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F12 Gaming N.V. – Information Security Policy 
 

F12 Gaming N.V., licensed by the Curaçao Gaming Authority (CGA), is committed to 

ensuring the confidentiality, integrity, and availability of all personal and financial data 

provided by our players accessing the licensed domain F12.bet. 

1. Data Collection and Use 
F12 Gaming N.V. collects and processes personal data only as necessary to operate casino 

and sportsbook services on F12.bet, comply with legal obligations (including AML/KYC), 

and improve user experience. 

2. Data Protection Measures 
F12 Gaming N.V. implements technical and organizational measures, including encryption, 

secure access controls, and monitoring systems, to protect player data against unauthorized 

access, loss, or disclosure. 

3. Player Rights 
Players may exercise their data rights under the GDPR, including access, rectification, 

erasure, restriction, objection, and data portability. 

4. Data Retention 
Personal data is retained only for as long as necessary to fulfill the purposes for which it 

was collected, comply with legal obligations, or resolve disputes. 

5. Reporting Security Incidents 
Any suspected data breaches should be reported immediately to F12.bet’s support team.


