Responsible Gaming Policy

Velorum Corporation N.V.

1. Introduction

We recognize the importance of promoting responsible gaming practices to ensure a safe and
enjoyable gaming experience for all our players. This policy outlines our commitment to
responsible gaming, emphasizing the balance between entertainment value and the
prevention of excessive gambling behavior.

2. Entertainment as a Driver for Long-Term Player Value

We believe that gaming should be viewed primarily as a form of entertainment, offering
excitement, social interaction, and relaxation to our players. Our platform is designed to
provide a diverse range of gaming options, including casino games and sports betting, to cater
to different preferences and interests.

The Company has appointed a designated Responsible Gaming person, who is responsible
for implementing and enforcing the Policy. Furthermore, this designated person shall be the
point of reference regarding this Policy and its related requirements.

Understanding the Entertainment Value

For our players, visiting us should be akin to enjoying other forms of entertainment, such as
going to the movies, dining out, or attending sporting events. They should allocate a
discretionary portion of their income specifically for gaming activities, viewing it as a source
of excitement, social interaction, and relaxation.

Frequency and Moderation

These players engage with our platform in a moderate and responsible manner, balancing
their gaming activities with other aspects of their lives. They may visit our website periodically,
such as on weekends or during leisure time, to unwind and enjoy their favorite games or sports
betting options.

Financial Responsibility



Our key consumer demographic and targeted users should understand the importance of
financial responsibility and budgeting. They set limits on their gaming expenditures based on
their disposable income and overall budget, ensuring that their gaming activities remain within
manageable and sustainable levels.

Replacement of Other Entertainment Forms

Additionally, a key consumer of our platform is one who uses our products and services much
like other forms of entertainment, such as streaming services like Netflix or computer gaming,.
They do so in a responsible manner, spending fixed and affordable amounts regularly on our
platform as part of their entertainment choices.

This should be reflected in our marketing and consumer targeting.

Enhancing the Entertainment Experience

We continuously strive to enhance the entertainment value of our platform for this key
consumer group. This includes offering a diverse portfolio of games and betting options,
incorporating interactive features and promotions, and fostering a vibrant and engaging
gaming community.

Community and Social Interaction

Many of our players value the social aspect of gaming and enjoy interacting with fellow players,
participating in tournaments, and sharing experiences. Our platform provides opportunities for
community engagement and social interaction, enhancing the overall entertainment
experience.

Promoting Responsible Behaviour

While our key consumer demographic engages in gaming for entertainment purposes, we
remain vigilant in promoting responsible behaviour and preventing excessive gambling. We
provide educational resources, responsible gaming tools, and support services to ensure that
players maintain a healthy and balanced approach to gaming.

We do not market to the vulnerable, we do not offer incentives such as bonuses to any player
whom we are aware is gambling excessively or prone to gambling problems due to their
betting patterns.



3. Awareness and Education

We are committed to raising awareness about responsible gaming practices and promoting
responsible behavior among our players. We provide educational resources, such as
information on responsible gaming guidelines, self-assessment tools, and links to support
organizations for problem gambling.

Information Visibility
The Company ensures that players can easily access responsible gaming information by:

o Visible Links: Our homepage displays a link to the responsible gaming policy, tools,
and contacts. These links are also included in the footer of the homepage on our
website

o Terms and Conditions: Clear references to our terms and conditions, including the
prohibition of underage gambling, are provided. The terms and conditions are easily
accessible and written in plain language;

Responsible Gaming Organizations: Links to organizations that offer support for gambling
addiction are available. These include local and international organizations, as per this policy.

4. Player Protections and Controls

To support responsible gaming, we offer a variety of player protections and controls, including:

o Deposit Limits: Players can set daily, weekly, or monthly deposit limits to manage their
spending and prevent excessive gambling.

e Session Time Limits: Players can set limits on the duration of their gaming sessions to
promote responsible play and avoid excessive gaming.

o Self-Exclusion: Players have the option to self-exclude from our platform for a specified
period or permanently if they feel they need a break from gambling.

o Reality Checks: Players receive periodic reminders about their gaming session
duration and are prompted to take breaks and reassess their play.

5. Monitoring and Detection

We employ advanced monitoring and detection tools to identify and intervene in potential
cases of problem gambling. Our system analyzes player behavior, including betting patterns,
frequency of play, amounts deposited and changes in spending, to flag any signs of excessive
gambling or potential addiction.



6. Responsible Marketing Practices

We adhere to responsible marketing practices that prioritize transparency, accuracy, and
ethical promotion of our services. We do not target vulnerable individuals or minors in our
marketing efforts and ensure that our promotional materials include responsible gaming
messaging and resources.

7. Player Support and Assistance

Our customer support team is trained to assist players with responsible gaming concerns and
provide information about available resources for problem gambling support. Players can
reach out to our support team at any time for confidential assistance and guidance.

In order to prevent and combat problem gambling we provide, through our Responsible
Gambling page, a number of measures to assist our players including:

Independent Organizations

The website of the Company will display the direct links to:

https://gamblingtherapy.org/information/where-can-i-get-help/
and /or

https://www.gamcare.org.uk/self-help/links-to-other-support-agencies/international-support-
contacts/

and/or

https://www.gambleaware.org

as well as to specific names of organizations offering treatment options in case these are
available in the target market of the Company. These links will be readily available on the
footer of the website.

8. Collaborative Partnerships

We collaborate with industry organizations, regulatory authorities, and responsible gaming
advocates to promote responsible gaming initiatives and share best practices. Through these


https://gamblingtherapy.org/information/where-can-i-get-help/
https://www.gamcare.org.uk/self-help/links-to-other-support-agencies/international-support-contacts/
https://www.gamcare.org.uk/self-help/links-to-other-support-agencies/international-support-contacts/

partnerships, we contribute to the development of responsible gaming policies and programs
that benefit the entire gaming community.

9. Financial Safeguards

We understand the potential financial risks associated with gambling and are committed to
protecting players from financial harm. Our platform includes features such as loss limits,
where players can set limits on their losses to prevent overspending and mitigate financial
losses beyond their means.

We analyse our players source of funds and source of wealth and use tools to track player
behaviour, which alert us if/when a player is playing beyond their means.

10. Continuous Improvement and Evaluation

We continuously evaluate and improve our responsible gaming policies and practices to
ensure their effectiveness and relevance. Feedback from players, industry experts, and
regulatory bodies is welcomed and considered as we strive to uphold the highest standards
of responsible gaming.

Employees, especially customer facing employees are provided with Responsible Gaming
Training on an on-going basis.

11. Conclusion

In conclusion, we are dedicated to promoting responsible gaming and fostering a safe and
enjoyable gaming environment for all our players. Our commitment to responsible gaming
encompasses a range of initiatives, including player protections, education, monitoring,
support services, and collaboration with industry stakeholders. By prioritizing responsible
gaming practices, we aim to enhance the overall gaming experience while mitigating the risks
associated with excessive gambling behavior.
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