Privacy Policy

1. PRIVACY

https://www.apuesterapido.com/ is committed to protecting your personal information. This
Privacy Policy informs you what data we collect when you use our services, why we collect
it, and how we use it.

Please note that this Privacy Policy is an agreement between you and
https://www.apuesterapido.com/ (“we,” “us,” or “our,” as applicable). This Policy forms an
integral part of the Terms and Conditions of https://www.apuesterapido.com/.

” @ ” ”

The website https://www.apuesterapido.com/ (“Casino,” “Website,” “Company,” “we”) is
owned and operated by Twins Games N.V., a company registered under the laws of
Curacao, registration number 165516, Address: Zuikertuintieweg Z/N (Zuikertuin Tower),
Willemstad, Curagao.

We may modify this Privacy Policy periodically, notifying you of changes by publishing the
updated terms on our platforms. We recommend reviewing this Policy regularly.

2. INFORMATION COLLECTED

We consider as personal information (“Personal Information”) any data that can identify you,
including but not limited to: first and last name, date of birth, address, email, phone number,
and others. When using our site, creating an account, or accessing our services, we may
request this information. We also collect: contact information, payment methods, transaction
history, usage preferences, and comments.

Our servers (located in Germany and other regions) store unique records of your activity,
including: IP address, date and time of access, pages visited, language used, error reports,
and browser type. This information is essential to provide our services. We do not collect
personal information without your knowledge.

3. METHODS OF DATA COLLECTION AND
PROCESSING

We automatically collect certain data as mentioned above, in addition to receiving
information that you provide during the use of the services. We may receive information from
external providers, online service providers, and legally acquired customer lists. We may
also employ third parties for technical support, payment processing, and account
administration.
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We access the information provided to these providers and process it according to this
Policy. We do not share this information with third parties except under the terms stipulated
herein. We take steps to protect your privacy through proper agreements with our providers.

4. USE OF INFORMATION

We use your personal information to provide our services, customer support, security and
identity verifications, payment processing, participation in promotions, and general
operational purposes.

We may also share your information with carefully selected partners. We may use your data
to:

1. Offer you promotions and information about our products and services.

2. Offer you products and services from third-party partners.

Participation in surveys and contests is optional. The requested information may include
name, address, phone number, age, etc. By accepting prizes, you consent to the
promotional use of your name without additional compensation, unless prohibited by law.

Unless you have opted out of communications, we may send you news and promotions
(casino games, poker, betting, etc.) by email or phone.

5. EXCEPTIONAL DISCLOSURES

We may disclose your Personal Information if:

1. Itis required by law or similar legal processes.

2. ltis necessary to protect our rights or property.

3. ltis necessary to protect the safety of our users or the public.

4. In cases of fraud, use of stolen cards, game manipulation, or money laundering, we
will share your information with other platforms, banks, card issuers, and competent

authorities.

5. For addiction prevention, some data may be anonymized and shared with specialized
institutions.

6. ACCESS

You may opt out of receiving promotional communications through your account or by
requesting it by email to support. You may also:



1. Confirm the accuracy of your data,
2. Update your personal information,

3. File a complaint about the use of your data.

We may update or restrict the use of your data as necessary. This Policy does not prevent
us from retaining information legally required.

7. COOKIES

When using our services, we may store cookies on your device. Cookies are text files that
remember your preferences. We also use similar “flash cookies.”

Cookies help to:

e Monitor traffic
e Improve services

e Personalize the user experience

Types of cookies:

e Necessary: enable navigation and basic functions.
e During registration: store session data and preferences.
e Persistent: remain on the device according to your configuration.

e Analytical: analyze user behavior.

You can accept or reject cookies from your browser settings. For flash cookies, use the
Flash Player Settings Manager to prohibit their storage.

8. CONSENT FOR THE USE OF PAYMENT SYSTEMS

To play with real money, it is required to send/receive funds. We use third-party electronic
payment systems. You agree to the use and international transfer of your personal data to
process these transactions.

9. CONSENT FOR SECURITY ANALYSIS



We may perform security audits to validate your information, monitor transactions, and
detect violations of our Terms or the law. You authorize us to verify your information through
third parties and agree to provide documents if requested.

10. SECURITY

We protect your information through secure systems, including encrypted and
password-protected databases, hosted behind firewalls. We use 128-bit SSL and require our
partners to implement equivalent security measures.

11. PROTECTION OF MINORS

Our services are not directed to persons under 18 years of age (or the legal age in your
jurisdiction). We reject registrations from minors and delete any information they have
provided.

12. INTERNATIONAL TRANSFERS

Your information may be stored or processed outside your country. By using our services,
you accept such international transfer of data. We ensure that our partners respect our
privacy standards.

13. THIRD-PARTY PRACTICES

We are not responsible for how third-party websites with which we have links or associations
(such as affiliate programs) handle your data. Collection by third parties is governed by their
own privacy policies.

14. DISCLAIMER

Our services operate “AS I1S” and “AS AVAILABLE.” We do not guarantee the absence of
errors nor assume responsibility for events beyond our control. We will not be liable for
indirect damages arising from the use or disclosure of data.

15. CONSENT TO THE PRIVACY POLICY

The use of our services implies your acceptance of this Policy.

This is our complete Policy and replaces previous versions. It may be changed periodically;
modifications will be published, and continued use will constitute acceptance.

Furthermore, under Article 77 of the GDPR, you have the right to file a complaint with the
relevant supervisory authority in your country of residence, workplace, or where the alleged
infringement occurred.



16. OTHER WEBSITES

Our site may contain links to other websites. We do not control such sites and are not
responsible for how they collect or use your information. Only the operators of those sites
are responsible for their operation or errors.

17. WHEN YOU PLAY CASINO SLOTS DEVELOPED BY

Evolution, Evoplay, Spribe, Pragmatic, Darwin, SmartSoft, BetSolution, and others.
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