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SUBJECT TO CONTRACT UNTIL SIGNED BY BOTH PARTIES  

 

 

 

 

AMENDED AND RESTATED SIS CHANNEL AND SERVICES AGREEMENT 

 

Term Sheet 

 

1) Sports Information Services Limited, a company incorporated in England and Wales whose registered number 

is 4243307 and whose registered office is at 2 Whitehall Avenue, Kingston, Milton Keynes, Buckinghamshire, MK10 

0AX (“SIS”)  

 

2) Santeda International B.V (formerly known as Onyxion B.V) a company incorporated in Curaçao whose 

registered number is 151296 and whose registered office is at Abraham Mendez Chumaceiro Boulevard 50, 

Willemstad, Curaçao (“Customer”) 

 

 

 

 

Date:  

 

Background 

 

SIS is a provider of products and services to the betting industry.   

 

The Customer is an online bookmaker offering betting services to the public. 

 

This Agreement sets out the terms and conditions under which SIS will grant the Customer a license to receive and 

use the Product(s), solely for the Purposes, and/or supply the Customer the Services set out in this Agreement.  

 

 

This Agreement consists of the following terms and conditions, to the exclusion of all other terms: 

 Term Sheet 

 Commercial Schedule  

 Product and Service Annex 

 SIS’s relevant General Terms and Conditions entitled “General terms and conditions (Sports Information 

Services Limited)” located at www.sis.tv/legal (as amended or updated by SIS from time to time).  

 

The documents shall be given the following  descending order of precedence: (i) Term Sheet (ii) Commercial 

Schedule, (iii) Product and Service Annex; (iv) SIS’s General Terms and Conditions. 

 

The Commercial Schedule may contain Special Conditions. In the event of a conflict or inconsistency between any 

Special Condition and the remainder of this Agreement, the Special Condition shall take precedence.   

 

Unless the context otherwise requires, words and expressions defined in SIS’s General Terms and Conditions shall 

have the same meanings when used in this Agreement.  

 

This Agreement shall be legally binding on the parties on and from its date of execution.  

 

Onyxion B.V  and SIS entered into SIS Channel and Services Agreement (the “Original Agreement”) on 14 April 2022 

under which SIS agreed to license and supply Channels 8, 8A, 9, 10, 11, 11A and 11V  and their associated Products 

to Onyxion. Onyxion has subsequently had a re-brand to Santeda International B.V. The parties agreed to amend 

certain terms of the Agreement to: 

a) replace the contracting name Onyxion B.V with Santeda International B.V. (all other contracting details remain 

the same);  and  

b) permit Santeda Internatioanl B.V.  to receive SIS’s Competitive Gaming Products alongside the existing 
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Products 

Accordingly this Agreement therefore amends and restates the Original Agreement as at the date hereof. 

 

 

 

 

SIS Contact Details  

(or such other contact details notified by SIS to the Customer in writing from time to time) 

 

Commercial Contact  

 

Name: Joe Andrews 

Tel: +44 07528704092 

Email : jandrews@sis.tv 

Address: Suite Z, 82 Portland Place, London, W1B 1NS 

 

 

 

Contact for Contractual Notices:  

 

Name: Company Secretary 

Email: legal@sis.tv 

Address: Unit 2, Whitehall Avenue, Milton Keynes, 

MK10 0AX 

 

 

Customer Contact Details 

(or such other contact details notified by the Customer to SIS in writing from time to time) 

 

Commercial Contact:  

 

Name: Onise Chimakhidze 

Email : ochimakhidze@gmail.com 

Address: Abraham Mendez Chumaceiro Boulevard 50, 

Willemstad, Curacao 

 

 

Contact for Contractual Notices:  

 

Name: Onise Chimakhidze 

Email : ochimakhidze@gmail.com 

Address: Abraham Mendez Chumaceiro Boulevard 50, 

Willemstad, Curacao 

 

 

 

 

 

 

 

Signed for and on behalf of SIS: 

 

 

………………………………………………………………………… 

 

Name:  

 

 

Position:  

 

 

Date:______________________________________ 

 

Signed for and on behalf of Customer: 

 

 

……………………………………………………………………… 

 

Name: Onise Chimakhidze 

 

 

Position:  authorized representative 

 

 

Date:____________________________________ 
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Commercial Schedule (End User)  

 

Product(s) 

 

1.  Audio-Visual 

Product(s): 

 

 

1. SIS Racing Channel – Mixed Domestic – Channel 8 (“Channel 8”) 

 

2. SIS Racing Channel – Mixed Australia – Channel 8A (“Channel 8A”)  

 

3. SIS Racing Channel – Mixed Europe – Channel 9 (“Channel 9”) 

 

4. SIS Racing Channel – Mixed International – Channel 10 (“Channel 10”) 

 

5. SIS Racing Channel – Mixed South American – Channel 11 (“Channel 11”) 

 

6. SIS Racing Channel – Mixed Mexican – Channel 11AV (“Channel 11AV”) 

 

7. SIS Racing Channel – Mixed Horse South American – Channel 11B (“Channel 11B”) 

 

8. SIS Competitive Gaming (“CG”) Audio-Visual Product  

 

 

2.  Data 

Product(s):   

1. Channel 8 Data Product 

 

2. Channel 8A Data Product 

 

3. Channel 9 Data Product 

 

4. Channel 10 Data Product 

 

5. Channel 11 Data Product 

 

6. Channel 11AV Data Product 

 

7. Channel 11B Data Product 

 

8. CG Data Product (CG Audio-Visual Product and CG Data Product together “CG 

Products”) 

 

3.  Scope of 

Licence for 

each Product: 

Online  

 

See Product and Service Annex for further detail.  

 

Term    

 

4.  Term of the 

Agreement 

for all 

Products 

except CG 

Products:  

 

Subject to the earlier termination or expiry of this Agreement in accordance with its terms, the 

term of the Agreement shall run from the Start Date and shall continue for a period of two (2) 

years from such date (the “Initial Term”). Following the Initial Term, the Agreement shall 

automatically renew until terminated by either party on not less than three (3) months’ written 

notice to the other party, such notice to take effect no earlier than the end of the Initial Term 

(the “Term”). 

The Customer may terminate this Agreement with immediate effect without cause at any time 

upon at least sixty (60) days written notice to the SIS. 
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5.  Start Date for 

all Products 

except CG 

Products: 

The date on which the Product(s) are first available in a production environment for use by the 

Customer for any of the Purposes. 

6.  Term of the 

Agreement 

for CG 

Products:  

 

Subject to the earlier termination or expiry of this Agreement in accordance with its terms, the 

term of the Agreement shall run from the Start Date and shall continue for a period of two (2) 

years from such date (the “Initial Term”). Following the Initial Term, the Agreement shall 

automatically renew until terminated by either party on not less than three (3) months’ written 

notice to the other party, such notice to take effect no earlier than the end of the Initial Term 

(the “Term”). 

The Customer may terminate this Agreement with immediate effect without cause at any time, 

upon at least sixty (60) days written notice to the SIS. 

 

7.  Start Date for 

CG Products 

The date on which the Product(s) are first available in a production environment for use by the 

Customer for any of the Purposes. 

 

Online Licence Terms  

 

8.  Purposes for 

which the 

Customer can 

use the 

Product(s) 

where an 

Online 

Licence is 

being 

granted: 

The Customer shall be permitted to use the Product(s) for the following purposes: 

 

1. To display the Products on the Website(s) to drive interactive betting services to Private 

Customers only from the Website(s) (for so long as such website(s) is/are operated solely 

by the Customer), howsoever accessed including via mobile technologies and devices.  

 

2. To drive bet settling and bet automation systems and equipment in the Central Site (or 

the Customer’s head and administrative offices, if different), provided that such systems 

and equipment are only used for the purpose of administrating and accounting in respect 

of the Customer’s business operations relevant to paragraph 1 above.   

 

3. The Product(s) may only be displayed on the Website urls and in the territories specified 

below. Subject to the necessary regulatory market requirements being satisfied by both 

Parties and the Parties agreeing the website and associated scope of the licence for the 

website, including the Permitted Territory and channels for the website, SIS Media may 

provide the Products and/or Services on additional websites owned or operated by the 

Customer and/or a Customer Group Company 

 

4. The Product(s) may only be used for FIXED ODDS betting purposes and not for any other 

purpose, including for any editorial or media use. 

 

5. The Audio-Visual Products may only be made available by the Customer on a WATCH 

AND BET basis.   

 

(hereinafter the “Online Purposes”)  

9.  Permitted 

Website(s) 

and Permitted 

Territories for 

all Products 

except CG 

Products:   

Brand Website 

URL(s) 

Permitted 

Channels/Products 

 

 

Permitted 

Territories   

MyStake www.mystake

.com 

Channel 8 Audio-Visual and 

Data Products 

Ireland 

Channel 8A Audio-Visual and 

Data Products 

 

Australia, New 

Zealand  

Channel 9 Audio-Visual and 

Data Products 

Finland, Norway, 

Austria, Denmark, 

Romania 
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Channel 11 Audio-Visual and 

Data Products 

Argentina (excl. 

Buenos Aires), Bolivia 

Colombia, Costa Rica, 

Cuba, Dominican 

Republic, Ecuador, El 

Salavador, French 

Guiana, Guatemala 

Guyana, Haiti, 

Nicaragua, Paraguay, 

Peru, Puerto Rico, 

Uruguay, Venezuela 

Channel 11AV Audio-Visual 

and Data Products 

Mexico 

Channel 11B Argentina 

Greyhound racing 

1.British and Irish Greyhound 

Data Product  

2.Mexico Greyhound Data 

Product 

 

Horseracing 

1.Bahrain Data Product 

2. Chile Data Product  

3. Dubai Data Product 

4.German Data Product 

5.Hungarian Data Product 

6.Mauritius Data Product 

7.Peru Data Product  

8.Saudi Data Product 

9.Spain Data Product 

10.Hawthorne Data Product  

 

Canada 

Rolletto www.rolletto.

com 

Channel 8 Audio-Visual and 

Data Products 

Ireland 

Channel 8A Audio-Visual and 

Data Products 

 

Australia, New 

Zealand  

Channel 9 Audio-Visual and 

Data Products 

 

Finland, Norway, 

Austria, Denmark, 

Romania,  

 

Channel 11 Audio-Visual and 

Data Products 

Argentina (excl. 

Buenos Aires), Bolivia 

Colombia, Costa Rica, 

Cuba, Dominican 

Republic, Ecuador, El 

Salavador, French 

Guiana, Guatemala 

Guyana, Haiti, 

Nicaragua, Paraguay, 
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Peru, Puerto Rico, 

Uruguay, Venezuela 

Channel 11AV Audio-Visual 

and Data Products 

Mexico 

Channel 11B Argentina 

Greyhound racing 

1.British and Irish Greyhound 

Data Product  

2.Mexico Greyhound Data 

Product 

 

Horseracing 

1.Bahrain Data Product 

2. Chile Data Product  

3. Dubai Data Product 

4.German Data Product 

5.Hungarian Data Product 

6.Mauritius Data Product 

7.Peru Data Product  

8.Saudi Data Product 

9.Spain Data Product 

10.Hawthorne Data Product  

 

Canada 

Locasbet www.locasbet

.com 

 

Channel 10 Audio-Visual and 

Data Products 

Uzbekistan, 

Kazakhstan 

GoldenBet www.goldenb

et.com 

Channel 8 Audio-Visual and 

Data Products 

Ireland 

Channel 8A Audio-Visual and 

Data Products 

 

Australia, New 

Zealand  

Channel 9 Audio-Visual and 

Data Products 

Finland, Norway, 

Austria, Denmark, 

Romania 

Channel 11 Audio-Visual and 

Data Products 

Argentina (excl. 

Buenos Aires), Bolivia 

Colombia, Costa Rica, 

Cuba, Dominican 

Republic, Ecuador, El 

Salavador, French 

Guiana, Guatemala 

Guyana, Haiti, 

Nicaragua, Paraguay, 
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https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.goldenbet.com%2F&data=04%7C01%7CLGoodliffe%40sis.tv%7C921bc36d80ee43a9cdc308d9facfa746%7C629ba906d77e4dc6acf3d71375b281ea%7C0%7C0%7C637816592037285501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ME9OECzJaN0JTXzof1izJKFHClX8dZs%2B6l0rlAedUe4%3D&reserved=0
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Peru, Puerto Rico, 

Uruguay, Venezuela 

Channel 11AV Audio-Visual 

and Data Products 

Mexico 

Channel 11B Argentina 

Greyhound racing 

1.British and Irish Greyhound 

Data Product  

2.Mexico Greyhound Data 

Product 

 

Horseracing 

1.Bahrain Data Product 

2. Chile Data Product  

3. Dubai Data Product 

4.German Data Product 

5.Hungarian Data Product 

6.Mauritius Data Product 

7.Peru Data Product  

8.Saudi Data Product 

9.Spain Data Product 

10.Hawthorne Data Product  

 

Canada 

Wolbet 

 

www.wolbet.c

om 

Channel 8 Audio-Visual and 

Data Products 

Ireland 

Channel 8A Audio-Visual and 

Data Products 

 

Australia, New 

Zealand  

Channel 9 Audio-Visual and 

Data Products 

Finland, Norway, 

Austria, Denmark, 

Romania 

Channel 11 Audio-Visual and 

Data Products 

Argentina (excl. 

Buenos Aires), Bolivia 

Colombia, Costa Rica, 

Cuba, Dominican 

Republic, Ecuador, El 

Salavador, French 

Guiana, Guatemala 

Guyana, Haiti, 

Nicaragua, Paraguay, 
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Peru, Puerto Rico, 

Uruguay, Venezuela 

Channel 11AV Audio-Visual 

and Data Products 

Mexico 

Channel 11B Argentina 

Greyhound racing 

1.British and Irish Greyhound 

Data Product  

2.Mexico Greyhound Data 

Product 

 

Horseracing 

1.Bahrain Data Product 

2. Chile Data Product  

3. Dubai Data Product 

4.German Data Product 

5.Hungarian Data Product 

6.Mauritius Data Product 

7.Peru Data Product  

8.Saudi Data Product 

9.Spain Data Product 

10.Hawthorne Data Product  

 

Canada 

 Permitted 

Website(s) 

and Permitted 

Territories for 

CG Products:   

Mystake.com 

Rolletto.com 

Locasbet.com 

Goldenbet.com  

(and such other websites agreed between SIS and the Customer in 

writing from time to time). 

The Territory shall be 

Worldwide  excluding 

the USA and Canada 

and any territories (in 

whole or in part) 

where the Customer is 

not permitted to 

display and/or accept 

bets on any or all of 

the content 

comprised within the 

Products for the 

Purposes for any 

reason whatsoever 

(including without 

limitation any legal or 

licensing reason or 

restriction).  

 

10.  Geo-blocking:  This Agreement does not grant the Customer any right to supply any element of the content 

comprised within the Product(s) in any territories other than the permitted Territory specified 

above for such Product(s). Where necessary, the Customer undertakes to configure its systems 

in such a way as to ensure that none of the content comprised within the Product(s) is accessible 

within any territories other than the permitted Territory specified above.  
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11.  Definitions  “Private Customer” means a User who is accessing the Website(s) for their private non-

commercial use only and not for any business purposes; 

 

“Streaming” means delivery of any real-time or managed timeline content, whether data, 

audio, audio-visual or multimedia (in which segments of the content may be delivered or 

transmitted out of chronological order), via the public internet to a suitably enabled User 

device, whereby the content is intended for immediate consumption on that device and not 

intended for local storage or onward transmission (and “Stream” shall be construed 

accordingly); 

 

“User” means each individual customer or end user who accesses any element of the 

Product(s) as identified by a unique user ID; 

 

“Permitted Territory” means a jurisdiction, country, state, province, region or other political 

subdivision in which the use, offering to users, development, distribution, offering for sale, 

selling, advertising, promotion and/or other exploitation of the Products and/or Services by the 

Customer is permitted by SIS, and as further specified in Clause 7. 

 

“Watch and Bet” means a service whereby Streams can be made available on a continuous 

basis to an end user via a User device without the need for the end user to have placed a bet 

on the betting event comprised within the Stream. 

 

 

 

General Terms  

 

12.  General 

Licence 

Terms:  

For the duration of the Term, on the Websites, the Customer shall:  

 

  

(a) display the Product with the highest amount of betting opportunities. This means that 

the Customer shall display the “Live and Virtual” version of a permitted Product and 

the “Mixed” version of a permitted Product wherever possible 

(b) display the Products(s) in full and in a prominent position; and 

(c) offer and accept bets on the Product(s); and 

(d) use all reasonable endeavours to promote the availability of the Product(s) to its end 

customers, 

(e) only display and use the Products  as a combined package by the Customer (meaning 

that both the Audio-Visual Product and the Data Product must be used and displayed 

together 

(f) not amend the Products in any way and display the Products in the form and format 

as delivered by SIS  

(g) set up and maintain for SIS (and make available to SIS) a ‘test’ online betting account 

(or accounts) that can be used by SIS to access the Website(s) and view the Product(s) 

in full on the Website(s) within all Territories. Such access must be provided within a 

reasonable period prior to any go live/first use of the Product(s) and must be 

maintained at all times throughout the Term; and 

(h) not record or store, nor may it authorise or permit the recording or storage of, any 

content comprised in the Product(s) for the purpose of creating an archive or database 

of historical content. For the avoidance of doubt, this paragraph applies whether or 

not such archive or database is created for commercial or non-commercial purposes. 

 

 

Delivery  

 

It has been agreed between the parties that, subject to and in accordance with the terms and conditions of this 

Agreement, SIS shall deliver some or all of the Product(s) to the Customer’s Authorised Third-Party Sub-contractor 

specified below and such Authorised Third-Party Sub-contractor shall deliver the Product(s) to each Customer 
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Website(s) and shall use the Product(s) for some or all of the permitted Purposes only, for and on behalf of the 

Customer only. Such use by the Authorised Third-Party Sub-contractor is subject to and must comply in full with the 

terms and conditions of this Agreement.  

 

Authorised Third-Party Sub-contractor: Product(s): Permitted 

Purposes: 

Third-Party Services that the 

Authorised Third-Party Sub-

contractor is providing to 

the Customer:  

Santeda International B.V. All Products   Online Platform provider services 

associated with the Website(s) 

 

Delivery by SIS to Santeda International B.V. 

 

 

13.  Services:  The following delivery services associated with the specific Products listed below:  

 

Service  Description 

SIS Stream 

Content 

Delivery 

Services 

Delivery of the Audio-Visual Product to theSanteda International B.V.’s Central 

Site for the Online Purposes specified above.  

Data 

Product 

Delivery 

Services 

Delivery of the Data Products toSanteda International B.V.’s Central Site for the 

Online Purposes specified above. 

 

See Product and Service Annex for further detail.  

 

Onward Delivery by Santeda International B.V.for the Customer:   

 

14.  Authorised 

Third-

Party 

Subcontrac

tor Licence  

As referred to above, SIS has agreed to grant a licence of a Product to Santeda International 

B.V.to provide services to the Customer associated with the Purposes (hereinafter the “Third-

Party Services”). Santeda International B.V.is granted a limited, non-transferable, revocable 

licence to receive and use the Product(s) on the terms of the Agreement, solely to enable 

Santeda International B.V.to provide the below Third-Party Services to the Customer.   

 

For the avoidance of doubt:  

 

(a) Santeda International B.V.shall constitute a “Permitted Third Party” for the purposes of 

paragraph 5 of the SIS General Terms and Conditions and the terms of paragraph 5 shall 

apply to the supply of the Product(s) toSanteda International B.V.; and 

(b) as a maximum, such licence shall only continue for as long Santeda International 

B.V.actually provides the relevant Third-Party Services to the Customer.   

 

 

15.  Hand Off 

Point 

Unless agreed otherwise between the parties (and as a maximum only for so long as such Third-

Party Services continue to be provided by Santeda International B.V.to the Customer), SIS shall 

deliver the Audio-Visual Product to Santeda International B.V. (see details above) subject to and 

in accordance with the terms of this Agreement.  

 

The Hand Off Point that SIS shall deliver to shall be Santeda International B.V.’s Central Site. 

 

For the avoidance of doubt, SIS shall not be responsible for any delivery of any Products (either 

before or after delivery to Santeda International B.V.) that is over the public internet or the 

Customer’s or a third party’s connection to the public internet or over any network or delivery 

method that is provided by the Customer or a third party.  
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16.  Central 

Site  

Hetzner Data centre, Sigmundstrasse 135, 90431 Nürnberg, Germany (or such other address(es) 

agreed between the parties in writing from time to time).  

 

17.  Number of 

Data 

Feeds: 

SIS may deliver up to three (3) data feeds (one production feed, one delayed development feed 

and one disaster recovery feed). Should the Customer or Santeda International B.V.require any 

additional data feeds, SIS will supply such additional data feeds at an additional charge to the 

Customer (such charge to be advised by SIS to the Customer at the time of such request).  

  

18.  Delivery 

Method:  

Without prejudice to the generality of any other terms of this Agreement (including without 

limitation the Key Terms regarding Onward Transmission of the Products), SIS has validated 

Santeda International B.V.’s method of transmission from the Handoff Point from SIS to each 

Website(s) and the Customer shall procure that Santeda International B.V.shall only transmit the 

Products via the method agreed with SIS during the validation process, unless expressly agreed 

otherwise with SIS: 

 

 

 

Key Terms regarding Onward Transmission of Products  

 

19.  Key Terms 

regarding 

Onward 

Transmission 

of the 

Products:  

The Customer shall, and shall procure that Santeda International B.V. shall: 

 

(a) ensure that any transmission of the Products (or part thereof) by or on behalf of the 

Customer is via securely encrypted means and in accordance with good industry 

practice and, without prejudice to the generality of the foregoing, implement (or 

procure the implementation) of any additional and/or other practical measures in 

respect of any transmission of the Products that are reasonably requested by SIS in 

writing;  

 

(b) use or require the use of all reasonable technological means to prevent any 

unauthorised access to, including the theft or unlawful reception, exhibition, copying 

or use of, the Products;  

 

(c) not edit or alter the pictures or data (or permit any editing or alteration of the pictures 

or data) comprised within the Products in any way without the prior written permission 

of SIS; 

 

(d) allow SIS to audit, inter alia, its technical means of transmission and storage of the 

Products and compliance with the terms and conditions of this Agreement generally, 

gain accordance with the audit provisions set out in this Agreement;  

 

(e) comply with any request from SIS to suspend or terminate the use of the Products or 

the supply of the Products to any or all end points (within the timescale specified by 

SIS or, if no timescale is specified by SIS, within 24 hours of such request); and 

 

(f) confirm in writing to SIS within 2 Business Days’ of a request from SIS which end points 

they are supplying all or any of the Products to.  

 

Fees  

 

Audio-Visual and Data Product Fees  

20.  Product Fees Reporting 

Requirements  
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Online Licence 

and Delivery 

Fees 

All Products except CG 

Products 

A sum equal to eighteen per 

cent (18%) of all Gross Gambling 

Revenue  

 

Customer to report 

Gross Gambling 

Revenue 

 

  CG Products A sum equal to thirteen per cent 

(13%) of all Gross Gambling 

Revenue  

 

Customer to report 

Gross Gambling 

Revenue 

 

21.  Reporting  The Customer shall, within 5 Business Days of the end of each Month, provide a written 

statement in an agreed form by email to SIS setting out the following, to be broken 

down by territory, channel name/number, Website: 

 

a) Meeting Date  

b) Time of bet 

c) Meeting name 

d) Race Time 

e) Race Type (Horseracing / 

Greyhound / Virtuals) 

f) Bet Type 

g) Customer Stake 

h) Selection 

i) Price 

j) Payout 

k) Other 

l) Gross Margin 

m) Gross Margin % 

 

 

 

In respect of CG Products: 

a) SIS Event ID  

b)  Game Name 

c) Date 

d) Event Start time  

e) Time of Bet 

f) Bet type  

g) Customer location 

h) Selection 

i) Price  

j) Customer stake 

k) Payout 

l) Other  

m) Gross Margin  

n) Gross Margin % 

 

(together the “Statement”). 
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Unless otherwise agreed, the Statement shall be based on SIS’s reporting template and 

sent to returns@sis.tv  (copied to billing@sis.tv) (or such other email address as is notified 

by SIS to the Customer from time to time).  

The Customer shall, upon reasonable request by SIS, promptly provide SIS with further 

evidence to support the Statement.  

Where the Statement reports revenue or other financial information, the Customer shall 

compile the Statement in accordance with standard accounting practices. 

The Customer acknowledges that SIS may use the information contained in the 

Statements to analyse the performance of the Product(s) and,  when aggregated with 

other customers’ data and anonymised, prepare anonymised aggregated reports for the 

Customer and for other customers for purposes including analysing and optimising the 

performance of the Product(s).  

Fee Adjustments and Withholding Tax 

22.  Fee Adjustments 

and Withholding 

Tax  

SIS shall notify the Customer in writing during the Term of any adjustments to the Fees to 

take account of the removal of any content comprised within a Product and/or an entire 

Product during the Term. 

 

All payments made under this Agreement shall be free and clear of any and all other 

taxes, duties, levies, fees or other charges and where any withholding taxes apply to the 

fees payable to SIS, the Customer shall gross up the relevant fees, on the basis of the 

withholding tax rate applicable so that all fees are paid in full to SIS without any 

deduction by way of set-off, counterclaim or withholding. 

 

Commercial Review  

23. 1

.
 

 

 

 

  

Commercial 

Review in 

respect of all 

Products except 

CG Products: 

The following ‘commercial review’ threshold applies to this Agreement.  Note for the 

avoidance of doubt this is NOT a minimum payment that the Customer has to pay to SIS 

but instead sets a measure that SIS will use to review performance of the contract and, if 

necessary, to discuss the commercial success of the agreement and what can be done to 

help improve performance before the further actions below: 

  

If at any time the amounts due to be received by SIS as its share of Gross Gambling 

Revenue in respect of the first three (3) Months are less than £2,000 and for the remainder 

of the Term, less than £4,000, the parties shall, within 10 (ten) days of a request from SIS, 

meet (either in person or by telephone) to discuss in good faith the commercial viability 

of any element of this Agreement and shall use all reasonable endeavours to try and 

agree steps that will improve the amounts returned to SIS under this Agreement. 

  

If, after a period of 3 (three) months following such request, SIS remains of the reasonable 

opinion that the Agreement is not commercially viable given the amounts paid and/or 

payable to SIS under this Agreement, SIS reserves the right to propose alternative 

commercials under this Agreement (including without limitation increasing any 

discounted percentage rate under this Agreement to the SIS prevailing rate card rate 

and/or charging a minimum fee to the Customer in respect of the revenue share 

arrangements under this Agreement). If no alternative commercials are available or the 

alternative commercials are not agreed to by the Customer within the relevant offer 

period relating to such alternative commercials, SIS may (on not less than 1 (one) months’ 

written notice to the Customer), terminate the supply of all or any of the Products under 

this Agreement to the Customer. 

  

The above shall be without prejudice to SIS’s ability to discontinue a Product and/or 

replace a Product with another Product during the Term (for example as a result of 

changes in SIS’s rights), in which case it shall also liaise with the Customer in respect of 

such developments. 
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Definitions  

24.  Definitions   “Gross Gambling Revenue” is the value of all bets placed on events (or any part of any 

events) comprised within the Product(s) on the Website(s) less the pay out to the end 

betting customer (if any). 

“Month” means a calendar month;  

“Streamed Event” means each individual event or part of an event (usually a horse or 

greyhound race or other sporting event) comprised within the Product(s) that is Streamed 

to an individual User. 

 

(For the avoidance of doubt, for “multiple bets”, where the bet placed includes a bet on 

more than one event, including events comprised within the Product (each a “Product 

Event”), the value of the bet placed on each Product Event shall be calculated by 

multiplying the total stake by the percentage that the number of Product Events bears to 

the total number of events included in the bet.  For example, where the multiple bet 

covers 4 events of which one is a Product Event, the amount attributable to the Product 

Event is 25% of the total stake.)  

 

 

Invoicing and Payment Terms 

 

25.  Variable Fees All variable fees shall be payable by the Customer to SIS Monthly in arrears.  

 

The Customer must pay each invoice for variable fees within fourteen days of the invoice 

date. 

 

26.  Currency  Unless agreed otherwise between the parties, all Fees shall be invoiced in and payable by 

the Customer in British pounds sterling.  

 

 

 

 

Special Condition 

 

27.  Competitive 

Gaming Product 

Special 

Condition 

 

 SIS reserves the right to make amendments and improvements to the Competitive 

Gaming Audio-Visual and Data Products during the Term, and shall use reasonable 

endeavours to notify the Customer of any such amendments and/or improvements. 
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Product(s) and Service(s) Annex 

 

AUDIO-VISUAL PRODUCTS  

 

Audio-Visual Product Description  

  

SIS Racing Channel – Mixed 

Domestic (8)  

 

A UK and Ireland Watch and Bet service comprising horse racing and greyhound 

racing content in which SIS holds the rights and which SIS schedules in the UK and 

Ireland Watch and Bet service from time to time.  

 

 

SIS Racing Channel – Mixed 

Australian (8A)  

 

An Australian Watch and Bet service comprising horse racing and greyhound racing 

content in which SIS holds the rights and which SIS schedules in the Australian 

Watch and Bet service from time to time.  

 

SIS Racing Channel – Mixed 

European (9)   

A European Watch and Bet service comprising live horse racing and greyhound 

racing content in which SIS holds the rights and which SIS schedules in the 

European Watch and Bet service from time to time.  

 

SIS Racing Channel – Mixed 

International (10)  

An international Watch and Bet service comprising live horse racing and greyhound 

racing content in which SIS holds the rights and which SIS schedules in the 

International Watch and Bet service from time to time.  

 

SIS Racing Channel – Mixed 

South American – (11) 

A South American Watch and Bet service comprising live horse racing and 

greyhound racing content in which SIS holds the rights and which SIS schedules in 

the Channel 11 service from time to time. 

SIS Racing Channel – Mixed 

Mexican – Channel 11AV 

A Mexican Watch and Bet service comprising live horse racing and greyhound 

racing content in which SIS holds the rights and which SIS schedules in the Channel 

11 service from time to time. 

SIS Racing Channel – Horse 

South American – (11B) 

A South American Watch and Bet service comprising live horse racing content in 

which SIS holds the rights and which SIS schedules in the Channel 11b service from 

time to time. 

Competitive Gaming Audio-

Visual Product 

Audio-visual coverage of any competitive eSports gaming event commissioned by 

SIS and comprising head to head matches of games played between at least two 

competitive gamers. 

 

DATA PRODUCTS 

 

Data Product Description  

SIS Racing Data Product – 

Mixed Domestic (8)  

(excluding any UK 

Horseracing Pre-Race Data, if 

applicable) 

 

Pre-race data and race day data relating to meetings comprised within the relevant 

Audio-Visual Product specified above (excluding any pre-race data relating to UK 

horseracing meetings which shall be licensed separately).   

SIS Racing Channel – Mixed 

Australian (8A) (excluding 

any UK Horseracing Pre-Race 

Data, if applicable) 

 

Pre-race data and race day data relating to meetings comprised within the relevant 

Audio-Visual Product specified above (excluding any pre-race data relating to UK 

horseracing meetings which shall be licensed separately).   

SIS Racing Channel Data 

Product – Mixed European 

(9) (excluding any UK 

Horseracing Pre-Race Data, if 

applicable)  

Pre-race data and race day data relating to meetings comprised within the relevant 

Audio-Visual Product specified above (excluding any pre-race data relating to UK 

horseracing meetings which shall be licensed separately).   
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SIS Racing Channel Data 

Product – Mixed 

International (10) (excluding 

any UK Horseracing Pre-Race 

Data, if applicable)  

 

Pre-race data and race day data relating to meetings comprised within the relevant 

Audio-Visual Product specified above (excluding any pre-race data relating to UK 

horseracing meetings which shall be licensed separately).   

SIS Racing Channel – Mixed 

South American – (11) 

(excluding any UK 

Horseracing Pre-Race Data, if 

applicable) 

Pre-race data and race day data relating to meetings comprised within the relevant 

Audio-Visual Product specified above (excluding any pre-race data relating to UK 

horseracing meetings which shall be licensed separately).   

SIS Racing Channel – Mixed 

Mexican – Channel 11AV 

(excluding any UK 

Horseracing Pre-Race Data, if 

applicable) 

Pre-race data and race day data relating to meetings comprised within the relevant 

Audio-Visual Product specified above (excluding any pre-race data relating to UK 

horseracing meetings which shall be licensed separately).   

SIS Racing Channel – Horse 

South American – (11B) 

(excluding any UK 

Horseracing Pre-Race Data, if 

applicable) 

Pre-race data and race day data relating to meetings comprised within the relevant 

Audio-Visual Product specified above (excluding any pre-race data relating to UK 

horseracing meetings which shall be licensed separately).   

SIS Early Prices and 

Derivatives Prices Data 

Product  

Only where SIS offers such Early Prices and/or Derivatives Prices (and only during the 

periods when such prices are available), the SIS Early Prices and Derivatives Product 

shall include, where possible, Early Prices and/or Derivatives Prices in respect of racing 

covered by the SIS Racing Channels supplied under this Agreement.  

  

“Early Prices” are fixed odds prices that are offered following the declaration of a 

race up to when “Show Prices” are available for a race. 

 

“Derivatives Prices” are prices that are compiled off-racecourse, the value of each 

being derived from the value of other prices or betting opportunities, whether 

within the same sports market or otherwise, including but not limited to betting 

opportunities such as match bets, odds v evens, inside v outside, betting without 

the favourite, place second, place third, forecast, tricast. 

Competitive Gaming Data 

Product 

Pre-game data and game day data relating to any competitive eSports gaming 

event commissioned by SIS and comprising head to head matches. 

 

 

SERVICES 

 

AUDIO-VISUAL PRODUCT DELIVERY SERVICES  

SIS Stream Content 

Delivery Services  

The SIS Stream Content Delivery Services shall comprise (i) encoding content from the 

Audio-Visual Products and, (ii) upon receiving a request from an authorised user, 

making Streams of such content available on the Website(s) on a Watch and Bet basis 

online. 

The Audio-Visual Product(s) shall be delivered to the Customer via a standard 

streaming protocol reasonably selected by SIS within the range of available bitrates 

over internet protocol. The range of available bitrates shall be 296kbps, 596kbps, 

1096kbps or any other bitrate that SIS reasonably determines from time-to-time.  

 

DATA PRODUCT DELIVERY SERVICES  

Data Product Delivery 

Services  

Each Data Product will be delivered in XML or JSON format. The data delivery protocol 

will follow an industry standard approach, for instance; IBM MQ, AMQP or JMS.  SIS 
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shall be entitled to amend the data format or delivery method to any other suitable 

industry standard format or delivery method as SIS shall decide from time to time, 

subject to the new format or delivery method being of a similar industry standard, and 

subject, where possible, to SIS providing the Customer with reasonable advance notice 

prior to the change in format or delivery method. SIS reserves the right to quote an 

additional amount payable by the Customer if an alternative delivery method other 

than those described above is required. 
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