
Information Security Policy 

 

Security and Use of Your Information. The security and privacy of your personal data and 
account information are our highest priority; as you will see below, we apply all necessary 
measures and the most advanced methods to protect them. We would like you to know 
that your personal information will never be used for purposes other than those necessary 
for the proper functioning of the website and the products and services we provide. Any 
access to this information by us is fully audited and always done exclusively by authorized 
personnel. 

 

Security and Access to Your Account. In addition to the measures we have already 
implemented to protect your account, there are a number of steps you can take to make 
your gaming experience even safer: 

 

Protect your username and password: Never share your login information with others. 

 

Use strong passwords: Choose complex passwords that contain letters, symbols, and 
numbers. 

 

Change your password regularly: Change your password in "My Account" through "Account 
Settings." 

 

Log Out Safely: Log out of your account when you're done playing. 

 

Keep Your Devices Secure: Be more secure on shared devices. 

 

Disconnect Compromised Accounts: If a social media account associated with our 
platform is compromised, log it out immediately. 

 



Check Account Activity: Regularly visit History in My Account to monitor bets, trades, and 
wins and losses made using your device. 

 

Do not hesitate to contact Customer Support for assistance in any of the aforementioned 
cases. Also, visit www.getsafeonline.org for more information on internet safety. 

 

Privacy. As a betting and gambling company, we are required to collect personal 
information during the registration process in order to provide our services in compliance 
with legal and regulatory provisions. Whenever a user registers, logs in, makes payments, 
or submits sensitive information, we use the SSL/TLS standard, which encrypts user data 
before it is sent from the user's computer, allowing it to be decrypted only by PPWIN's 
servers. Similarly, web pages browsed by the user are encrypted by PPWIN's servers, 
meaning they can only be decrypted by the computer user. For example, browsers such as 
Chrome, Firefox, and Opera use AES-256-bit encryption, while our servers do not accept 
any browser connections that do not meet the minimum security requirement of 128-bit 
encryption. The security of web pages can be verified by the presence of the padlock 
symbol in the browser, while Internet Explorer users can right-click on the Properties option 
and confirm the use of the TLS protocol accordingly. 

 

Disclosure. If you identify a potential security vulnerability in our websites, 
services/products, applications, or APIs, please send a summary of the issue to 
support@ppwin.com and include your contact information so we can quickly 
communicate with you and confirm the details. We sincerely appreciate your contribution 
to helping us improve our security. 


