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Confirmation letter

Date: November 21, 2023

​

Confidential: YES

This letter is issued in order to confirm that, starting from  October 2023 Sum and Substance Ltd., 
incorporated and registered in the United Kingdom with company number 09688671 and office at 30 St. 
Mary Axe, London, England, EC3A 8BF (hereinafter “Service Provider”) has been providing a customer 
due diligence solution (hereinafter the “Solution”) to Complex Technologies B.V., registered at 
Curacao, Abraham Mendez Chumaceiro Boulevard 03, Curaçao, P.O. Box 4750 company number 
153939 (hereinafter the “Client”) on the basis of the general Terms and Conditions available at: 
https://sumsub.com/terms-and-conditions. The Solution may be used by the Client for remote 
identity verification and other know-your-customer measures aimed at internal risk management, 
compliance with the applicable anti-money laundering laws and regulations, and other legal purposes 
as the case may be.

The Client currently has access to the services listed under the

as described at: https://sumsub.com/pricing.

Should you require any further information, please contact us at your convenience.

Basic Plan

Compliance Plan

Flex Plan

On behalf of Service Provider:

Name: Erik Leino

Title: Chief Operations Officer​ November 21, 2023
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