ExclusiveBet Responsible Gaming Policy

At ExclusiveBet, we want everyone to enjoy our wide range of online gaming products. Online
gaming should be about fun, thrills and entertainment. Unfortunately, for some people gambling
can become more than light entertainment and create problems.

ExclusiveBet designates its Compliance Officer as the interim Responsible Gaming Officer
responsible for implementing and reviewing this policy. The policy shall be submitted to the
Curagao Gaming Authority and reviewed annually by management.

Maintaining Control

Gambling should be treated as a fun pastime, and not as a means to generate income. Whilst the
majority of the population can treat gambling as recreation and spend only what they can afford
to risk, for some it can be more difficult. In order to maintain control of your gambling habits we
remind you to always consider the following points:

* Gambling should be done in moderation and undertaken as a form of leisure not as a genuine
way of making money

* Avoid chasing losses — there will always be another day.

* Only gamble when you can cover the losses

* Keep track of the time and monitor the amount of money you spend

* Should you need a break from gambling, self-exclusion from one or all products can be
activated by contacting Support.

If you need to talk to someone about any concerns you may have with your gambling, please
contact one of the organisations which we have detailed below.

Do you have a problem?
If you are concerned that gambling has had a negative impact on your life or someone else’s then
the following questions may help you find out.

. Does gambling prevent you from attending work or college?

. Do you gamble to pass time or to escape boredom?

. Do you gamble alone for long periods of time?

. Have others ever criticised you for your gambling?

. Have you lost interest in family, friends or hobbies due to gambling?

. Have you ever lied to cover up the amount of money or time you spend gambling?
. Have you lied, stolen or borrowed in order to maintain betting habits?

. Are you reluctant to spend “gambling money” on anything else?
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. Do you gamble until you lose all your money?

10. After losing, do you feel that you have to try and win back the losses as soon as possible?
11. If you run out of money when gambling, do you feel lost and in despair and feel the need to
gamble again as soon as possible?



12. Do arguments, frustrations or disappointments make you want to gamble?
13. Does gambling make you depressed or even suicidal?

The more questions that you answer “yes” to, the more likely it is that you are having difficulties
with your gambling. To speak with someone who can give you advice and support, please contact
one of the organisations detailed below under Gambling Counselling Organisations.

Website Accessibility & Footer
The Responsible Gaming section is permanently accessible from the homepage and footer.

Deposit Limits

In order to assist our players in gambling responsibly, ExclusiveBet have a Deposit Limit within
each customer account. This option can be accessed within your “My Account” section. Limits
can be amended at anytime. A decrease in the deposit limit will take effect immediately, but an
increase can only occur after a cooling-off period, in order to avoid rash decisions.

Self-exclusion

The ExclusiveBet site also allows customers to block access to individual products (Sportsbook,
Casino, Games and Poker) via ‘My Account’ or by contacting Support.

If you are considering self-exclusion, please remember to contact all gambling companies with
whom you have accounts and ask to self-exclude with them too. We also recommend that
consideration is given to the installation of software that will allow you to block access to internet
gambling websites. See Filtering Systems at the bottom of this page.

Gambling Counselling Organisations

* Gamblers Anonymous — a fellowship of men and women who have joined together to do
something about their own gambling problem and help other compulsive gamblers do the same.
Website: www.gamblersanonymous.com

* Gambling Therapy — provides support and counselling for anyone adversely affected by
gambling. Website: www.gamblingtherapy.org

Underage Gambling

It is illegal for anyone under the age of 18 to open an account or to gamble on ExclusiveBet.
ExclusiveBet takes its responsibilities in this regard very seriously. ExclusiveBet performs age
verification using government-issued identification prior to first withdrawal and maintains
verification records in accordance with regulatory requirements

We carry out age verification checks on all customers who use payment mechanisms which are
available to under 18s and additionally perform random age verification checks on customers
using other forms of funding mechanisms.

Please note that anyone under the age of 18 found to be using the site will have any winnings
forfeited and may also be reported to the appropriate authorities.



No Credit Policy
ExclusiveBet does not offer credit or loans to players for the purpose of wagering.

Filtering Systems

Filtering solutions allow parents to regulate access to the internet, based on chosen criteria.
Parents can use filters to prevent their children from accessing, amongst other things, gambling
websites. If you share your computer with friends or family who are under the legal age to
register or bet with our site, or have requested self-exclusion from gambling sites, please consider
parental filtering solutions such as:

Net Nanny — www.netnanny.com

CyberPatrol — www.cyberpatrol.com

Marketing and Advertising
All marketing materials will carry a Responsible Gaming message and will not target
minors, vulnerable persons, or imply gambling as a means to financial success.


http://www.netnanny.com/
http://www.cyberpatrol.com/

