relationship formed by a person acting in the course of gaming or
related services.

“Ongoing Monitoring™ — he continuous review of customer behavior, transactions, and risk
level to ensure they remain consisient with the Customer’s known profile.

“Politically Exposed Persons (PEPs)" — forcign PEPs are individuals whoe are ar have been
entrusted with prominent public functions by @ foreign country, and the direet family members or
close associates of such persons, Examples are Heads of State or of government. senior politicians.
senior government officlals, judicial or military officials, senior executives of state-pwned
corporations, and important political party ofTicials, Domestic PEPs are individuals who are or
have been entrusted domestically with prominent public Tunctions; for example, Heads of State or
government. senior politicians, senior government. judicial or military officials, senior executives
of state-ewned corporations, and important political party officials. Persons who are or have been
entrusted with u prominent function by an international organization refér to members of senior
management, i.e. directors, deputy directors, and members of the hoard or equivalent functions,

“Regulations” — Curagao Gaming Authority’s Regulations {or the Combating of Money
Laundering, the Financing of Terrorism, and the Proliferation of Weapons of Mass Destruction as
may change from time (o lime.

“RBA" - Risk Based Approach, means o core AML principle requiring the Company to apply
measures proportionate o the level of risk posed by a Customer or transaction.

“Sanctions National Ordinance” -~ the National Ordinance also known 88 the
“Sanctielandsverordening”, published under N.G. 2014 no, 35.

“Sanctions Screening” — the process of checking Customers against relevant national and
international sanctions lists (UN, EL, OVAC, efc.).

“Source of Funds" — refers to how the funds for a particular transaction were obtained by the
Player, like personal savings, pension release, property sales, share sales amd dividends, gambling
winnings, gifts, and compensation from legal rulings.
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Carletta N.V, — Antl-Money Laundering Compliance Paolicy

“Source of Wealth" - source of wealth is the origin of all the money a person has accumulated
over their lifetime, like employment income, inheritances, investments. and business ownership
inlerests.

“SDB" — Simplified Due Diligence, includes reduced level of due diligence applied m low-risk
situntions, ae permitted under u risk-based approach.

“Tipping off™ - The acl of informing a Customer or third party, cither directly or indirecily, that
they are the subject of an unusual transaction or suspicious transaction report (STR), mvestigation,
ar enhanced serotiny by a financial institution. gaming operator. or regulatory authority.

“Ultimute beneficiul ownership (UBO)" —Refers to the natural person(s) who ultimately own(s)
or ¢ontrol(s) a Customer and/or the person on whose behalf o transaction 15 being conducted. It
also incorporates those persons who exercise ultimate effective control over a legal person.

“Unusual transaction™ — Any transaction that deviales from a Cuslomer's expected aclivity or
appears unusual based on objective or subjective indicators and is considered as such under Article
10 of the NORUIT,

“UTR™ = Unusual Transaction Report,

KOG, 4,000 threshold™ means the threshold when all CDD measures must have been conducted
at the time it's reached,

5. ML/TF/FP RISK BACKGROUND

This document constitutes Carfella N.V.'s AML/CF'I" Compliance Program in sccordance with
CGA requirements” and shall be referred to hereafieras “the Policy”. The document shall indicate
and define the Compuny's policies and procedures intended to prevent its products and/or services
from being used for ML/TF/FP purposes. This document shall set the standard to be followed by
the Company, its officers, and employees, the measures and contrels in place, and the internal
practices to follow, The Policy shall be reviewed yearly to determine if any updates and/or
amendments are required. The frequency of such updates can be higher should there be any
regulntory change or change in the policies and procedures 1o be applied due to any change in the
risks laced by the Company or due to any changes in the assessment of certain risk factors.arising
out of publications made by the FIU, FATF, and National Risk-Assessments, [t shall be the
Compliance OfTicer's responsibility to ensure that this document is reviewed and updated if and
when required. Any updates and/or changes made to this document shall be presented to the board
of direetors, who shall review and approve such changes.
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Carletta N.V. — Anti-Money Laundering Compliance Policy

The Company strives to ensure that all possible efforts are undertaken o prevent monsy laundering
ar the funding of terrorism and proliferation and actively acts to curtail such iificit activity, The
Company complies with the Kingdom Sanctions Act, NOIS, NORUT, Sanction National
Ordinance, Ell Directives on the Prevention of Money Laundering and Funding of Terrorism. and
any other applicable laws and regulations,

Money laundering is an offense by which money derived from criminal activity is passed through
@ seriesof pmcusﬁts to disguise the ownership-and managemen! of such revenue, which therefore
cannot be traced back 1o the underlying crime, The process of money laundering makes such funds
appear lo have been generated Irom legitimate sources of business.

The stages of money laundering are as follows:

I. Plagement
1. Layering
HI  Inlegration

Placement

Placement is the stage where the money is introduced into the financial system, the funds at this
stage are still illegitimate, and the launderer will try to incorporate and place the funds derived
from illicit activity into the system to start the process of money laundering, This is done among
other things by buving chips for cash, then redeeming value without plaving or with minimal
plaving. funding casino accounts with credit and debit cards. prepaid cards. checks and
eryplocurrency ind then requesting for pay out and inserting funds into gaming machines and
immediately ¢laiming those [unds as credits. Al this stage, it is essenlial (o understund where the
money originales from, #s the person who intends to commit such an act will need to obfuscate
any link between the funds and criminal activity without atiracting any attention, for example
through structuring or smurfing. "Structuring” refers to the practice of breaking down & larze
financial transaction into smaller, separate transactions lo avoeid triggering reporting thresholds
required by regulators, “Smurfing” is a form of structuring that involves illegally obtained funds
and the use of low-level financial criminals, known as ‘smurfs’.

Lavering

At this stage, the lunds have heen deposited in the financial institution. It is at this point that
layering is used through complex structures directed to loseall trace of the money and remove any
trace of its origination from the proceeds of a crime. It can involve transactions such as transfers

of funds from one account to another, sometimes fo or from other casinos or jurisdictions, currency
exchange, structuring and reliming amd gambling accounts held for storing moneys and hiding them
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Carletta N.V. - Anti-Money Laundering Compliance Policy

from the authorities, This proeess is intended Lo ensure that the funds are as far removed as possible
trom the proceeds of a erime.

It is important (o prevent such an event by transaction by ensuring staff are equipped to ask the
right questions whilst avoiding alerting the Customer of any suspicion, Tipping off 4 money
launderer can have severe penalties, so all staff are regularly trained in how to detect at which
pomt a transaction is out of their comtort zone and how to interact in a way that would not alert
the individual making the transaction of any suspicion.

Integration

Al this stage, the money derived from criminal netivity has been made legitimate and placed once
again into the financial system as legitimate funds. At this stage, the launderer has been successtul
in laundering the funds,

Terrorist Financing

When dealing with the (ssue of terrorist lnancing, an important aspect is that the money does not
necessarily have to be derived from criminal sctivity, The funds may be legitimate, [t 1s not a case
of disguising the source of the funds but simply the intentional transfer of funds from A o B with
the intention of the receiver using those funds to support terrorist netivity.

The intent and the scope of such acts are different and differ from case to case, but the process
used for the funding of terrorismican be tairly like those methods used for money laundering.

Proliferation financing

In essence, proliferation financing supports the spread of weapons of mass destruction (WMDs)
by enabling the financial transactions and logistics behind their development and distribution,
posing & serious global security risk, It is the act of providing funds or financial services lor the
manufacture, acquisition, development, or transport of WMDs, such as nuclear, chemical, or
biological weapons, and their delivery systems.

Key aspects of proliferation financing are that the funds may come from legitimate sources (e.g.,
companies, state actors), the end-use of the finds 1s illicit. violating international laws and
sanctions, and it often involves complex trade and fnancial siroctures, including fromnt companies,
dunl-use goods, and evasion of sanctions,
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Carletta N.V, — Anti-Money Laundering Compliance Pelicy

Comparison between ML, TF, and PF

Aspect Maoney Laundering Terrarist Financing Proliferation Financing
(ML) (TF) (PF/WMD)

Sourceof | Typically from criminal | Can be from legal or Ofien from legitimate

Funds or illicitactivity (e.g., illegal sources (e.g., sources, including
drugs, fraud). salaries, donations, or companies and states,

erime),

Purpose Tao disgoise the illicit To Tund terrorist groups | To fund the development.
origin of funds and or acts, regardless of the | production. acquisition,
integrate them into the legality of the funds' or transport of WMDs
legal economy. origin. and related materials.

Criminal The source of the funds is | The use or destination of” | The purpese and end-use

Eiement criminal, the funds iy eriminal, ol the Tunds is eriminal

under international law.

Complexity | Often involves multiple May use simple or May involve complex

of Methods | stages: plagement — informal transfer trade finance siructures,
lavering — integration. channels; emphasis on tront companies, or

concealment of intent, sanctions evasion tactics,

Red Flags Use of shell companies, Small or structured Involvement in dual-use
high-value transactions, transactions, links to goods, unusual trade
inconsistent business NPOs or sanctioned routes, links to high-risk
activity regions, jurisdictions or

—a | sanctioned entities.
Key CDD, trimsaction CDD, ongoing Sanctions sereening, trade
Controls montloring, UTRs, EDD, | monitering, sanctions finance scrutiny, EDD,

recordkeeping.

screening, UTRs, NI'O
due diligence.
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6. POLICY IMPLEMENTATION
6.1. Introduoction

The Company is aware of the stages of ML/TF/FP and ensures to take all preventative measures
to combat, prevent, and detect ML/TF/FP. Prevention 1s ensured by carrving out the following
mensures;
¢ Implement policies and procedures throughout the group of companics.
Communicate such policies and procedures Lo stall.
Adopt a risk-bhased approach.
Internal Controls,
Customer due diligence procedures,
Record keeping and Menttoring.
Unusual activity reporting,
Training.

® & 2 @& & 8 @

The Company applies a combination of manual and sutomated customer due diligence and
verification processes, conducted by the Compliance departmentand supporied by technical tools,
in line with the nature and scale of its operations and knowledge of its Plaver database, In any
case where a fransaction is complex, unusually large, or exhibils an atypical patiern inconsistent
with the Customer's known profile, such transaction is flagged — either by the system or
manuilly —as unusual, and an internal investigation is initiated without delay,

The AML Regulations impose prevention and enforcement for subject persons. Therefore.
Carletta N.V. applies the risk-based approach to prevent and detect fraud,

I'he risk-based approach is operationalized through a formal Business Risk Assessment (BRA),
which evaluates the Company’s exposure to ML/TF/FP risk across key dimensions such as
products, delivery channels, geography, costomer types, and transaction behavior,

The BRA serves.as the foundation for Customer Acceptance Policy (CAP), risk scoring, and due
diligence procedures.

6.2, Business Risk Assessment (BRA)

6.2.1. Objective and Scope

Carlettn NV, conducts mn annual Business Risk Assessment (BRA) to identify, undersiand, and
mitigate the money laundering, terrorist financing. and proliferation financing (ML/TF/FP) risks
it 15 exposed to, as required under Curacao AML/CFT Regubations and in line with international
standards such as the FATF recommendations.
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The purpose of the Business Risk Assessment (BRA) is to define the Company’s exposure to
MLI/TF/FP risks neross its operations and support the design of internal policies, procedures, and
control mechanisms. Although the BRA may apply a different internal risk scale (e.g.. Likelihood
* Impact) for strategic or organizational analysis, its findings directly inform the structure of the
Customer Risk Assessment (CRA), including the identification of risk categories, the selection of
relevant risk factors, and the assignment of scoring weights.

In this way, the Company translates BRA conclusions into specific operational risk riggers used
in the CRA scoring model (ranging from | to 3 points per trigger). This ensures a consistent and
tracgable link between enterprise-level risk awarenegss and individual customer risk classification
and decision-muking.

The BRA covers:
o customer proliles;
* Jurisdictions served;
«  producls and services offered:
o delivery channels;
¢ transaction types and pattens;
+ technological risks,

The BRA ensures that mternal AML/CFT paolicies, controls, and procedures are risk-
proportionate and adapted to Carletta NV, 's business model, customer base, and regulatory
obligations.

The following steps are followed by Carletta N.V, to operationalize the risk-based approach
derived from the Business Risk Assessment;

ldentification — The Company identifics internal and external ML/TF/FP risks that may impact
its business. This includes risks related to customier profiles, target jurisdictions, products, and the
delivery channels used. Particular attention is given te risks originating from jurisdietions known
to be non-compliant with AML standards or associated with heightened financial crime risks. The
BRA 4 reviewed annually or more frequently as needed to account for new or emerging threats.

Assessment — As an online gaming operator, the Company understands and is awnre that there is
susceptibility to o certain level of high risk. Furthermore, management must stimulate swareness
to detect the lack of implementation of stringent measures to detect fraudulent activity: the sites
may become un easy targel to launder money, and this is 4 clear example of inherent risk. In
carrying oul the risk assessment required, the Company must:
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Muonitoring and Follow-up — The Company scrutinizes the risk assessments carried out 1o
recognize gaps in procedures and aress of improvement in procedures to reduce inefTiciencies, It
is important to note that inefficiencies may be present in both procedures and o lack of technical
expertise adopted by staff,

Supervise and train — The Company ensures that all relevant stall receive training based on the
identificd risks and changes in the regulatory environment, Risk management processes are
reviewed regularly by the Compliance Officer and adjusled as needed 1o refleet current

oblipations,
6.2.2. Methadology of BRA

The BRA is carried oul using a structured risk-hased methodology:

o Risk categories: Customer risk, geographic risk. product/service risk, delivery chunnel
risk. ronsaction hehavior risk: .

* Scoring system: Each risk factor is scored based on likelihood (1-4) and impact (1-4),
resulting in an inherent risk score (1-16);

= Review frequency; Annually, or sconer if triggered by regulatory, operational, or market
changes,

The Compliance Officer leads the BRA mnd ensures Board-level review and approval.

6.2.3. Risk Scoring Methodology Explained

Carletts N.V, uses a dual-factor risk scoring methodology that considers the likelihoad of a risk
event occurring and the impact it may have. Each risk is evaluated using the following principles:

* Likelihvod is scored from | to 4, based on historical occurrence, progess complexity, and
probahility of the event materializing. | being least likely and 4 being most likely.

® Impact is scored from | to 4 and meludes potential financial loss, reputational damage,
operational disruption, and legal/regulatory exposure. | being least impactful and 4 being
most impactful,

The Inherent Risk Score, the risk seore in the abgence of internal controls, is caleulated as:

Likelihood ® Ilmpact — resulting in a score from | (low) w16 (high).
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Each inherent risk is assessed using a Likelihood = Impact model (1), resulting in a total score

between | and 16, Risk levels are categorized as Low, Medium, or High as depicted in below table
and matrix.

Inherent risk scores | Risk category

1,2 3.4
6.8.9 (Medium
[2.16 Higl |
Inherent
.Ris_k Scum Likﬂﬂhuud
| 2 3 4
1

Impact

Politically Exposed Persons (PEPS) are treated as a separate calegory, requiring enhanced due
diligence regardless of score.
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The table below summarizes the Company’s iniernal prioritization of key ML/TF/FP risk
categories based on the Business Risk Assessment (BRA).

| Risk Category | Risk Deseription | Likelihood | Impact| Total | Risk | Primary Controls
Seore | Level
(Lx1)
Delivery Use of imregulated 4 4 Restricted
Channel Risk | or anonymous PSP's acceptance, EDD.
(et Cryplo, transaction limily,
vouchers) €0 approval
Produet/ High-tumuover, low- 3 B Maonltoring by
Service Risk enLagement gaming game 1y pe, bonus
e erash; adlo= limitation, Sof
pliy) checks
Geographic Customers from 4 3 Geo-1P filtering,
Risk FATF high-risk or enhanced
CPl-flagged verification,
Jurisdictions SoW/SoF reguired
Customer Risk | High-risk i 4 EDD, secount
individuals, frequent limils, manual
1D discrepancies, verification,
false profile dociment
authenticanion
Transaction Structuring, 3 3 Pattern detection,
Hetinvior chuming, suspieious automated flags,
depositwithdrawal aler Toutiog to
pailerns C(lnﬁ'rlianﬁzt:
Technology VPN/proxy access, 3 2 6 | Mediim | Multi-account
Risk device manipulation, . detection
multiple accounts ,
PEP {Separute | Politically Exposed N/A N/A N/A PEP | Full EDD,
Category) Persons-and their SoW/SoF, senior
family members and management
cluse associntes approval
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NOTE: The risk scores of all relevant individual risks as recognized in the Business Risk
Assessment (BRA) are applied in a weighted manner to each individual Customer, o determine
whether s Custamer is to be treated ps low, medjum or high risk, These risk designations are then
scored as 1, 2, or 3, respectively, which serve as risk triggers in the Customer Risk Assessment
(CRA). Each trigger confributes o Player risk reassessment and may initiate EDD andfor UTR
filing, A detailed, but not exhaustive. list of behavioral and transactional triggers used in the
Company's AML risk scoring model is provided in Annex B — Trigger-Based Risk Scoring
Table.

6.2.4. Controls and Risk Mitigation Mcasures

Carletta N.V. applies proportionate AML/CFT controls tailored 1o customer risk levels. These
include both automated and manusl mechanisms o deteet, review, and respond to identified risks.

Speeific due diligence controls applied to customer accounts — based on their nisk score - are
deseribed m detail n Section 6,5,7, “Applied Due Diligence Measures and Account Controls
Breakdown™ of the Policy,

Control mechanisms include, but are not hmited o
* Risk-hused CDD and EDD
¢ Sanctions and PEP sereening
* Transaction momioring and manua! escalation
» Identity and behavior verification
s Multi=level review and approval process
e Ongoing monitoring based on risk level

6.2.5. Documentation and Review

An executive summary of the BRA is provided to the Board. Any material change in business
maodel, client base. or regulatory framework triggers un immediate reassessment,

6.2.6. Scoring Methodology and Integration with Customer Risk Score

Fach risk fhetor listed in this Policy contributes to the overall Customer Risk Score on a weighted
basis. The Company uses a numerical scoring model in which inherent risks are assigned a value
between | and 3 pomis depending on severity, Scores are aggregated across five core catepories:
Customer, Geographic, Product, Delivery Channel, and Behavior, The cumulative score
determines the Customer's risk classification and applicable level of due diligence.
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The resulting total Risk Score determines the Customer's risk classification:

* Low Risk! S¢core | — Basic CDD

s  Medium Risk: Score 2 — CDD + increased monitoring (Level 2 controls)

+ High Risk: Score 3 — Full EDD required + Level 3 controls

» PEPs: Regardless of score — Classified separately and subject to mandatory full EDD,
including SoW and Sol (Level 4 conirals),

The system is designed to dynamically reassess the Risk Score based on Player behavior and
trigger detection, including but not limited to: login snomalies, payment inconsistencies,
transaction patterns, or document mismatch. These inputs are monitored both manually and
through automated detection.

I'his scoring methodolegy ensures a consistent, measurable and proportionate application of due
diligence based on the assessed MLITF/FP risk.

6.2.7. Internal Controls — Implementation of the Risk-Based Approach

Following the identification of inherent risk, management is required to implement appropriate
internal controls fo mitigate such risks, These contrels are siructured and executed through the
Company's Three Lines of Detense model, which clearly allocates responsibilitics across
aperational teams, compliance oversight, and audit assurance, A detailed deseription of the internal
control structure is provided in Annex A — Three Lines of Defense. The applied Account Controls
Breakdown may be found in Section 6.5.7. “Applied Due Diligence Measures and Account
Controls Breakdown™ of the Policy.

6.2.8. First Line of Defence — KYC and Onboarding Staff

A third-party KYC service provider (hercinafter, the "KYC Provider”) — KYCAID LIMITED —
i5 engaged by the Company 1o carry out specific onboarding. identification, and customer due
diligence tasks. This provider forms part of the first line of defense in the Company's AML/CFT
framewnrk.

Their key responsibilities include:
® Performing Customer Due Diligence (CDID).
e  Monitoring for meomplete, inconsistent, or high-risk data.
e Lnsuring proper documentation is gathered 1o determine whether o Customer fits the
Company s risk appetite.
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The first line of defense must have adequate knowledge of the CAF and be able o apply it
effectively in line with the Company's risk-based approach. All processes executed by the KYC
Provider are subject to ongoing oversight by the Compliance OfTicer. Final responsibility lor duc
diligence decisions and AML compliance remains with the Company.

In addition te the KYC Provider, other teams within the it line of defense are responsible for
conducting initial behavioral assessments of Costomers. These teams monitor unusual patierns.
meonsistencies, or potentially suspicious activity. and escalate relevant findings © the
Compliance Officer, Their role includes supporting the risk-hased approach by cantributing to
customer risk classification prior to or in parallel with due diligence reviews.

6.2.9. Dynamic Risk Management

The Company Is committed to maintaining a robust and proasctive AML/CFT compliance structure
in accordance with the expectations of the Curagao Gaming Authority (CGA). In line with the
COA’s guidance, the Company’s risk management measures include the following componenis:

Implementation of policies and procedures throughout the group of companies.
Communication of such policies and procedures to all relevant stafT.

Adoption of a risk-based approach across all AML/CFT functions.
Pevelopmuent and enforcement of internal controls,

Application of customer due diligence procedures.

Record keeping and ongoing transaction monitoring,

Timely identification and reporting of umisual activity,

An emplovee screening program

Ongoing employee training programs failored to AML/CFT obligations.

An independent audit function to test the AML program.

& & & & & & # #* o @

The Company further embeds risk management through the application ol decumented Customer
Acceptance Policies (CAP), structured Customer Risk Assessment (CRA) procedures; and o
defined internal control framework. These are supported by comprehensive complisnce
management practices and formal communication of all related policies, procedures, and controls.

The Company ensures that all measures are clearly documented, approved by the Board of
Directors, and understood by staff, Ongomg employee training and employee screening policies
and procedures support the integrity of implementation across all levels of the business.

Risk management is a conlinuous process, carried out on a dynamic basis. Rizk assessment i5 not
an isolated event of a limited duration. Customers® sctivities and requests change as well as the
services they require to he provided.
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[n this respect, the Complismee Officer must undertake regular reviews of the characteristics of
existing Customers, new Customers, services, and the measures, procedures, and controls designed
to mitigate any resulting risks from the changes of such characteristics. These reviews shall be
duly documented as per the requirements of the Policy, as applicable. and form part of the Annual
Money |Laundering Report.

It is also important for the Compliance Officer to monitor and ensure that the proper procedures
are being implemented, and the risk-based upproach principle is truly being followed in all areas
of the Company. By doing so. one will also be ensuring that although certain products or
Customers may be of a higher risk, the Company may continue providing these services and
assisting these Customers duc to the risk being mitigated through the proper policies being
implemented.

6.3. Customer Acceptance Policy

The Customer Accepiance Policy (hereinafier the “CAP”), follows the principles and gunidelines
deseribed in this document, defines the criteria for accepting new Customers, und defines the
Customer categorization criteria that shall be: followed by the Company and especially by the
employees who have direct involvement in the abtainment of information and data relating to the
(Customer as well as employees who will be tosked with evaluating such Customer information to
make recommendations as o whether such Custorner falls within the Company’s risk appetite in
so far as the products or services being provided are concerned,

The Compliance Officer shall review and evalunte the adequate mplementation of the CAP and
its relevant provisions, al least annually, by the provisions of this policy. or at any other such
interval as may be determined from time to 1ime based on any changes in the Company’s inherent
risk.

6.3.1. Failore or refusal to submit information

Customers who fail or refuse 10 submit and provide the Company with the reguisite data.
information, and/or documentation for their identification and verification and the ¢reation of their
prafile, atter they have reached the relevant thresholds (hereinafier referred to a4 the “thresholds™)
i.e. XCG4.000 threshold deposits, first withdrawal or due to an incresse in the Customer risk
profile. without adequate justification, constitutes elements that may lead to the creation of a
suspicion that the Customer is mvolved in money laundering or terronst linmeing activitics,
although this cunnot be taken as an absolute and more investigalion may be required belore coming
to such conclusion, In such an event, the Company shall suspend the Customer’s account or the
execution of the transaction while at the same time, the Compliance Gificer must also consider
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whether it is justified under the circomstances at hand to submit a report to the FIL,

I, during the Business Relationship or pending the execution of u transaction, the Customer fails
or reluses to submit. within a reasonable timetrame (30 days from the date upon which the relevant
threshald or circumstances have become effective), the required verification data and information
by this document, the Company terminates the Business Relationship, provided that doing so does
not result in a breach of the:anti-tipping off obligation. The relevantreport of the transaction should
be submitted to the F1LL

6.3.2. General Principles of the CAP are the following

(b) the Company shall classify Customers and/or products into various risk categories and, based
on the risk perception attached to-such classifications will determine the amount and guality of
information and documentation which will he required for a Cusiomer o be accepted or
rejected. Such infarmation and data must not be below the minimum requirements as set in the
FIU and CGA implementing procedures and the AML Laws and EU Directives in force at the
time

(¢) Customers may only sign up and be allowed to make use of the Company’s products and
services if they provide the following information: (1) name and surname: (b) permanent
residential address: (¢) date of birth; (d) place of birth; (e) nutionahty; and (1) identity reference
number where applicable. However, in low-risk scenarios, Carletts NV, may limit
identification to the three personal details set out in (a) to (¢) above.

(d) all documents and data deseribed in this policy must be collected before the Customer is
permitted o continue using the services once the thresholds have been reached (such as identity
documentation and prool of residence); otherwise, access o the services will be tempararily
suspended until the required information is provided.no services shall be provided to
anonymous Customers or Customers who are Known (o be aperating under fictitious names(s)

(e) no services shall be provided to high-risk Customers unless the prospective: Customer is
approved by:

e one of the Company’s Directors and/or Senior Managers or
e the Compliance Officer.

¢.3.3, Criteria for Accepting New Customers (based on their respective risk)

This Section describes the criteria for accepting new Customers based on their risk categorization.
Following a risk-based approach, one must on a case-by-case basis determine what level of due
diligence should be applied on identification, business relationship, and transaction level, provided
that these:do not fall below the minimum as set out by the various applicable laws and regulations

in place at the time. Whether the level of risk is above or below the threshold the Company is
willing to undertake, one needs to be able io provide evidence to regulatory bodies thai the
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appropriate steps have been taken to mitigate risk. There are three commonly recognized
categories of due diligence.

6.3.4. Low-Risk Customers

The Company shall accept Customers who are categorized as low-risk Customers if the general
principles discussed in the sections helow are applied.

Moreover, the Company shall follow the Simplified Customer Identification and Due Diligence
Procedures for low-risk Customers, as defined in this Policy, and apply Level 1 cantrols.

6.3.5. Medium Risk Customers

The Compuany shall accept Customers who are categorized as medium-risk Customers by the
general principles #3 defined in this Policy, and who shall be subject to standard customer due
diligence (CDB) and Leve! 2 controls.

6.3.6. High Risk Customery

The Company shall aceepl Customers who are categorized as high-risk Customers by the general
principles under Section 6.5.7. “Applied Due Diligence Measares and Account Controls
Breakdown™ of the Policy.

Moreover, the Company shall apply the Enhanced Due Diligence measures for high-risk
Customers, in accordance with the Policy and the specifie identification and wverification
procedures applicable to such Customers (Level 3 controls).

The Company will also classify the risk forther to ensure that adequate attention is given (o the
Customers under their respective risk profiles. For this reason, the 3 main risk categories are
classified as Low, Medium, and High or PEP, based on the tisk score assigned in the Customer
Risk Assessment. Such an approuch ensures that the measures taken (o ensure the detection of any
ML/TE/EP are more targeted to the respective risk levels.

6.3.7, Player Registration

To open an account with Carletta N.V. via the web portal, & user must first complete the
registration process and deposit some: funds with which he/she ean then start playing. The
Compuny applies a risk-based approach and ensures that identification requirements align with
the level of risk posed by the Plaver,
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In accordance with the requirements of the Curagao Gaming Authority, the Company collects the
following mandatory information from new Players:
e the first and las| name,

e permanent residentialaddress.
o Uate ol birth,

¢ place of irth,

e nationality.

e identity number,

In addition, the Company may also collect e-mail address, phone number, and account currency,

In low-risk scenarios; the Company may limit the required data to tull name, permanent address,
und date of birth, In high-risk scenarios, additional personal information and supporting
documentation may be requested to ensure sufTicient {dentification and risk mitigation.

All Customers must be at least |18 years old and can only have one Player account in their name,
bs specified in Arficle 4 of the Conditions to Curagao Online Gaming License, Theretore, no
minors can play on the website. Furthermore; users who do not have a registered Player account
will not be allowed to play.

6.3.8. Email Verification

When a new account is created. a verifieation link is sent to the email account specified during
the registration process. When the user clicks on the link the account is then successfully created.
Only at this point can the Player deposit money and start placing bets.

6.4, Customer Risk Assessment (CRA)

In accordance with section 11.2.2 of the Curagao AML/CFT Regulations, the Company performs
a Customer Risk Assessment (CRA) for each Player ta determine the level of risk they pose. The
resulls of this assessment guide the application of customer due diligence (CDD) and monitoring
controls, bused on predefined risk cstegories.

The Company classifies Customers into Low, Medium, lligh-risk levels, and PEPs based on a
numerical risk score generated during onboarding and ongoing monitering, The Customer’s score
ts caleulated using weighled risk indicators covering five eategories: customer profile, geographic
location, product usage. delivery channel, and transaction behavior. These indicators and their
associated scores are defined in Annex B — Trigger-Based Risk Scoring Table. The table below
provides typical examples used in the classification process:
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Carlitta-classifies Customers as follows:

Risk Score Risk Classification | Applied Measures Referenced Sections

I Low Risk Standard (or in some f.5, Annex 3
cases Simplitied) CDD
+Level | Contrils

2 Medium Risk Standard CDD + Level 6.5, Annex B
2 Controls
3 High Risk Enhanced CDD + 6.5, Annex B
Level 3 Controls
PEPs PEP (Separate Enhanced CDD incl, 6.5. 6.6, Anmex B
Category) SoF/SoW,
Munagement Approval

—+Level 4 Controls

a. Low Risk (Risk seore 1)

Customers with a low-risk rating will need 1o undergo basic customer due diligence (as described
in the Customer Due Diligence Procedure) when reaching the established threshold of XCG 4,000
or on the first withdrawal. The Customers classified as low risk will be monitored st a lower mate,
Based on changes in the Customer’s behavior or risk profile, they may be reclassilicd to ahigher
risk category.

b, Medium Risk (Risk score 2)

Customers with a medium risk score will need (o undergo standard customer due diligence (as
described in the Customer Due Diligence Procedure) when reaching the established threshold of
XCG 4,000 or on the first withdrawal, The Customers elassified as medium risk will be more
stringently monitored (as opposed to low-risk Customers), and Level 2 account controls will be
implemented. Specific enhanced duc diligence will he applied if specific sk indicators are
identified.

¢. High Risk (Risk score 3)

Customers with & high-risk score will need to undergo enhanced customer due diligence (as
described in the Customer Due Diligence Procedure) when reaching the established threshold of
XCG 4,000 or on the first withdrawal. The Customers classilied as high risk will have the highest
level of stringency applied to their ongoing monitoring, Level 3 account controls will be
implemented. Full enhanced due diligence will be applied.
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d. PEPs

PEPs (Pelitically Lxposed Persons) will be classified as their own category and will receive
exceptionully stringent attention and monitoring. All Customers that clussify as PEPs will need to
undergo compulsory due diligence as well as full enhanced dug diligence including proof of wealth
s well as proofl of lunds. Sentor Management approval shall be required prior to establishing or
conlinuing a business relationship with a PEP. PEPs will have the highest level of stringeney
applicd 1o their ongoing monitoring. Level 4 account conirols will be implemented.

6.5. Customer Due Diligence

The process of carrying oul due diligence is three-fold: Simplified, Standard, and Enhanced
Customer Due Diligence.

6.5.1. Simplified Due Diligence

This is the [irst stage of the process, which is carried out to identify and verify the Player.
Registered details will be cross-checked against any documentation and public information,
including confirmation of the name, surname, date of bith, and address of the Player, Such
documents requested by the Company may be in the form of scanned documents such as scans of
the ID card or passport to confirm their identity. In instances where the ID card does not also
confirm the Players” residence because no such residential information is provided on the
document, then, a recent bill to confirm their addresswill be requested. This process may be kicked
in upon registration or the first deposit phase but does not become a requirement until the
thresholds are reached. In this stage verification of the source of wealth and source of funds will
nol require an in-depth analysis of the origin of the Customer’s funds and the activities which have
led to the secumulation of the Custormier's wealth as the risk of ML/TF/FP is relatively low, Al this
stage, information regarding sources of funds or wealth 18 not required unless the Customer’s risk
profile changes or new risk indicators are identified.

6.5.2. Customer Due Diligence

This is the standard process that 15 1 be followed for most of the customer base, provided they fall
within the respective risk categories requiring the application of CBD. In addition w verifving the
Customier’s identity and residential address, date and place of birth, nationality, and identity
number (where applicable), Carletta N.V, must also identify and verify the Customer’s source of
wealth, The Customer's source of wealth may be requested where appropriate, such as in higher-
risk cases, The Company musl be satisfied with sufficient certainty that the Customer has provided
the necessary supporting decumentation which proves the arigin of the Customer’s wealth and the
activities that have led to the secumulation of the Customer’s wealth effectively. The Customer
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will be allowed to deposit and make use of the Company's products but will not be allowed to
make sy withdrawals until such time as the documentation is received. 1 such documentation is
not received within 30 davs from when the Company requesied such information and
documentation from its Customers, the Customer's account shall be suspended, and the Customer
will be precluded from depositing snd making use of the Customer’s products and services in
addition fo not allowing withdrawals to be made. A repart should be sent to the Compliance Officer
within 24 hours of the occurrence of such an event. The Compliance Officer shall then investigate
and determine whether an UTR is to be filed with the FIU,

6.5.3. Enhuanced Due Diligence

This is the third and most crucial stage of the due diligence process, as {urther information in terms-
of the Player is acguired. Such information includes acquiring sound knowledge and the respective
supporting documentation Lo confirm the proofl of scurce of wealth of the Player. This would
include a higher level of staff with relevant experience, as such o process requires judgment when
recetving such documentation and information from the Player, Upon any single or cumulative
transaction, be it a withdrawal of any amount or deposit by any Custemer &rm:urlti.ng to XCG 4,000
ur more, the Player may be required o send proof of funds as part of the énhanced due diligence,
depending on the associated risk indicators,

No further tramsactions may be processed until these documents are sent by the Customer and are
checked und verilied by the management.

This process is in line with Regulations to lower the AML risks. Upon registering n new
Customer. histher transactions and betting behavier will be checked and monitored daily.
Mechamisms are in place that enforce a one-account-per-persan policy, and if an issue of multiple
nceounts is detected, all relative accounts are suspended/frozen until the matter is resolved. Scripts
are in place that detect strange or unusual behaviors from our Customers. and our software
provider partners are immediately notified. This procedure enables the Company to analyze the
way every individual uses the products from our website, making it possible 1o eateporize the
Players and thus set limits on the individual Players according to their belling habits,

6.5.4. Customer identification and verification guidelines

To make a [irst deposil with Carletta N.V. a Customer needs to provide the following mandatory
detmls:

e  First nume

o [astname

e Street and street number

e City and postal code
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Country

Email address (must be valid and unigue within Carletta N.V.)
Date of hirth

Place of birth

Nationality

Passwaord (will be encrypted)

Confirmation of password

Acgount currency

Muobile phone number

4 & @& & ®» ® © & ©

A newly registered Cardetta NV, account will be checked in the shortest time possible by the
service department to find out if the details are correet (accounts with fake names and addresses
will be closed). Also, the registered country and the IP-country. address need 1o be compared. A
mismaitch is automatically Magged in the Customer’s account, This helps the Company to close
fake accounts before any pay-in can be processed.

Players who are nol registered are unable to play for real money. Any online transaction, may it
be a pay-mn or payout, will not be accepted or processed.

Tu determine the initial risk profile the following checks are also performed regarding cach
Customer:

o Poliically Expesed Person (PEP) sercening;

e Sanctions Lists Screening.

o Geo-Location

Once the registration process has been finalized, Customers will receive o welcome email with a
link to aceess their accounts, This procedure aims to verify the Customer’s email address.

Belore reaching one of the specified thresholds (XCG 4,000 total deposits, first withdrawal
reguest, suspicion of ML/TF/FP), cusmomers go through an initial Risk Assessment seréening in
order to determine if the Customer's risk profile falls within the Company's risk appetite, The
follewing pieces of information are checked regarding each Customer in order to determine the
initial risk profile:

e |unding Methods

¢ Requested Product Type(s)

* Business Relationship Channel

Each new Customer must provide a copy ofan [D document (passport, 1D card, or driving license)
when relevant thresholds are reached. This is in line with the local transposition and
implementation of the AML/CTF measures,
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The identity check has to include o copy of a utility bill and/or bank statement showing the name
and address and cannot consist of a mobile telephony bill,

Furthermore, the identity check may include additions] measures such as the provision of a copy
of ensch credit card used in the specific account. Further details can be found in the Procedure
detailing the Due Diligence process.

Any remaining doubts concerning the identity of a Customer have to be reported hased on the
Procedure detailing reporting lines, In such a ease, further investigations have to be started.

These may include:

Check the 1P used by the Customer
Check the provided phone number and/or call the provided phone number

Internet research on the Customer details
Request w the official authorities in the country of the Customer — this has to be done by

compliance management,

These steps are (urther deseribed In the Company’s documented CDD procedures.

The due Eﬂligenue eriteria are set as follows;

1D documents must be official documents issued by a government entity that include
confirmation of the name and residential address, or date of birth, and a photo, such as a
passport, can be used to verify an identity. Where this type of documentation is not
available, a government-issned document confirming the name of the individual and
supporting document supplied by a public authority, court, or a lnancially reguluted

service provider that includes the individual's full name and either date of birth or

residential address can be used.

The details in the passport are compared to other documents collected at the Company’s
discretion,

When in doubl ol forgery. the Player is requested to hold up the passport to histher face
to verify that such passport belongs to the said individual.

Unline public databases are checked to cross-check the information in the documents
provided.

Public searches through social media and other sources are checked to build the Player
profile.

FFinally, il 1t comes to our attention that the individual is o politcally exposed person,
enhanced due diligence is immedately carried out, and the account is monitored closely.
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e |fthe Customer comes from a high-risk jurisdiction, the enhanced due diligence process is
kicked oft immediately, and the account is monitored closely. It is al the operator’s
discretion to refuse registrations from high-risk jurisdictions,

6.5.5, Sanction List Screening

The Company shall conduct sanctions sereening upon Customer registration and, where
appropriate, periodically thereafter based on the Customer’s risk profile, in line with its abligations
under the Sanctions National Ordinance, the Kingdom Sanction Act, and the FTU implementing
procedures, respectively,

LUipon registration, the Customer will be seréened against the consolidated sanctions list issued by
the United Nations Security Council (UNSC)' and the European Union (EUY, as reguired by
Curagan's legal and regulatory framework. Additional screening against other internationally
recognized sanctions lists — such as those maintained by the U S, OfTice of Foreign Assets Conitrol
(OFACY, or other relevant bodies — may be conducted at the Company's diseretion, particularly
in the context of enhunced due diligence (EDD),

Such screening will then be conducted periodically based on the Customer risk nssessment
conducted, The frequency of such sanction list sereening will be increased should a Player reach:
the XCG 4,000 threshold, although such frequency will still be determined secording o the
Customer's risk. Moreover, the frequency of such screening will also be impacted by the PEP
status of the particular Player,

If the Company becomes aware that one of its Customers, or potential Customers, is subject to an
international Sanction, or has fies to countries or enlities subject o such sanctions, the Company
must mmediately inform the FIL without delay, All appropriate measures must be tuken Lo ensure
that any assets, including funds held on behalf of such individuals. are frozen immediately antil
further instructions are given by the FITI,

For more information on jurisdictional risk classifications. including prohibited countries, high-
risk. medium-risk, and standard-risk jurisdictions, please refer to Annex C - Jurisdiction Risk
Classification and Prohibited Countries List. This annex outlines;

¢ Countries prohibited for registration or access due to regulatory restrictions or in¢lusion on
sanctions lists;
* High-risk jurisdictions, including those listed by FATF and OFAC,

LN Sanctions List; hiips://muin:un.orgy securitycounci|/en/content/un-se-consolidaed-fise
= b Sancllons Lise liopedwww sanclionsmap.eu/ft/main
* OFAC Sanctions Lise: Iitps://sanctionslist ofac treas gov/Home/Sdnlist

Page 30 of 81

Begistration No. 142344
Beghbrered address: Be Honrr Forpusemweg |1 Curigan



Carletta N.V. — Anti-Money Laundering Compllance Palley

e Medium-risk jurisdictions identified based on the Transparency International Corruption
Perceptions Index (CP1);
¢ All other jurisdictions not explicitly listed above, considered standard-risk unless otherwise

assessed.
6.5.6. Player Verification Procedure

Players will be requested to provide mandatory due diligence documents during the following
stages:
e Prior to the Player reaching the XCG 4.000 deposit threshold
o Upon request for the first withdrawal
& At any other stage, the Company's systems or employees detect any suspicious/unusual
behavior of the Player or have any doubt on the accuracy of the information provided
during the Registration Process or a Player Account classified as [1igh Risk.

Players are obliged to provide the Company with documents that venfy their identity and address.
The Company’s employees should oversee this procedure and, where any red flags are raised or
registrution has been rejected and are unable to complete the registration process, the employees
should munually review the documents provided and the reasons for rejection. In such cases, the
employees should thoroughly check all the documents provided and third-party verification
reports, and reconsider whether the documents should be accepted or rejected, and in case of
rejection, whether [o request the Customer Lo provide new and/or additional documents or suspend
the account and report the case to the Compliance Officer in line with the Company’s internal
reporting procedures.

The Company's employees, in terms of the Player verification process, shall review the following
documents:
¢ Documents nesded to verify Players' identities;
A clear, color, scan, or photo, alongside a selfie picture of any of the following:
o Official 1D card (both sides)
u  Passport (open and display the full photo ID page of the passport holder)
o Driving License (both sides)
® Documents needed to verify the Players’ address:
The Player should provide a clear scan, color phota, PDF, or screenshot of any official
document addressed to them, issued within the last 6 months, stating their full name and
current address. This can include one of the following:
o Utility bill (electricity, water, gas, landline phone bill, internet line aecount)
Bank statement or reference letter
Credil card statement
Tax/welfare letter

|
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o correspondence from a central or local govermment suthority, department or
agency, or any other government-isstied document,
Any sdditicnal documents:
At any stage, Players may be asked to provide any further information to those already
provided or any additional documentation (check Ammex B), at the Company’s sole
discrelion.

Upon receiving the required documents and for the Player's account to be validated, the
Company's employees shall conduet a manual check on the information/documentation received
and consider whether more information/documentation is needed. The [ollowing checks are to be:

performed:

Check whether the Player's personal data listed in the document provided matches the
information provided during the registration

Cross-checking ol any third-party report on similarity checks and whether the Selfic mests
the system requirements.(clear photo ol the Player's entiee face withowl wearing glasses,
huts, scarves, or any other accessory thiat covers the face, in whole or in part) has been
adhered to

Make sure that the system does not allow regisiration of Players who are underage
(according to clause 6.5.7. Applied Due BDiligence Measures and Account Controls
Breakdown, Protection of Minors), coming from restricted counties, or have another
Player Account in their name.

Manual check of documents provided to verify Plavers' address

Verity the validity and suthenticity documents provided

Verify and confirm that the documents provided contain all necessary information.
according lo the information if is mennt to venfy

6.5.7. Applied Due Diligenee Measures and Account Controls Breakdown

Bused on the customer risk class. specific control levels will be applied to each customer account
to mitigate the inherent risk posed by any of these classes. The controls will be applied based on
which risk criteria are more relevant when caleulating customer scores. The list below is by no
means exhaustive and Carletta N V. employees. will seek puidance and ndvice regarding
specifically suspicious accounts and situations from middle management, the compliance
depariment, the Compliance Officer, and Senior Management when the need for more stringent

conirols arises.

#; Level |

Prool of 1D

Prool of address
Proof of funds (where applicable)
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Copy of Credit card (where applicable)

h, Level 2
Controls may include but are not limited to:

All controls mentioned for Level 1 above
Proof of Source of Wealth
Proof of Source of Funds

c. Level 3
Controls may include but are not limited o:

All controls mentioned for Level 2 above
Secondary proof of address

Certified copies of due diligence documentation
Video call with Customer for verification purposcs
Professional/Bank Reference Letters

d. Level 4
Controls include but are not limited to

All cantrols mentioned for Level 3 above

Muanual information review by Compliance Officer
Management approval for relationship continuation
Daily account monitoring by relevant teams

Carletta N.V. hos mulliple stages of Customer Due Diligence (CDD) in place to-mitigate a3 many
of the risks posed by the possibility of Money Laundering and Terrorist Financing a8 possible as
well a5 properly understand their Cuostomers as well as the nature of the intended business
relatiomship,

To this extent, specific mechanisms have been put in place to!

-]

Petermine who the Customers are

Verify whether that person is the person he/she purponts to be

Determine whether u person is acting on his‘her behalf or on behalf of another person
Establish the purpose and intended nature of the business relationship and the Customer’s.
business and risk profile

In the case of a business relationship, monitor that relationship on an ongoing basis.

Carletta N.V.'s applied due diligence measures consist of the following:

ldentification and verification of the Customer
Obtaining additional information on the purpose and imtended nature of the business
relationship
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Understanding and verifying the Customer's source of wealth and source of funds, where
applicable
Ongoing monitoring

Customer Due Diligence

Carletta N.V., followmg the Regulations, requesis all Customers to provide standard due diligence
in the following cases:

Player reaches the threshold of XCG 4,000 as required by the GCA.
Player requests their first withdrawal,

Any reasonable suspicion towards the Player is raised.

A change in the Customer’s risk rating.

Standard due diligence contains but is not Hmited o the following documents:

Proof of Identity — This: documentation will be used to begin verification of Customer
identity und will create the basis of the Customer’s profile. The proof of identity might
consist of but 15 not limited to a copy of a Loeal governmeni-issued 1D, a Copy of a
Passport, a Copy of a Driver's License, a Copy of a Residency Card (where applicable).
Prool of Address — This documentation complements the proof of identity and assures the
Customer has their residency where they elaim they do, so proper measures can be applied
1o cater to their specilic jurisdiction requirements. The proof of address may consist of, but
is not limited o Usility Bill, L.ease Agreement, and Bank Statement.

Source of [unds — This piece of documentation is required in situations where a transaction
or series of transactions is out of the ordinary or contrary to the estimated Customer rollover
capacity per transaction or series of transactions. This is to ensure the funds used for an
autstanding transaction or series of transactions have nol been acquired by any predicate
crime, Source of funds may consist of but 1s not limited to # letter from the bank explaining
said Tunds, prool of sale (in case funds were obtained from the selling of movable or
immovable properiy), a bank siatement specifically showing the source of funds used,
proof of ownership of any security, proofl of ownership of any legal entity and its related
financial statements, dividend warrants.

Ongoing Monitoring — As per Regulation all Customers need to undergo ongoing
monitoring to a certain extent based om risk profile, A less stringent ménitoring regime will
be applied to Customery that have scored below High Risk (for more details on risk levels
please see Sections 6.5-6.6 of this Policy).

Enhanced Due Diligence

As per Poliey all Customers that poze a high risk of MLTF/FP, are politically exposed or it is
determined that it will be more prudent to apply EDD measures, will be requested to provide extra
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documentation and proof of verification based on the maost relevant risk factor(s). As described in
the Onbearding Procedure cach risk rating higher than low risk warrants a8 level of extra
documentation, however, if deemed necessary one or more of the following actions will be taken
to ensure the Customer is properly verified and the risk of ML/TF/FP is well kept under control,
The tollowing list deseribes the most common documents that can be requested for enhanced due
diligence purposes. However, it is nol exhaustive, and Carletta N.V, reserves the right o request
any documentation to the paint where management is satisfied with the Customer verification;

Copy of Debit/Credit Card - this piece of documentation is requested 1o verify that the
deposit means used is indeed under the correct name that was coliected during the initial
identification and verification procedure

Rank Statement — this piece ol documentation is requested in cases where money has been
transterred using bank transfer and helps verify that the account used for the transfer is
indeed under the name collected during mitial identification and verification. The Bank
Statement is also used as supporting documentation for the source of Runds and wealth.
Letter from the Bank — this piece of documentalion is requested as further proof of the
Customier’s identity as well as to double-check his reputation with a Ainancial instilution,
Certified True Copics of Due Diligence Documentation — certifying the copies ol the
required documents offers extra control towards the accurate verification of the Customer’s
identity using a secondary licensed person chucking that the documents are veritable. This
cun be requested when there is suspicion that the documentation might have heen tampered
with,

Recorded Video Call — this action is taken when there are doubts that the person using the
Carletta N.V. account 15 the one whose due diligence documentation has been received,
Specific interactions are required on behall of the Customer to make sure that the footage
is live, This procedure is not meant to eliminate the risk posed by & non-face-to-face
relationship which will still be taken into consideration when analyzing the Customer,
however, it will provide extra assurance of the legitimateness of the Customer's claims.
Account Review by Compliance Officer — this action is taken when there is suspicion of
ML/TF/FI' lowards the Customer but there 1§ not sufficient information for filing an UTR,
The Compliance Officer checks the account and gathers all needed information to make a
final decision regarding the ML/TF/FP suspicion,

Senior Management Approval for Relationship Continuation — In cases where the
Customer is o politically expased person or otherwise poses a high risk of ML/TF/FP but
does not raise any suspicion based on behavior or documentation, express approval from
Senior Management will be required to continue the business relationship,

More Stringent Account and Transaction Monitoring - all nccounts deemed as High Risk
will be subject lo more siringent serutiny from the relevant teams,
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Simplified Due Diligence

Such measures shall only be applied in low-risk scenarios, provided none of the ether CDD or
EDD thresholds are reached, Insuch & case Level | controls will be applied.

CDD: Plaver Limits and Limit Monitoring

Based on furisdictional requirements Players may be required to set deposit limits upon epening
an account with Carletta N.V. The Company’s statf will make sure these limits are applicd. If a
particular Player sets their deposit limit higher than the approved amount. they will be contacied
by the Company ‘s relevant departments and will be requested to provide reasoning for their limits.
Where any ML/FT/FP suspicions come up bised on the Player behavior analysis, the case will be
escalated to the Compliance Officer and an EDD requirement may be triggered.

Protection of Minors

Prospective Customers under the age of 18 will be denied registering an account, Cuslomers are
required 1o register before plaving for real money. Responsible gambling procedures are put in
place to ensure persons under the legal gambling age are denied aceess W gambling serviees,

The registration process reguires confirmation ol date ol birth, as well as contirmation that the
Customer is over 18 years ofape,

Should a Plaver still manage to go through the registration process and is in fact under the age of
I8, the Company has implemented contrals 10 check and verify the age and identity of the
Customer. This mcludes requesting KYC documentation from the Player e.g. upon first
withdrawal, Should at any stage the Plaver be found 1o be a minor, all stakes, winnings. and
honuses are o be forfeited, the deposit returned (at least, any part of it that remaing), and the
account blocked.

Paolitically Exposed Persons
I, The meaning of & “Politically Exposed Person':

Foreign PEPs are individuals who are or have been entrusted with prominent public functions
by a foreign country and the dircet family members or close associates of such persons,
Examples are Heads of State or government, senior politicians, senier government, judicial or
military officials, senior executives of state-owned corporations, and important political party
officials, Domestic PEPs are individuals who are or have been entrusted domestically with
pronunent public lunctions, tor example, Heads of State or of governmemt, semior politicians,
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senior government, judicial or military officials; senior executives of state-owned corporations,
and important political party officials. Persons who are or have been entrusted with a prominent
function by an infernational organization refer W members of senior management, ie.
directors, deputy directors, and members of the board or equivalent functions.

Both domestic and foreign PEPS are 1o be considered as PEPs and EDD measures on i risk-
sensitive basis must be spplied.

Persans known to be close associates include the following:

(a) any natural person who is known fo have joint Beneficial Ownership of legal entities or
legal arrangements, or any other ¢lose business relations, with a persen referred to in pomt
(4) ubove;

(b) any natural person who has sole Beneficial Ownership ofa legal entity or legal arrangement
which is known to have been set up for Lhe benelit de fucto of the person referred to in
point (4) above.

The Company shall apply the following to the accounts of “Pelitically Exposed Persons™:

The establishment of a Business Relationship or the execution of an Oceasional Transaction
with persons holding important public positions and with natural persons closely related 1o
them, may expose the Company to enhanced risks, especially if the potential Customer seeking
Lo estublish a Business Relationship or the execution of an Qeceasional Transaction is a PEP, 4
member of his immediate family or a close associate of or is known to be associated with a
PEP

The Company shall pay even more attention when the said persons originate from a country
that is widely known to face problems of bribery, corruption, and financial irregularity and
whose anti-money laundering laws and regulations are not equivalent to international standards
or who have been flagged as lmving regulatory deficiencics by the FATF or any other
regulatory and/or monitoring authority,

To effectively manage such risks, Carletta N.V. shall assess the countries of origin of its
Customers Lo identify the ones that are more vulnerable to corruption or maintain laws and
regulations that do not meet the 40 recommendations of the FATF.

Country risk assessments may include reference to public mdices such as FATF country
evaluations, As part of its country risk assessment process. the Company may also refer to
miernationally recognized indices, such as the Trunsparency International Corruption
Perceptions Index (CPI), to nssess the level of perceived corruption in a jurisdiction.
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Concerning the issue of adequacy of application of the 40 recommendations of the FATF, the
Compuny shall retrieve information from the country assessment reports prepared by the FATF
or other regional bodies operating by FATF's principles (e.g. Moneyval Committes of the
Couneil of Europe) or the International Monetary Fund,

Without prejudice to the application, on-a risk-sensitive basis, of enhanced customer due
diligenve measures, the Company shall not be automatically obliged to consider & person as
PLP solely due to their previous public function, if a significant period of lime has passed since
the individual ceased to perform that function, However, the Company may still consider such
a person to be o PEP based on the risk associated with their former role, influence, and

EXPOSUTE.

Without prejudice to the provisions of this document, Carletta N.V. will adopt the following
additional due diligence measures when it establishes o Business Relationship or will carry out
an Oceasional Transaction with @ PEP:

(1) Carletta N.V. puts in place appropriate risk management procedures to enable it 10
determine whether a prospective Customer is 4 PEP, Such procedures may include,
depending on the degree of risk. the scquisition, and installation of one or more reliable
commercial electronic databases for ’EPs, seeking and obtaining information from the
Customer himself or publicly available information. Tn the case of legal entities and
arrangements, the procedures will aim at verifving whether the Beneficial Owners,
;i.uthuﬁzed signatories, and persons authorized to act on behalf of the legal entities and
arrangements constitute PEPs. In the event of identifyving one of the above as a PEP, then
automatically the sccount of the legal enlity or arrangement should be subject to the
relevant procedures specified in this Section of the Policy,

(b) The decision to establish 0 Business Relationship or the execution of an Occasional
Transaction with a PEP is taken by the Scnior Management of the Company and the
decision is then forwarded to the Compliance Officer. When establishing a Business
Relationship with a Customer (nutural or legal person) and subsequently it is ascertained
that the persons involved are or have become PEPs, then approval is given for continuing
the operation of the Business Relationship by the Senior Management ol the Company
which is then forwarded to the Compliance Officer.

(¢) Before establishing a Business Relationship or executing an Qccasional Transaction with
a PEF, the Compuny shall obtain adequate documentation o ascertain not only the identity
of the said persorbut also 10 assess his business reputation (e.g. using publicly available
sourees, including open media: corporate registries, and sanction ar watchlists. ),

(d) Carletta N.V, shall creale the economic profile of the Customer by obtaining the
information specified in Sections 1114 and [T1.6 of the Regulations. The profile shall be
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regularly reviewed and updated with new data and information, The Company shall be
particularly cautious and mest vigilant where its Customers are involved in businesses that
appear to be most vulnerable to corruption such as trading in oil. arms, cigarettes, and
alcoholic drinks.

(e) The account shall be subject 1o-a shorter review period than would otherwise be assigned
for o Custemer of a similar risk, to determime whether fo allow its continuance of operatiorn.
Such a period shall lake into account the position and measure of political inlluence the
PEP hus as well as the inherent risk and mitigating measures associated with the products
heing offered to such a Customer. An Intemal Report shall be prepared summarizing the
results of the review by the person who oversees monitoring the account. The report shall
be submitted for consideration and approval to the Partners and filed in the Customer’s file.

(n C_.ur'_lq:lté N,V is required to obtain a higher standard of the quility of documents obiained.

5. The Company will carry out or. in the case of applying enhanced ongoing monitoring,
implement these measures atl any point in time between the establishment of the Business
Relationship and the point in time when the XCG 4.000 threshold is met, but not later from the
lapse of thirty days from when the said threshold is reached, In the case of an Occasional
Transaction, the Company will carry out the said measures, in so far as they are applicable,
before carrying out the transaction in question.

6. Screening for PEP status will alse be carried out regularly during the business relationship,
Should s Customer who had not been identified as a PEP at the onboarding stage result to have
hecome une, the licensee concerned has lo carry out or obtain senior management approval to
service the PEP as well as establish the source of wealth and, where applicable their source of
funds is within the thirty-day window, failing which it would have to terminate the business.
relutionship with the said Customer ax described in Section 1116 of Regulations,

7. The Company shall monitor the PEP registers (o better aseertain if potential or ¢urrent
Customers ure PEPs or whether uny officials or related personnel of a Customer are PEPs,
Such registers are to be considered as guidance tools, and one should always endeavor deeper
to determine whether a person is to be considered as a PEP,

Carletta NV, is aware ol its duties towards identifying and carrving out due diligence in terms of
politically exposed persons,
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6.6. Ongoing monitoring

The Player risk profile is a document desceribing the various items taken into consideration, when
enough information is gathered regarding a Plaver. 1o determine the risk said Player poses to the
Company from an AML/CFT perspective within the confines of the Business Risk Assessment
(BRA) created for the Company.,

‘I he Player risk assessment is created in one of the following situations:
Player reaches the required threshold (XCG 4,000)

Player makes their first withdrawal

Suspicion has been raised intemnally regarding the Player's activity
Change in Customer’s PEP status

Increase in Customer risk classification

In either of the above-mentioned eases, a Player risk profile is drafied and filled in using
information gathered during the Business Relationship. Should additional control measures be
applied, the response, information, and documentation provided shall also be taken into account
when drafting such a Player risk profile.

6.6.1. The customer risk profile contains the following fields
Usernume as stored in the back office

When creating an account with the Company the Player sclects 5 username that will be stored
within the Company's back office and is used to further identify the Customer, The username itsell
cannol be utilized to identify the Customer unless access is provided to the secured Company back
office and thus anonymization is achieved o satisly personal data privacy standards/requirements.

Access to personal and risk-related data is restricted and managed in accordance with the
Company ‘s internal data protection and security policics, Any linkage between a Player’s risk
profile and their personal identifiable information is subject to appropriate access controls,
ensuring compliance with applicable data protection laws,

Funding method as deseribed in the back office

The Company’s-back olfice stores all pessible lunding methods for all jurisdictions within its hack
office und allocates these funding methods to Plavers using them accordingly,

Fach funding method contributes to the Plaver's overall Customer Risk Assessment (CRA) score,
in line with the Company’s Risk-Based Approach (RBA) and the findings of the Business Risk
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Assessmemt (BRA). Players vsing high-risk payment methods may be subject to Enhanced Due
Diligence (EDD) or rejected under the Customer Acceptance Policy (CAP) if their total risk seore
exceeds the permitted threshold.

Each payment method has received an internal relevant risk score based on the strength of the
controls applied to the Customers using said particufar payment methods, as well as on the strength

of the AML. policies and procedures employed by the payment method providers themselves,

The risk scores are described as follows:

| Risk Rating | Risk Score Deseription
¢ European or EU equivalent bank transfers
L.ow | e Debit cards issued by credit institutions withi the ELVEEA or at
EU standards

o ELVEEA Credit Card
o ELU/EEA PSP which does not allow Customers o fund with cash
or yuasi-cash

(3 ]

Medivm

s Prepaid Cards

* Vouchers

» NON-EU/EEA Debit card

s NON-ELI/EEA Credit card

o VFAS (cryptocurrencies)

High 3 = EU/EEA licensed pavment providers that can be funded with cash
or quasi-cash

e Non-EEA licensed PSPs that allow Customers to fund with eash or
quasi-cash

o NONMN-ELVEEA which do not allow Customers te {und with cash or

quasi-cash.

I

NOTE: Some of the risk categories found in the above ratings might not be currently present
within the Company's risk appetite, however, they have been noted in the general risk assessment
as 1o be used at any future date in case the Company deems it necessary,

The eurrent payment methods have been adjusted to reflect the status of the Company's risk
appetite in the individual scores.
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Player Jurisdiction

The Company takes into consideration Player jurisdiction upon onboearding to ensure that the
country the Player comes from 15 within the Company’s risk appetite,

All countries accepted by the platform have been analyzed based on the individual controls applied
by the Company on a case-by-case basis, as well as concatenating information from various online
resourees that offer insight into the Ask specific jurisdictions pose from an AML/CFT perspeetive.

Each country supported by the platform has been given a risk score based on the data processed
from the various resources,

Please refer to Annex C - Jurisdiction Risk Classification and Prohibited Countries List for
the main documentation used for determining 4 country’s Tisk rating,

The jurisdiction risk scores are described as lollows;

Risk Rating ] Risk Score Deseription

Low I Couniries that offer a strong AML/CFT regutation in line
with intemational standards. Countries that offer good
AML/CFT regulation and show signs of constant
improvement

Countries that offer an acceptable AML/CFT regulation
have shown plans to improve in the future. Countries that
offer a baseline AML/CFT regulation and controls can be
put in place to mitigate risks

High 3 Countries lacking sufficient and/or effective AML/CFT
reeulation and controls jn place (o mitigate risks

[ Blocked/Extreme N/A Couniries banned via platform 1o aveid risks from an
AML/CFT perspective and countries listed as High-Risk
Jurisdictions subject to a Call for Action by the FATF

Medium

Tl

Player registration chunnel

The Company offers the passibility of online registeation for its Players: Upon registration, Plavers
must provide core |dentifying details such as full name and date of birth, in accordance with the
Company's onboarding and identification procedures. Once the Player deposits and starts to
wager, the account is monitored for any increase in risk or high-volume wagering/high amoum
wagering. Should it he deemed necessary, the Customer will be asked (o verify the source of funds
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even though the relevant thresholds have not been met. Should it transpire that the information and
documentation provided at this stage is fake, inaccurate, or incorrect, the account will be
suspended, and-an investigation will be initiated to determine whether there are sufficient grounds
o file an LITR.

Playver first deposit amount

The Company considers that the initial sum deposited by a specific Plaver is crucial in determining
the type of hehavior the Company needs o exhibit toward the Player from both an AML
perspective as well as a Responsible Gambling perspective.

To this extent, the possible first deposit amounts have been broken down info 3 cafegories
beginning with the most common depasit amount nnd incrementing to the threshold for due
diligence requirement,

The deposit amopunts are broken down as follows:

Risk Rating Risk Score Amounts (XC(G)
Low | 0o 2,000
Medium 2 2.001 1o 4,000
High 3 4,000 +

Player first withdrawal amount
The Company monitors the initial withdrawal amount to determine the fype of business
relationship the Customer seeks to form with the Company as-well as 1o place monitoring 11ags on

the Customer account tor (uture withdrawal sctions and search for any suspicious patterns.

The withdrawal amounts are broken down as tollows:

- Risk Rating Risk Score Amaounts (XCG)
Low | { to 2,000
Medium 2 2,001 104,000
High 3 4,000+
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6.6.2, Format of Records

The Company's Management shall retain the documents/data mentioned in this Policy, other than
the original documents or their certified true copies that are kept in a hard copy form. in other
forms, such a5 clecironic form, provided that the Company's Management shall be able to retrieve
the relevant documents/data withont undue delay and present them at any time, to the FIU or anv
other relevant authority, after a relevant request.

In case the Company cstablishes a documentsidata retention policy, the Compliance Officer shall
ensure that the said policy shall take into consideration the requirements of the Law and the

Directives,
The Internal Auditor shall review the adherence of the Company to the above, at least annually,
6.6.3. Certification and language of documents

The documents/data obtained shall be in their original form or as a copy of the original, 1n high-
risk cases or i deemed appropriate, the Company may request documents 1o be certified as true
copics of the original and/or be apostilled. In the case that the documents/data are certified s true
copies by a different person than the Company itself or by the third party with whom & reliance
and or inlermediary ngreement has been reached, the documents/data must be apostilled or
notarized or certified by a professional whose identity and professional capacity must be confirmed
and verified. In certain high-risk cases, identification and verification of the certifier may also be

AECERSATY.

A true transfation shull be atleched in the ¢ase that the documents mentioned sbove areinm a
langusge other than English, or & language which is not known by the person reviewing the
document.

064, Procedures

The procedures and frequency relating (o the monitoring of Customers' profiles, sccounts, and
examination of transactions based on the Customer's level of risk shall include the following:

(#) the identification of:
e itransactions which, as of their nature. may be associated with money laundering or terrorist
finimeing.
e unusual or suspicious transactions that are inconsistent with the economic profile of the
Customer for [urther investigation,
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® in case of any unusual or suspicious transactions, the administrator handling the specific

Customer as well as the Head of that Department shall be responsible for communicating
with the Compliance Officer.

(b) Further to point (a) above, the investigution of unusual or suspicious transactions by the
Compliance Officer. The results of the investigations are recorded separately and kept in the
file of the Customers concerned,

(¢) the aseertainment ol the source and/or origin of the funds credited to accounts.

(d) the use of appropriate IT systems.

(¢) Far the Company (o comply with its monitoring requirements ii shall review the Customer’s
lile according 1o the timeframes. as per section 3.15.3 below, and take into consideration the
following to assess whether any additional or replacement documentation/evidence might be
required:

Update any expired identilication documentation

Update any changes in the companies’ structure and involved peaple.

Changes in the Customers’ aetivities which might have an impact on the Customers’
ceonomic prolile.

Reviewing wavs in which new produets and services may be used by criminals for money
laundering and/or terrorist financing purposes, and how these ways may change to conceal
such illicit activities.

The compliance officer parforms checks (o ensure that the relevant reviews take place snd
doenmentation is kepl accordingly.

Reporting and accouniability by the compliance officer to the Board of Directors and
Senior Management.

Liaising with the Curacao Gaming Control Board, FIU, or any other relevant/applicable

authority in a case where such liaising is required.

6.6.5. Timeframes

The time [rames set below shall act ss puidelines for the Compliance Officer when setting the
dates for the re-review dates. Such time frames may be changed il justified notwithstanding the
Customer has been risked as m a category, provided such justification is recorded. Furthermore,
these time frames should be changed-and updated should any of the factors atfecting the risk the
Customer poses change, The below time frames shall be laken as guidance points and not as 4
mandatory rule.

Risk Classification Time Frames

Low Risk 12~ 24 maonths

Medium Rick fi— 12 months

High Risk 3 = amonths
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6.6,6. Payout Management Procedure
Checks to be performed on each pay-out:
a. Account check

The owner of the Carletta NV, account must be the same person as the owner of the bank account
or credit card. All account information, like address, email, date of birth, etc., must be complete
and authentic. Withdrawals will be made o the same source where the funds originated (where
possible).

b. Deposits must have been used

On each payout, the Company will verify whether the deposits have been used for stakes. All
deposit amounts need to have been wagered at least once (1) when a bonus was not credited before.
a withdrawal request can be made. In the case where a bonus has been utilized, the total ameount
of deposit and bonus must be wagered at least seven (7) times before being allowed to make a
withdrawal., A pay-out cannol be processed if the deposited amount has nol been used for stakes.
With reference to the sceond sentence in this paragraph, if the deposited amount has not been used,
the payout has to be denied. Furthermore, the |atest winnings have to be checked for correciness.

¢. FKulfilment of bonus rules
Belore a payout can be deducted from the Customer’s account, the account has to be checked if a
bonus has been given to the Customer since the last payout. When-a bonus has been credited. the

account has to be checked [or the fulfilment of the bonus rules applicable to that bonus.

IT bonus rules have not been fulfilled the requested pay-out cannot be completed.
d. Deposit of funds

Funds deposited in the gaming wallet can only be used for gaming activity. Should Carletta N,V
notice regular changes by Players to the payment method linked o the gaming wallet, the account
will be suspended until the necessary explanations are provided by the Player for these changes.

Cavletta N.V. does not allow Players to transfer funds between accounts under any ¢ircumstances,
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The Company's KYC team continuously monitors Players’ deposit activity as well and has
automated processes in place to receive notifications when Players achieve the XCG 4,000 (four
thousund) transaction limit.

¢. Risk Profile for Carletta N, V.

The risk profile and risk appetite lor Carletta N.V. will be calculated based on the Business Risk
Assessment done #l 8 minimum once eévery vear. The Business Risk Assessment will take into
consideration all risks the Company faces constanily as well as the mitigating factors controlling
the inherent risk. Modifications will be done to the policies and procedures for Carletta NV, based
on the resulting risk, ag soon as the need arises.

Withdrawals can only be paid to the same Customer's account used to deposit money. This is in
line with p. HHL8. of Regulations, which provides that there is a higher transaction risk it the user's
card is issued in the nrame of third parties, Theretore, the funds to be paid 1o the Player can only
be withdrawn ta the same account from which the funds paid into the Player's account ariginated.
IT the payment method used does not allow Carletia N.V. to settle pavouls to the same payment
method, then Carletta NV, must identify and verify that the method used to settle the withdrawal
request belongs to the Player in question,

Carletta N.V. does not sccept cash from Customers, and funds may only be reeeived through
anline transfer. In the same manner, no withdrawals can be processed as cash, Withdrawals will
always be remitted to the same account from where the funds originated or to an account or
pavment method that has been verified as belonging to the Player.

At all times Management shall ensure that the total of all the Players’ account funds including
any funds in transit shall be at least equul to the aggregate of the amount standing to the eredit of
the Players’ accounts held by the Company 1o have sufficient funds 1o pay out the prize money
with appropriate ring-fencing and segregation measures gs prescribed by per p.5, Art.6 of the
Conditions to Curagao Online Gaming License.

CDD documentation is always requested and verified for all Players affecting s single or
cumulative {€.2. in one day) transaction of XCG 4,000 or more or upon requesting to withdraw
funds,

The system will automatically stop minars from registering as Players inputting a date of hirth
below the age of 18 years ol age,
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6.6.7. Dormant Accounts

It a Player does not log in to his/her Plaver Account for 180 consecutive days, it will be classified
as an "inactive account." The Company will notify the Player via email af least 30 days before the
account becomes inactive, Once an account is deemed inactive, the remaining balunce will be
debited from the account. Following the account becoming inactive, the Company will suspend
the account st that Lime for security reasons, This means that following the Player's request and
following completion of any identity verification checks, the Company will restore aecess (o the
account. Funds that were debited dus to the account suspension are not subject to a refund.

6.7. Reliance on Third Parties to perform Customer Due Diligence

Carletta NV, relies on the serviees of KYCAID LIMITED, a gualified thrd-party KYC provider.
to conduct specific onboarding and customer due diligence (CDD) activities. These include
identity verification, document validation, biometric checks, and sanctions/PEDP sereening.

Further information regarding the responsibilities of third-party providers and the first line of
defense can be found in Section 6.2.8. “First Line of Defense (KYC and Onboarding Staff)”
and Annex A “Internal Contrel Structure: Three Lines of Defense”™,

6.8. Unusual Transaction Reporting

In any case, where the Company encounters, verifies or there exists a reasonable suspicion that
any form of money laundering is taking place or being attempted, such activity or transaction will
be reported to the Financial Intelligence Unit (FIL),-as required. The activity or trannsaction will
be reported through the portal for filing and submitting Unusual Transaction Repors (UTR), as
designated by the FIU. The Company, through its Compliance Officer, is responsible for ensuring
that when an TR is filed, all supporting documentation and inlormation about why the
transactions, as well as the Player, have been flagged as unusual must also be submitted. Any
employee undfor Company officer having observed unusual activity [rom a Customer potentially
using the products and/or services of the Company for ML/FT/FP must report such suspicion to
the Compliance Officer by not later than 24 hours from when such suspicion i¢ formed. The
Compliance Officer, upon receipt of such report, must initiate an investigation into the unusual
activity and/or transaction and verify if such suspicion is ohjectively justified. This is to be done
in the shortest time possible, This notwithstanding, the Compliance Officer may continue fo
investigate to gather the evidence required to submit a complete UTR.

The FATF website is checked regularly 1o keep nbreast with the latest updates and blacklist
jurisdictions as well as jurisdictions that do not abide by FATF and other relevant anti-money
laundering regulations,
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The definition of an unusual transaction and the range of transactions that may be related 1o money
laundering. terrorist financing, or proliferation finuncing (ML/TF/FP/PF) is broad and not
exhaustively defined. Curagao AML legislation distinguishes between objective and subjective
indicators foridentifying unusual transactions as defined under the National Decree implementing
the NORUT (AB 2017 no. 104, a.a),

Objective indicators are defined by national decree and must be reported when triggered,
regardless of any suspicion.

Subjective indicators are bassd on the professional judgment of the Company and its employees.

Unusuoal activity is typically characterized by transactions or behaviors that are inconsistent with
the Customer’s known transaction pattemns, declared economic profile, or expected deposit and
wagering behavior. To reasonably determine whether activity is unusual, multiple contexiual
elements must be considered in combination,

The Company must epsure that it maintains adequate Customer knowledge and monitoring
procedures to detect such anomalies in a timely manner and report them as required. Recognizing
a transaction or setivity as unususl 18 essential 1o triggermg internal escalation and potential
reporting to the FILL

Any unusual behavior needs to be reported to the FIU. ITFIU Curagao, afler proper analysis of an
unustidl transaction, conchides that there is a suspicion of ML/FT/FP, this trunsaction or series of
transactions will be reporiled to the Publie Prosecutor’s Office.

Examples of what might constitote unusual transactions/activities related o ML/FT/FP are listed
in Annex B of this Policy, The relevant list is not exhaustive, nor does it include all types of
iransactions or services that may be requested 1o be used, nevertheless, it can assist the Company
pnd ils employees (especially the Compliance Officer and the Company's Management) in
recognizing the main methods used for ML/FT/FP. The detection by the Company of sny of the
transactions contamed in the said list prompts further investigation and constitutes a valid cause
for sccking additional information and/or explanations as to the source and origin of the funds for
the payments and intended transactions, the nature and ecconomic/business purpose of the
underlying transactions requested, and the circumstances surrounding the activities.

6.8.1, Internal reporting and escalution procedure

Where a lrontline emplovee (First Line of Defense), including Customer Support, KYC, or Fraud
personnel, identifies a transaclion, patlern, or activity that appears unusual or potentially
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suspicions, they must subnut an Internal Suspicion Report ( ISR 10 the Compliance Officer within
24 howurs of forming such suspicion,

Upon receipt of the ISR. the Compliance Officer shall initiate an internal investigation without
delay. This investigation may include, but is not limited to;

o Reviewing the Plaver’s transactionsl history and behavioral patterns;

= Cross-checking the Customer's profile; documents. and prior risk assessments;

e Analyzing login data and payment mstroments used,

* Requesting additional information or documertation from the Customer, such as
clarification of the source of funds or source of wealth or supporting documents;

« Contacting the Customer’s bank or financial institution, il necessary, to request a reference
letter or [urther validation of account ownership or fegitimacy of funds,

If the Compliance Officer determines that the transaction or uctivity is lo be classified as unusual
or suspicious under the National Ordinance on the Reporting of Unusual Transactions (NORUT),
an Unusual Transaction Report (JTR) shall be submitted withowt undue delay 1o the FIU via the
pOAML platlorm.

The ISR serves as both the initial notification form and the evalvation document. It is submiticd
by the First Line of Defense amd reviewed by the Compliance Officer, who uses the same repord
to record investigative steps, internal findings, and the final decision regarding submission to the
FIU, This single-report structure ensures accountability, traceability, and operational efficiency.
A standardized template of the ISR is provided in Annex D of this Policy.

All supporting documentation, internal findings. correspondence, and records of the investization
must be attached to the UTR as part of the submission package,

The Complimee Officer shall ensure that the account in question is flagged for enhanced
monitoring or lemporarily restricted, I7 necessary, lo prevent further risk while matntaining
compliance with anti-tipping-off provisions.

6.8.2, Knowledge

Professional judgment, as a driver to qualitatively assess subjective indicators, is used to sscerain
whether there is ML/FT. f for any reason the Compliance Officer, or any other employee of the
Company, is aware or owns information that indicates that any of the above activities may have
taken place, ure taking place, or will be taking place, the Compliance Officer should immediately
proceed with filing a report with the FIL.
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To identily unusual wransactions, the Compliance Officer shall perform the following activities:

e Monitor continuously any changes in the Customer's financial status. business activities,
type of iransactions, etc.

e Provide adequare training 1o all staff who will be in contact with any Customer, agents,
Customer’s transactional information and/or documentation, operational information
and/or documentation, and any other information and/or documentation which can lead fo
knowledge orsuspicion being detected.

6.8.3, Compliance Officer’s report to the FIU

All Unusual Transaction Reports (UTRsz) are submitted through the go AML reporting portal. Aller
the submission of & U'TR, the Company may subsequently wish to terminate its relationship with
the Customer coneerned for de-risking reasons or 0 keep the sccouni suspended until further
natice/information is obtained from the FIU, In such an event, the Company exercises caulion,
according to the Law, not to alert the Customer concemed that a unusual transaction reporl has
been submitied (o the FILI. Close liaison with the FIU is, therefore, maintained by the Compliance
Officer to avoid any frustration to the investigations being conducted. I no information and/er
directions are given by the FIU, it shall be up 1o the Company to decide on the best course of
action, whilst at all times ensuring that no lipping-ofT takes place.

Furthermore, after the submission of an UTR, the Cusiomer’s account and services rendered
concernied are placed under the clase monitoring of the Compliance Officer tnd cease 1o be
operative i deemed appropriate to do so without tipping=ott or risking tipping-ott the reported
individual or entity.

t.8.4. Submission of information to the FITT

The Company ensures that in the case of an unusual transaction investigation by the FIU, the
Compliance Officer will be able to provide without delay the following information:
.  the identity of the holders for which the services have been provided.
b. the identity of the Beneficial Owners.
c. the identity of the persons authorized o act on behalf of the Beneficial Owners,
. data of the volume of funds or level of transactions used for the services being rendered through
the Customer’s account.
e, connected secounts, it any,
I, concerning speeific transactions:
® the ongin of the funds
e the type and amount of the currency mvolved in the transaction
e ihe lorm in which the funds were placed or withdrawn, for example, cash, chegques, wire
transfers
e ihe identity of the person that gave the arder for the transacticn
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the destination of the funds

the form of instructions and suthorization that have heen given

the type and identifying number of any account involved in the transaction

any other imformation which is available and deemed to be ssential to the investigation

The Compliance Officer shall pertorm the following activities:

e Receive and investigate information from the Company’'s employees on unususl
transactions that create the belief or suspicion of money laundering. This information is
reported in the ISR or any other form that may be deemed appropriate from time to time
hy the urgency and severity of the situation, The said reports are archived by the
Compliance Officer.

e |valuate and check the information received from the employees of the Company,
concerning other available sources of mformation and the exchanging of information
concerning the specific case with the reperter und, where this is deemed necessary, with
the reporler’s supervisors. The information which is contained in the report which is
submitted o the Compliance Officer Is evaluated based on the ISR, being the basis for
investigation, Such report is used by the Compliance Officer to record investigative steps.
internal findings. und the final decision regarding submission to the FIL.

e If, becanse of the evaluation described above, the Compliance Officer decides to disclose
this information to the FIL, then he preparcs a wrilten report, which he submits to the FIU,

® [i because of the evaluation described above, the Compliance Officer decides not to
disclose the relevant mformation to the FIU, then he fully explains the réasons for his
decision and attaches to the mitial ISR,

® Toact as a first point of contact with the FIU, upon commencement of and during an
investigation because of filing a report to the FI1J according as indicated above.

® To maintain a registry that includes the reports of unusual transactions, and relevant
statistical information (e.g, the department that submitted the internal report, date of
submission to the Compliance Officer, date of ussessment. date of reporting to the FIU),
the evaluation reports and all the documents that verify the accomplishment of his duties.

.9. AML Compliance Program

Carletts NV, muintains & comprehensive AML Comipliance Program designed to ensure etfective
oversight, implementation, and continuous improvement of its AML/CFT Famework, The
program includes structured responsibilitics, clear procedures, training, sereening, and
independent audit, as required under Chapter V.4-V.5 of the CGA AML/CFT Policy.
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the Curagao
Gaming Authority

during the year. Carletta shall provide information or
documentation on s AML/CFT/CFP policies  and
deterrence and deteetion procedures,

Component Deseription Reference
Internal Policies, | The Company maintains documented AML/CFT | Annex A
Procedures, and procedures that define workflows, escalalion protocols,

Controls undl segregation of duties. Lach process is mapped 1o
internal controls,
Compliance The Compliance Officer is responsible for daily AML | Section 7
Function Structure | oversight, policy updates, CRA  validalion. and | Annex H
escalation of ISR reports. Supporting roles are outlined
in control sections.
Employee All AML-relevant stafl are screened pre-employment | Annex G
Sereening and every 24 months. Screening includes 1D, references,
Program and gualification review, The full employee screening
program i provided in Annex G,
Employee Role-based AML/CFT training is delivered at | Amnex E
Training Program | onboarding, annually, and upon regulatory changes.
Content covers legal obligations, internal procedures,
and red flags. '
[ndependent Audit | Carletta N.V, engages an independent auditor or external | Section 6.1 |
and Testing contruclor on a competitive basis to fest the AML/CFT
Program annually, Selection is bused on the candidate’s
expertise, professional certifications, and recopnized
gualifications in the field of AML/CFT compliange. The
audit scope includes CRA/EDD validation, [SRigo AML
hindling, control testing, and & review of internal
traming and documentation procedures.
Examinations by When under examination by and upon CGA’s requesis | Scction 6,12

The Company shall maintain records of the Customer identification documents phtained during
the Customer identification and applied due diligence procedures, as well as all necessary records
on teansactions (both domestic and international) for compliance with information requests [rom
the compeient authorities. Such records shall be sufficient 1o permit the reconstruction of
individual transactions (including the amounts and types of currency involved. if any) so as to

6.10. Record keeping and monitoring
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provide, if necessary, evidence lor prosecution of eriminal activity,

The documents/dats mentioned above shall be kept for at least five (5) years, which is to start
running either from the termination of & business relationship or from the daie on which an
occasional transaction has been executed.

At the instruction of the FIU, the documents/data mentioned above that may be relevant fo ongoing
investigations shall be kept by the Company for up to ten (10) years or until the FIU confirms that
the investigation has been completed and the case has been closed, whichever comes first.

Furthermorte, should the firm require the documents for the institution, prosecution or to defend
against any claim for which a longer prescriptive period exists, then such records will be kept until
the claim s extinguished or such preseriptive period has elapsed.

6.11. Independent andit

Carletta N.V. maintains an independent audit function as part of its AML/CFT Compliance
Program in line with Chapter V.5 of the CGA AML/CFT Policy. The purpose of the independent
audit is to nssess the effectiveness of the Company's AML policies, procedures, controls, and
operational execution,

The audit ts performed annually or more frequently if required by material changes in operations,
regulatory requirements, or internal risk findings. The audit may be conducied by the Internal
Auditor or an external, independent contractor selected on & compelitive basis. The selection
criteria for external providers include:

® Proven expertise in AML/CFT auditing;

e Professional certifications (e.g.. CAMS, 1CA);

¢ Relevant jurisdictional or regulatory acereditation:

® Independence from Carletta N.V.'s day-to-day operations.

The audit scope includes, but is not limited to:

An evaluation of the Carletta’s AML/CFT/CFP manuals;

Customers file review!

Compliance management;

Performance of transuction testing;

Adeguacy ol employee training and awareness;

Assessment of compliance with applicable laws and regulations;

Evaluation of the system's ahility to identify unusual activity;

Interviews with employees who handle transactions and with their supervisors;
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e A sampling of unusual transactions on and beyond the threshold(s) followed by a review
of compliance with the internal and external policies and reporting requirements;

® An assessment of the adequacy of the record retention system; and

® An assessment of the Company’s responsiveness to earlier audit findings.

Findings are compiled into an Audit Report, which is submitled to Senior Management with
recommendalions and corréctive actions. Audit results are reviewed and acted upon within pre-
determined deadlines. Audit reports are maintained for a minimum of five years and are available
to regulators upon request,

6.12. Exnmination by the Curagao Gaming Authority (CGA)

In accordance with Chapter V.6 of the CGA AML/CFT Policy, Carletta shall provide information
o documentation on its AML/CFT/CFP policies and deterrence and detsction procedures o the
examiners of the CGA in preparation of or during an examination and upon CGA s requests during
the year,

The following items shall be made readily available:

s The written and approved AML/CFT/CFP compliance program;

« Records of its Business Risk Assessment (BRA);

o The name of cach Compliance Officer responsible [or Carletia’s overall AML/CFT/CFP
pelicies and procedures and histher designated job description;

» Revords of UTRs:

* Records of unusual transactions that required closer Investigations;

* Reecords of frozen accounts;

»  Schedule of MIL/FT/FP training provided to Carletia’s employees:

*  I'he assessment report on Carletta’s AML/CFT/CFP policies and procedures by the intzrnal
nudit department or an externsl auditor;

» Customers’ files, including Customer Risk Assessment. CDD, customer acceptance and
transaction mformation,

7. AML GOVERNANCE & RESPONSIBILITIES

Current legislation enforces Customer Due Diligence on transactions, and having this process in
place. has made such sctivity harder for those imtent on laundering money generated from illegal
activities. It is of utmost importance o the Company that the policies and procedures are structured
ina way that ensures compliance with regulators and legal frameworks, ensuring that the Company
isnot an attractive vehicle for terrorist tinancing.
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The Company's AML and CTF policies, procedures, and internal controls are designed to ensure
compliance with all applicable legisiation and best practice procedures. The policies are reviewed
and updated regularly to ensure all applicable procedures and internal controls are up to date fo
account for both changes in regulation and internal changes that could present new risk lactors.

The lollowing depariments are directly targeted by the requirements of this procedure:

Bourd of Directors — Approval and Signature requirements, especially in high-risk scenarios,
availability of sufficient resources for AML compliance.

All Key Funetions — Knowledge of procedure and understanding of requirements.

Customer Support — Understanding of onboarding and reporting requirements.

KYC Department —Understanding and applying DD requirements.

Security — Undersinnding DD requirements,

Fraud — Understanding the difference between a traud case and an ML case.

Finance Department — [nderstanding the risks posed by ML/TF/FP (Refer 1o Chapter 7),

Legal Depariment — Losuring all legislative requitements are mel.

Compliance Officer — Refer to the CGA Requirements for Compliance Officer Based on
NOIS/NORUT included in Annex H.

All Key Funetions (including Customer Support, KYT Provider, Antifraud, Finance; and lLegal
when applicabie) collectively form part of the First Line of Defense and are respansible for
applying and executing AML/CFT controls within their business operations, The scope of this
procedure may be extended o other depariments if the need ever arises and all emplovees need (o
be attentive and aware of the information flow regarding the prevention of money laundering and
funding of terrorisnyand proliferation of weapons of mass destruction.

The functional responsibilities of departments and personnel involved in AML/CFT
implementation are further illustrated in the Company’s Three Lines of Defense structure
presented in Annex A of this Policy.

The Compliance Officer shall belong hierarchically to the management leve! of the Company s
organizational structure 1o command the necessary authority, Furthermore, the Complisnce Officer
shall lead the Company’s Money Laundering Compliance procedures and processes and report to
the Senior Management. The Compliance Officer shall also have aceess 1o all relevant information
necessary o perform his duties. The level of remuneration of the Compliance Officer shall mot
compromise his objectivity,

The legully preseribed responsibilities of the Compliance Officer are included in Annex H -
Responsibilities of the Compliance Officer as reguired by the CGA. In addition, within the
Company it is the Compliance Officer’s responsibility:
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To ensure the preparation and maintenance of the lists of Customers categorized following
g risk-based approach, which contains, among others, the names of Customers, their
account numbers, and the dates of the commencement of the Business Relatipnship.
Moreover, the Compliance Officer ensures the updating of the said list with all new or
existing Customers, in the light ol any additional information obtained.

To detect, record, and evaluate, at least on an annual basis, or on the happening of any
event which might have an impact on the overall risk, all risks arising from existing and
new Customers, new financial instruments and services, and update and amend the sysems
and procedures applied by the Company for the effective management of the aforesaid
risks should it be required and appropriate 1o do so.

To evaluate the systems and procedures applied by a third party with whom the Company
hag entered into a reliance agreement in terms of Customer Due Diligence including
Customer ldentification and Veritication of the Customer, Identification & Verification of
Beneficial Owners ae well us the Purpose & Intended Nature of the Business Relationship
applied and approves the cooperation with such third parties.

To ensure that all the branches and subsidiaries of the Company. if any, have taken all
necessary measures for achieving full compliance with the provisions of the Anti-Money
I .aundering Compliance Policy, concerning Customer identification, due diligence, und
record-keeping procedures.

To provide advice and guidance (o the employees of the Company on subjecty related to
money laundering and terrorist financing.

To acquire the knowledge and skills required for the improvement of the appropriate
procedures for recognizing, preventing, and obstructing any transactions and activities that
ure suspected to be associated with money laundering or terrorist imancing.

l'o determine whether the Company’s departments and employees require Turther traiming
und education for preventing Money Laundering and Tervorist Financing and organizing
appropriate training sessions/seminars. In this respect, the Compliance Officer shall
prepare and apply an annual staff training program, Also, the Compliance Officer assesses
the adequacy of the education and training provided.

& To prepare the Annual Report. as required by the FIU and any other applicable authority,

Torespond to all requests and queries from the FIU, provide all requested information and
fully cooperate with the FIU, if required,

To maintain 4 registry that includes the reports of unusual transactions, und relevant
statistical informalion (e.g. the department that submitted the intermal repord, date of
submission to the Compliance Officer, date of assessment, date of reporting to the FIU),
the evaluation reports and all the documents that verify the accomplishment of his duties.

¢ Toreview the Customer’s files and lo approve or reject prospective High-Risk Customers,

Te develop and establish the Customer Acceptance Policy and submit it 1o the Senior
Management for consideration and approval,
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o To review and update the Anti-Money Laundering Compliance Policy as may be required
from time to time, and for such updates to be communicated 1o the Senior Management for
their approval, at least annually or a1 any such period as may be deemed necessary by the
Compliance Officer,

® To monitor and assess the correct and effective implementation of the policy practices,
measures, procedures, and controfs and in general the implementation of the Anti-Money
Laundering Compliance Policy, In this respeet, the Compliance OfTicer shall apply
appropriate monitoring mechanisms (e.g. ons-site visits to different departments of the
Company) which will provide him with all the necessary information for asséssing the
level of compliance of the depariments and employees of the Company with the procedures
and controls which are in force. 11 the Compliance Officer identifies shortcomings andfor
weaknesses in the application of the required practices, measures, procedures, and controls,
shall give appropriate guidance for corrective measures and where deemed necessary to
inform the Senior Management.

The Financial Department Management and staff are responsible for monitoring all transactions
to and from the Company and verifying the identity of all onling registered Players requesting a
withdrawal, who have reached the XCG 4,000, They must also establish parameters by which any
suspicious activity can be immediately noted. and form procedures by which to solve these issues
while keeping the risk (v o minimum, Such staff must follow the guidelines and requirements as
per the Kingdom Sanetions Act. NOIS. NORUT, Sanction National Ordinance, Regulations, EU/
Directives on the Prevention of Money Laundering and Funding of Terrorism. and any other
applicable laws nnd regularions.

The above-mentioned regulations require obliged entities o verify the Player in such a way that
the source of tunds is also identified. The verification process will be documented in such a way
that every Player will have a risk profile, and file; and, if any Unusual Transaction Report needs
to be filed, all evidence in respect of the Player will be on hand.

Carletta NV, maintains a structured internal control framework aligned with the Three Lines of
Defense model (as defined in Annex A ~ Three Lines of Defense). Internal controls are
implemented proportionately 1o customer risk and are designed (o ensure elfective prevention,
detection, esealation, and reporting of ML/TF risks.

Key elements include:
s Clear separation of duties between business units, the Compliance Officer, and the Intemnal
Auditor:
e Tour levels of risk-based control upplied to customer accounts, based on CRA
classification:
e Pre-defined escalation paths for risk events (see Section 6);
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¢ Integration of awtomated and manual control measures (e.g., transaction limits, device
monitoring}:
s Oversight from the Compliance OfTicer and periodic review of control etfectiveness.

Roles within the first line of defense, mcluding the KYC Provider and operational teams, are
supported by procedures in Annex A — Three Lines of Defense.

8. EMPLOYEE TRAINING PROGRAM

The Company shall ensure that training und updates are provided to employees and key people
mvolved in the prevention of AMI and fraud within the Company. Sueh trainmg may be in-house
ar from third-party providers. All training provided shall be in line with amd in proportion to the
roles and duties of the individual employee, Training shall be tailored to the tasks and duties of the
employee and the Company shall not adopt a one size fits all approach. Training shall be provided
regularly and when needed, However, a yearly refresher course shall be provided to ensure that all
employees are up 1o date on recent developments,

Records of such training received shall be kept on file as proof of attendance in such training.
8.1. Emplovees' obligations

(a) The Company's employees shall be personally liable for failure fo report any information
refating to knowledge or suspicion, regarding money laundering or tervorist financing.

(b) the employees must cooperate and teport mternally, without delay, and by not later than 24
hours, anything that comes to their attention concerning transactions for which there are
grounds for suspicion that the person is invalved in money laundering or terrorist financing,

(¢) according {o the applicable Law, the Company s employees shall fulfill their legal obligation
to report their suspicions regarding Money Laundering and Terrorist Financing, after they
comply with point (b)above.

8.2. Employees’ Education and Training

(a) The Compliunce Officer shall ensure that the emplovees are [ully aware of their legal
obligations sccording to the applicable Laws, regulations, directives, and implementing
procedures by introducing an ongoing employee education and training program,

(b) The timing and content of the training provided fo the employees of the various departments
will be determined according to the needs of the Company. The frequency of the fraining can
vary depending on the amendments to legal and/or regulatory requirements, employees” duties
as well 15 any other changes in the system of Curagan,
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{¢) the training program aims to educate the Company’s employees on the latest developments in
the prevention of Money Laundering and Terrorist Financing, including the practical methods
and trends used for this purpose.

(d) the training program will have a different structure for new employees. existing employees;
and different departments of the Compuny ac¢cording to the services that they provide,

(&) On-going training shall be given at regular intervals 1o ensure that the emplovees are reminded
of their dutics and respensibilities and kept mformed of any new developments.

The Comphance Officer shall ensure that records of the Company’s employee fraining program,
including participation and content, are maintained and summarized in internal compliance
reperting.

Refer 1o Annex | — Ongoing Employee Training Program for more details.

8.3. Compliance Officer Education and Training Program

The Compliance Officer shall be responsible For any updates to the Law and attend any external
training necessary. Based on his/her training the Compliance Officer will then provide training 1o
the emploveces of the Company.

The main purpose of the Compliance Officer training is 1o ensure that relevant emplovee(s)
become aware ol

the Law and the Regulations

the Company's Anti-Money Laundering Policy

the statutory obligations of the Company (0 report unusual fransactions

the employee's own personal obligation to refrain from activity that would result in money
laundering

¢ the imporiance of the Customers' due diligence und identification measures requirements for
money laundering prevention purpeses.

The Compliance Officer shall docoment his or her own participation in relevant AML/CFT
irnining and ensure that such information is available to Senfor Management and., where
applicable, included in compliance reporting and oversight malerials.
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9. CONCEQUENCE OF NON-COMPLIANCE (NOIS and NORUT)

Under the National Ordinance on the Identification when rendering Services (NOIS) and the
National Ordinance on the Reporting of Unusual Transactions (NORUT), failure 10 comply with
AML/CFT obligations may result in significant legal consequences for the Company and its
responsible officers,

9.1. Sanctions for Non-Compliance

*  Adminmstrutive fines imposed by the supervisory authorities;
Criminal sanctions, including imprisonment, for willful or grossly negligent breaches;

e Revocation of licenses or regulaiory permissions issued by the Curagao Gaming Authority
(CGA);

e Public naming and reputational damage via enforcement disclosures,

9.2, Personal Liability of Responsible Officers

Company officers, directors, and senior management may be held personally liable for:
® Failure to implement or enforée adequate AML/CFT procedures;
o Failure to report unusual transactions within the required timeframe;
e Knowingly or negligently ignoring unusual activity of Players;
® [ngaging in or facililating tipping-oft,

In accordance with Curagaw law, such breaches may lead to eivil, administrative, or criminal
penalties, depending on severitly and intent.

The Company ensures that all relevant personnel are irained on these obligations and that
responsibilities under NOIS/NORUT are clenrly defined and documented.

L AGENTS/INTERMEDIARIES

The Company shall be responsible for creating and maintaining its customer base, and, lor the
loreseeable furure, shall not engage any intermediaries or Agents nor shall it accept Customers
coming from such individuals or entities. Should the Company decide 1w change its policy on the
above, & more detailed policy s 1 be created and approved by the Board of Directors, highlighting
how such entities will be hundled in line with the applicable legistation and regulation at that time.
Introducers, such as affilintes, do not fall within such category as theirrole is to merely introduce
the Customer to the Company and will have no further involvement in the business relationship.
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1L RELATED INFORMATION
This Policy should be read in conjunction with:

CGA AML/CFT Policy (January 2025);

National Ordinance on the Reporting of Unusual Transactions (NORUT);
National Ordinance on the Identification when rendering Services (NOIS);
FATF 40 Recommendations;

Kingdom Sanctions Act (Rijkesanctiewel);

zoAML Portal & Reporting Guidelines:

Transparency Infernations! Corruption Perceptions Index (CP1);

Annex A — Internal Control Structure: Three Lines of Defense

Annex B — Trigger-Based Risk Scoring Table

Annex C— Jurisdietion Risk Classification and Prohibited Countries List
Annex D = Internal Suspicion Report Form (ISR)

Annex E—AML/CFT Training Plan

Annex F - Examples of Unusual Transactions

Annex G — Employee Screening Program

Annex H - Responsibilities of the Compliance Officer us required by the CGA
Annex | - Ongoing employee training program

12. CONTACT INFORMATION
For yuestions, compliance support. or to report suspicious aclivity, please contact:

Complianee Department
Carletta N, V.

Emuil: finance@ pin-up.team
Phone: +44 7458 197083
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ANNEX A - Internal Control Structure: Three Lines of Defense

This diagram below illustrates the Company's Three Lines of Defense model, which defines the
allocation of roles and responsibilities in the prevention of money luundering, terrorist financing.
and proliferation of weapons of mass destruction and other financial crimes.

GIWERNING BODY fAUDIT COMMITTEE

SENION MANAGEMENT

] Plrstline af dabende I Second 1w o idefons e ‘[ Third low af dofanae
> ¥ g = :
Customer Suepport Compliance Department Internal Audit E
Department g lg—
!. K¥E [ Ovvleiietifting Provbdin J | Campflinnoy Otficer | l ifterasl Auditor E E
PR R et e P ;
| Cuniomet Supgon i Iwestigaitnn bl
rein it -nr
! Securfly & Frawud Tesm :
! Pt e Departmeny :

First Line of Defense — Operational Functions

The first line of defense is composed of all operational departments and service providers directly
involved in Customer interaction and transaction processing, This includes the KYC/Onboarding
Provider, Customer Support, Fraud and Security Team, and the Finance Department, These units
are responsible for applying duc diligence measures, performing ongoing moniloring, and
detecting potentially unusual or suspicious activity during day-to-day operations.

Seeond Line of Defense — Compliance Oversight

The Compliance Departiment ucts as the second line of defense by providing independent
oversight, developing and maintaining the AML/CFT framework, and reviewing alerts or
escalations [rom the first line, The Complinnce Officer and Investigation Unit (usually lawyer's
team) assess whether activities or transactions meet the threshold for reporting to the FTU and
ensure the ongoing adequacy of AML controls.
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Third Line of Defense — Internal Audit

The third line of defense provides independent assurance of the effectiveness of the Company’s
AML/CFT Policy. The Internal Auditor evaluates the design and operational effectiveness of the
controls implemented by the first and second lines, and reports findings to Senior Management
and the Governing Body,

Oversight from the Governing Body / Audit Committee and Senior Management, including the
(RO, ensures sirategic supervision, resource allocation, and accountability. The Company alsa
remaims subjeet to independent evaluation by External Audit and regulatory supervision by the
Resulator,
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ANNEX B - Trigger-Based Risk Scoring Table

The table below includes a detailed list of risk triggers categorized by Lype, along with example
behaviors and the associated numerical score used within the Company’s AML risk scoring model.
These triggers support dynummic risk reassessment und guide the application of due diligence
measures,

The trigger-hased scoring model used m the CRA derives directly from the Company’s Business
Risk Assessment (BRA), Each operational trigger listed in Annex B is based on a risk factor that
was priotitized in the BRA based on its likelihood and impact.

These prioritized risks are translated into Customer-facing triggers (e.g., structuring, use of VPN,
forged ID) and assigned normalized scores (1-3) depending on their relevance and severity.

Fach such trigger contributes (o the Customer Risk Score, supports dynamic reassessment, and
may imitiate Lnhanced Due Diligence (EDD) or an Unusual Transaction Report (UTR) where
wirranted,

Risk Category Trigger Deseription Example Behavior / Risk Score
i Bétection
Customer Mualtiple accounts from | Same device D used 2
game devies across I+ user accounts
Customer Refusal o provide SoF | Customer declines to 3

submit source of funds
documeniation when
required doring
withdrawal or EDD
Customer Unverified or forged Submitted 1D has
documents wvisual anomaliss or
fails documen miegrity
check
Customer False occapation or Declared profession
inconsistent profile (&.z. student) does not
malch transaction
volume
Geographie Use of VPN ar proxy | Login TP address linked z
to VPN seérvice or
shows rapid country
swilching

lad

4]

Page 65 of 81

Hegbsiration N, 142346
Registered address: Dy Tenil Ferptnonweg | Cursgan



Carlatta N.V. — Anti-Money Laundering Campliance Policy

Risk Category Trigger Description Example Behavior / Risk Score
Detection
Geographie Access from high-risk | Lagin or deposit from 3
coumiry jurisdiction on FATE
blacklist orgrey list
Geographie Geolocation mismatch Deposit lrom one 3
country, access from
another (e.g., card; DE,
P RU)
Produet Fast withdrawal DPeposit followed by 2
without gameplay immediate withdrawal
request without
IWAZETINE
Product Bonus ahuse pattern Multiple honuses 2
claimed In short period
with minimal
quatifying activity
Product High-vulue single Unusually large win in Z
pame payout low-variance game
immediately fallowed
hy withdrawal
Delivery Third-party payment Cardholder name I
methipd differs [ram scconnt
holder
Delivery Unregulated or Beposit via crypto/PSP 3
anonymous PSP without license or
Irsmsparen owneship
Delivery Frequent changes:in User adds/removes 3+ 3
paymemnt methad paymeni methods
withim 7 days
Behavior Structuring Multiple smatll deposits i
(e.g., XCG 3,900) jus1
below threshold wo
avoid SoF trigger
Behavior Churmning activity Frequent deposits and i
withdmwals with
limited or no gameplay
Behavior High-frequency failed | User initiates 5+ failed -

daposits

deposits within 24
hours
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Risk Calegory Trigger Description Example Behavior / Risk Score

Detection

Behavior Rapid mrnever post- Aceount dormant, then 2
KYC sudden surge i aguvity
right after 1D approval
Behavior Withdrawals to new | User changes payment 3
inethods method immediately
before withdrawsal
TRques]
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ANNEX C - Jurisdiction Risk Classification and Prohibited Countries List

This annex ouilines the Company's framework for classifying jurisdictions asccording to
geographical risk. This classification supports onboarding decisions, ongoing customer due
diligence (CDD), and monitoring, in line with a risk-based approach under Curagao AML/CFT
regulations.

Countries are grouped intn four categorics based on regulatory prohibitions, international
AML/CFT evaluations, and governance risk indicators,

L. Prohibited Jurisdictions
These are jurisdictions from which the Company will not accept Customer traffic or registrations
under any circumslances, Players attempling to register from these jurisdictions must be
automatically blocked. Access must be technically restricted and actively monitored,
This includes:
e Couniries subject to comprehensive international sunctions or embargoes.
Please follow these links for the most updated lists:

[N Sanctions List: hittgs:/main in.ore/seeurityveouncilen/content’ un-se~consolidated-list
EU Sanctions List: hulp:/svws sanctionsmap.ew/ Emain

*  Other countries prohibited as per Company policy.

List of other jurisdictions prohibited as per Company policy

Australia. Singapore.

France and its territories, Spain.

Hong Kong, United Kingdom of Great Britain and
Ttaly. Northern Ireland.

Netherlands and its territorics (Curacao, | United States of America.
Aruba, Bonaire, Saba, Sint Maarten, St.
Kustatius),

Pepending on global developments, this list may change from time to time,
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2. High-Risk Jurisdictions

‘These jurisdictions (excluding already prohibited countries) may be accepted only with enhanced
due diligence (EDD) and require explicit approval by the Compliance Officer. This group includes:

® Countries listed by the Financial Action Task Force (FATF) as:
- High-Risk Jurisdictions Subject to-a Call for Action, and
- Jurisdictions Under Increased Monitoring.

Flease tollow the link to the most updated FATF-lists:
hitpswww Gatl-guli orefen/topicshigh-risk-and-other-monitored-jurisdictions. himl

e CFATF Public Stalements

hitps:/ www cfatf-gafic.ore home/public-statements

» Countries identified as Jurisdictions of Concern or Primary Concern in the U8,
Department of State annual International Nareoties Contrel Strategy Report (INCSR)

I'lease follow the link to the International Narcotics Control Strategy Reports:
hitps:/fAwvww stnte.gov/ international-nareotics-control-strategv-reporty/

e Countries on the European Commission's list of third couniries having strategic
deficiencies in their AML/CFT regime '

Please follow the link to the EU list of high-risk third countries:
hitps://eur-lex. europaen/elifreg del/2016/1675

o Countries identified by OFAC as presenting elevated financial crime or sanctions risk.

Please follow the link 1o the most updated OFAC-lists:
Jisunctionsiist.ofne treas wovi Home/Sdnl st

h

¢ Jurisdictions, demonstrating higher exposure to corruption. weak institutions; or political
instability, based primarily on the Transparency International Corruption Perceptions
Index (CPI). A CPl-range of 0-40 is considered high risk,

Please follow the link to the most recent CPL:
hitps:/www Iranspatencv.orglen/epi/ 2024
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3. Medinvm-Risk Jurisdictions

Jurisdictions not under sanctions: but demonstrating higher exposure to corruption, weak
institutions, or political instability, based primarily on the Transparency International Carruption
Perceptions Index (CPI). A CPl-range of 41-70 is considered medium risk, EDD may be applied
at the discretion of the Compliance Officer.

Pleisse follow the link to the most recent CPILL
hitps://vwasw transparency org/en/cpi/ 3024

4, Standgrd-Risk Jurindietinns

All jurisdictions not included in the above categories (all under standard risk. Customers from
these countries are subject to regular CDD and monitoring unless elevated risks are identified
during the Customer risk assessment.

Important Notes

This classification supporis but does not replace individual Customer risk assessments,
This annex must be reviewed at least annually, and upduted when international risk
agsessments or CGA/ FIU npotifications change.

s Customers from high- or medium-risk jurisdictions may still be rejected if other risk factors
apply.

Clarification on UNSC Sanctions

I'he Linited Nutions Security Council (UNSC) Consolidated Sanctions List confains individuals,
entities, and groups subject to international sanctions.

It i not a country-level risk ¢lassification tool and is therefore not included in this anmex. However,
sereening against the UNSC list is mandatory for all Customers and is handled separately as part
of the Sanctions List Sereening procedure described in the main AMI. Compliance Policy,
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ANNEX D - Standardized template of the Internal Suspicion Report (ISR)

This establishes the form of report that the Employee must fill in and forward to the Compliance
Officer in cases specified in Anti-Money Laundering Compliance Policy. The Compliance Officer
must accept the report, and the documents attached to it and consider the need 1o send a notification

to the competent authority or, it necessary, perform other activities,

L. Employee Information

& Name ef employee snbmitting the report:
® Depoartment / Rale:
*  Dute und time of report submission:

2. Customer Information

e Full nnme of the customer:
Date of birth / Natlonal I3 or plaver

aerount mumhber:
o Customer jurisdiction (residency or activity

location):

3. Transaction or Behavior Description

e Dateand fime of transaction or behavior:

& Amomnf involved (i applicable):

e Description of transaction or unosual
netvity:

4. Grounds for Suspicion

& [heseription of trigger or reason for concern:
(.2, strocturing, nnusual deposit pattern,
forged document, excessive withdrawals,

elg,)
®  Tvpe of risk jdentiffed:

O Money Loundering
O Terrorist Financing
O Other (please specify);

Page:71 of 81

Reglstratiog No, 142746
Registered uddress: By Henri Forplianwes 1. Clirdgan



Carletta N.V. - Anti-Money Laundering Compliance Policy

5. Supporting Documents Attached

O Transaction records

L Chat/email transeripty
O iy documents

O Payment method records
= O Other (deseribe):

6. Compliance Officer Review Section (to be
campleted by the Compliance Officer)

o Date ol internul report reveived:

& Agtions faken (e.g., transactivn analysis,
pattern review, SoFSoW checks, request to
beanik):

s Ooicome of internal investipation:

O Mo furilier action

O Ongoing munitoring

O UTR submitted viz goAML

Date of UTR submission (if applicable);
Reference number of goAML submission:
MNotes:
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ANNEX E - Annual AML/CFT Training Plan

This annex outlines the structured training framework adopted by Carletta NLV. for AML/CFT
compliance. i accordance with Curagao AML/CFT Regulations; the Sanctions National
Ordimance, and CGA regulatory expectations. The training program ensures that all relevant staff
are aware of their abligations under the AML/CFT regime, and are equipped to detect, assess, and
escalate ML/TF/FP risks.

1. Objective

To ensure that all employees. contractors, and relevant third-party service providers receive
wilored, role-specific training on  AML/CFT compliance. Training supports elfective
implementation of the Company’s internal controls, Customer Acceptance Policy (CAP), and
soAML reporting obligations.

2, Training Audience and Frequency

* Compliance Officer— Annual, and following material regulatory changes
¢ Senior Management — Annual

¢ KYC Provider (KYCAID LIMITED) — Annual

¢ Customer Support and Payment Staft — Bi-Annual

»  Fraud, Risk, and Monitoring Teams — Quarterly

» New Emplovees— Upon hiring

3. Training Topics

*  Curagao AML/CFT legal framewaork (NOTS, NORUT, CGA regulations)
* ldentifying and reporting unusual transactions

® Using the Internal Suspicion Reporting (ISR) Form

* Fscalation process: from detection to goAMI. reporting

& Sanctions screening procedures and PEP handling

» Customer Risk Assessment (CRA) methodology and red flags

* Praclical case studies and simulation of UTR submission

4. Delivery Methods

Training shall be delivered using s blended approach:
e Online modules and case-based quizzes

* Live webinurs and instroctor-led sessions
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* Periodic knowledge assessments
¢ Internal memes and policy update briefings

5. Records and Evaluation

Attendance Jogs, completion certificates. and training results will be maintained by the
Compliance Officer, Effectiveness of training will be reviewed annually and adjustments made to
address evolving risks.
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ANNEX F - Examples of unusual transactions/activities related to money laundering and
terrorist financing

Meoney laundering

Under the laws of multiple jurisdictions, money laundering is a serious offense. Money laundering
involves various acts committed 10 conceal or convert property ar the proceeds derived from such
property (such as money) knowing or believing that these were derived from the commission of a
designated ofTense. In this context, a designated offense means an offensc under the Criminal Code
(Title XXX1 of the Pena! Code of Curagan) or any other applicable law or the equivalent law in
the jurisdiction within which such offense has or is suspected to have laken place. Tt includes but
is not limited to those offenses relating to illegal drug trafficking, bribery, fraud, forgery, murder,
robbery, counterfeit money, stock manipulation, tax evasion, and copyright infringement amongst
others,

Unusual transactions are linancial transactions thal you have reasonable grounds 1o suspeet are
related to the commission of a money laundering offense. This includes transactions that you have
reasonable grounds to suspeel are related to the attempted commission of 3 money laundering

affense,

“Reasonable grounds to suspeet” is derermined by what is reasonable in vour circumstances,
meluding normal business practices and systems within the industry. While NORUT and
Regulutions do not specifically require the Company to implement or use an automated system for
detecting unusual transactions, we do have such s system in place.

In this context, “transuctions™ include both completed and attempted transactions, as Mreviously
defined. The Company's compliance framework incorporates s continuous risk assessment
process mimed at identifying potential money laundering or terrorist financing threats, In higher-
risk situations, the Company applies enhanced ongoing monioring measures (o ensure that
suspicious behavior or patterns. ure promptly detected, investigated, and, where appropriate,
reporied to the Fil.

Completed transactions

A completed transaction refers to any financial transaction that has been successfully executed by
or on behalf of the Customer. This includes, lor example, deposit, wagering, and withdrawal
transactions. Even il the Customer requests o withdrawal of unspent funds, such an action is still
considered a completed transaction and may fall within the scope of AML monitoring procedures
if it appears inconsistent with the Customer’s known profile or expected behavior,
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Attempted transactions

An attempted transaction is one that a Customer intended to conduct and took some form of action
to do so. An attempied transaction is different from a simple request for information, such as an
inguiry as 1o the fee applicable o & certain transaction. An attempted transaction includes entering
negotiations or discussions o conduct the transaction and involves concrete measures 1o be taken
by cither you or the Customer. A formal request by the Customer o withdraw funds from their
aceount would constitute such an attempt,

The tollowing are examples of attempted 1ransactions:

e A Financial entity or casino refuses lo aceepl a deposit hecause the Customer refuses to
provide identification as requested.

& A securities dealer or life insurance agent refuses to process a transaction - for which the
Customer insists on using cash - because their business practice is not Lo aceept cash,

e A Customer ol a reul estate agent starts to make an offer on the purchase of a house with a
large deposit but will not finalize the offer once asked to provide identification.

e  An individual asks an pccountant to facilitate a financial transaction invalving large
amounts of eash. The accountunt declines to conduct the transaction,

= A money services business will not process e request to transter a larze amount of funds
because the Customer requesting the transfer refuses o provide the identification
requested.

To report an sttempled transaction, it must be one that you have reasonable grounds to suspect that
it is related to money laundering or terrorist financing. An attempt to conduct a transaction does
not necessarily mean the transaction i¢ Suspicious/unusual, However, the circumstances
surrounding it might contribute to your having reasonable grounds for suspicion,

Transactions related to tervorist property

In line with Curagao AML/CFT Regulations and the National Ordinance on the Reporting of
Unusual Tranzactions (NORLIT), the Company monitors for activity that may mdicate sttempted
or completed transactions involving lerrorist property or the finuncing of terrorism. While such
lransactions may not always be clearly labeled as terrorist-related, the following patterns may give
rise 10 suspicion and warrant immediate escalation to the Compliance Officer. The following are
examples of red flags that may indicate such risks: This list is non-exhaustive, and other
circumstances may also be deemed by the Company (o constitute transactions related to terrorist
property or terrorist Hinancing, based on the context, available information, and risk assessment:

I Unusual use of foreign or high=risk payment instruments: use of prepaid, business. or third-
party cards not consistent with the Plaver’s declared profile or country: use of payment
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methods originating from or linked to jurisdictions known for terrorist linancing risks or FATF
high-risk classification.

Anonymity and account lnyering behavior: frequent switching of devices or accounts with
overlapping attributes (e.g., same [P, same device ID); muliple accounts linked 1o similar
addresses, puyment methods, or devices—indicating possible use of mules or proxies,
Suspicious deposit and withdrawal behavior: large deposits made with no gameplay or
minimal tumnover, followed by withdrawal reguests: structuring of transactions to avoid
detection (e.g., multiple deposits just under risk threshold); attempt to withdraw funds to
newly added payment methods or accounts not previously verified. No meaningful guming
activity between deposit and withdrawal (pure money movement),

Guographic and identily inconsistencies; accounts accessed from or funded via countries with
¢levated TF risks, using VP'Ns or proxies; discrepancies between declared personal details and
the geographie origin of funds or access points.

Behavior that indicates possible channeling of funds: use of gaming accounts solely for
deposit and withdrawal cycles without genuine gaming activity; repeated cancellation of bels
or unusual infout Mows inconsistent with the Customer’s risk profile.

Use of high-risk payment providers: use of lesser-known, offshore, or unlicensed PSPs
(Payment Service Providers), especially those operating withowt clear KYC obligations;
known facilitation of anonymous funding (e.g., cryplo-lint mixers. cash-funded prepaid
vouchers).

Unusual behavior such as the cancellation of ‘a withdrawal shortly after submission,
particularly following account verification or bonus fulfillment, may warrant lurther
investigation.

A Player is unwilling to provide sufficient or accurate information during onboarding or
enhanced due diligence, Including the purpose of using the paming account, expected
transaction behavior, or the source of funds and source of wealth, The information submitted
may appear minimal, vague, or unverifiable, raising concerns regarding the legitimacy or
tramsparency of the Player's profile.

A Payer provides identification documents that raise concerns due W poor guality,
incansistencics, or luck of verifiability, which may mdicate an attempt to conceal true identity
or avoid proper due diligence.

A Player fails to provide required verification documents in u limely manner, or repeatedly
submits incomplete or inconsistent documentation. potentially indicating an atiempl to avoid
proper due diligence, |

- Unexplained inconsistencies arising during the process of idemifying and verifying the

Customer (e.g. previous or current country of residence, country of issue of the passport.
countries visited according to the passport, documents furnished to confirm name, address,
and date of hirth, ete.).
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ANNEX G - Employee screening program

All employess and contractors assigned fo AML/CFT-relevant roles must undergo a documented
screening process before being granted access to AML-related functions,

Scope of Screening

Identity verification (govemment-issued 1D);

Employment reference checks:

Veritication of qualifications relevant to the role;

Screening against internal watchlists and external sanctions lists;

Confirmation of clean disciplinary and criminal background (where allowed by law),

Ongoing Sereening

e Re-screening occurs at least once every 24 months:
e Additional screening i3 required upon promotion, transfer to sensifive roles, or
performance-related incidents,

Sereening outcomes are documented and maintained by the Compliance Department and may be
shared with management upon request:
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ANNEX H - Responsibilities of the Compliance Officer as required by the CGA*
5. Seope of Responsibilities

The aperator must formally designate a senior officer at the management level as responsible for
detecting and deterring money laundering and terrorist financing, This AML/CFT Compliance
Officer should have timely access to customer identification data, Customer Due Diligence (CDD)
information, transaction records, and other relevant data, and must be able to act independently.

The Compliance Officer is responsible for;

e Designing and implementing the AML program.

* Ensuring compliance with Curagao laws and regulations regarding money laundering and
terrorist fimancing.,

* Reviewing adherence to the casino's policies and procedures.

*  Organizing staff training sessions on compliance-related issues.

* Analyzing transactions and idemiifying those subject o reporting under the Ministerial
Decree on Indicators for Linusual Transactions.

* Reviewing internally reported unusual transactions for completeness and accuracy,

«  Maintaining records of both internally and externally reporied unusual transactions,

* Design an internal procedure aboul when reporting of unusual transactions will Jead to
blocking/ freezing of user accounts

* Conducting further investigations into unusual fransactions if necessary.

¢ [Ireparing external reports on unusual transactions.

¢ Making necessary changes to the AML program,

* Staying informed about local and international developments related to muoney laundering
and terrorist financing and suggesting improvemenis Lo management,

* Preparing periodic reports on the casino'’s efforts against money laundering, terrorism
financing, and proliferation financing.

* GCH Reguirements for Complisnee Officer Based an NOIS/NORUT, implementation date January |, 2025,
Page 79 of 81

Reglsiration Mo, 142330
Reghterad addresy: Dr Tenn Ferpusnmweg |, Curagan



Carletta N.V. - Anti-Money Laundering Compllance Policy

ANNEX I - Ongoing emplovee training program

In compliance with Chapter V.4 of the CGA AML/CFT Policy, the Company shall developed
training programs and provides training to all personnel who handle transactions that may be
qualified ns unusual based on the indicators outfined in the Ministerial Decree Indigators Unusual
Transactions (N.G. 2015 no. 73, as amended). Training includes setting out rules of conduct
governing employee's behavior and their ongoing education fo create awareness of the easing’s
pulicies against money laundering and terrorist linancing. Most areas of the Company shall receive
traming and the targel audience shall include most employees, Fach segment shall be frained on
topics and issues that are relevant to them.

Traiming must &t least address the following topics:
a. New employees

¢ The nature and process of ML/FT/FP, specitically methods and trends in the Company's
specific business line,

¢ The need to report any unusual transactions to the appropriate designated officer, Shall be
provided to all new employees who will handle customers or their transactions, irrespective
of their level ol seniarity,

* The existing intemnal policies, procedures and regulations coneerning ML/FT/FP and the
reporting requirements,

« (DD

s Objective and subjective mdicators for UTRs.

b, Employees tasked with the first line of defense against ML/FT/FP

*  The importance of AML/CFT/CFP, including some basics,

*  ML/FT/FP ypologies using online gaming companies,

* The Company’s procedures to equip them 1o recognize potentinl ML/FT/FP and the actions
to luke.

* Personnel invelved with account opening shull be made aware of the riced to verily the
identity of the customer.

¢, Audit stafl

These are employees charged with overseeing, monitoring and testing money laundering controls.
» Changes in regulation, money laundering methods and enforcement. and their impact on
the organization.
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d. AML/CFT/CFP Compliance staff

These are employees who run the AML program.
» Specialized training to stay on top of new trends or changes that impact the Company and
the way it manages risk. This will require attending conferences or AML/CFT/CFP-
specilic presentations Lo go into greater detail,

e. Supervisors und Managers

Those tasked with the responsibifily to supervise or manage the staff,
* A higher level of instruction covering all aspects of ML/FT/FP, procedures and regulations

f.  Senior management and bourd of directors

Money laundering issues and dangers should be regularly and thoroughly communicated to Senior
Management and Board fo keep them aware of the reputational risk that money launtlering poses
to the Company.,

Refreshment training

Refreshment training shall be arranged al regular intervals lo ensure that employees are kept
informed of current and new developments regarding ML/FT/FP techniques, methods and trends,

Recorid keeping

To demonstrate compliance: with employee traning goidelines, the Company shall maintain
records that include:

e Details on the content of the Iraining programs;

* The names of the emplovees who have received the training:

* The date an which the training was provided:

= The results of any testing carried out 1o measure employee understanding of MLAT/EP

reguirements: and
*  Anongoing lraining plan,
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