
Self-Exclusion  
1. To keep gambling activities under control, the Company encourages the player to use 

the following self-exclusion mechanism on our Website: 
2. Self-exclusion: Where you believe that your gambling is becoming uncontrollable or 

unsafe for you to continue and turns into daily obsession and adversely affects normal 
life, you may use the option to self-exclude from our Services.  

3. You may Self-exclude yourself by choosing Self-exclusion in Account menu of your 
account registered with howl.gg.; alternatively you can contact our support team at 
support@howl.gg for assistance and further information. Upon choosing the option for 
self-exclusion you are acknowledged about and agree to follow the Self-exclusion 
Terms described herein.  

4. If you request assistance for self-exclusion from our support team, the Company 
processes these requests only if they have been sent via our email or if sent through 
the chat once you receive confirmation of receipt of the assistance request by a 
responsible team. Once we recognize your request for assistance with Self-exclusion, 
we will send you respond about receipt of it. After that we will process your request for 
assistance within reasonable timescales.  

5. Since you choose the Self-exclusion option the following conditions apply: 
a. You are not able to access your account or withdraw funds. 
b. You are not able to have your Self-exclusion cancelled or otherwise shorten 

length of it until the period that you selected for Self-exclusion will pass. 
c. Your account will not be automatically reinstalled after Self-exclusion period, 

and you should contact us on issues of reinstalment of your account via email 
support@howl.gg. 

5. You may extend your Self-exclusion period by using settings in your account with 
howl.gg. 

6. By self-excluding, you agree that: 
a. You will not create another account during this period. 
b. You will not deposit or attempt to deposit funds into your account on the 

Website. 
c. You will not participate in any gambling games on our Website during this 

period. 
d. This is a voluntary initiated by you, and we will not be liable for any losses You 

may incur during the period of self-exclusion in any form. 
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