
RESPONSIBLE GAMING 

1. W e believe in Responsible Gaming and take our responsibility in this matter seriously. 
Gambling should be an exciting pastime, and we urge our Users to have fun, but not bet 
beyond their means. Betgr8 is committed to endorsing responsible wagering among its 
Users as well as promoting the awareness of problem gambling and improving prevention, 
intervention and treatment. 

2 . W e undertake any effort in order to ensure your pleasant online gaming experience, 
keeping full awareness of the financial harms associated with problem gambling. W ith 
regard to the purposes pointed out herewith, we do strongly suggest our Users to try 
keeping clearly separate gambling from his/her daily activities; considering the lasting time 
of each gambling session before its  commencing; not to treat gambling as an alternative 
source of income or a way to recoup debit. 

Betgr8 believes that the majority of players enjoy the experience from betting in a 
responsible manner. However a small number of players might have a harmful impact from 
gambling.  

By answering such self-assessment questions below, it will help you consider if you have a 
problem: 
 

1 . W hen you lose money, do you feel lost or depressed? 
2. W hen you lose money, do you want to gamble again to win money back ASAP? 
3. Do you run out of all money on betting in your account? 
4. Have you borrowed money from others and spend on betting? 
5. Have you lost interest in your family, friends or hobbies because of betting? 
6. Do you ever feel suicidal because of betting? 

If you answered YES to any of the questions above, please use the Self Exclusion 
functionality in your account. 

Betgr8 believes in betting as a form of pure entertainment and guarantees its  customers a 
pleasant recreational experience while remaining aware of the social and financial problems 
related to betting. Betgr8 has developed a series of measures for responsible betting which 
allow customers to limit their spending and, if necessary, to choose to exclude themselves 
for a certain period of time.  

From your betgr8 account, by clicking Self Exclusion, you may: 

• Block any payment to Betgr8 for a certain period of time 

• Deactivate your account from one or all products (Sportsbook, Casino, Virtual). Only 
customer can revoke the self exclusion, and the system allow to bet again after 24 
hours 

• Close your account 

 


