
Elfy Interac-ve B.V. Customer Checks  
  
This document will show the measurements taken to monitor and analyses customer 
accounts to ensure Elfy Interac-ve B.V. offers safe, fair and protected gaming experience to 
its all customers.  
  
  
Step 1: Fraud & KYC Control  
  
Every customer when they register with one of our sites will require to go through a KYC 
control.   
  
This involves going through a few different checks.  
  
  
  
Step 1.1: Email & Mobile Phone VerificaJons  
  
Once user registers to Elfy Interac-ve B.V. operator site, they will need to input their email 
address and mobile phone number.   
  
This allows us to make sure, users are not creaJng mulJple accounts with fake informaJon.   
  
This shows on our back office if the user has completed and verified this informaJon.  
  

  
  
We use automated email and text message code to complete this verificaJon step as quickly 
and as easy for the customer.  
  
Once the customer completes verificaJon steps, account will be open, and it will be updated 
on the back office as well.   
  

  
  
  
  
  
  
  



  
  
Step 1.2: IP Checks  
  
We also carry out a detailed IP Checks and make sure customers are not creaJng duplicate 
accounts for bonus abusing fraudulent acJviJes.  
  
  

  
  
Our system can highlight and inform staff members instantly when there’s a concern 
regarding to customer account/s.   
  
Our system can also match users and show all suspicious accounts with relaJve informaJon 
for quick and accurate acJon taking.  
  
  
  
  
Step 2: KYC Checks:  
  
Elfy Interac-ve B.V. also has a large compliance team to monitor all customer accounts and 
ensure the idenJty of users.  
  
Elfy Interac-ve B.V. takes it very seriously to ensure gambling is offered in fair and safe 
environment while protecJng underage and vulnerable people as well as ensuring customers 
are not using its services for any unlawful ways.   
  
Elfy Interac-ve B.V. has a in house private and secure system to allow its customers upload 
KYC documents directly from their account to our private secure servers where Compliance 
team carry outs the checks.  



  
  
  
  
View from Customer Account:  
  

  
  
  
View from Back Office:  
  

  
  
Staff can view the documents, create notes, approve, reject documents and communicate 
with the user if required.   
  
Any customer cannot provide valid idenJty documents to prove their idenJty will not be 
able to use their account for any transacJons.   
  
  
  
  
  
  



  
  
  
  
  
  


