P2P Policy — www.duelbits.com
P2P Trading Penalties

There are 3 penalty-tiers

1. Tier 1- A 1% fee is withheld on sales and purchases made
2. Tier 2 - A 2% fee is withheld on sales and purchases made
3. Tier 3 - A 4% fee is withheld on sales and purchases made

The first penalty lasts 72 hours, but is not prolonged should the next penalty-tier be
applied within these 72 hours. The penalty will be reset to 72 hours beyond the
second tier and onward.

Penalties are issued to the seller if:
1. A purchase was accepted, but the items were not sent to the buyer within the
given time frame
2. The trade was sent, but canceled via 2FA or Steam
3. The trade was sent but was invalidated because of missing items
Penalties are issued to the buyer if:
1. The trade was declined
2. The trade was countered
3. The trade is still active 15 minutes after the trade was sent

If you feel a penalty was applied in error, please contact support.



