
Responsible and Safer Gambling 
As a responsible gambling operator, we would like to ensure that all its players are aware of the tools 
available through their account, helping them gamble responsibly. 
	

Deposit	Limits:	

Each player account is customizable to each player’s needs. After sign up, you can head to the 
Responsible Gambling page and set your deposit limits. By default, deposit limits on all new accounts 
are set to £/$/€ 5,000 weekly. This limit can be altered at any time, depending on your needs and 
account status. Please note that setting new deposit limits takes up to 48h to register in our system. 

	

Activity	History	

This is an important section of your account! All your betting history is stored and accessed through 
this section. Your bets, deposits, and withdrawals are all here. Get access to your sports betting and 
casino winnings history as well as your spend.  

	

Budget	Control	

Review your account activity history on regular periods and make sure you stick to your budget. Keep 
a close eye on your casino and sports betting spend and keep to your budget limits. This way your 
play at Casino and Sports site stays always fun! 

	

Time-Out	Period	

If you feel you are no longer in control of your spend and you wish to take some time to cool off, you 
can select a time-out. Your cool-off period is customizable and can be fully controlled by you and you 
only. This action is irreversible and once you have applied this restriction to your account, you will 
not be able to gamble until the set time is completed.  

 

Self Exclusion 

If you are no longer in control of your spend and your experience is no longer fun, we provides you 
with the self-exclusion option from any gambling activity on the site. To protect the players, this 
action is final and completely irreversible! You will stop receiving any promotional communication 
and news from our marketing team and you will no longer have access to your account.  
 
If you are looking for more information on how you can protect yourself while keeping your gambling 
activity fun, please contact support team through Live Chat, email or the Contact Us page.  
 
 
 
 
 



GamCare	
 www.gamcare.org.uk 
 info@gamcare.org.uk 
 +44 (0) 845 6000133 
 +44 (0) 20 7378 5200 

Gordon	Moody	
 www.gordonmoody.org.uk 
 help@gordonmoody.org.uk 
 +44 (0) 138 424 1292 

Gambling	Therapy	
 www.gamblingtherapy.org 
 webmaster@gamblingtherapy.org 
 +44 (0) 1384 241 292 

 


