
AQUILA MASTER SERVICE AGREEMENT This Master Service Agreement (the "Agreement") is entered into as of April 22, 2026, by and between: 
Aquila B.V., a company organized under the laws of Cura9ao ("Aquila"); and 
GB Tech Services N.V. a company organized under the laws ofCura9ao ("Client"). Aquila and Client may each be referred to individually as a "Party" and collectively as the "Parties." 
1. Scope of Servicesl. I Aquila shall provide cloud hosting, virtual infrastructure, storage, connectivity, managed orunmanaged technical services, and related offerings ordered by Client and accepted by Aquila(collectively, the "Services").I .2 All Services are provided subject to this Agreement, any applicable order forms, invoices, service schedules, technical policies, and acceptable use standards, as updated in accordance with this Agreement. 1.3 No order is binding unless accepted by Aquila. 
2. Service Orders and Changes2. I Services may be requested through signed order forms, invoices, email confirmations,ticketing systems, customer portals, or other written records accepted by Aquila.2.2 Aquila may accept or reject any request for Services in its discretion. 2.3 Upgrades, downgrades, migrations, expansions, custom work, or changes in scope may result in revised fees, revised specifications, or supplemental commercial terms. 2.4 Aquila may use subcontractors, upstream providers, carriers, or affiliates in delivering the Services. 
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(d) payment disputes or chargebacks;(e) regulatory breaches;(t) sanctions or AML failures;(g) misuse of the Services;(h) infringement claims; or(i) acts or omissions of Client users, agents, or contractors.
14. Limitation of Liability14.1 Neither Aquila nor any Billing Agent shall be liable for lost profits, lost revenue, lost data, business interruption, reputational loss, or any indirect, incidental, punitive, special, or consequential damages. 14.2 To the maximum extent permitted by law, and except where liability cannot lawfully be excluded or limited, the total aggregate liability of Aquila and all related parties shall not exceed the fees actually paid by Client during the three (3) months preceding the event giving rise to the claim. 14.3 Multiple claims shall not enlarge this cap. 14.4 The Parties acknowledge that fees reflect this allocation of risk. 14.5 No claim may be brought more than twelve ( 12) months after the event giving rise to the claim. 
15. Force MajeureAquila shall not be liable for delay, outage, suspension, or failure caused by events beyond reasonable control, including cyberattacks, utility failure, internet disruption, labor dispute, natural disaster, epidemic, war, sanctions, supplier default, transportation interruption, or governmental action. 
16. Notices16.1 Notices may be delivered by email to the latest designated business contact of each Party. 16.2 Email notices are deemed received upon transmission unless a bounce-back or delivery failure notice is received. 
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IGA Trust B.V., represented by Claire Godschalk
Director

June 19, 2026



ADD-ON 1: ENTERPRISE SERVICE 
LEVEL AGREEMENT (SLA) ADDENDUM 
To the Aquila Master Service Agreement This Enterprise Service Level Agreement Addendum ("SLA Addendum") is entered into between Aquila B.V. ("Aquila") and the applicable customer identified in the underlying Master Service Agreement ("Client"). This SLA Addendum supplements the Aquila Master Service Agreement ("MSA"). In the event of conflict, this SLA Addendum governs solely with respect to service levels expressly stated herein. All other terms of the MSA remain in full force and effect. 
1. Applicable ServicesThis SLA Addendum applies only to Services expressly designated by Aquila in writing as 
Enterprise SLA Covered Services. Shared, trial, promotional, unmanaged, beta, courtesy, or non-production services are excluded unless expressly confirmed in writing. 
2. Service Availability CommitmentAquila shall use commercially reasonable efforts to provide 99.9% Monthly Uptime for covered production virtual infrastructure. 
Monthly Uptime Formula: ((Total Minutes in Month - Unscheduled Downtime Minutes) I Total Minutes in Month) x I 00 
3. Exclusions from DowntimeThe following shall not count as downtime: • scheduled maintenance with prior notice• emergency maintenance
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Signatures For Aquila B.V. Name : Johven Bonifacio Title Signature For Client Name Title Signature 
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11. LiabilityThis DPA is subject to the liability caps, exclusions, and limitations set out in the MSA unless prohibited by applicable law. 
12. Order of PrecedenceIf this DPA conflicts with the MSA solely regarding Personal Data processing, this DPA controls for that issue only. 
13. Governing LawThis DPA shall follow the governing law and dispute framework of the MSA unless mandatory privacy law requires otherwise. 
Signatures For Aquila B.V. Name : Johven Bonifacio Title Signature For Client Name Title Signature 
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Virtual Machine Request Form Please complete this form to request the provisioning of a new virtual machine (VM). 
VM Package Details Price: €320.00 per month vCPU: 4 Cores 

RAM: 4GB Disk Storage: 100GB Monthly Bandwidth: 4TB Download/Upload Speed: SO Mbps 
Operating System (select one) 
□ Windows Server (specify version) Wind� 2022� Linux (Ubuntu, CentOS, Debian, other) ___ _
Network & Security Options (select one) Option Description Cost 
□ Open-Source Firewall VM provisioned with €40 (one-time) Integration pfSense/OPNsense for enhanced security. 
□ Behind NAT (1:1 VM placed behind a one-to- Included Mapping shared Firewall) one NAT, isolated with controlled inbound rules. X Direct Internet VM directly connected to Included Connection with Built-In the Internet, secured using Firewall the native operating system firewall (e.g., Windows Firewall, Linux iptables/ufw). 
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Client Information 
Company Name: 1GB TECH SERVICES N. V 

Contact Person: Vjollca MURATAJ 

Email Address: egal@goelay36S.com 

Phone Number: 

Approval 
Authorized Si natory: jollca Murataj 

Date: 5/02/2025 
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