
Date Complaint type Description Resolution Date resolved

12/18/2025
Bonus Round issue User reported that a purchased bonus round in Blazin’ Buffalo 

Extreme – Hold & Win did not load and remained stuck.

Game provider confirmed the bonus 

round was completed. We followed up 

with the player to confirm resolution.

12/25/2025

12/10/2025 Missing deposit
The player reported being charged for a $16 deposit attempted 

on 12/08 and provided a screenshot as proof. 

The deposit was identified as coming 

from an unknown smart contract and 

was manually credited to the player’s 

account. 

12/14/2025

11/29/2025 Missing deposit
The player claimed they were charged for a transaction and 

provided a screenshot.

The transaction was found and the 

funds were credited to the player’s 

account.

11/30/2025

08/31/2025 Game Round Issue

The player claimed that a round in Reel Crime: Coffin Up Cash 

paid out less than expected, stating he won 144 based on a 

screenshot, while the transaction record showed a win of 57.16.

The provider reviewed the case and 

confirmed the round was settled 

correctly. The screenshot did not match 

the reported transaction and related to 

a different round. No issues were found 

and all winnings were paid correctly.

09/03/2025


