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 RITCHIE RABBIT GAMES B.V.  is dedicated to providing an excellent and enjoyable gaming 
experience while recognizing our fundamental responsibility to prevent problem gambling. We 
advise all players to treat gambling strictly as entertainment, establish personal limits, avoid 
chasing losses, and ensure that gaming does not interfere with daily responsibilities. Self-
Assessment Questions If you answer "YES" to the majority of the following questions, we 
strongly encourage you to take immediate action: - Does gambling affect your professional work 
or study? - Has gambling caused friction or arguments with family or friends? - Do you feel 
compelled to win back losses immediately? - Have you borrowed funds or sold assets to finance 
gambling? - Do you view gambling as a primary or secondary source of income? - Do you find it 
difficult to limit your time or financial spend on gaming? Available Support Organizations If you 
or someone you know is struggling with gambling addiction, please reach out to international 
support networks: - Gamblers Anonymous - Gambling Therapy - GamCare Player Mitigation 
Tools & Self-Exclusion RITCHIE RABBIT GAMES B.V. provides tools to assist players in managing 
their gambling activities: - Cooling-Off Period: Players can request a temporary 7-day cooling-off 
lock on their account. - Self-Exclusion: Players can formally request self-exclusion by emailing 
admin@feixinx.com. Upon request, the account will be locked for a minimum period of six (6) 
months. During this time, the player will be unable to log in, and all promotional materials will 
be suspended. We recommend that self-excluded players extend this request to all other 
iGaming platforms where they hold active accounts. Underage Gambling Prevention Access to 
the platform is strictly prohibited to anyone under the age of 18 or the legal age of majority 
within their applicable jurisdiction. RITCHIE RABBIT GAMES B.V. implements robust identity and 
age verification checks. Parents are advised to utilize filtering software (e.g., Net Nanny) and 
secure all personal login and credit card details to prevent minor access. 
 
 


