Date Complaint type Description Resolution Date resolved
24.02.2026 Refund due to addicition User demanded refunf:I becau'se' of his documented The issue was sent to finance 04.03.2026
request gambling addiction. department to be refunded
The issue was sent to finance
D it not u ted that h h d and didn't ived th
27.03.2026 . epositno serreporte athewas ¢ arge anadidntreceive € department/transaction was 29.03.2026
received/system delay deposit .
approved and credited by the system
The issue was sent to finance
User reported that he made 4 payments and only three
05.05.2026 Deposit not received P P y ¥ department/ transaction was 12.05.2026
have been credited. .
approved and credited
The payment was missing required
banking information (NBC routing).
07.06.2026 | Withdrawal not received User reported that their cor.npleted withdrawal was not The missing details were received 15.06.2026
received. from the user, forwarded to the
finance department, and the
withdrawal was resent.
User reported receiving a $1 payout in the game instead of | The issue had been forwarded to the

10.06.2026 Game issue P \ving a 51 payout in the game i 155U W Pending

the expected $100.

game provider
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