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- identifying and assessing the Money Laundering and Terrorist Financing risks emanating from 

particular Clients or types of Clients, financial instruments, services, and geographical areas of 

operation of its Clients; 

 

 

 

 



 

   

 

 

  

  

  

  

  

  
 

 

 

  

 

 

  

  

  



 

   

 

   

 

 

  

 

  

  

 
 

    

    

   
 

   

    

 

  

 

  

  
 

 
 

  

  
  
  
  

 
  



 

   

 

  
  
  

 

 
 

 

 
 

 
  

 

 

 

  

 

  
 

 
 

 
 The UN Security Council Sanctions Committees - 

 



 

   

 

 
 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 



 

   

 

 

  

 

 

 

 

 

 

  

  

 

  

  

 
 

 
 

 
 

 
 

 

 

 

  



 

   

 

  

 

 

  

 
 

 
 

 
 

 
 

 
 



 

   

 

 

 

 

 

 

 
 

 

 
 

 

 
 

  

 

 

  

  

  

  

 



 

   

 

  

  

  

 

 

  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 



 

   

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 



 

   

 

 

 

 

  

  

  

  

  

  

 

  

 

  

  

  



 

   

 

 

  

  

  

  

  

  

 

  

 

 

 

 

  

  

  

  

 

  

 

  



 

   

 

  

 

  

 

 

 

 

  

  

 

 

 

 

 
 

 
 

 

  

 
 

 
  
  
  



 

   

 

  
  
  

 

  

 

  
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

  

 

 

  

 



 

   

 

  

  
  
 
 

 
  
  
 

 
 

 

 

  

 
 

 
 

  
 

  
 

 

 

 



 

   

 

 

  

  

  

 

  

 
 

 
 

 
 

 

 

 

 

 

 



 

   

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 



 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 



 

   

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

  

 

  
 

 



 

   

 

 
 

 

 
 

 
  
  

 
 

 
 

  

 

 
 

 



 

   

 

 

 

 
 

 
 

 
 

 
 

 
 

 

 

 

 

 

 



 

   

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

  

  

  

  

  



 

   

 

  

 

  

   

  

   

   

  

   

 

  

 

  

 

 

 

  

 

 



 

   

 

 

 

 

 

 

 

  

 

  

  

  

  

  

  

 

 



 

   

 

including this Policy, shall be: 

 approved by the Board of Directors,
 reviewed at least annually, 
 updated whenever material changes occur, including regulatory amendments, business 

model changes, or new products or technologies. 

The MLCO shall prepare an annual AML Report summarizing the effectiveness of internal controls, 
risk assessments, monitoring outcomes, and training activities. The Board shall review this report 
and ensure that any identified deficiencies are remediated in a timely manner. 

The approved version of the Policy and all subsequent amendments shall be documented and 
retained for regulatory inspection. 

 

The Company maintains a comprehensive Anti-Money Laundering (AML) Compliance Program that 
is risk-based and tailored to mitigate the risks associated with money laundering and terrorist 

ions remain in full 
compliance with all applicable laws and regulatory requirements of Curaçao. 

The AML Compliance Program includes the following core components: 

 Risk-Based Approach: Identification and assessment of risks across clients, services, 
jurisdictions, and transactions to prioritize resources and apply appropriate levels of due 
diligence. 

 Policies and Procedures: Implementation of formal, written policies that define roles, 
responsibilities, and controls to detect and prevent money laundering and terrorism 
financing. 

 Client Due Diligence (CDD): Robust procedures for identifying and verifying clients, 
including enhanced due diligence for high-risk categories and ongoing monitoring of client 
activity. 

 Monitoring and Reporting: Continuous monitoring of transactions and accounts to identify 
unusual patterns or anomalies. All employees are required to escalate unusual activity to the 
MLCO in accordance with internal reporting procedures. 

 Training and Awareness: Ongoing AML/CTF training programs to ensure that all relevant 
employees are aware of the risks, obligations, and procedures.

 Recordkeeping: Maintenance of client identification and transaction records for a minimum 
of five (5) years in accordance with regulatory requirements.

  

 

Employee due diligence is a process employed to screen employees with the objective of identifying and 

ontractual employees, but also to its contractors and 
subcontractors.  



 

   

 

Any employee whose position may enable them to facilitate ML or TF must undergo screening. This 
requirement applies to prospective employees prior to their hiring for such roles, as well as current 
employees from time to time. Regular updates and re-evaluations are essential for maintaining an effective 
compliance program against ML, TF and PF.

To screen both current and potential employees, The Company will: 

 Identify the individuals; 
 Verify their identity; 
 Confirm their employment history, such as through references; and 
 Determine their suitability for the position and assess whether they pose any risk to the Company. 

Positions that may render an employee vulnerable to collusion with or coercion by criminal organizations 
should undergo more rigorous checks. The Company must evaluate whether: 

 The employee has a criminal record, which may be verified through a police check. 
 The employee is or has been subject to regulatory, court, or legal actions. 
 The employee has leveraged bankruptcy laws for personal gain. 

  

Training covers what staff need to know and do to meet legal and policy requirements. We keep records 
of all training 

 Details on the content of the training programs; 
 The names of the staff members who have received the training;
 The date on which the training was provided; 
 The results of any testing carried out to measure staff understanding of money laundering and 

terrorist financing requirements; and 
 An ongoing training plan. 

 

Training is updated regularly to reflect changes in laws, regulations, or company policies. Extra training will 
be given when: 

 New rules are introduced 
 New products or services change our risk exposure 
 A breach happens due to lack of knowledge 

  

An independent audit function will be established for the annual evaluation of the AML program, ensuring 
audit personnel are qualified and findings are documented. The audit must include several key assessments, 
such as:

  
 Examining customer files. 



 

   

 

 Evaluating compliance management. 
 Conducting transaction testing. 
 Assessing the adequacy of training. 

Ensuring compliance with relevant laws and regulations.
  
 Interviewing employees involved in transactions and their supervisors. 
 Sampling unusual transactions and reviewing compliance with internal and external policies and 

reporting requirements. 
 Assessing the effectiveness of the record retention system. 

The audit shall also evaluate t
results must be documented, with any deficiencies reported to senior management, along with requests for 
prompt corrective actions. 

 

  

The Company shall provide information and documentation regarding its money laundering and terrorist 
financing policies and procedures to examiners of the CGA during examinations or upon request. The 
following items must at all times be readily available and accessible: 

 The written and approved AML Compliance Program addressing ML/TF/PF. 
 Records of the Business Risk Assessment.
 The name and job description of the Compliance Officer responsible for the company's AML policies 

and procedures. 
 Records of reported unusual transactions. 
 Records of unusual transactions that required further investigation. 
 Records of frozen accounts. 
 A schedule of training provided to personnel on ML/TF/PF. 
 Assessment reports on the company's policies and procedures regarding money laundering, terrorist 

financing, and proliferation financing from the internal audit department or an external auditor. 
 Customer files, including risk assessments, CDD, customer acceptance, and transaction information. 

 

  

As part of the AML Compliance Program, the Company has established internal procedures for the 
immediate blocking of accounts under suspicion of involvement in money laundering or terrorist 
financing activities. If the MLCO, upon investigation or internal reporting, determines that there are 
reasonable grounds to suspect illicit activity, the following actions are taken: 

 The account is promptly blocked to prevent further transactions; 
 A Unusual Transaction Report (UTR) is prepared and submitted to the appropriate regulatory 

or law enforcement authority; 
 Funds may be frozen in accordance with applicable laws and sanctions requirements; 
 The business relationship may be terminated following internal escalation and legal review. 



 

   

 

These actions are taken to ensure regulatory compliance and to protect the Company from legal, 
financial, and reputational harm. 

  

 

  

All employees and associated persons are expected to: 

 Understand and comply with the AML Policy, procedures, and internal controls. 
 Participate in ongoing AML training and awareness programs. 
 Immediately report any unusual activities or breaches to the Money Laundering Compliance 

Officer (MLCO). 
 Cooperate fully with internal investigations and any requests from regulatory authorities. 

  

Failure to comply with this AML Policy may result in severe consequences, which may include but are not 
limited to: 

a)  Internal Disciplinary Action:

 Verbal or written warnings; 
 Suspension or reassignment of duties; 
 Termination of employment or contract. 

b)  Legal and Regulatory Sanctions: 

 Civil or criminal penalties including substantial fines and imprisonment;
 Regulatory sanctions or disciplinary measures imposed by the Curaçao Gaming Authority 

(CGA); 
  

c) Business and Reputational Risks: 

 Loss of customer trust and confidence; 
  
 Financial losses due to regulatory fines or terminated business relationships. 

The Company maintains a zero-tolerance approach to intentional non-compliance. Any employee found to 
have knowingly facilitated, engaged in, or concealed illicit activities will be subject to immediate dismissal 
and referred to the appropriate legal authorities. 



 

   

 

  

All employees share the responsibility for compliance. The ultimate accountability for ensuring adherence 
lies with senior management and the MLCO. Supervisors are expected to foster a culture of compliance 
and proactively address any risks or violations. 

 

  

 

 

 

  

  

 

  

 

  

 

  

 

 



 

   

 

  

 

  

 

 

 

  

 

 

  

 

  

 

 

  

 

  

 

 
 

 

  

 
 



 

   

 

 

  

 

  

 

  

 

 

  

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 



 

   

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reported to the Unit: Yes/No                       Date Reported: ......................                           Ref ................. 
 
MLCO SIGNATURE                                                                    DATE  

 

 

 

 

 

 

 

  



 

   

 

 

EXAMPLES OF SUSPICIOUS TRANSACTIONS/ACTIVITIES RELATED TO MONEY LAUNDERING AND 
TERRORIST FINANCING 

 

 

1. Transactions with no discernible purpose or are unnecessarily complex.  

2. Use of foreign accounts of companies or group of companies with complicated ownership structure 
which is not justified based on the needs and economic profile of the Client.  

3. The transactions or the size of the transactions requested by the Client do not comply with his usual 
practice and business activity. 

4. Large volume of transactions and/or money deposited or credited into, an account when the nature of 
 

5. The Business Relationship involves only one transaction or it has a short duration.  

6. There is no visible justification for a Client using the services of a particular financial organisation. For 
example the Client is situated far away from the particular financial organisation and in a place where 
he could be provided services by another financial organisation.  

7. There are frequent transactions in the same financial instrument without obvious reason and in 
conditions that appear unusual (churning).  

8. There are frequent small purchases of a particular financial instrument by a Client who settles in cash, 
and then the total number of the financial instrument is sold in one transaction with settlement in cash 
or with the proceeds being transferred, with t
account. 

9. Any transaction the nature, size or frequency appear to be unusual, e.g. cancellation of an order, 
particularly after the deposit of the consideration.  

10. Transactions which are not in line with the conditions prevailing in the market, in relation, particularly, 
with the size of the order and the frequency.  

11. The settlement of any transaction but mainly large transactions, in cash.  

12. Settlement of the transaction by a third person which is different than the Client which gave the order. 

13. Instructions of payment to a third person that does not seem to be related with the instructor.  

14. Transfer of funds to and from countries or geographical areas which do not apply or they apply 
 



 

   

 

15. A Client is reluctant to provide complete information when establishes a Business Relationship about 
the nature and purpose of its business activities, anticipated account activity, prior relationships with 
financial organisations, names of its officers and directors, or information on its business location. The 
Client usually provides minimum or misleading information that is difficult or expensive for the financial 
organisation to verify.  

16. A Client provides unusual identification documents that cannot be readily verified.  

17.  

18. A Client that makes frequent or large transactions and has no record of past or present employment 
experience.  

19. Difficulties or delays on the submission of the financial statements or other identification documents, 
of a Client/legal person.  

20. A Client who has been introduced by a foreign financial organisation, or by a third person whose 

recommendations on Money Laundering and Terrorist Financing.  

21. Shared address for individuals involved in cash transactions, particularly when the address is also a 
business location and/or does not seem to correspond to the stated occupation (e.g. student, 
unemployed, self-employed, etc).  

22. The stated occupation of the Client is not commensurate with the level or size of the executed 
transactions.  

23. Financial transactions from non-profit or charitable organisations for which there appears to be no 
logical economic purpose or in which there appears to be no link between the stated activity of the 
organisation and the other parties in the transaction.  

24. Unexplained inconsistencies arising during the process of identifying and verifying the Client (e.g. 
previous or current country of residence, country of issue of the passport, countries visited according 
to the passport, documents furnished to confirm name, address and date of birth etc).  

25. Complex trust or nominee network. 

26. Transactions or company structures established or working with an unneeded commercial way. e.g. 
companies with bearer shares or bearer financial instruments or use of a postal box.  

27. 
board of directors.  

28. Changes in the lifestyle of employees of the financial organisation, e.g. luxurious way of life or avoiding 
being out of office due to holidays.  

29. Changes the performance and the behaviour of the employees of the financial organisation.  



 

   

 

 
B. TERRORIST FINANCING  

1. Sources and methods  

The funding of terrorist organisations is made from both legal and illegal revenue generating activities. 
Criminal activities generating such proceeds include kidnappings (requiring ransom), extortion (demanding 

ery and narcotics trafficking. Legal fund raising methods used 
by terrorist groups include:  
 

i. collection of membership dues and/or subscriptions 
 

ii. sale of books and other publications 
 

iii. cultural and social events 
 

iv. donations 
 

v. community solicitations and fund raising appeals.  

Funds obtained from illegal sources are laundered by terrorist groups by the same methods used by criminal 
groups. These include cash smuggling by couriers or bulk cash shipments, structured deposits to or 
withdrawals from bank accounts, purchases of finan
false identities, front and shell companies as well as nominees from among their close family members, 
friends and associates.  

 

2. Non-profit organisations 

Non profit and charitable organisations are also used by terrorist groups as a means of raising funds and/or 
serving as cover for transferring funds in support of terrorist acts. The potential misuse of non-profit and 
charitable organisations can be made in the following ways:  
 

i. Establishing a non-profit organisation with a specific charitable purpose but which actually exists only 
to channel funds to a terrorist organisation.  

 
ii. A non-profit organisation with a legitimate humanitarian or charitable purpose is infiltrated by terrorists 

who divert funds collected for an ostensibly legitimate charitable purpose for the support of a terrorist 
group.  

 
iii. The non-profit organisation serves as an intermediary or cover for the movement of funds on an 

international basis.  
 

iv. The non-profit organisation provides administrative support to the terrorist movement.  



 

   

 

Unusual characteristics of non-profit organisations indicating that they may be used for an unlawful 
purpose are the following:  
 

i. Inconsistencies between the apparent sources and amount of funds raised or moved. 
 

ii. A mismatch between the type and size of financial transactions and the stated purpose and activity of 
the non-profit organisation.  
 

iii. A sudden increase in the frequency and amounts of financial transactions for the account of a non-
profit organisation.  
 

iv. Large and unexplained cash transactions by non-profit organisations.  
 

v. The absence of contributions from donors located within the country of origin of the non-profit 
organisation. 

 

 

 


