Responsible Gaming Policy — Malibuclubcasino.com

At Malibu Club Casino we are committed to promoting responsible gaming and
providing a safe and enjoyable gaming environment for all our players. We
recognize that gambling should be a form of entertainment and that it is our
responsibility to help prevent problem gambling while offering the necessary
support to those who need it.

1. COMMITMENT TO RESPONSIBLE GAMING

We are dedicated to responsible gaming and have implemented various
measures to ensure that our platform remains a safe and fair place for players to
enjoy. These measures include self-exclusion options, deposit limits, reality
checks, and links to professional support organizations.

2. PREVENTING UNDERAGE GAMBLING

We strictly prohibit access to our platform for individuals under the legal
gambling age of 18 (or higher, depending on jurisdiction). We use age
verification procedures to prevent underage gambling and encourage parents to
use parental control tools to monitor and restrict their children's internet activity.

3. SELF-EXCLUSION AND ACCOUNT LIMITS

Players who feel they need to take a break from gambling can utilize our self-
exclusion feature, which allows them to temporarily or permanently suspend
their accounts. Additionally, players can set deposit, wagering, and session time
limits to manage their gaming behavior responsibly.

4. IDENTIFYING PROBLEM GAMBLING

We encourage players to gamble responsibly and be aware of signs of problem
gambling, which may include:

o Gambling beyond financial means



e Chasing losses

o Neglecting personal or professional responsibilities
e Lying about gambling habits

o Experiencing stress or anxiety due to gambling

If you recognize these signs in yourself or someone you know, we urge you to
seek professional assistance.

5. SUPPORT AND ASSISTANCE

We collaborate with leading gambling support organizations and provide
access to resources for those who need help.

6. FAIR PLAY AND SECURITY

We are committed to providing a fair and transparent gaming experience. Our
games operate with certified Random Number Generators (RNGs) to ensure
fairness, and all financial transactions are secured using encryption technology.

/. RESPONSIBLE ADVERTISING AND MARKETING

We adhere to ethical marketing practices and do not target minors or vulnerable
individuals. Our promotions and advertisements are designed to encourage
responsible participation in gaming.

8. CONTACT US

If you need assistance with responsible gaming tools or have any concerns,
please contact our support team here. We are committed to ensuring a safe and
responsible gaming environment for all our players. Play responsibly and enjoy
your gaming experience at Malibu Club Casino.


https://www.malibuclubcasino.com/en/support

