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1. PURPOSE 

1.1 Objective 

This Operational Manual establishes the governance, compliance, operational, 
technological, and risk management framework under which the Company conducts 
online gaming operations. 

The Manual ensures that all activities are conducted in a manner that is: 

• Safe 

• Responsible 

• Transparent 

• Verifiable 

• Reliable 

as required under the Curaçao remote gaming framework.  

 

2. BUSINESS DESCRIPTION 

2.1 Nature of Business 

The purpose of the Company is to organize, market, promote, manage, support and 
operate remote gaming activities for clients established or residing outside of Curaçao, 
including: 

• all types of games; 

• betting activities; 

• betting exchange operations; 

• interactive casinos; 

• bingos; 

• lotteries; 

• poker; and 

• other interactive games. 



 

 

Players access services through approved domains operated under the Company's gaming 
license. 

2.2 Strategic Objectives 

The Company seeks to: 

• Deliver fair gaming experiences 

• Protect players from gambling-related harm 

• Prevent financial crime 

• Ensure operational resilience 

• Maintain regulatory compliance 

 

3. GOVERNANCE FRAMEWORK 

3.1 Corporate Governance Principles 

The Company's governance framework is founded upon: 

Accountability 

All personnel are accountable for actions within their authority levels. 

Transparency 

Decision-making processes shall be documented and auditable. 

Integrity 

Business decisions should prioritize regulatory compliance and customer protection. 

Independence 

Compliance functions operate independently from commercial operations. 

3.2 Board Responsibilities 

The Board shall: 

• Approve strategic plans 

• Approve compliance policies 



 

 

• Review of risk reports 

• Review of AML reports 

• Review responsible gaming performance 

• Approve annual budgets 

• Oversee outsourcing arrangements 

The Board remains ultimately accountable for compliance with gaming legislation and 
license conditions.  

3.3 Board Meetings 

The Board shall meet at least quarterly. 

Meeting agendas shall include: 

• Compliance updates 

• AML reporting 

• Risk management reporting 

• Responsible gaming reporting 

• Cybersecurity updates 

• Operational incidents 

Minutes shall be retained for a minimum of seven years. 

 

4. ORGANIZATIONAL STRUCTURE 

4.1 CEO 

The CEO is responsible for: 

• Daily management 

• Resource allocation 

• Implementation of board directives 

• Regulatory engagement 



 

 

4.2 Compliance Officer 

The Compliance Officer shall: 

• Monitor legal obligations 

• Monitor license conditions 

• Conduct compliance reviews 

• Maintain policies 

• Liaise with regulators 

• Coordinate regulatory reporting 

The Compliance Officer shall have unrestricted access to records and senior management.  

4.3 MLRO 

The MLRO shall: 

• Manage AML systems 

• Review of suspicious activities 

• File required reports 

• Conduct AML investigations 

• Maintain AML records 

The MLRO operates independently of commercial management.  

4.4 Responsible Gaming Officer 

Responsibilities include: 

• Reviewing high-risk player activity 

• Managing self-exclusion requests 

• Monitoring player interactions 

• Conducting intervention programs 

CGA responsible gaming requirements place significant emphasis on customer monitoring 
and intervention programs.  



 

 

5. ENTERPRISE RISK MANAGEMENT 

5.1 Risk Philosophy 

The Company applies a risk-based approach to decision making. 

Risk considerations shall be integrated into: 

• Product development 

• Marketing activities 

• Customer onboarding 

• Payment processing 

• Vendor selection 

5.2 Risk Categories 

Regulatory Risk 

Failure to comply with laws and license conditions. 

AML Risk 

Exposure to money laundering or terrorist financing. 

Responsible Gaming Risk 

Failure to identify or mitigate gambling-related harm. 

Fraud Risk 

Customer, affiliate, payment, or bonus abuse. 

Information Security Risk 

Cybersecurity incidents and data breaches. 

Operational Risk 

Failures of systems, personnel, or processes. 

 



 

 

5.3 Risk Review Process 

Risk assessments shall occur: 

• Annually 

• Following incidents 

• Following major business changes 

• Following regulatory amendments 

 

6. AML/CFT PROGRAM 

6.1 Policy Statement 

The Company maintains a risk-based AML/CFT framework designed to prevent use of 
gaming services for: 

• Money laundering 

• Terrorist financing 

• Fraud 

• Sanctions evasion 

AML obligations remain a core area of regulatory supervision under the current CGA 
framework.  

6.2 Customer Risk Assessment 

Each customer receives a risk score based upon: 

Geographical Risk 

Country of residence. 

Transaction Risk 

Deposit and withdrawal behavior. 

Product Risk 

Use of gaming products. 



 

 

Behavioral Risk 

Patterns that may indicate laundering or fraud. 

6.3 Customer Due Diligence (CDD) 

Prior to unrestricted gaming activity, the Company shall collect: 

• Full name 

• Residential address 

• Date of birth 

• Nationality 

• Email address 

• Phone number 

6.4 Verification Requirements 

Verification may include: 

Identity Verification 

Government-issued identification. 

Address Verification 

Proof of residence documentation. 

Biometric Verification 

Where implemented. 

Database Verification 

Electronic identity systems. 

6.5 Enhanced Due Diligence 

EDD shall be required for: 

• Politically exposed persons 

• High-risk jurisdictions 

• High-value players 



 

 

• Adverse media matches 

• Complex transaction patterns 

Additional information may include: 

• Occupation 

• Wealth source 

• Source of funds 

• Banking documentation 

6.6 Transaction Monitoring Framework 

Monitoring systems review: 

Deposit Activity 

• Structuring 

• Velocity 

• High-value deposits 

Withdrawal Activity 

• Unusual withdrawal requests 

• Third-party payment indicators 

Gaming Activity 

• Minimal risk gaming 

• Wash betting 

• Bonus abuse 

6.7 Suspicious Activity Process 

Step 1 

Alert creation. 

Step 2 

Analyst review. 



 

 

Step 3 

MLRO escalation. 

Step 4 

Investigation. 

Step 5 

Suspicious activity determination. 

Step 6 

Mandatory reporting where required. 

Step 7 

Record retention. 

 

7. SANCTIONS COMPLIANCE 
Automated sanctions screening shall occur against: 

• Customers 

• Beneficial owners 

• Employees 

• Vendors 

Screening occurs: 

• At onboarding 

• Daily rescreening 

• Prior to payment execution 

 

 



 

 

8. RESPONSIBLE GAMING FRAMEWORK 

8.1 Principles 

The Company is committed to reducing gambling-related harm through: 

• Prevention 

• Detection 

• Intervention 

• Support 

The CGA responsible gaming policy requires operators to maintain age verification, player 
protection, monitoring, intervention, and self-exclusion processes.  

8.2 Underage Gambling Prevention 

No customer under the legal gambling age shall be permitted to gamble. 

Controls include: 

• Identity verification 

• Date-of-birth verification 

• Account monitoring 

• Documentation review 

8.3 Responsible Gaming Tools 

Customers shall have access to: 

Deposit Limits 

Daily, weekly, monthly. 

Loss Limits 

Configurable by customer. 

Wager Limits 

Adjustable restrictions. 

Session Limits 



 

 

Maximum play duration. 

Time-Out Periods 

Temporary account suspension. 

Self-Exclusion 

Extended access restriction. 

8.4 Behavioural Monitoring 

Indicators include: 

• Excessive deposits 

• Chasing losses 

• Continuous sessions 

• Escalating betting 

• Distress communications 

8.5 Customer Interaction Program 

Level 1 

Automated education. 

Level 2 

Personally responsible gaming communication. 

Level 3 

Manual review. 

Level 4 

Mandatory restrictions. 

Level 5 

Enhanced intervention and exclusion. 

 

 



 

 

9. CUSTOMER ONBOARDING 

9.1 Registration Procedure 

Customers provide: 

• Full name 

• DOB 

• Address 

• Email 

• Mobile number 

9.2 Screening 

Customers are screened for: 

• Sanctions match 

• Duplicate accounts 

• Fraud indicators 

• Jurisdiction eligibility 

9.3 Account Approval 

Accounts shall not be fully activated until the onboarding controls required are completed. 

 

10. FRAUD MANAGEMENT 

10.1 Fraud Risks 

The Company monitors for: 

• Account takeover 

• Payment fraud 

• Bonus abuse 

• Affiliate fraud 



 

 

• Collusion 

10.2 Detection Controls 

The Company utilizes: 

• Device fingerprinting 

• Velocity monitoring 

• Behavioural analytics 

• Geolocation controls 

• Manual investigations 

 

11. PAYMENT OPERATIONS 

11.1 Deposits 

Accepted methods include approved: 

• Cards 

• Bank transfers 

• E-wallets 

• Cryptocurrencies (where approved) 

11.2 Withdrawals 

Withdrawal approval requires: 

• Verified account 

• Fraud review 

• AML review 

• No suspicious indicators 

11.3 Reconciliation 

Financial reconciliation occurs: 

• Daily 



 

 

• Weekly 

• Monthly 

Discrepancies are escalated immediately. 

 

12. PLAYER FUND PROTECTION 
Player balances are maintained separately within accounting records. 

The Company shall maintain sufficient liquidity to meet player liabilities. 

Daily reconciliation shall verify: 

• Customer balances 

• Wallet balances 

• Payment processor balances 

 

13. INFORMATION SECURITY 

13.1 Security Objectives 

Protect: 

• Customer data 

• Payment data 

• Gaming systems 

• Regulatory information 

The gaming framework requires gaming systems to be secure and protected against cyber 
threats.  

13.2 Access Management 

Access shall be: 

• Role-based 

• Least-privilege 



 

 

• Reviewed quarterly 

13.3 Authentication Controls 

Required controls include: 

• MFA 

• Strong passwords 

• Privileged account monitoring 

13.4 Security Monitoring 

Security events are logged: 

• 24/7 monitoring 

• SIEM review 

• Alert escalation 

 

14. INCIDENT MANAGEMENT 
Incident Categories 

Critical 

Data breach. 

High 

System outage. 

Medium 

Suspected fraud. 

Low 

Customer-impacting issue. 

Incident Procedure 

1. Identify. 

2. Contain. 



 

 

3. Investigate. 

4. Recover. 

5. Report. 

6. Review. 

 

15. BUSINESS CONTINUITY 
Recovery Objectives 

RTO: 4 Hours 

RPO: 15 Minutes 

Disaster Recovery 

The disaster recovery program includes: 

• Data replication 

• Hot backups 

• Failover testing 

• Annual DR exercises 

 

16. COMPLAINTS MANAGEMENT 
Complaint Handling Principles 

Customer complaints shall be: 

• Handled fairly 

• Investigated objectively 

• Resolved promptly 

• Recorded completely 

 



 

 

Escalation Levels 

Stage 1 

Customer Support. 

Stage 2 

Management Review. 

Stage 3 

Compliance Review. 

Stage 4 

ADR Referral. 

Complaint and ADR frameworks are included within the CGA policy framework for licensed 
operators.  

 

17. MARKETING COMPLIANCE 
Marketing shall not: 

• Target minors 

• Mislead consumers 

• Misrepresent winning chances 

• Encourage irresponsible gambling 

Responsible gaming messaging shall appear on promotional materials where required. 

 

18. TRAINING PROGRAM 
Mandatory annual training: 

• AML/CFT 

• Responsible Gaming 

• Information Security 



 

 

• Fraud Awareness 

• Data Protection 

New employees must complete training before receiving production system access. 

 

19. INTERNAL AUDIT 
Compliance reviews shall occur quarterly. 

Testing includes: 

• KYC compliance 

• AML effectiveness 

• Responsible gaming controls 

• Complaint handling 

• Security controls 

Findings shall be reported to the Board. 

 

20. DOCUMENT CONTROL 
This manual shall be reviewed: 

• Annually 

• Following significant incidents 

• After regulatory changes 

• Following major business changes 

All amendments require documented approval and version control. 
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1. Which games are offered to players 
(casino games, sports beƫng, live casino, 
loƩeries, bingo, poker, fantasy sports, 
crash games, or another category)?  

K.I.K. CorporaƟon B.V. operates mulƟple gaming brands under its Curaçao licence. The gaming 
products offered include: 

 Online Casino Games through 232Casino.com  
 Live Casino Games through 232Casino.com  
 LoƩery Messenger Services through AllTheBestLoƩos.com  

A complete list of games, providers and product categories is maintained in the Games 
Register aƩached as Annex 1 to this OperaƟons Manual. 
(see aƩached Games Register for this secƟon) 

2. For each game type, what are the basic 
rules of play?  

Online Casino Games are offered through cerƟfied third-party gaming providers. Players place 
wagers on casino games, and game outcomes are determined by cerƟfied Random Number 
Generators (RNGs) or live dealer game results, depending on the game type. 
Live Casino Games are conducted by licensed live casino providers where outcomes are 
determined by real-Ɵme dealer acƟons and game rules. 
LoƩery Messenger Services allow players to parƟcipate in official government-operated 
loƩeries. The Operator acts as a loƩery messenger service and facilitates the purchase of 
loƩery entries on behalf of players. LoƩery outcomes are determined exclusively by the 
respecƟve official loƩery operators. 
Game rules, payout informaƟon and parƟcipaƟon requirements are made available to players 
before parƟcipaƟon. 
  

3. Are any games supplied by third-party 
providers?  

Yes. Casino and live casino content is supplied by licensed third-party gaming providers 
through the Alea aggregaƟon plaƞorm. LoƩery outcomes are supplied and determined by the 
respecƟve official loƩery operators.  
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4. Which game providers are used?  The Operator uƟlizes the Alea gaming aggregaƟon plaƞorm, which provides access to mulƟple 
cerƟfied gaming providers, including but not limited to: 

 BetsoŌ  
 CreedRoomz  
 ELK Studios  
 Endorphina  
 EvoluƟon  
 Felix Gaming  
 Hacksaw Gaming  
 Microgaming  
 NetEnt  
 Nolimit City  
 NovomaƟc  
 Play'n GO  
 Playson  
 Playtech  
 PragmaƟc Play  
 PragmaƟc Play Live  
 Quickspin  
 Red Tiger Gaming  
 Relax Gaming  
 Skywind  
 Skywind Live  
 Spinomenal  
 Vivo Gaming  
 Wazdan  
 Yggdrasil  
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The complete and current list of providers is maintained in the Supplier and Third-Party 
Technology Register and Games Register.  

5. Are any games restricted to specific 
jurisdicƟons or player categories?  

Yes. The availability of certain games, providers, promoƟons or gaming products may vary 
depending on jurisdicƟonal restricƟons, regulatory requirements, provider restricƟons, player 
eligibility criteria and responsible gaming measures. 
The Operator applies geo-restricƟons, age verificaƟon controls, self-exclusion controls and 
restricted-country controls to ensure that only eligible players are granted access to gaming 
products where permiƩed by applicable laws and regulaƟons 

6. How does the operator ensure that only 
approved or permiƩed games are made 
available? 

The Operator ensures that only approved and permiƩed gaming products are made available 
to players through controlled integraƟons with licensed and reputable third-party providers 
and aggregators. 
Casino and live casino content is provided through the Alea gaming aggregaƟon plaƞorm. New 
providers and gaming content are subject to internal review before being acƟvated. Access to 
game configuraƟon and provider management is restricted to authorized personnel. 
The Operator maintains a Games Register and Supplier and Third-Party Technology Register, 
which record the gaming products and providers available within the operaƟon. These 
registers are reviewed and updated whenever new providers, games or products are 
introduced or removed. 
Where applicable, jurisdicƟonal restricƟons, provider restricƟons and regulatory requirements 
are implemented through system controls to ensure that prohibited or restricted games are 
not made available to ineligible players or restricted jurisdicƟons. 
The Operator also performs periodic reviews of acƟve gaming content to verify that only 
authorized games remain available on the plaƞorm and that provider cerƟficaƟons remain 
valid where required  
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7. Which deposit methods are accepted?  The deposit methods available depend on the gaming brand and product offered. 
For 232Casino.com, players may deposit funds using: 

 Payment cards (debit and credit cards);  
 Crypto-assets through authorized cryptocurrency payment providers.  
 Skrill Wallet 

For AllTheBestLoƩos.com, players may deposit funds using: 
 Payment cards processed through Worldpay;  
 Payment cards processed through Trust Payments.  

AddiƟonal payment methods may be introduced from Ɵme to Ɵme and will be communicated 
to players through the relevant website. 

8. Which withdrawal methods are 
available?  

Withdrawals are generally processed using the same payment method used for the original 
deposit, where technically possible and permiƩed by applicable AML/CFT requirements. 
For 232Casino.com, withdrawals may be processed via: 

 Payment cards;  
 Cryptocurrency payment methods.  
 Skrill Wallet 

For AllTheBestLoƩos.com, withdrawals are processed through the available card payment 
channels or alternaƟve methods approved by the Operator where required 

9. Are fiat currencies, crypto-assets, 
vouchers, e-wallets, bank cards, bank 
transfers, or alternaƟve payment 
methods used?  

The Operator uƟlizes a combinaƟon of tradiƟonal and alternaƟve payment methods 
depending on the gaming brand and payment provider. 
The following payment categories are currently used: 

 Bank cards (debit and credit cards);  
 E-wallet (Skrill);  
 Crypto-assets (232Casino.com only) 

The Operator does not currently offer bank transfers, vouchers as standard payment methods. 
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10. Which payment service providers are 
involved?  

The Operator uƟlizes different payment service providers depending on the gaming brand and 
payment method. 
The current payment service providers include: 

 PaymentIQ (payment orchestraƟon plaƞorm) 
 Worldpay;  
 Trust Payments;  
 Authorized cryptocurrency payment providers uƟlized for 232Casino.com; 
 Acquiring banks and payment processors connected through PaymentIQ. 

Payment processing arrangements may be amended from Ɵme to Ɵme and are maintained in 
the Supplier and Third-Party Technology Register aƩached to this OperaƟons Manual. 
(also see aƩached Suppliers Register) 

11. Are there minimum and maximum 
deposit and withdrawal limits?  

Yes. 
The Operator applies minimum and maximum deposit and withdrawal limits in accordance 
with the relevant product, payment method, operaƟonal requirements and AML/CFT controls. 
TransacƟon limits may vary depending on the payment channel, payment provider and 
customer risk profile. AddiƟonal monitoring and verificaƟon measures apply to cumulaƟve 
transacƟons reaching EUR 2,000 within a rolling 24-hour period. 
The standard minimum deposit amount for 232Casino.com is EUR 10. 
 
For withdrawals on 232Casino.com: 
• Maximum withdrawal limit: EUR 500 per calendar day; 
• Maximum withdrawal limit: EUR 15,500 per calendar month. 
 
AddiƟonal deposit and withdrawal limits may apply depending on the product, payment 
method, payment provider, customer risk profile and operaƟonal requirements. 
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12. Are payment methods subject to 
verificaƟon before use?  

Yes. 
The Operator may require verificaƟon of payment methods and customer idenƟty before 
deposits or withdrawals are processed. VerificaƟon measures may include: 

 IdenƟty verificaƟon;  
 Payment method ownership verificaƟon;  
 Source of funds verificaƟon;  
 Enhanced Due Diligence procedures where required.  

AddiƟonal verificaƟon may be requested based on AML/CFT risk indicators or unusual 
transacƟonal acƟvity.  

13. Are deposits and withdrawals only 
permiƩed through accounts held in the 
player’s own name?  

Yes. 
The Operator only permits deposits and withdrawals through payment methods that belong to 
the registered player. The use of third-party payment methods is prohibited and may result in 
addiƟonal verificaƟon, transacƟon restricƟons, account suspension or closure in accordance 
with the Operator's AML/CFT procedures.  

14. How are failed, reversed, or suspicious 
payments handled? 

Failed, reversed, unusual or suspicious payments are automaƟcally flagged for review and may 
be subject to addiƟonal invesƟgaƟon by the Payments, Risk and Compliance teams. 
Depending on the circumstances, the Operator may: 

 Request addiƟonal verificaƟon documents;  
 Apply Enhanced Due Diligence measures;  
 Restrict deposits or withdrawals;  
 Temporarily suspend the account;  
 Reject or reverse transacƟons where legally permiƩed;  
 Escalate the maƩer internally and report to competent authoriƟes where required by 

law.  
All suspicious payment acƟvity is reviewed in accordance with the Operator's AML/CFT policies 
and transacƟon monitoring procedures. 
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15. What are the minimum and maximum 
bet amounts per game?  

Minimum and maximum bet amounts vary depending on the individual game, game provider 
and product offered. Beƫng limits are configured by the respecƟve game providers and may 
differ between games 

16. Are limits different per game, provider, 
player category, or jurisdicƟon?  

Yes. Beƫng limits may vary depending on the game provider, game type, jurisdicƟonal 
restricƟons and applicable responsible gaming controls. 

17. Are stake limits configurable by the 
player?  

Yes. 
Players may configure stake limits through the responsible gaming tools available within their 
account seƫngs. Any changes to limits are subject to the applicable responsible gaming 
procedures and cooling-off periods where required. 

18. Are internal risk limits applied by the 
operator? 

Yes. The Operator applies internal risk controls and transacƟon monitoring measures, including 
deposit thresholds, AML/CFT monitoring triggers and responsible gaming controls. 
TransacƟons reaching EUR 2,000 within a rolling 24-hour period are automaƟcally flagged for 
review.  

19. Are responsible gaming limits applied to 
deposits, stakes, losses, or session 
acƟvity?  

Responsible gaming limits apply to deposit limits, cooling-off, and self-exclusion.  

20. How are changes to beƫng limits 
approved and recorded? 

Changes to beƫng configuraƟons and limits are controlled by authorized personnel and, where 
applicable, by the relevant game providers. Material changes are documented and subject to 
internal review and approval procedures. 
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s 21. What payout percentages, odds, prize 
structures, or return-to-player rates 
apply?  

The payout percentages, odds and return-to-player ("RTP") rates vary depending on the 
individual game, game provider and product offered. 
For casino games, payout percentages and RTP rates are determined by the respecƟve cerƟfied 
game providers and are embedded within the game soŌware. 
For loƩery messenger services, prize structures and odds are determined solely by the relevant 
official loƩery operators. 
The Operator does not alter game RTP percentages, loƩery odds or outcome-determining 
mechanisms. 
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22. Are payout rules displayed to players 
before parƟcipaƟon?  

Yes.  
Game rules, payout informaƟon, RTP details where applicable, and loƩery parƟcipaƟon rules 
are made available to players through the respecƟve game interfaces, websites, terms and 
condiƟons, and provider informaƟon before parƟcipaƟon. 

23. How are winnings credited to player 
accounts?  

Winnings are automaƟcally credited to the player's account balance following confirmaƟon of 
the relevant game result, loƩery result or seƩlement process. 

For loƩery messenger services, winnings are credited following confirmaƟon and collecƟon of 
the relevant prize from the official loƩery operator, where applicable. 

All winnings remain subject to idenƟty verificaƟon, AML/CFT controls and regulatory 
requirements before withdrawal. 

24. Are jackpot, bonus, tournament, or 
promoƟonal payouts handled 
differently?  

Yes. 
Progressive jackpots, bonuses, promoƟons and excepƟonal winnings may be subject to 

addiƟonal terms and condiƟons, verificaƟon requirements and payout procedures. 
The Operator reserves the right to apply addiƟonal verificaƟon, Enhanced Due Diligence 
procedures and staged payment arrangements where required by law, regulaƟon, payment-
provider requirements or risk consideraƟons. 

25. Are there maximum payout limits?  Yes. 
For 232Casino.com, the maximum withdrawal limits currently applied are: 

 EUR 500 per calendar day;  
 EUR 15.500 per calendar month.  

Where winnings exceed the applicable withdrawal limits, payments may be processed in 
instalments unless otherwise required by applicable law or licensing condiƟons.  

LoƩery prize payments are subject to the applicable rules of the relevant official loƩery 
operator and any applicable verificaƟon requirements.  
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26. What happens if a game, system, or 
payment error affects a payout?  

Where a game malfuncƟon, technical issue, payment failure or system error affects a payout, 
the Operator reserves the right to suspend the affected transacƟon and invesƟgate the 
maƩer.  
Incorrect credits, payments or winnings resulƟng from technical errors may be reversed or 
corrected in accordance with the Terms and CondiƟons and applicable regulatory 
requirements.  
The Operator will communicate with affected players and take reasonable measures to 
restore the correct account balances and transacƟon outcomes. 

27. How are disputed payouts invesƟgated? Disputed payouts are invesƟgated by the relevant operaƟonal departments, including Customer 
Support, Payments, Compliance and, where necessary, the relevant game provider. 

The invesƟgaƟon may include review of: 
 player account records;  
 transacƟon logs;  
 game history;  
 payment provider records;  
 system logs;  
 verificaƟon documentaƟon;  
 applicable game rules and terms and condiƟons.  

The player receives a wriƩen response explaining the outcome of the invesƟgaƟon and may 
escalate unresolved disputes in accordance with the Operator's Complaints Procedure 
and applicable ADR arrangements. 
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28. What plaƞorm soŌware is used?  The Operator uƟlizes a combinaƟon of internally managed systems and third-party technology 
providers to support its gaming operaƟons. 

The principal systems currently used include: 
 Alea Gaming Gateway and aggregaƟon plaƞorm;  
 Third-party gaming provider soŌware made available through Alea;  
 PaymentIQ payment orchestraƟon plaƞorm and VaultIQ tokenizaƟon service;  
 Payment service provider systems;  
 Internal back-office, compliance and customer support tools.   



OperaƟons Manual Topics (K.I.K CorporaƟon B.V.) v1.0 
 

 11 

29. Which game aggregaƟon, wallet, 
payment, KYC, AML, fraud monitoring, 
reporƟng, responsible gaming, CRM, and 
back-office systems are used?  

Game aggregaƟon: 
• Alea Gaming Gateway and aggregaƟon plaƞorm. 
Wallet: 
• Wallet funcƟonality integrated within the gaming plaƞorm. 
Payment systems: 
• PaymentIQ payment orchestraƟon plaƞorm; 
• Worldpay; 
• Trust Payments; 
• Skrill; 
• Authorized cryptocurrency payment providers. 
KYC: 
• Internal customer due diligence procedures and available plaƞorm verificaƟon funcƟonality. 
AML: 
• Internal transacƟon monitoring and AML procedures. 
Fraud monitoring: 
• Internal monitoring procedures and payment provider controls. 
ReporƟng: 
• Internal operaƟonal and compliance reporƟng tools. 
Responsible Gaming: 
• Responsible gaming funcƟonality integrated within the gaming plaƞorm. 
CRM: 
• Third-party Customer RelaƟonship Management (CRM) plaƞorm provided by an outsourced 
service provider. 
Back-office: 
• Plaƞorm administraƟon interfaces and internal operaƟonal tools 

30. Are systems proprietary or supplied by 
third parƟes?  

The Operator primarily uƟlizes third-party soŌware soluƟons and outsourced technology 
services. 
The Alea Gaming Gateway, gaming content, payment plaƞorms, CRM plaƞorm and payment 
processing systems are supplied and maintained by third-party service providers and 
outsourcing partners. 
The Operator addiƟonally uƟlizes internally managed operaƟonal procedures and 
administraƟve tools to support the day-to-day management of the business. 
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31. Who maintains and updates the 
soŌware?  

SoŌware and plaƞorm infrastructure are maintained and updated by the respecƟve third-party 
service providers, including Alea, PaymentIQ, payment service providers and gaming providers. 
The Operator coordinates with the relevant providers regarding updates, maintenance, issue 
resoluƟon and new integraƟons. 

32. How are soŌware changes tested before 
release?  

New funcƟonality, integraƟons and material system changes are subject to tesƟng before 
implementaƟon in the producƟon environment. 
TesƟng may include: 
• funcƟonal tesƟng; 
• integraƟon tesƟng; 
• user acceptance tesƟng; 
• security assessments where appropriate. 
TesƟng acƟviƟes are performed internally and, where necessary, in cooperaƟon with the 
relevant third-party technology providers. 

33. How are soŌware versions documented?  SoŌware changes, updates and version releases are documented by the relevant service 
providers and through internal change management procedures where applicable. 
The Operator maintains records of significant operaƟonal and technical changes affecƟng the 
gaming operaƟon. 

34. How are access rights to soŌware 
systems controlled? 

Access to soŌware systems is restricted to authorized personnel and follows the principle of 
least privilege. 
Access rights are granted based on business need and job responsibiliƟes and may include 
role-based permissions, user authenƟcaƟon procedures and administraƟve controls. Access 
rights are reviewed periodically and amended or revoked when no longer required. 
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 35. Are outcomes determined by random 

number generators, live dealer results, 
sports results, player decisions, 
algorithms, or other mechanisms?  

Casino games are determined by cerƟfied Random Number Generators (RNGs) embedded 
within the respecƟve game soŌware. 
Live casino games are determined by real-Ɵme dealer acƟons and live game procedures. 
LoƩery messenger products are determined exclusively by the official loƩery draws conducted 
by the respecƟve governmental or licensed loƩery operators. 
The Operator does not influence or alter game outcomes. 



OperaƟons Manual Topics (K.I.K CorporaƟon B.V.) v1.0 
 

 13 

36. Which systems or providers determine 
outcomes?  

Game outcomes are determined by: 
• cerƟfied third-party casino game providers; 
• licensed live casino providers; 
• official loƩery operators for loƩery messenger products. 
The Operator has no ability to manipulate or determine game outcomes. 

37. How is randomness tested and cerƟfied?  Randomness is tested and cerƟfied by the respecƟve third-party game providers and 
independent tesƟng laboratories engaged by those providers in accordance with applicable 
regulatory requirements. 
The Operator relies on the cerƟficaƟons and approvals maintained by the relevant providers 
and does not develop or modify RNG funcƟonality. 

38. Are RNG cerƟficates available?  Yes. 
The Operator relies on RNG cerƟficates and related cerƟficaƟons maintained by the respecƟve 
gaming providers and aggregators. Relevant cerƟficaƟons may be obtained from providers 
where required for regulatory purposes. 

39. How are game rules, payables, odds, and 
outcome logic documented?  

Game rules, payout informaƟon, RTP percentages, parƟcipaƟon requirements and outcome 
logic are documented within the relevant game soŌware, provider documentaƟon, websites 
and applicable terms and condiƟons. 
Players are provided with access to the relevant informaƟon before parƟcipaƟng in games. 

40. How does the operator prevent 
manipulaƟon of outcomes? How are 
incidents involving incorrect game 
outcomes handled? 

The Operator has no ability to manipulate game outcomes. 
Any suspected technical malfuncƟon, game irregularity or incorrect outcome is invesƟgated in 
cooperaƟon with the relevant game provider and aggregator. 
The Operator may: 
• temporarily suspend access to the affected game; 
• suspend seƩlement of affected transacƟons; 
• invesƟgate the incident; 
• correct erroneous balances or transacƟons where permiƩed by law and the Terms and 
CondiƟons; 
• maintain records of the incident and correcƟve acƟons taken. 
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41. Which systems are tested periodically?  The following systems are subject to periodic tesƟng and review: 
• gaming plaƞorm and integraƟons; 
• payment systems; 
• responsible gaming controls; 
• AML monitoring controls; 
• informaƟon security controls; 
• operaƟonal reporƟng systems; 
• business conƟnuity and recovery procedures where applicable. 

42. Are RNG tests, penetraƟon tests, 
vulnerability scans, game cerƟficaƟon 
tests, payment tests, load tests, disaster 
recovery tests, responsible gaming 
control tests, AML control tests, or data 
integrity tests performed?  

Yes. 
TesƟng acƟviƟes may include: 
• RNG cerƟficaƟon tesƟng by gaming providers; 
• vulnerability assessments and security scans; 
• payment and integraƟon tesƟng; 
• responsible gaming control tesƟng; 
• AML control reviews; 
• data integrity checks; 
• operaƟonal and business conƟnuity tesƟng where appropriate. 

43. How oŌen are tests conducted?  TesƟng is performed periodically based on the nature of the system, regulatory requirements, 
operaƟonal needs and the requirements of the relevant service providers. 
Certain tests are conducted on an ongoing basis, while others are performed following 
material system changes, upgrades or scheduled review periods. 

44. Who performs the tests: internal staff, 
external auditors, labs, suppliers, or 
consultants?  

TesƟng acƟviƟes are performed by a combinaƟon of: 
• internal personnel; 
• third-party service providers; 
• independent tesƟng laboratories; 
• external security specialists and consultants where appropriate. 

45. How are test results documented?  The Operator maintains records relaƟng to tesƟng acƟviƟes, findings, incidents and correcƟve 
acƟons. 
TesƟng documentaƟon may include reports, provider cerƟficaƟons, vulnerability scan reports, 
operaƟonal reviews and incident records. 
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46. How are deficiencies corrected?  Deficiencies idenƟfied during tesƟng, monitoring or reviews are invesƟgated and addressed 
through correcƟve acƟons, system updates, process improvements or escalaƟon to the 
relevant service provider. 
CorrecƟve acƟons are documented and monitored unƟl resoluƟon. 

47. Who verifies that correcƟve acƟons have 
been completed? 

The compleƟon of correcƟve acƟons is verified by the relevant operaƟonal personnel, 
management, Compliance funcƟon or the applicable third-party service provider, depending 
on the nature of the issue. 
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48. What personal data is collected from 
players?  

The Operator collects and processes various categories of personal informaƟon, including: 
• name and surname; 
• date of birth; 
• gender; 
• residenƟal address; 
• email address; 
• telephone number; 
• payment and transacƟon informaƟon; 
• idenƟty verificaƟon documentaƟon and verificaƟon records; 
• source of wealth and source of funds documentaƟon where required; 
• account acƟvity and transacƟon history; 
• login records; 
• IP address, device informaƟon and technical data; 
• KYC verificaƟon results; 
• PEP and sancƟons screening results. 

49. What idenƟficaƟon, verificaƟon, contact, 
financial, gaming, technical, and 
communicaƟon data is stored?  

Stored data includes: 
• idenƟficaƟon informaƟon; 
• contact informaƟon; 
• date of birth; 
• naƟonality; 
• address informaƟon; 
• payment and transacƟon records; 
• KYC verificaƟon results; 
• PEP and sancƟons screening results; 
• account and transacƟon history. 
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50. Where is the data stored? Which 
systems or databases contain player 
data?  

Player data is maintained across several systems and service providers depending on the type 
of informaƟon processed. 
Personal data, payment-related data and financial transacƟon records are maintained within 
PaymentIQ and its related infrastructure hosted by Amazon Web Services EMEA SARL within 
the European Union. 
Gaming acƟvity records and player account acƟvity are maintained within the Alea plaƞorm 
using unique player idenƟficaƟon numbers only. Alea does not maintain players' full personal 
informaƟon. 
Certain informaƟon may also be stored by authorized third-party service providers and cloud 
service providers engaged by the Operator for operaƟonal, security, reporƟng and regulatory 
purposes. 

51. Who has access to the data?  Access to data is restricted to authorized personnel of the Operator and authorized personnel 
of relevant service providers who require access to perform their duƟes. 
Access may also be granted to competent authoriƟes where required by law or regulatory 
obligaƟons. 
Third-party service providers process data in accordance with applicable contractual 
arrangements, data protecƟon requirements and confidenƟality obligaƟons. 

52. How is access controlled and logged?  Access to systems and data is controlled through authenƟcaƟon procedures, role-based 
permissions and the principle of least privilege. 
System access is limited to authorized users and is subject to appropriate administraƟve and 
security controls. 
The Operator and its service providers maintain system logs, transacƟon records and 
operaƟonal records to support monitoring, invesƟgaƟons, compliance acƟviƟes and regulatory 
requirements. 

53. How is data encrypted or otherwise 
protected?  

The Operator and its service providers implement appropriate technical and organizaƟonal 
measures to protect data against unauthorized access, loss, alteraƟon or disclosure. 
Security measures include, where applicable: 
• encrypƟon and secure transmission methods; 
• access controls and user authenƟcaƟon procedures; 
• role-based permissions and least-privilege principles; 
• security monitoring and vulnerability management procedures 
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54. What retenƟon periods apply?  Player informaƟon and operaƟonal records are retained for as long as necessary to saƟsfy 
legal, regulatory and operaƟonal requirements. 
Following account closure, certain records may be retained for up to ten years and longer 
where required by anƟ-money laundering legislaƟon, invesƟgaƟons, disputes, fraud prevenƟon 
acƟviƟes or regulatory requests. 
TransacƟon records may remain available for audit and reporƟng purposes even aŌer GDPR 
anonymizaƟon of personal data. Personal data anonymizaƟon is only permiƩed in accordance 
with applicable legal and operaƟonal requirements and where no processing transacƟons 
remain outstanding 

55. How are data correcƟon, deleƟon, or 
access requests handled?  

Requests relaƟng to access, correcƟon, restricƟon, deleƟon or other data protecƟon rights are 
handled in accordance with the Operator's Privacy Policy and applicable data protecƟon 
legislaƟon. Requests are reviewed, assessed and processed by authorized personnel within the 
applicable legal Ɵmeframes 

56. How is data protected against 
unauthorized access, loss, alteraƟon, or 
disclosure? 

The Operator implements appropriate technical and organizaƟonal measures to protect 
personal data, including access controls, encrypƟon technologies, secure transmission 
methods, security monitoring and confidenƟality obligaƟons applicable to authorized 
personnel and service providers. 
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 57. What websites, domains, mobile 

applicaƟons, or soŌware interfaces are 
used?  

The Operator currently operates the following websites and domains: 
• www.232casino.com; 
• www.allthebestloƩos.com 
The services are accessible through desktop and mobile web interfaces. 

58. What branding, logos, license 
informaƟon, game pages, account 
screens, responsible gaming messages, 
warnings, pop-ups, banners, bonus 
displays, payment screens, terms links, 
complaints informaƟon, and footer 
informaƟon are shown?  

The Operator's websites display branding elements, logos, account and payment screens, 
responsible gaming messages, applicable warnings, promoƟonal informaƟon, terms and 
condiƟons, privacy informaƟon, complaints procedures and regulatory informaƟon required 
under applicable laws and licence condiƟons. 

59. Are visual elements consistent across 
desktop and mobile versions?  

Yes. 
The Operator seeks to maintain a consistent user experience and presentaƟon of material 
informaƟon across desktop and mobile versions of its websites. 
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60. Are legally required noƟces clearly 
visible?  

Yes. 
Legally required noƟces, including age restricƟons, responsible gaming informaƟon, licensing 
informaƟon and relevant policies, are clearly displayed and accessible on the websites. 

61. Are game rules, risks, odds, limits, and 
responsible gaming tools easy to find?  

Yes. 
Players have access to informaƟon regarding game rules, responsible gaming tools, limits and 
applicable terms through the websites and gaming interfaces. 

62. How are changes to visual elements 
reviewed and approved? 

Material changes to website content, visual elements and customer-facing informaƟon are 
subject to internal review and approval procedures before implementaƟon 
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63. Which categories of banned or 
prohibited persons are blocked?  

The Operator prohibits access to: 
• persons under the age of 18; 
• self-excluded players; 
• players located in restricted jurisdicƟons; 
• sancƟoned individuals or enƟƟes; 
• persons idenƟfied as engaging in fraudulent, criminal or prohibited acƟviƟes; 
• persons otherwise prohibited under applicable laws or regulatory requirements. 

64. How does the operator idenƟfy banned 
persons during registraƟon, login, 
deposit, or gameplay?  

The Operator uƟlizes a combinaƟon of customer due diligence procedures, account 
monitoring, idenƟty verificaƟon procedures, sancƟons screening, geolocaƟon measures and 
operaƟonal controls to idenƟfy prohibited persons. 

65. Are exclusion lists, self-exclusion 
databases, age verificaƟon systems, 
sancƟons checks, duplicate account 
checks, geolocaƟon tools, idenƟty 
verificaƟon tools, or device/IP checks 
used?  

Yes. 
The Operator uƟlizes various controls, including: 
• self-exclusion procedures; 
• age and idenƟty verificaƟon procedures; 
• sancƟons screening; 
• duplicate account reviews; 
• geolocaƟon controls; 
• device and IP monitoring procedures where appropriate. 

66. How oŌen are checks performed?  Checks are performed during registraƟon and on an ongoing risk-based basis throughout the 
customer relaƟonship, including when account acƟvity or circumstances warrant addiƟonal 
review. 
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67. What happens if a banned person 
aƩempts to register or play?  

RegistraƟon or access aƩempts by prohibited persons may be prevented, restricted, 
suspended or terminated. 
The Operator may request addiƟonal informaƟon, suspend the account, refuse transacƟons 
and take any other measures required by law or internal policies. 

68. Are accounts suspended automaƟcally or 
manually?  

Accounts may be suspended automaƟcally or manually depending on the nature of the 
restricƟon, the system controls available and the circumstances of the case. 

69. How are aƩempted breaches recorded 
and reported internally? 

The Operator maintains records of material incidents, aƩempted breaches, account 
restricƟons and related invesƟgaƟons through its operaƟonal records and incident 
management procedures. 
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70. Does the manual include a clear diagram 
of the plaƞorm architecture?  

Yes. 
The OperaƟons Manual includes a high-level diagram of the plaƞorm architecture. 
Diagram to be aƩached as an annex to the OperaƟons Manual. 

71. Does the diagram show hosƟng, servers, 
databases, payment systems, game 
providers, plaƞorm providers, firewalls, 
APIs, back-office systems, monitoring 
tools, data centers, backup systems, and 
third-party integraƟons?  

Yes. 
The plaƞorm architecture diagram idenƟfies the principal systems, integraƟons and service 
providers supporƟng the operaƟon. 
COMMENT: Certain infrastructure details remain subject to confirmaƟon by third-party service 
providers. 

72. Does it idenƟfy which systems are criƟcal 
to the operaƟon?  

Yes. 
The diagram idenƟfies the criƟcal systems supporƟng gaming operaƟons, payments, player 
management and regulatory compliance. 

73. Does it show where player data, 
transacƟon data, and gaming data are 
stored?  

Yes. 
The diagram idenƟfies the principal systems used to maintain player data, payment records 
and gaming acƟvity records. 
COMMENT: Certain infrastructure and hosƟng details remain subject to confirmaƟon by third-
party service providers. 

74. Does it show data flows between 
systems?  

Yes. 
The diagram idenƟfies the principal data flows and integraƟons between the Operator's 
systems and third-party service providers. 

75. Does it idenƟfy system owners or 
responsible parƟes? 

Yes. 
The diagram idenƟfies the principal service providers and responsible parƟes for the criƟcal 
systems used in the operaƟon. 
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76. What types of emergency situaƟons are 
covered?  

The Operator's business conƟnuity and incident management procedures address a range of 
potenƟal emergency situaƟons, including operaƟonal, technical and security incidents. 

77. Are server failure, cyberaƩack, data loss, 
payment outage, game provider outage, 
plaƞorm outage, network failure, 
database corrupƟon, and disaster 
recovery scenarios addressed?  

Yes. 
The Operator's procedures address, where applicable: 
• server failures; 
• cyber incidents; 
• data loss events; 
• payment service disrupƟons; 
• game provider outages; 
• plaƞorm outages; 
• network failures; 
• database incidents; 
• disaster recovery scenarios. 

78. What backup procedures are in place?  The Operator relies on the backup, resilience and recovery arrangements maintained by its 
systems and service providers together with its own incident management procedures. 
 
 
  

79. How oŌen are backups made?  The Operator relies on the backup, resilience and recovery arrangements maintained by its 
criƟcal systems and service providers, including gaming, payment and operaƟonal systems, 
together with its own incident management procedures. Backup and recovery measures are 
designed to support the restoraƟon of criƟcal systems, data and operaƟonal services following 
an incident.  

80. Where are backups stored?  Backups are maintained by the relevant systems and service providers within their respecƟve 
infrastructure and environments and are stored separately from producƟon environments in 
accordance with applicable security and business conƟnuity arrangements. 

81. What recovery Ɵme objecƟves and 
recovery point objecƟves apply?  

The Operator and its service providers maintain business conƟnuity and recovery procedures 
designed to restore criƟcal systems, services and data within appropriate Ɵmeframes following 
an incident and to minimize data loss and operaƟonal disrupƟon. 

82. Who is responsible for acƟvaƟng 
recovery procedures?  

Recovery procedures are coordinated by management and the relevant operaƟonal personnel 
in cooperaƟon with the affected third-party service providers and technology partners. 



OperaƟons Manual Topics (K.I.K CorporaƟon B.V.) v1.0 
 

 21 

83. How are players informed during service 
interrupƟons?  

Where appropriate, players may be informed of material service interrupƟons through website 
noƟces, customer communicaƟons, customer support channels or other appropriate 
communicaƟon methods. 

84. How are unfinished games, pending 
bets, deposits, withdrawals, and 
balances handled aŌer restoraƟon? 

Following restoraƟon of services, the Operator performs the necessary reconciliaƟons and 
reviews to ensure that unfinished games, pending transacƟons and account balances are 
resolved appropriately in accordance with applicable procedures, the terms and condiƟons 
and informaƟon provided by the relevant service providers. 
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85. What responsible gaming policy applies?  The Operator maintains and applies a Responsible Gaming Policy designed to promote safe 
and responsible gambling pracƟces, protect vulnerable persons and minimize gambling-related 
harm. The policy is periodically reviewed and made available to players through the Operator's 
websites. 

86. How are players informed about 
responsible gaming risks?  

The Operator informs players about responsible gaming risks through a clearly idenƟfiable and 
easily accessible Responsible Gaming SecƟon on the website and/or applicaƟon. The 
Responsible Gaming SecƟon provides clear and understandable informaƟon enabling players 
to make informed decisions about their gambling behaviour. It includes informaƟon on 
gambling-related risks, signs of problemaƟc gambling, the prohibiƟon of underage gambling, 
available responsible gaming tools, and how players may contact the Operator regarding 
responsible gaming concerns by email or chat. A clear and visible link to the Responsible 
Gaming SecƟon is displayed on the homepage and in the footer of the website or applicaƟon. 
The Responsible Gaming SecƟon is also referenced in the Terms and CondiƟons, which are 
accessible no more than one click away from the homepage. The informaƟon is made available 
in English and in the language of the Operator’s target market, with the English version 
prevailing in case of discrepancy. The footer of the website or applicaƟon includes a clear 
visual indicaƟon that gambling by minors is prohibited, the Operator’s license details, the CGA 
digital seal, a link to the Responsible Gaming SecƟon, and links to gambling addicƟon support 
resources, including internaƟonal and, where available, local support services. 
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87. What tools are available to players, such 
as deposit limits, loss limits, wager limits, 
session limits, Ɵme-outs, reality checks, 
self-exclusion, account closure, and 
cooling-off periods?  

The Operator makes responsible gaming tools available to players through the Responsible 
Gaming SecƟon of the website or applicaƟon. These tools include, at a minimum, deposit 
limits, cooling-off periods, self-exclusion, access to beƫng and wagering history, and player 
self-assessment resources.  
Players may set deposit limits for daily, weekly, or monthly periods. Once a deposit limit is 
reached, the player cannot make further deposits unƟl the relevant period resets. Any request 
to make a deposit limit more restricƟve takes effect immediately, while any request to make a 
limit less restricƟve is subject to a 24-hour waiƟng period before implementaƟon.  
Players may acƟvate a cooling-off period of 24 hours, 7 days, 1 month, or 3 months. During a 
cooling-off period, the player is restricted from gambling acƟvity in accordance with the 
selecƟons made, while funds remain available for withdrawal.  
Players may also self-exclude for a period of 1 year, 3 years, 5 years, 10 years, or lifeƟme. Self-
exclusion applies to all gambling acƟvity and all brands or domains operated under the 
Operator’s license. During self-exclusion, the player’s account is closed, login is blocked, 
deposits and wagering are prohibited, and direct markeƟng is stopped.  
The Operator may also offer addiƟonal tools based on its risk profile, including loss limits, 
wager limits, Ɵme limits, session limits, player-acƟvated reality checks, pop-up reminders, real-
Ɵme session Ɵmers, and access to internet filtering tools. 

88. How does the operator detect risky or 
problemaƟc gambling behavior?  

The Operator operates behaviour tracking controls to idenƟfy signs of risky or problemaƟc 
gambling behaviour. Monitoring is performed through a combinaƟon of system-based alerts, 
player account data, transacƟonal monitoring, and observaƟons by frontline staff such as 
customer support, VIP, and responsible gaming personnel.  
The Operator assesses risk holisƟcally and does not rely on a single indicator alone unless the 
circumstances jusƟfy immediate acƟon. Monitoring factors include sudden or unexplained 
increases in deposit or wagering frequency, repeated failed transacƟons due to insufficient 
funds, repeated withdrawal reversals, inexplicably extended play sessions, increased or 
agitated communicaƟon with customer support, frequent changes to responsible gaming 
tools, use of cooling-off periods, players maxing out credit cards, and aƩempts to open 
mulƟple accounts to bypass limits or exclusions.  
Where appropriate, the Operator may use plaƞorm features, in-game tools, automated alerts, 
arƟficial intelligence, machine learning, or manual review to support the detecƟon of at-risk 
behaviour. 
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89. Are player interacƟons documented?  All responsible gaming interacƟons are documented in the Player Account Management 
system or another designated internal system. This includes interacƟons iniƟated by the player 
and by the Operator.  
Records include the date and Ɵme of the interacƟon, the staff member or system involved, the 
indicator or concern idenƟfied, the informaƟon provided to the player, tools discussed or 
applied, any player response, escalaƟon steps, account restricƟons, temporary suspensions, 
exclusions, and follow-up acƟons.  
Operator-iniƟated exclusions are formally documented and retained for at least five years. 
Records are maintained so that they can be reviewed internally and made available to the CGA 
upon request where required. 

90. How are vulnerable players protected?  The Operator protects vulnerable players by implemenƟng proacƟve responsible gaming 
controls designed to prevent and miƟgate gambling-related harm. A vulnerable person 
includes a minor, a person who has insufficient control over gambling behaviour, a person 
banned from gambling by force or at their own request, and a person declared bankrupt. The 
Operator does not knowingly permit a person who can reasonably be assumed to be 
vulnerable to parƟcipate in games of chance.  
Where a player displays behaviour suggesƟng vulnerability or gambling-related harm, the 
Operator iniƟates appropriate responsible gaming intervenƟon. This may include informing the 
player of available tools, direcƟng the player to support resources, applying mandatory deposit 
limits, temporarily suspending the account, or excluding the player where the risk is severe or 
persistent.  
MarkeƟng and adverƟsing are not directed at vulnerable persons and must not portray 
gambling as a soluƟon to financial, emoƟonal, or mental difficulƟes. The Operator also ensures 
that bonuses or promoƟons are not used to encourage excessive gambling or to discourage 
the use of responsible gaming tools. 
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91. How does the operator prevent minors 
and excluded persons from gambling?  

The Operator prohibits any person under the age of 18 from registering, deposiƟng, wagering, 
or otherwise parƟcipaƟng in games of chance. During registraƟon, the player must enter their 
date of birth and confirm that they are over 18 by selecƟng a designated checkbox. AddiƟonal 
checks are performed to obtain sufficient certainty that the player is not a minor. At a 
minimum, government-issued valid idenƟficaƟon, such as a passport, naƟonal ID card, or 
driver’s license, is verified upon reaching specified thresholds and in all cases before the first 
withdrawal.  
The Operator may also use secondary verificaƟon measures such as electronic verificaƟon 
systems, payment validaƟon, government or third-party database checks, and selfie or liveness 
verificaƟon. If the Operator becomes aware that a player is a minor, the account is closed 
immediately, the reason for closure is communicated, and the civil law implicaƟons are 
considered, including potenƟal refund of deposits and forfeiture of winnings.  
Records of age verificaƟon checks and outcomes are retained and made available for 
regulatory review. 
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92. How are responsible gaming obligaƟons 
under ArƟcles 2.2(3), 5.4, and 5.6  of the 
LOK implemented operaƟonally? 

The Operator implements responsible gaming obligaƟons operaƟonally through a documented 
Responsible Gaming Policy, player-facing Responsible Gaming SecƟon, responsible gaming 
tools, internal monitoring procedures, escalaƟon protocols, and staff training. The Operator 
integrates responsible gaming principles into its business model and takes proacƟve steps to 
protect vulnerable persons, promote responsible gambling, and prevent or miƟgate problem 
gambling behaviour.  
The Operator appoints a person responsible for responsible gaming tasks within the 
organizaƟon. UnƟl a dedicated responsible gaming person is appointed, the Compliance 
Officer responsible for non-AML compliance performs this funcƟon. The responsible gaming 
funcƟon reports to management at least once every 12 months on the effecƟveness of the 
policy and operaƟonal procedures and recommends any required enhancements.  
Material changes to the Responsible Gaming Policy are reported to the CGA. OperaƟonally, the 
Operator ensures that players can access responsible gaming informaƟon, set deposit limits, 
acƟvate cooling-off periods, self-exclude for at least one year, access self-assessment tools, and 
obtain support resources. The Operator also implements behaviour tracking and intervenƟon 
procedures, prevents minors and excluded persons from gambling, trains relevant staff, and 
ensures that adverƟsing and markeƟng comply with responsible gaming standards. 
The Operator provides responsible gaming training to relevant staff, including customer 
support, VIP, markeƟng, compliance, and responsible gaming personnel. Training covers 
recogniƟon of gambling distress, signs of problemaƟc gambling, handling sensiƟve player 
conversaƟons, escalaƟon of responsible gaming concerns, use of responsible gaming tools, 
direcƟng players to support resources, prevenƟng markeƟng to vulnerable players, and 
documenƟng responsible gaming interacƟons. Staff who interact with players are trained to 
respond professionally, neutrally, and without encouraging conƟnued play where responsible 
gaming concerns exist. 
The Operator ensures that markeƟng and adverƟsing comply with responsible gaming 
standards. MarkeƟng does not knowingly or deliberately target vulnerable persons, minors, 
self-excluded players, or persons showing indicators of problemaƟc gambling. AdverƟsing does 
not portray gambling as an investment, a route to financial success, a soluƟon to financial or 
emoƟonal difficulƟes, or a subsƟtute for well-being. MarkeƟng does not misrepresent the role 
of chance, does not suggest that skill can influence purely chance-based games, and does not 
include minors, explicit content, or links between gambling and harmful behaviours. Bonuses 
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and promoƟons are communicated transparently with clear terms and condiƟons and are not 
used to encourage excessive gambling. All adverƟsing includes a clearly visible responsible 
gaming message or slogan. Affiliates, influencers, ambassadors, representaƟves, and other 
third parƟes involved in markeƟng are informed of the Operator’s Responsible Gaming Policy 
and are required to comply with it. 

G
en

er
al

 T
er

m
s 

an
d 

Co
nd

iƟ
on

s 

93.  What is the current version number and 
date of the Terms and CondiƟons? 

232casino 
Version:  v.1.2-2026 
EffecƟve Date: 29.06.2026 
 
allthebestloƩos 
Version:  v.1.1-2026 
EffecƟve Date: 29.06.2026 

94. Are the Terms and CondiƟons included in 
full or aƩached as an annex?  

The Terms and CondiƟons are aƩached as an annex to this OperaƟons Manual and are also 
published on the Operator's websites. 

95. Do they match the version published on 
the website or applicaƟon?  

Yes. 
The Terms and CondiƟons aƩached to this OperaƟons Manual correspond to the version 
currently published on the Operator's websites. 

96. How are updates to the Terms and 
CondiƟons approved?  

Material updates to the Terms and CondiƟons are subject to internal review and approval by 
management and Compliance prior to implementaƟon. 

97. How are players noƟfied of material 
changes?  

Players are noƟfied of material changes through website noƟces, account noƟficaƟons, email 
communicaƟons or other appropriate communicaƟon channels where required. 

98. How is player acceptance recorded?  Player acceptance of the Terms and CondiƟons is recorded electronically during the 
registraƟon process and, where applicable, upon acceptance of updated terms. 
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99. Do the Terms and CondiƟons cover 
eligibility, account registraƟon, deposits, 
withdrawals, bonuses, gameplay rules, 
responsible gaming, complaints, 
suspension, terminaƟon, data use, and 
governing law? 

Yes. 
The Terms and CondiƟons govern, among other maƩers: 
• player eligibility and account registraƟon; 
• deposits and withdrawals; 
• bonuses and promoƟons; 
• gameplay rules; 
• responsible gaming measures; 
• complaints and dispute resoluƟon; 
• account suspension and terminaƟon; 
• privacy and data protecƟon; 
• use of personal data; 
• applicable law and jurisdicƟon. 
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100. What qualifies as a complaint or 
dispute?  

A complaint is any wriƩen expression of dissaƟsfacƟon submiƩed by a registered player 
regarding the Operator’s services, decisions, terms, conduct, or any incident connected to the 
player’s parƟcipaƟon in games of chance, where the player expects a response or resoluƟon. 
This includes, but is not limited to, complaints relaƟng to deposits, withdrawals, bonus terms, 
account closures or restricƟons, alleged game errors or unfair game outcomes, responsible 
gaming maƩers, treatment of player balances, KYC and verificaƟon, data protecƟon, technical 
or soŌware issues, AML concerns, minors, fraudulent games or pracƟces, licensing or 
regulatory issues, and unfair terms and condiƟons. A dispute is a complaint that has not been 
resolved to the player’s saƟsfacƟon through the Operator’s internal complaints process and 
has been escalated internally, to an independent ADR provider, or to a court of law. 

101. How can players submit complaints?  Players may submit complaints free of charge within six months from the seƩlement of the bet 
or the incident giving rise to the complaint. For peer-to-peer games, such as poker, and ante-
post fixed odds beƫng, the six-month period starts from the seƩlement of the bet or 
conclusion of the relevant event, rather than the placement of the wager. Complaints may only 
be submiƩed by the registered player.  
Players may first contact customer support for assistance and may then submit an official 
complaint using the Operator’s Complaint Submission Form. The form is available either as a 
downloadable form that can be completed and emailed or uploaded, and/or as an online form 
that can be completed and submiƩed through the website or player account. 
The complaints process is free of charge and accessible to all players. 
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102. Which communicaƟon channels are 
available?  

The Operator offers customer support through email and/or live chat. The Operator also 
makes an official Complaint Submission Form available to players. Where applicable, the form 
may be submiƩed online, uploaded through the player account or complaints page, or sent by 
email.  
InformaƟon on how to contact the Operator, how to access the Complaint Submission Form, 
and how to escalate unresolved complaints is included in the Terms and CondiƟons and made 
visible and accessible on the website, either as a standalone complaints link or document. 

103. What informaƟon must players 
provide?  

The Complaint Submission Form requires, at a minimum, the player’s name, address, place of 
residence, account number where applicable, the date of the complaint, the date of the 
disputed event, and a descripƟon of the conduct, decision, transacƟon, or event being 
disputed. The form may also include pre-determined complaint categories to assist 
classificaƟon and handling. The Operator may request supporƟng documents or addiƟonal 
informaƟon that are reasonably required to invesƟgate and resolve the complaint. Any request 
for addiƟonal informaƟon must be proporƟonate and relevant to the complaint. 

104. What internal department handles 
complaints?  

Complaints are handled by the Operator’s Customer Support in the first instance. Complaints 
involving specific subject maƩer are escalated to the relevant internal department, such as 
Payments, Gaming OperaƟons, KYC/VerificaƟon, AML/Compliance, Responsible Gaming, 
Technical Support, Legal, or Management.  
Responsible gaming complaints are prioriƟzed and handled with appropriate involvement of 
trained Responsible Gaming or Compliance personnel.  
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105. What are the Ɵmelines for 
acknowledgement, invesƟgaƟon, 
response, and escalaƟon?  

Responsible gaming complaints are treated as priority maƩers. Within two (2) business days of 
receiving a responsible gaming complaint, the Operator confirms receipt in wriƟng, explains 
how the complaint will be processed, and provides the expected Ɵmeline for resoluƟon. The 
Operator uses best efforts to resolve responsible gaming complaints within five (5) business 
days. If more Ɵme is required to make a reasonable and informed decision, the player is 
informed of the delay, which may not exceed two (2) weeks. If the delay is caused by lack of 
informaƟon or slow response from the player, the resoluƟon period may be extended by no 
more than a further two (2) weeks.  
For all other complaints, the Operator confirms receipt in wriƟng within one (1) week, explains 
how the complaint will be processed, and provides the average Ɵmeline for resoluƟon. The 
Operator assesses and responds to such complaints within four (4) weeks. If necessary, due to 
complexity or lack of informaƟon, this period may be extended once by an addiƟonal four (4) 
weeks, provided the player is informed in wriƟng before the original period expires. If the 
player is dissaƟsfied with the final outcome, the player is informed of the right to escalate the 
complaint to an independent ADR provider free of charge. 

106. How are complaint decisions 
documented?  

The Operator documents all complaints and complaint decisions in a complaint register. Each 
record includes the player details, account number (where applicable), complaint date, 
disputed event date, complaint category, summary of the issue, supporƟng documents 
requested and received, internal departments involved, invesƟgaƟon steps, decision, outcome, 
response date, escalaƟon history, and whether the complaint was upheld, rejected, seƩled, 
pending, unresolved, referred to ADR, or subject to legal acƟon.  
The player always receives a final determinaƟon in wriƟng. The wriƩen response includes 
either a reasoned final assessment of the complaint and outcome, with supporƟng evidence 
where necessary or applicable, or detailed reasons why the complaint is not being handled.  
Records of unresolved complaints and complaints escalated to ADR or legal proceedings are 
retained for the required period, and the CGA may request access to complaint and dispute 
records at any Ɵme. 
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107. How are disputes regarding bets, 
winnings, payments, account closures, 
bonuses, responsible gaming, or 
verificaƟon handled?  

Complaints and disputes are invesƟgated according to their subject maƩer and escalated to 
the relevant internal department.  
Bet and game outcome disputes are reviewed against game logs, transacƟon records, game 
rules, provider records, seƩlement data, and any relevant technical evidence. Winnings and 
balance disputes are reviewed against the player wallet, game history, payout rules, bonus 
rules, and payment records. Deposit and withdrawal complaints are reviewed by Payments and 
Compliance against transacƟon references, payment provider records, AML/KYC status, 
withdrawal rules, and any relevant delays or restricƟons. Account closure or restricƟon 
complaints are reviewed against the Terms and CondiƟons, account history, security records, 
responsible gaming records, AML/KYC findings, and compliance grounds for the acƟon taken. 
Bonus complaints are reviewed against the applicable bonus terms, wagering requirements, 
eligibility criteria, communicaƟons, and player acƟvity. Responsible gaming complaints are 
prioriƟzed and reviewed by trained staff, parƟcularly where the complaint concerns vulnerable 
players, self-exclusion, cooling-off, or the Ɵmely implementaƟon of responsible gaming 
measures. KYC and verificaƟon complaints are reviewed against the Operator’s verificaƟon 
requirements, documents submiƩed, requests for addiƟonal informaƟon, and any applicable 
legal or regulatory obligaƟons.  
In all cases, the Operator provides a wriƩen, reasoned decision and does not use the 
complaints process to unfairly delay legiƟmate withdrawals or avoid valid obligaƟons to the 
player. 

108. Are unresolved complaints escalated 
to a CGA-approved contracted ADR 
provider? 

Yes. 
If a complaint cannot be resolved through the Operator's internal complaints procedure, the 
player may escalate the maƩer to an independent AlternaƟve Dispute ResoluƟon (ADR) 
provider approved by the Curaçao Gaming Authority. 
The Operator has entered into an agreement with EGIS FZCO, Dubai, United Arab Emirates, as 
its independent ADR provider. The ADR process is offered to players free of charge, and the 
Operator bears the costs of the ADR procedure in accordance with applicable regulatory 
requirements.  
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109. What specific player records are 
maintained?  

The Operator maintains comprehensive player records, including: 
• player idenƟficaƟon details; 
• registraƟon informaƟon; 
• account status and account history; 
• idenƟty verificaƟon records; 
• communicaƟon records; 
• responsible gaming records; 
• exclusion and limitaƟon records; 
• transacƟon history; 
• payment records; 
• complaints and dispute records; 
• account changes and administraƟve acƟons; 
• technical and security logs; 
• risk indicators and monitoring records. 
Records are maintained in electronic form and are available for operaƟonal, regulatory, 
compliance and audit purposes. 

110. Are idenƟty details, registraƟon data, 
verificaƟon records, account status, 
exclusion status, limits, communicaƟons, 
risk indicators, complaints, responsible 
gaming interacƟons, and account 
changes retained?  

Yes. 
The Operator retains idenƟty details, registraƟon informaƟon, verificaƟon records, account 
status, exclusion status, communicaƟons, risk indicators, complaints, responsible gaming 
interacƟons and account changes. VerificaƟon records include KYC transacƟon records, idenƟty 
verificaƟon results, age verificaƟon results and PEP and sancƟons screening results. 

111. Are records complete, accurate, 
searchable, and exportable?  

Yes. 
The Operator maintains records in electronic systems designed to ensure that informaƟon is 
complete, accurate, searchable and exportable. 
PaymentIQ supports the export of transacƟon records, payment reports and KYC transacƟon 
data into spreadsheet and CSV formats for operaƟonal, audit and regulatory purposes. Records 
can be retrieved and exported for dispute resoluƟon, compliance reviews and requests from 
competent authoriƟes, including the Curaçao Gaming Authority. 
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112. How long are records retained?  Records are retained for as long as necessary to saƟsfy legal, regulatory and operaƟonal 
requirements. 
Following account closure, certain records may be retained for up to ten years and longer 
where required by anƟ-money laundering legislaƟon, invesƟgaƟons, disputes, fraud prevenƟon 
acƟviƟes or regulatory requests. 
Certain transacƟon records remain available for audit and reporƟng purposes even aŌer GDPR 
anonymizaƟon of personal data. 

113. Who can access or amend the 
records?  

Access to records is restricted to authorized personnel and approved service providers who 
require access to perform their duƟes. 
Access rights are granted based on business need and job responsibiliƟes and are subject to 
appropriate authenƟcaƟon, authorizaƟon and confidenƟality controls. 
Any amendments to records are restricted to authorized personnel and are subject to 
applicable system controls and procedures. 

114. Are audit trails maintained? Yes. 
The Operator maintains system logs, transacƟon records and operaƟonal records to support 
monitoring, invesƟgaƟons, compliance acƟviƟes and regulatory requirements. 
COMMENT: The availability and scope of detailed administraƟve audit trails and user access 
logs within certain third-party systems are currently being confirmed with the relevant service 
providers. 

D
ig

ita
l r

ec
or

ds
 o

f 
ga

m
in

g 
tr

an
sa

cƟ
on

s 

115. Are all bets, stakes, wagers, game 
rounds, odds, outcomes, wins, losses, 
cancellaƟons, refunds, jackpots, bonuses 
used in gameplay, and game session 
details recorded?  

Yes. 
The Operator maintains electronic records of gaming acƟvity, including, where applicable: 
• bets and wagers; 
• game rounds and outcomes; 
• wins and losses; 
• cancellaƟons and refunds; 
• jackpots; 
• bonuses uƟlized in gameplay; 
• game session informaƟon; and 
• other relevant gaming transacƟon records. 



OperaƟons Manual Topics (K.I.K CorporaƟon B.V.) v1.0 
 

 33 

116. Do records idenƟfy the player, date, 
Ɵme, game, transacƟon ID, amount, 
currency, result, and balance impact?  

Yes. 
Gaming and transacƟon records include, where applicable: 
• player idenƟficaƟon informaƟon; 
• date and Ɵme; 
• game informaƟon; 
• transacƟon reference or idenƟfier; 
• transacƟon amount; 
• currency; 
• transacƟon or game result; and 
• the corresponding impact on the player's account balance. 

117. Can records be reconstructed in case 
of dispute or regulatory inspecƟon?  

Yes. 
The Operator maintains sufficient electronic records to enable the reconstrucƟon of player 
acƟvity, gaming transacƟons and financial transacƟons in the event of a dispute, invesƟgaƟon 
or regulatory inspecƟon. 
PaymentIQ maintains transacƟon reporƟng and export funcƟonality that enables transacƟon 
data and KYC records to be retrieved for audit, reporƟng and regulatory purposes. 

118. Are game provider records reconciled 
with plaƞorm records? 

Yes. 
The Operator performs periodic reconciliaƟons between gaming plaƞorm records, game 
provider records and internal operaƟonal records to ensure the completeness and accuracy of 
gaming transacƟons and balances. 
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119. Are deposits, withdrawals, reversals, 
chargebacks, payment failures, fees, 
currency conversions, crypto 
transacƟons, bonus credits, manual 
adjustments, and refunds recorded?  

Yes. 
The Operator maintains electronic records of deposits, withdrawals, reversals, chargebacks, 
payment failures, fees, currency conversions, cryptocurrency transacƟons, bonus transacƟons, 
manual adjustments and refunds, where applicable. 
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120. Do records include date, Ɵme, 
amount, currency, payment method, 
payment provider, transacƟon reference, 
player account, status, and approval 
history?  

Yes. 
TransacƟon records include, where applicable: 
• date and Ɵme; 
• transacƟon amount; 
• currency; 
• payment method; 
• payment service provider; 
• transacƟon reference; 
• player account informaƟon; 
• transacƟon status; and 
• relevant processing and approval informaƟon. 

121. Are financial records reconciled with 
payment service provider data and 
player wallet balances?  

Yes. 
The Operator performs periodic reconciliaƟons between internal records, player wallet 
balances and payment service provider data to ensure the accuracy and integrity of financial 
records. 

122. How are unusual transacƟons 
flagged? 

Unusual transacƟons are idenƟfied through transacƟon monitoring procedures, payment 
provider controls and internal reviews. 
TransacƟons may be flagged based on factors such as: 
• unusual transacƟon paƩerns; 
• high-value transacƟons; 
• rapid movement of funds; 
• potenƟal fraud indicators; 
• AML/CFT risk indicators; and 
• other circumstances requiring further review. 
Flagged transacƟons are reviewed by the relevant operaƟonal and compliance personnel and 
escalated where appropriate. 

Av
ai

la
bi

lit
y 

of
 

re
co

rd
s 

to
 123. Are the required records 

conƟnuously accessible?  
Yes. 
The Operator maintains electronic systems and reporƟng tools that allow required records to 
be accessed and retrieved without undue delay by authorized personnel for operaƟonal, 
compliance and regulatory purposes. 
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124. Can the CGA obtain records without 
delay when requested?  

Yes. 
The Operator maintains records in a searchable and exportable format and can provide the 
required informaƟon to the Curaçao Gaming Authority without undue delay, subject to the 
availability of the relevant systems and service providers. 

125. Are records stored in a format that is 
readable, complete, and exportable?  

Yes. 
Records are maintained electronically in formats that are readable, complete, searchable and 
exportable, including reports and spreadsheet formats where appropriate. 

126. Who is responsible for responding to 
CGA requests?  

The Managing Director has the primary access to the CGA portal, through which the CGA logs 
requests for informaƟon and documents 

127. Are access logs and audit trails 
available?  

The Operator maintains system logs and records of operaƟonal acƟviƟes within its systems and 
service providers. 
The availability and scope of detailed administraƟve audit trails and user access logs within 
PaymentIQ are currently being confirmed with the relevant service providers. 

128. Are backup records also available?  COMMENT: InformaƟon regarding backup records, replicated environments and the availability 
of backup systems is currently being confirmed with the relevant service providers. 

129. What procedures apply if the primary 
system is unavailable? 

In the event that a primary system becomes unavailable, the Operator follows its incident 
management and business conƟnuity procedures and coordinates with the relevant service 
providers to restore services and access to records. 
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130. Which server stores the required 
criƟcal records? Is the server located in a 
Tier-IV cerƟfied data center? Is the data 
center registered in Curaçao? 

CriƟcal payment and financial transacƟon records are maintained within the PaymentIQ 
plaƞorm and related infrastructure hosted by Amazon Web Services EMEA SARL within the 
European Union. 
Gaming acƟvity records are maintained within the Alea plaƞorm using unique player 
idenƟficaƟon numbers only. 
PaymentIQ is a PCI DSS Service Provider Level 1 cerƟfied provider and processes personal data 
in accordance with GDPR and its Data Processing Agreement. 

131. What evidence confirms the 
cerƟficaƟon and registraƟon?  

Evidence of cerƟficaƟon includes: 
• PCI DSS Service Provider Level 1 AƩestaƟon of Compliance; 
• ASV Scan AƩestaƟon of Compliance; 
• PaymentIQ Security & Data ProtecƟon documentaƟon; 
• GDPR Data Processing Agreement and approved sub-processor documentaƟon. 
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132. Which records are stored there?  The relevant systems maintain, as applicable: 
• player registraƟon informaƟon; 
• personal data and idenƟty informaƟon; 
• payment and financial transacƟon records; 
• KYC verificaƟon records and verificaƟon results; 
• gaming transacƟon and gameplay records; 
• account history and account status informaƟon; 
• responsible gaming records; 
• complaints and dispute records; 
• audit and operaƟonal records; 
• technical and security logs. 
Gaming acƟvity records maintained within the Alea plaƞorm uƟlize unique player idenƟficaƟon 
numbers only. 

133. Are mirrored, backup, or replicated 
records also maintained?  

The Operator relies on the resilience, backup and recovery arrangements maintained by its 
systems and service providers. 
COMMENT: InformaƟon regarding mirrored environments, replicated records and detailed 
backup arrangements is currently being confirmed with the relevant service providers. 

134. Who manages the server?  The relevant servers and infrastructure are managed by the applicable third-party service 
providers and cloud hosƟng providers, including PaymentIQ and its infrastructure providers, 
together with the relevant plaƞorm providers. 
The Operator manages access to its systems and coordinates with the relevant providers 
regarding operaƟonal, security and regulatory maƩers.  
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135. What security, access control, 
monitoring, and business conƟnuity 
measures apply? 

The Operator and its service providers implement appropriate technical and organizaƟonal 
measures, including: 
• access controls and user authenƟcaƟon procedures; 
• role-based permissions and least-privilege principles; 
• encrypƟon and secure data transmission methods; 
• security monitoring and incident management procedures; 
• vulnerability management and security tesƟng; 
• operaƟonal monitoring and reporƟng procedures; 
• business conƟnuity and recovery arrangements maintained by the relevant service providers. 
PaymentIQ maintains PCI DSS Service Provider Level 1 cerƟficaƟon and processes personal 
data in accordance with GDPR and its Data Processing Agreement. 

 
 























































1. INTRODUCTION 
This client agreement (the “Agreement”), including any and all amendments current at the Ɵme 
of publicaƟon, governs the relaƟonship between you (also referred to as the “Client”, 
“Customer”, “Player”, “you”, “your”) and Holzman Limited Company (also referred to as “ATBL”, 
“AllTheBestLoƩos”, “allthebestloƩos.com”, “we”, “us”, “our”), registered at 75, Prodromou 
Avenue, Oneworld Parkview House - 3th floor, 2063 Nicosia, Cyprus, acƟng as service provider 
and payment processor for K.I.K. CorporaƟon B.V., a company incorporated under the laws of 
Curaçao and operaƟng under a license issued by the Curaçao Gaming Authority (“CGA”). 
AllTheBestLoƩos is a real money loƩery messenger site and an independent Ɵcket purchasing 
service that is not associated with or endorsed by the NaƟonal LoƩery Commission, Camelot 
Plc, MUSL, Sisal, or any other official loƩery operators. 
AllTheBestLoƩos provides informaƟon regarding official loƩeries operated by independent 
loƩery operators and enables registered Players to parƟcipate in loƩery draws through the 
Website’s messenger services, all subject to and in accordance with these Terms and CondiƟons. 
The Company operates in accordance with applicable laws, regulaƟons, license condiƟons, and 
anƟ-money laundering and counter-terrorist financing obligaƟons. 
The Company is not a financial insƟtuƟon and does not provide banking or financial services. 
Funds held in Player Accounts are not bank deposits and are not protected by any governmental 
deposit guarantee scheme. 
The current version of these Terms and CondiƟons shall be available on the Website at all Ɵmes. 
Previous versions may be made available upon request. 
By registering an Account, Players are required to acƟvely confirm acceptance of these Terms 
and CondiƟons and the Privacy Policy by selecƟng the designated confirmaƟon checkbox during 
registraƟon. Passive acceptance through use of the Website alone does not consƟtute valid 
acceptance of these Terms. 
 
GENERAL TERMS 
Account – a Player account on the Website. 
Balance – the funds currently available in the Player’s Account. 
Ticket – an accepted Order. 
Player/You – a registered Player on the Website. 
Excluded List – any restricted jurisdicƟon or sancƟoned individual determined by applicable 
laws, sancƟons regimes, AML/CFT obligaƟons, internal compliance policies, or regulatory 
requirements, as updated from Ɵme to Ɵme. 
Number Picker – the means by which you make your LoƩery number selecƟon on the Website. 
Order – each individual play purchased through the Website. 
TransacƟon – a payment made to purchase an Order. 
Pay Out – the published payout of a loƩery for a parƟcular prize category. 



Prize – the prize received from a loƩery for a Winning Ticket. 
Bonus – promoƟonal funds or incenƟves that may occasionally be credited to a Player Account 
subject to specific terms and condiƟons. 
Deposit – an amount of funds placed into the Player Account. 
Refund – repayment of funds. 
Real Money – funds that may be withdrawn subject to applicable Terms and CondiƟons. 
Bonus Money – promoƟonal funds subject to wagering, withdrawal, or usage restricƟons. 
T&Cs – these Terms and CondiƟons. 
Privacy Policy – the Website Privacy Policy. 
Website – allthebestloƩos.com. 
Winnings – winnings associated with a Winning Ticket. 
Winning Ticket – a successful Ticket. 
Syndicate – a group of Members parƟcipaƟng together in a loƩery game. 
Member – a registered Player parƟcipaƟng in a Syndicate. 
Share – a porƟon of a Syndicate parƟcipaƟon. 
Raffle – a loƩery game involving a predetermined and limited number of combinaƟons or 
parƟcipaƟons. 
For your benefit and protecƟon, please ensure that you take sufficient Ɵme to read and 
understand this Agreement and any addiƟonal informaƟon available on the Website prior to 
opening an Account or using the services provided. 
 
2. PLAYER ACKNOWLEDGEMENT 
By registering an Account and using the Website, you confirm that: 

 You have read, understood, and accepted these Terms and CondiƟons and the Privacy 
Policy; 

 You are at least 18 years of age or the minimum legal age applicable in your jurisdicƟon, 
whichever is higher; 

 You are legally permiƩed to use the Website under the laws applicable in your 
jurisdicƟon; 

 All informaƟon and documentaƟon provided by you is accurate, complete, and up to 
date; 

 You understand that parƟcipaƟon in loƩery and gaming acƟviƟes involves financial risk; 
 You acknowledge that the Company may record acceptance of these Terms, including 

the applicable version, date, and Ɵme of acceptance; 
 You understand that the Company may require renewed acceptance of updated Terms 

and CondiƟons before conƟnued use of the Website. 
 

3. YOUR PROMISES TO US 



As a Player, you warrant and represent to us that: 
 You are at least 18 years old; 
 You have read and understood these Terms and CondiƟons; 
 The details provided by you are complete, accurate, and truthful; 
 You are not located in or a resident of any restricted jurisdicƟon; 
 You do not already maintain another Account with the Website; 
 You will not open an Account on behalf of another person; 
 You are solely responsible for complying with laws applicable in your jurisdicƟon; 
 The funds used by you belong to you and are not derived from illegal acƟvity; 
 You will not engage in fraud, collusion, money laundering, bonus abuse, or any 

prohibited acƟvity. 
The Company reserves the right to suspend or terminate Accounts and restrict services where 
these warranƟes are breached or where required under applicable laws or regulatory 
obligaƟons. 
 
4. YOUR PERSONAL DATA 
Please refer to our Privacy Policy available on the Website for informaƟon relaƟng to the 
processing, storage, protecƟon, and use of personal data. 
The Company may process personal data in accordance with applicable data protecƟon, 
AML/CFT, licensing, and regulatory obligaƟons. 
 
5. YOUR DOCUMENTS AND INFORMATION 
You warrant that all documents and informaƟon provided to the Company are valid, authenƟc, 
accurate, and up to date. 
The Company may request documentaƟon and informaƟon at any Ɵme for idenƟty verificaƟon, 
age verificaƟon, source of funds verificaƟon, payment verificaƟon, compliance checks, AML/CFT 
obligaƟons, fraud prevenƟon, or other regulatory purposes. 
Requested documentaƟon may include, but is not limited to: 

 Passport or government-issued idenƟficaƟon; 
 Proof of address; 
 Proof of ownership of payment methods; 
 Source of funds or source of wealth documentaƟon; 
 TransacƟon records or bank statements; 
 Any addiƟonal compliance-related documentaƟon reasonably required by the Company. 

The Company may use internal procedures and authorized third-party providers to perform 
verificaƟon and compliance checks. 
 
 



Failure to provide requested documentaƟon within the required Ɵmeframe may result in 
account restricƟons, suspension, delayed withdrawals, withholding of transacƟons, or account 
closure. 
The Company reserves the right to carry out ongoing monitoring and enhanced due diligence 
procedures in accordance with applicable AML/CFT laws and regulatory requirements. 
 
6. YOUR PAYMENT DATA 
You must ensure that all payment data provided by you is complete, accurate, valid, and kept up 
to date at all Ɵmes. 
You must immediately noƟfy the Company if: 

 your payment method is lost, stolen, compromised, suspended, or cancelled; 
 your Account credenƟals have been compromised; 
 unauthorized access or suspicious acƟvity is detected. 

All payment transacƟons conducted through the Website are subject to internal security 
procedures, AML/CFT obligaƟons, fraud prevenƟon measures, and approval by relevant 
payment providers. 
TransacƟons may be processed through authorized third-party payment service providers, 
banks, e-wallet providers, card acquirers, or other financial intermediaries approved by the 
Company. 
The Company reserves the right to decline, reverse, suspend, or restrict transacƟons where 
required for security, fraud prevenƟon, AML/CFT compliance, regulatory obligaƟons, or 
operaƟonal reasons. 
The Company may require idenƟty verificaƟon, source of funds verificaƟon, payment method 
verificaƟon, or enhanced due diligence checks at any stage of the customer relaƟonship. 
The Company is not liable for failed transacƟons, delays, addiƟonal charges, or losses arising 
from inaccurate, expired, blocked, restricted, or compromised payment informaƟon provided by 
the Player. 
 
7. YOUR FUNDS 
You warrant and represent that: 

 all funds used by you belong to you or are lawfully authorized for your use; 
 funds used are free from any illegal origin, encumbrance, charge, restricƟon, or third-

party claim; 
 funds are not derived from criminal acƟvity, money laundering, terrorist financing, fraud, 

or any unlawful conduct. 
The Company reserves the right to invesƟgate the source of funds, source of wealth, transacƟon 
acƟvity, and any related financial acƟvity where necessary to comply with AML/CFT obligaƟons, 
regulatory requirements, or internal compliance procedures. 



Where suspicious, irregular, prohibited, or unlawful acƟvity is idenƟfied or reasonably 
suspected, the Company may: 

 delay, suspend, restrict, or refuse transacƟons; 
 withhold withdrawals or winnings; 
 restrict or close the Account; 
 report acƟvity to competent authoriƟes where required by law. 

Such acƟons shall not consƟtute a breach of these Terms and CondiƟons where taken in 
accordance with applicable laws or regulatory obligaƟons. 
 
8. YOUR ACCOUNT 
You will be assigned an Account accessible through your registered credenƟals. 
You are solely responsible for maintaining the confidenƟality and security of your login 
credenƟals and all acƟviƟes conducted through your Account. 
You may not: 

 allow third parƟes to use your Account; 
 transfer, assign, sell, or acquire Accounts; 
 use another Player’s Account; 
 operate more than one Account. 

The Company reserves the right to suspend, restrict, or close duplicate or related Accounts. 
Players must ensure that all informaƟon associated with their Account remains accurate and 
updated at all Ɵmes. 
The Company may suspend, restrict, or close Accounts where: 

 inaccurate or misleading informaƟon is provided; 
 suspicious, fraudulent, abusive, or prohibited acƟvity is detected; 
 AML/CFT concerns arise; 
 verificaƟon requirements are not saƟsfied; 
 required compliance documentaƟon is not provided; 
 regulatory or legal obligaƟons require such acƟon. 

Players may request Account closure at any Ɵme by contacƟng Customer Support. 
Where an Account is closed: 

 pending Orders may be completed where applicable; 
 withdrawals remain subject to verificaƟon and compliance procedures; 
 balances may be withheld where required under AML/CFT obligaƟons, legal 

requirements, or regulatory instrucƟons. 
The Company reserves the right to apply temporary restricƟons, suspensions, responsible 
gaming limitaƟons, or protecƟve measures where necessary, including obligaƟons arising under 
the license condiƟons issued by the Curaçao Gaming Authority. 
 



9. PAYMENT BY YOU 
You may fund your Account using payment methods approved and made available by the 
Company. 
ParƟcipaƟon in games, loƩery draws, or services is only possible using available funds held 
within the Account. 
The Company does not provide credit, loans, or financial faciliƟes to Players. 
The Company reserves the right to: 

 establish minimum or maximum deposit and withdrawal limits; 
 reject, suspend, or reverse transacƟons; 
 apply verificaƟon procedures before processing transacƟons; 
 restrict specific payment methods; 
 process withdrawals using the same method used for deposits where possible. 

The Company may refuse or void Orders where: 
 payment authorizaƟon fails; 
 transacƟons are reversed or charged back; 
 fraud or irregular acƟvity is suspected; 
 AML/CFT concerns arise. 

Chargebacks, payment reversals, or unjusƟfied disputes iniƟated by the Player are prohibited. 
The Player remains responsible for any unpaid amounts, chargeback costs, recovery costs, 
banking fees, or operaƟonal expenses incurred by the Company as a result of unauthorized 
reversals or disputes. 
The balance held within a Player Account: 

 does not consƟtute a bank deposit; 
 does not accrue interest; 
 is not protected under any deposit guarantee scheme. 

The Company may deduct lawful fees, taxes, duƟes, regulatory charges, administraƟve costs, or 
outstanding obligaƟons from the Player Account where permiƩed by applicable law. 
Players are solely responsible for declaring and paying taxes applicable in their jurisdicƟon 
unless otherwise required by law. 
 
10. OUR RIGHTS 
The Company reserves the right to suspend, restrict, limit, or terminate Player Accounts and 
access to the Website where it reasonably believes that: 

 false, misleading, inaccurate, or incomplete informaƟon has been provided; 
 the Player maintains mulƟple Accounts; 
 fraudulent, abusive, illegal, or prohibited acƟvity has occurred; 
 bonus abuse, collusion, cheaƟng, or manipulaƟon has occurred; 
 the Player has breached these Terms and CondiƟons; 



 suspicious beƫng, payment, or transacƟon acƟvity has occurred; 
 AML/CFT concerns or regulatory risks arise; 
 the Player has aƩempted to exploit technical failures, soŌware issues, or system 

vulnerabiliƟes; 
 the Player has used unauthorized or unlawfully obtained payment methods. 

The Company may also take acƟon where required by: 
 applicable laws; 
 regulatory obligaƟons; 
 competent authoriƟes; 
 court orders; 
 AML/CFT requirements; 
 instrucƟons from the Curaçao Gaming Authority. 

During any invesƟgaƟon or review, the Company may: 
 suspend transacƟons or withdrawals; 
 request addiƟonal documentaƟon; 
 restrict access to services; 
 conduct enhanced due diligence procedures; 
 temporarily freeze Account acƟvity. 

Where breaches, prohibited conduct, or regulatory risks are confirmed, the Company may: 
 void Orders, bonuses, winnings, or transacƟons associated with the breach; 
 permanently close Accounts; 
 withhold or restrict withdrawals; 
 recover financial losses or operaƟonal costs; 
 report relevant acƟvity to competent authoriƟes. 

Where acƟons are taken in accordance with applicable laws, AML/CFT obligaƟons, or regulatory 
requirements, such acƟons shall not consƟtute a breach of these Terms and CondiƟons. 
If an Account is terminated for reasons unrelated to misconduct or prohibited acƟvity, the 
remaining balance shall be returned to the Player subject to verificaƟon and applicable 
compliance procedures. 
 
11. PLAYING GAMES 
LoƩery Messenger Service 
Each LoƩery Draw is operated and conducted by the relevant LoƩery Operator. By parƟcipaƟng 
in any LoƩery Draw through the Website, the Player acknowledges and agrees that parƟcipaƟon 
is addiƟonally subject to the applicable rules and condiƟons of the relevant LoƩery Operator 
(“LoƩery Operator Rules”). 
AllTheBestLoƩos acts solely as an independent loƩery messenger and Ɵcket purchasing service 
and does not operate, organize, sponsor, or promote official loƩery draws. 



By placing an Order through the Website, the Player authorizes the Company and its designated 
representaƟves or service providers to purchase loƩery Ɵckets on the Player’s behalf in 
accordance with the selected Order. 
The Company may uƟlize local representaƟves, third-party Ɵcket purchasing services, or 
authorized intermediaries for the purchase, processing, collecƟon, and seƩlement of loƩery 
Ɵckets and winnings. 
The Company does not influence, manipulate, alter, or control the outcome of any loƩery draw. 
All loƩery results are determined solely by the relevant LoƩery Operator. 
By placing and compleƟng an Order, the Player acknowledges and agrees that: 

 the Company acts as a proxy purchasing service; 
 purchased Ɵckets may be held by the Company or its authorized representaƟves; 
 winnings will be distributed in accordance with the applicable loƩery results and these 

Terms and CondiƟons. 
To parƟcipate in the LoƩery Messenger Service, the Player must: 

 maintain an acƟve and verified Account; 
 comply with these Terms and CondiƟons; 
 saƟsfy all verificaƟon and compliance requirements. 

Once an Order is confirmed and payment is accepted: 
 the Order becomes final; 
 Ɵckets cannot be amended or cancelled by the Player; 
 refunds are not available except where required by law or expressly permiƩed by these 

Terms and CondiƟons. 
The Company reserves the right to refuse, cancel, void, or suspend Orders where: 

 payment authorizaƟon fails; 
 incorrect or incomplete informaƟon has been provided; 
 fraud, abuse, collusion, or suspicious acƟvity is suspected; 
 technical, operaƟonal, or system errors occur; 
 AML/CFT concerns arise; 
 regulatory obligaƟons require such acƟon; 
 the relevant draw is invalidated or cancelled by the LoƩery Operator. 

The Company reserves the right to delay, suspend, or refuse parƟcipaƟon where necessary for 
security, compliance, AML/CFT obligaƟons, fraud prevenƟon, operaƟonal integrity, or regulatory 
reasons. 
Syndicates 
A Syndicate is a group parƟcipaƟon arrangement in which Players collecƟvely parƟcipate in 
loƩery draws and share winnings proporƟonally according to their parƟcipaƟon share. 
ParƟcipaƟon in Syndicates does not grant ownership rights over physical loƩery Ɵckets. 



The Company administers Syndicate parƟcipaƟon, records, winnings distribuƟon, and 
operaƟonal management. 
The Company will use reasonable efforts to ensure accurate Syndicate parƟcipaƟon and 
winnings allocaƟon but does not guarantee that duplicate number combinaƟons will not occur 
between Syndicates. 
ParƟcipaƟon in Syndicates does not guarantee winnings, returns, profits, or financial gain. 
The Company reserves the right to modify, suspend, or disconƟnue Syndicates or related 
services at its discreƟon where required for operaƟonal, legal, or regulatory reasons. 
Raffles 
Raffle parƟcipaƟon available through the Website is subject to the rules and structures 
established by the relevant loƩery organizers. 
Raffle numbers and parƟcipaƟons are predetermined and cannot be altered aŌer purchase. 
All raffle parƟcipaƟon remains subject to the loƩery messenger service structure described in 
these Terms and CondiƟons. 
Specific raffle rules, parƟcipaƟon structures, and draw details may vary depending on the 
relevant loƩery operator and raffle type. 
 
12. WINNINGS AND SETTLEMENT 
Winnings will be credited to the Player Account following confirmaƟon and publicaƟon of 
official loƩery results by the relevant LoƩery Operator. 
The Company may addiƟonally noƟfy Players of winnings via email, noƟficaƟons, or other 
communicaƟon methods. 
All winnings remain subject to: 

 verificaƟon procedures; 
 AML/CFT checks; 
 fraud prevenƟon reviews; 
 compliance assessments; 
 applicable laws and regulatory obligaƟons. 

The Company reserves the right to delay, withhold, restrict, or refuse payments where: 
 verificaƟon procedures remain incomplete; 
 suspicious or irregular acƟvity is idenƟfied; 
 AML/CFT concerns arise; 
 legal or regulatory obligaƟons require such acƟon. 

Such acƟons shall not consƟtute a breach of these Terms and CondiƟons where taken in 
accordance with applicable laws or regulatory requirements. 
Withdrawals shall ordinarily be processed using the same payment method used for deposits 
where possible. 
AlternaƟve withdrawal methods may require addiƟonal due diligence and approval. 



The Company may establish and apply minimum and maximum withdrawal limits, processing 
limits, or staged payout procedures. 
The Company may process large winnings in installments where necessary for operaƟonal, 
compliance, security, or regulatory reasons. 
Currency conversion may apply where winnings are paid in a currency different from the original 
loƩery currency or payment currency. Applicable exchange rates, conversion fees, or 
administraƟve fees may apply. 
Where required by the applicable LoƩery Operator or local laws, Players may be required to 
personally aƩend or parƟcipate in prize collecƟon procedures in the jurisdicƟon where the 
loƩery is operated. 
The Player remains solely responsible for taxes, duƟes, levies, or reporƟng obligaƟons applicable 
in their jurisdicƟon unless otherwise required by law. 
Other Rights 
The Company reserves the right to: 

 offset outstanding obligaƟons owed by the Player; 
 withhold or restrict winnings pending verificaƟon or invesƟgaƟon; 
 request addiƟonal idenƟficaƟon or compliance documentaƟon; 
 suspend or terminate Accounts in accordance with these Terms and CondiƟons; 
 report suspicious or prohibited acƟvity to competent authoriƟes where required by law. 

 
13. WEBSITE, LINKS AND BANNERS 
The Company reserves the right to modify, suspend, restrict, disconƟnue, or update any aspect 
of the Website, services, content, funcƟonality, or products available through it at any Ɵme. 
The Company shall not be responsible for third-party websites, links, adverƟsements, banners, 
external content, or services accessible through the Website. 
Players must not: 

 introduce malicious soŌware or harmful material; 
 interfere with Website funcƟonality; 
 aƩempt unauthorized access; 
 misuse the Website or related systems. 

The Company does not guarantee uninterrupted access, error-free funcƟonality, or conƟnuous 
availability of the Website. 
The Company shall not be liable for losses resulƟng from: 

 technical failures; 
 interrupƟons; 
 cyberaƩacks; 
 viruses; 
 operaƟonal outages; 



 third-party service failures; 
 telecommunicaƟons issues; 
 soŌware errors. 

All Website content, soŌware, branding, logos, graphics, text, systems, and intellectual property 
remain the property of the Company or its licensors and are protected by applicable intellectual 
property laws. 
No material from the Website may be copied, reproduced, modified, distributed, transmiƩed, 
or commercially exploited without prior wriƩen authorizaƟon. 
 
14. PLAYER PROTECTION 
The Company is commiƩed to responsible gaming and Player protecƟon. 
Players may request responsible gaming measures including: 

 self-exclusion; 
 deposit limits; 
 spending limits; 
 cooling-off periods; 
 account restricƟons. 

Requests may be submiƩed through Customer Support. 
The Company reserves the right to apply responsible gaming measures, restricƟons, or 
protecƟve acƟons where necessary to protect Players or comply with regulatory obligaƟons. 
The Company may suspend or restrict Accounts where indicators of problemaƟc gambling 
behavior, fraud risks, or vulnerability concerns are idenƟfied. 
 
15. COMPLAINTS AND DISPUTE RESOLUTION 
The Company maintains an internal complaints procedure designed to handle complaints fairly, 
transparently, and within a reasonable Ɵmeframe in accordance with applicable regulatory 
requirements of the Curaçao Gaming Authority. 
Players may submit complaints through Customer Support using the contact details published 
on the Website. 
Complaints may be escalated internally for addiƟonal review where necessary. 
The Company will make reasonable efforts to provide a response within fourteen (14) days, 
although addiƟonal Ɵme may be required for complex maƩers or invesƟgaƟons. 
Players may be required to provide: 

 Account details; 
 idenƟficaƟon informaƟon; 
 supporƟng evidence; 
 transacƟon details; 
 relevant documentaƟon. 



If the Player remains dissaƟsfied following compleƟon of the Company’s internal complaints 
process, the complaint may be referred to an independent AlternaƟve Dispute ResoluƟon (ADR) 
provider. 
Players may contact: 
Egis FZCO[INSERT ADR LINK] 
Egis FZCO acts as an independent dispute resoluƟon provider and will review complaints in 
accordance with applicable regulatory requirements. 
Nothing within this secƟon limits any rights available to Players under applicable laws or 
regulatory frameworks. 
 
16. LIMITATION OF LIABILITY 
To the fullest extent permiƩed by applicable law, the Company shall not be liable for any 
indirect, consequenƟal, incidental, special, or puniƟve losses, including but not limited to: 

 loss of profits; 
 loss of revenue; 
 loss of business opportuniƟes; 
 loss of data; 
 reputaƟonal damage; 
 operaƟonal interrupƟon. 

The Company shall not be liable for losses arising from: 
 technical failures or interrupƟons; 
 soŌware defects or operaƟonal errors; 
 unauthorized access to Accounts; 
 third-party service provider failures; 
 payment processor delays or failures; 
 telecommunicaƟons disrupƟons; 
 internet outages; 
 cyberaƩacks or malicious soŌware; 
 acƟons or omissions of LoƩery Operators; 
 force majeure events; 
 Player negligence or misuse of the Website. 

Nothing within these Terms and CondiƟons excludes or limits liability where such exclusion or 
limitaƟon is prohibited under applicable law. 
The Company’s records, systems, and internal data shall, unless proven otherwise, consƟtute 
the final authority in determining parƟcipaƟon, transacƟons, winnings, and operaƟonal acƟvity 
on the Website. 
 
17. FORCE MAJEURE 



The Company shall not be liable for any failure, interrupƟon, delay, or inability to perform 
obligaƟons where such circumstances arise from events beyond its reasonable control, including 
but not limited to: 

 acts of God; 
 natural disasters; 
 war; 
 terrorism; 
 civil unrest; 
 governmental acƟons; 
 regulatory restricƟons; 
 labor disputes; 
 telecommunicaƟons failures; 
 power outages; 
 cyber incidents; 
 third-party service failures; 
 banking disrupƟons; 
 technical failures; 
 internet interrupƟons. 

During such events, the Company reserves the right to suspend, limit, delay, or cancel services, 
transacƟons, Orders, withdrawals, or Website funcƟonality where reasonably necessary. 
 
18. WEBSITE AVAILABILITY AND DORMANT ACCOUNTS 
While the Company will use reasonable efforts to maintain Website availability and operaƟonal 
conƟnuity, uninterrupted access cannot be guaranteed. 
The Company does not guarantee that: 

 the Website will be conƟnuously available; 
 the Website will be error-free; 
 the Website will meet all Player expectaƟons; 
 all services or features will always remain available. 

The Company reserves the right to temporarily suspend or restrict access to the Website for 
maintenance, operaƟonal, security, compliance, or regulatory reasons. 
Dormant Accounts 
An Account may be classified as dormant where there has been no login, transacƟon, or acƟvity 
for a prolonged period determined by the Company. 
Prior to applying dormancy measures, the Company may aƩempt to contact the Player using 
the contact details registered on the Account. 
Where permiƩed under applicable law and regulatory requirements, the Company may apply 
reasonable administraƟve fees to dormant Accounts. 



Dormant Account balances remain subject to verificaƟon, AML/CFT obligaƟons, and applicable 
legal or regulatory requirements. 
The Company reserves the right to close dormant Accounts in accordance with applicable laws 
and internal procedures. 
 
19. MISCELLANEOUS PROVISIONS 
Where these Terms and CondiƟons are published in mulƟple languages, the English version shall 
prevail in the event of any discrepancy or inconsistency. 
The legality of online gaming, loƩery parƟcipaƟon, or gambling acƟviƟes varies by jurisdicƟon. 
Players are solely responsible for ensuring that parƟcipaƟon through the Website is lawful in 
their jurisdicƟon. 
The Company does not provide legal advice or guarantees regarding the legality of the Website 
in any jurisdicƟon. 
Employees, officers, directors, contractors, consultants, and related parƟes of the Company may 
be restricted from parƟcipaƟng on the Website where required by internal policies, regulatory 
obligaƟons, or applicable laws. 
If any provision of these Terms and CondiƟons is determined to be invalid, unlawful, or 
unenforceable, the remaining provisions shall remain fully valid and enforceable. 
Failure by the Company to enforce any provision or right shall not consƟtute a waiver of such 
provision or right. 
The Company reserves the right to amend these Terms where required by applicable laws, 
license condiƟons, or direcƟves issued by the Curaçao Gaming Authority. 
The Company may assign, transfer, subcontract, or delegate rights and obligaƟons arising under 
these Terms and CondiƟons where permiƩed by law. 
Players may not assign or transfer their rights or obligaƟons under these Terms and CondiƟons. 
All noƟces and communicaƟons may be provided electronically through the Website, email, or 
other communicaƟon methods used by the Company. 
Players are responsible for maintaining accurate and up-to-date contact informaƟon. 
Changes to these Terms and CondiƟons shall become effecƟve upon publicaƟon on the Website 
unless otherwise specified. 
Changes shall not apply retrospecƟvely except where: 

 required by applicable law or regulatory obligaƟons; 
 beneficial to the Player; 
 necessary to correct manifest errors. 

The Company reserves the right to require Players to re-confirm acceptance of updated Terms 
and CondiƟons before conƟnued use of the Website. 
These Terms and CondiƟons and the relaƟonship between the Player and the Company shall be 
governed by and construed in accordance with the laws of Curaçao. 



Any disputes arising in connecƟon with these Terms and CondiƟons shall be subject to the 
jurisdicƟon of the competent courts of Curaçao unless otherwise required by applicable law. 
 
20. COMPLIANCE AND REGULATORY OBLIGATIONS 
The Company operates in accordance with applicable laws, regulatory obligaƟons, license 
condiƟons, AML/CFT requirements, and direcƟves issued by competent authoriƟes, including 
the Curaçao Gaming Authority. 
The Company reserves the right to take any acƟon reasonably necessary to comply with: 

 AML/CFT obligaƟons; 
 fraud prevenƟon requirements; 
 regulatory obligaƟons; 
 court orders; 
 governmental instrucƟons; 
 sancƟons requirements; 
 licensing condiƟons. 

Such acƟons may include: 
 suspension or restricƟon of Accounts; 
 enhanced due diligence procedures; 
 withholding or delaying transacƟons or withdrawals; 
 reporƟng acƟvity to competent authoriƟes; 
 restricƟng access to services; 
 requesƟng addiƟonal documentaƟon; 
 freezing or limiƟng Account acƟvity. 

AcƟons taken in accordance with applicable laws, regulatory obligaƟons, or licensing 
requirements shall not consƟtute a breach of these Terms and CondiƟons. 
The Company reserves the right to cooperate fully with regulatory authoriƟes, law enforcement 
agencies, payment providers, financial insƟtuƟons, and competent authoriƟes where required 
by law or regulatory obligaƟons. 
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