RESPONSIBLE GAMING - BINGO FEST AND EDDYBET

The Responsible Gaming settings can be found in the Player Profile.
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Session Notification Timer



This feature allows players to set a timer that reminds them how long they’ve been actively
playing on the website.
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Set Your Session Notification Timer

The Duration Type refers to how often the pop-up message will appear. For example, if you
select 1 hour, the pop-up will show up once every hour. Click "History” to view the selected

time.
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Players can select their preferred reminder frequency in minutes, hours, days, or weeks.

For example, if a player sets the timer for 1 minute, they will receive a notification every
minute, reminding them that they’ve reached their session time limit.

To make any changes to the reminder settings, players will need to provide the following
details:

e Duration

e Reason

e Start Date

e End Date (If “Indefinite” is selected, no end date will be applied to the limit)

Once this information is entered, players must confirm the changes by entering their
password.
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When the set time is reached, players will be prompted with two options:

e Click “Continue” to keep playing
e Click “Logout” to end the session

Session Timer Limit Reached

Important Notes:

e For any action related to the session timer, players are required to enter their password.
e Players cannot cancel the session timer on their own—they can only extend the
duration. To remove the timer entirely, they must contact our support team, who will
process the request through the back office.

Take A Break

The "Take a Break" feature allows players to voluntarily pause their gambling activity at any
time, for any reason, if they feel a break is needed.
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Set Your Take A Break

Should you choose to unsubscribe from Promotions, please contact support@bingofest.com.
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Important notes:

e Players can select a break period of Daily, Weekly, Monthly, or Annually.
e They must set a Start Date and End Date for the break. If “Indefinite” is selected, there

will be no end date.

e The Duration Type defines how long a player can remain logged in before the break is
enforced. For example, if the player selects “Minute” and enters “2” as the duration, they
will be automatically logged out after 2 minutes and unable to log in again until the break

period ends.

e To finalize the break request, players must enter their password to confirm the action.

On the website, this information is presented separately, as shown below:
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Set Your Take A Break

The Duration Type refers to when the 'Take a Break' starts. If you select 1 day, the break will
only begin the following day. To unsubscribe from Promotions, please
contact support@bingofest.com.
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When the break period begins:

e The player will be logged out and will not be able to log back in until the break ends.

o |f the player attempts to log in during the break, they will see a message informing them
that they are currently in a “Take a Break” period.

e Once the break period ends, the player can log in and resume play as usual.

For example, If a player chooses a 1-minute break starting today, they will be logged out
after 1 minute of play, and their break will officially begin.

Your Time for a Break Has Been Reached

T

BINGE

USERNAME

Username "

‘ AnnallsD ‘

Password ’

prvTre— Ll

¥our Time for a Break Has Been Reached.

Forgot Password Sign Up

Reality Check

The Reality Check feature operates similarly to the Session Notification Timer, allowing
players to set reminders about their playtime.
o Players can select the reminder duration in minutes, hours, days, or weeks.
o For example, setting the timer for 1 minute means they’ll receive a reminder
every minute to check how long they’'ve been playing.

e To update the settings, players must provide:
o Duration
o Reason
o Start Date
o End Date (If “Indefinite” is selected, there will be no end date)



o After entering this information, players must confirm changes by entering their
password.
When the set time elapses:

e A reminder message will appear, and players must confirm they have read it before
continuing. They will need to enter their password to resume play.
e Players can then choose to either:
o End the session, or
o Continue playing after confirming the message.
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Set Your Reality Check

The Duration Type refers to how often the pop-up message will appear. For example, if you
select 1 hour, the pop-up will show up once every hour. Click "History" to view the selected

time.
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Your selected time for Reality Check has passed. To

resume your play, enter your password

Deposit Limit

Players can set limits on how much money they can deposit, choosing from Daily, Weekly,
or Monthly options.
e For example, if a player sets a Daily Deposit Limit of $15.00, they will only be able
to deposit up to $15.00 each day until the specified end date.
e To change the deposit limit, players must provide:

o Duration
o Reason
o Start Date

o End Date (If “Indefinite” is selected, there will be no end date)
o After entering this information, players must enter their password to confirm and
apply the change.

Important Notes:
o If the player lowers their deposit limit, the new limit takes effect immediately.
o If the player increases their deposit limit, the new limit will become effective after 24
hours.
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Wager Limit

Players can set limits on how much they can wager within specific areas of the site. They
have the option to choose from:

o Specific Products: Set a limit on wagering for a particular game.

e Product Categories: Set a limit on wagering across a category of products (e.g.,
slots, table games).

o Global Limit: Set an overall wagering limit across all products on the site.

Players can select limits based on Daily, Weekly, or Monthly periods.
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Set Your Wager Limit

To prevent wagers from exceeding a set amount within a specific period.
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Loss Limit

This feature allows players to set a limit on the amount of money they can lose during their
gambling sessions. Similar to the Deposit Limit, players can choose to set their loss limits

on a Daily, Weekly, or Monthly basis.
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Set Your Loss Limit

Te prevent losses from exceeding a set threshold within a specified period.
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Game Exclusion

The Game Exclusion feature allows players to block access to specific games, product
categories, or all games on the site for a chosen period. Unlike Self-Exclusion, which is
typically permanent and non-revocable, this feature offers temporary exclusions and focuses
on restricting access to selected games or categories, similar to the Wager Limit but

targeting game access directly.

e Players can choose to exclude themselves from:
o Specific Games: Block access to individual games.

o Product Categories: Block access to an entire category of games (e.g.,

slots, table games).
o Global Exclusion: Block access to all games on the website.

Unlike traditional Self-Exclusion, this feature allows players to set time-limited exclusions.
Once a player logs out, they will be unable to log back in until the exclusion period ends

(End Date).



Game Exclusion

The exclusion is revocable, meaning players can lift the restriction or change the selection
by contacting support.

Important Notes:

The exclusion will be enforced for the selected period, defined by the Start Date and End
Date.

e The exclusion will be enforced for the selected period, defined by the Start Date
and End Date.

o To confirm any changes, players must enter their password.
o Players can only revoke the exclusion by contacting our support team.

Self-Exclusion

Self-Exclusion is a permanent option that allows players to voluntarily exclude themselves
from gambling for a lifetime.

Once initiated, this action is non-revocable, meaning neither the player nor our team can
reverse the exclusion under any circumstances.

e Players cannot select a duration; the exclusion applies indefinitely.

e Once activated, the player will be unable to log in or access any features on the

website.

Important Notes:

o Lifetime exclusion means the player will remain permanently barred from the site.

e The player is also prohibited from creating any new accounts on our platform.
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Set Your Self-Exclusion
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