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1. Introduction

This Cryptocurrency Policy sets forth the terms under which Joyeux B.V. (the Company) accepts
cryptocurrency as a form of payment for goods and services available on its gaming platform. As part
of the Company’s commitment to innovation and user convenience, this policy supports the
integration of decentralised financial technologies into its operations. The objective is to provide users
with secure and efficient alternative payment methods, while ensuring the Company maintains full
compliance with all applicable legal and regulatory frameworks. Additionally, this policy is intended to
safeguard Company assets and uphold transparency and accountability in its financial operations,
thereby fostering confidence among users, partners, and regulatory bodies.

2. Regulatory Compliance

The Company acknowledges the evolving legal landscape surrounding cryptocurrency and is fully
committed to complying with all applicable local and international laws and regulations. This includes,
but is not limited to, financial services registration, reporting obligations, anti-money laundering
(AML) measures, and counter-terrorism financing (CTF) protocols. The compliance department in
conjunction with the finance department shall be responsible for continuously monitoring legal
developments and adapting internal policies and procedures accordingly. The Company retains full
discretion to refuse or halt any transaction suspected of involving illicit activity or failing to meet
compliance standards. This proactive approach ensures that the Company operates in a lawful and
ethical manner while mitigating regulatory and reputational risk.

3. Scope of Use

Cryptocurrency payments on the Company’s platform are permitted for specific use cases, including:

e Placing wagers or stakes on games of chance;
e Purchasing in-game promotional material that enhance user experience;
e Acquiring other digital services or assets explicitly offered on the platform.

4. Accepted Cryptocurrencies

We currently accept the following cryptocurrencies as payment:

e Bitcoin (BTC)
e Ethereum (ETH)
e USDC

Additional cryptocurrencies may be accepted in future, subject to operational considerations and
market demand. We reserve the right to add or remove supported cryptocurrencies at any time
without prior notice.

The Company evaluates supported cryptocurrencies based on factors such as market adoption,
regulatory clarity, technical reliability, and liquidity. This list may be amended at any time in response



to operational needs, market conditions, or legal obligations. All additions or removals are
implemented at the Company’s sole discretion and without prior notice to users.

5. Unaccepted Cryptocurrencies

To maintain regulatory compliance and mitigate risk, the Company prohibits the use of certain
cryptocurrencies deemed unsuitable for its platform. This includes, but is not limited to:

e Privacy-focused coins which obscure transaction history;
e Tokens with limited liquidity or high volatility that pose settlement risks;
e Cryptocurrencies with unclear legal status or association with illicit activities.

The list of disallowed digital assets is dynamic and may be updated periodically. These exclusions are
informed by internal risk assessments, industry trends, and evolving guidance from financial
regulators. By implementing these limitations, the Company ensures it can meet AML and Know Your
Customer (KYC) obligations effectively.

6. Payment Processing

All cryptocurrency transactions are processed through a reputable third-party payment gateway,
which facilitates secure and compliant handling of digital funds. These gateways convert incoming
cryptocurrency payments into fiat currencies such as USD or Euro in real-time, based on the prevailing
exchange rate at the time of transaction confirmation. This process ensures price consistency and
operational efficiency for the Company. Any applicable transaction fees, including network fees or
gateway processing charges, will be clearly communicated to the user during the checkout process
and must be paid by the user. The Company does not assume responsibility for fees imposed by
external wallets or exchanges.

7. Wallet Security

The Company employs stringent security measures to protect its cryptocurrency holdings. Operational
funds needed for day-to-day transactions are stored in hot wallets protected by multi-signature
protocols and other access controls. The majority of Company funds are maintained in cold wallets —
offline storage solutions with access restricted to a limited number of senior authorised personnel.
These practices align with industry best standards for safeguarding digital assets and minimise the risk
of hacking, theft, or unauthorised access. Regular audits and security reviews are conducted to ensure
the continued integrity of wallet infrastructure.

8. Policy Updates

This policy may be updated from time to time to reflect changes in technology, business needs, or
legal requirements. Users are encouraged to review the policy periodically. Continued use of our
platform following any updates constitutes acceptance of the revised policy



