
Count of Customer ID Column Labels
Row Labels Account reactivation Bonus Depost Issue Technical/Software Issues Terms and Conditions Withdrawal Issue KYC and Verification Data Protection Account Closure/Restrictions Grand Total
Resolved-Rejected 1 1 5 15 1 2 1 1 27
Resolved-Upheld 1 2 4 2 7 2 1 19
Unresolved 1 1 2 5 9
Grand Total 1 1 2 8 21 3 14 3 2 55
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Customer ID Category
Nature of Complaint 
(Service/Rules/Product) Summary of Details Status (Open/Closed) Settled Complaints Legal Actions taken Referred to ADR Action taken Date Start Date End

TG480178 Technical/Software Issues Product

                   
Kazakhstan flag.
•Andrei asks for clarification on how to connect the VPN after logging into poker Closed Resolved-Rejected No No Customer advised to turn off VPN for best gaming experience 2026-01-06 12:10:32 EET 2026-01-12 12:17:42 EET

TG466343 Terms and Conditions Rules
- Customer did not receive a $600 re-deposit bonus for a promotion.
- The customer reached out via email Closed Resolved-Rejected No No Customer advised his account did not meet requirement for bonus based on terms and conditions 2026-01-10 05:44:48 EET 2026-01-20 13:28:29 EET

TG474690 Withdrawal Issue Product

- The customer's account was temporarily locked pending a security review.
- The customer was asked to provide details about their relationship with specific players and answer questions 
regarding account access and usage.
- The customer responded to the initial request but was surprised to receive the same questions again.
- The customer emphasized their honesty and exclusivity in account usage Closed Resolved-Upheld No No Customer provided details regarding his relationship to other accounts  Customer account reopened 2026-01-10 21:22:52 EET 2026-01-13 08:52:07 EET

TG397312 Account Closure/Restrictions Product

•the customer requested to permanently close their account.
•the agent confirmed the account closure.
• the customer later requested to reopen the account and the poker side.
• the customer then asked to ignore the previous requests and keep everything closed Closed Resolved-Upheld No No Customer account closed as requested 2026-01-13 09:24:07 EET 2026-01-19 04:10:14 EET

TG505511 Terms and Conditions Product

- The customer's account has been temporarily locked pending a security review.
- The customer is asked to explain any relationship with specific player(s) and answer several questions regarding 
account access and usage.
- The customer claims this is a pattern of harassment and bullying, having faced similar issues six months ago.
- The customer demands immediate resolution and restoration of account access, threatening to escalate the 
matter if not resolved Closed Resolved-Upheld No No Customer provided details regarding his relationship to other accounts. Customer account reopened. 2026-01-13 10:35:34 EET 2026-01-15 11:25:12 EET

TG518110 Terms and Conditions Rules

•the customer reported two players, pMaCp and hell_666, for suspected collusion and cheating.
- the company investigated the accounts and found no evidence of any breach of Terms and Conditions or 
suspicious activities.
- the customer expressed dissatisfaction with the outcome and threatened to escalate the issue to other parties 
and share screenshots Closed Resolved-Rejected No No The reported account was cleared  customer requested his account to be closed  account closed 2026-01-14 11:56:00 EET 2026-01-15 11:52:02 EET

TG527044 Terms and Conditions Rules

- Player nickname 10887 is engaging in sit-out mode and camping at the poker table.
- Camping is against the rules and considered disruptive to a healthy poker environment.
- The issue was reported by Evgenii on 15 01 at 21:20 CET Closed Resolved-Upheld No No Player informed of rules, camping not allowed 2026-01-15 23:05:33 EET 2026-01-16 00:44:43 EET

TG517683 Withdrawal Issue Product

- Customer is unable to reach the support team by phone due to international communication barriers.
- Customer's withdrawal has been blocked and they are seeking clarification and resolution.
- Customer prefers to continue communication via email as phone support is unavailable.
- Customer has a verified account and is confused about the reason for the blocked withdrawal Closed Resolved-Upheld No No customer provided account verification, account cleared and OK for payout 2026-01-16 14:53:54 EET 2026-01-17 07:12:20 EET

TG536086 Terms and Conditions Rules

• the Player Harb1nger changed his seat at an Omaha four-card table to a more advantageous one, which was 
considered disrespectful to other players and the platform.
- the Player Konstantin reported this behavior to Player Services.
- Player Services requested more details about the tournament for further review.
- the conversation was closed by Leah Bailey from Player Services Closed Resolved-Rejected No No poker activity reviewed  No dubious play found 2026-01-19 15:39:35 EET 2026-01-20 13:21:23 EET

TG505511 KYC and Verification Rules

- The customer disputes the claim that they failed to respond to an email dated January 13, 2026, and asserts 
they did respond on the same day.
- The customer denies any relationship with the nickname Rojam122 and claims to only operate one account at 
Tiger Gaming.
- The customer states they have not violated any rules or terms of Tiger Gaming or the Chico Poker Network.
- The customer considers accusations of account closure and fund confiscation to be unfounded and offensive Closed Resolved-Upheld No No Player provided details on multiaccounting, agreed to terms, player account reopened 2026-01-21 15:47:57 EET 2026-01-23 10:20:31 EET

TG488882 Data Protection Product

•customer reports a wave of poker account thefts in Brazil involving hackers using cell phone numbers to access 
accounts.
- customer requests the removal of their phone number from their account for security reasons. Closed Resolved-Upheld No No Player changed number account 2026-01-21 18:51:52 EET 2026-01-22 04:05:27 EET

TG445805 Technical/Software Issues Product

- The customer reported a discrepancy in the phone number linked to their MuchBetter payment method.
- The phone number in their Tiger account and MuchBetter account is 380668930410.
- The deposit page on the website shows an incorrect phone number 79183468758.
- The customer requested to change the phone number for deposits to 380668930410.
- Screenshots were attached to illustrate the issue Open Unresolved No No requested customer update number on account, pending response from customer 2026-01-22 07:10:28 EET 2026-01-24 14:21:22 EET

TG546012 KYC and Verification Rules

• customer has been waiting for seven months since their account was blocked.
- customer provided documents three months ago and has not received a response for two months.
- customer is requesting an update on the status of their case and asking for higher priority. Closed Resolved-Upheld No No customer account was closed due to breach of rules VPN, customer agreed to terms, account reopened 2026-01-23 12:39:13 EET 2026-01-24 19:34:25 EET

TG520824 KYC and Verification Rules

- The customer's account has been temporarily locked pending a security review.
- The customer is requested to submit specific documents for verification.
- The customer is asked to provide information regarding their relationship with certain players and answer 
several questions related to account usage. Closed Resolved-Upheld No No Customer account reviewed for mutiaccounting, customer agreed to the terms, account reopened 2026-01-28 13:30:46 EET 2026-01-29 15:47:17 EET

TG475337 KYC and Verification Product

- ul
- Customer requested to set their last name and first name.
- Email originated from outside the organization.
- No further interaction or resolution details provided.
- /ul Closed Resolved-Upheld No No Customer provided documents. Account updated 2026-02-01 19:27:56 EET 2026-02-04 14:34:57 EET

TG544052 Data Protection Product customer requested to have email removed from marketing Closed Resolved-Upheld No No customer was unsubscriped from campaigns 2026-02-05 13:57:07 EET 2026-02-05 14:08:25 EET

TG520637 Technical/Software Issues Product

- Customer reports an issue with the Windfall OFC games where the dealing cards are out of sync.
- Customer suspects this might be a glitch and requests a fix.
- Customer believes this issue violates the game's rules and affects their ability to play comfortably Closed Resolved-Rejected No no Customer account ok, troubleshooting advise give. Customer able to access games 2026-02-07 01:43:49 EET 2026-02-08 22:32:21 EET

TG540385 Terms and Conditions Rules

• customer has been playing Pineapple OH for two months on the platform.
- customer is unhappy with recent rule changes that have altered the game.
- customer requests the return of Pineapple OH to its original state. Closed Resolved-Rejected No No terms and conditions explained 2026-02-07 03:01:03 EET 2026-02-08 22:32:22 EET

TG505264 KYC and Verification Product

• Jaefferson reported a missing withdrawal of $31.94 and has been waiting for over 23 days for a resolution.
• He has submitted his bank statement multiple times as requested but has not received any confirmation or 
resolution.
• Jaefferson is demanding an immediate resolution and escalation to the finance department. Closed Resolved-Upheld No No customer provided documentation, payout processed 2026-02-11 18:03:31 EET

TREVISANA Terms and Conditions Rules

- Customer reports ongoing verbal abuse from another player, "Ernesto 55" (formerly "razatolla 99") using 
derogatory language.
- Customer has taken photos of the abuse and is seeking action to stop it.
- Customer is experiencing difficulty downloading and sharing the photos. Closed Resolved-Rejected No No Customer did not provide requested information to open investigation into the claim 2026-02-15 23:57:53 EET 2026-02-19 08:16:28 EET

TG463997 Depost Issue Product

•customer expressed frustration and accused the casino of being a scam.
- customer did not provide specific account details or request.
- conversation was closed twice by the agent Closed Resolved-Rejected No No customer did not provide any further details 2026-02-16 18:15:12 EET 2026-02-20 01:12:05 EET

TG533432 KYC and Verification Product

• Kevin sent a video for KYC verification but was asked to appear in the video as well.
- Ryan Collins from the Financial Services Department at TigerGaming responded to Kevin.
- the conversation was closed by Ryan Collins after the response Closed Resolved-Rejected No No customer account closed for violating terms and conditions 2026-02-26 23:45:35 EET 2026-02-28 22:32:35 EET

TG487626 Terms and Conditions Rules

• Customer reports a poker rule violation by player "hunterrdc" on 26 February 2026, 9:36, NL200 Texas Holdem.
• The violation involved "grimming" by not posting the big blind in heads-up play.
• Customer requests action against the player for breaking the rules. Closed Resolved-Rejected No No

Customer was asked to provide details for his claim, customer said he was unable to provide details. Claim 
rejected 2026-02-27 11:35:06 EET 2026-03-01 21:51:38 EET

TG463997 Account Closure/Restrictions Product

- The customer accused the gaming company of being a scam and requested to close their account.
- The agent confirmed that the account was closed as per the customer's request.
- The agent explained the nature of the games and the company's policy on refunds and credits Closed Resolved-Rejected No No Account closed as per customer's request 2026-03-01 16:24:51 EET 2026-03-02 06:26:02 EET

TG420623 Terms and Conditions Rules

nickname is LetsWin and email is [gantsch@gmail.com]
Customer won three 162 USD tournament tickets through satellites but used only one.The remaining two tickets 
expired and were not converted into Tournament Money.Customer expects the tickets to be converted as per 
previous experiences Customer requests conversion of the expired tickets into Tournament Money Closed Resolved-Upheld No No customer did not use ticket by deadline  player was  provided with a ticket swap to play another tournament 2026-03-02 09:24:01 EET 2026-03-05 12:13:54 EET

TG549756 Technical/Software Issues Rules

- The customer's withdrawal is on hold due to incomplete verification.
- The customer cannot make the required verification call from Russia.
- The agent suggested using a second-hand application for the verification call Closed Resolved-Upheld No No customer had a login mismatch, account was verified, payout processed 2026-03-05 08:23:40 EET 2026-03-05 22:22:40 EET

TG521959 KYC and Verification Rules

- Customer's account is disabled due to incomplete verification.
- Customer has already sent ID verification twice but still facing issues.
- Customer seeks assistance to access their account to resend ID verification. Closed Resolved-Upheld No No

Customer provided documents for verification ,was informed he was multiaccounting, account cleared and payout 
approved 2026-03-10 06:47:39 EET 2026-03-10 12:44:48 EET

TG445033 KYC and Verification Product

- Customer has completed KYC verification by submitting ID and proof of address.
- Customer's withdrawal is still blocked despite compliance with verification requirements.
- Customer requests immediate processing of their withdrawal.
- Customer threatens to escalate the matter and involve lawyers if not resolved promptly. Closed Resolved-Upheld No No Customer provided documentation, account verified and payout was processed 2026-03-11 18:33:32 EET 2026-03-14 11:20:51 EET

TG544019 KYC and Verification Product

• the customer was asked to provide documents for account verification.
- the customer sent a video file but it did not meet the required criteria.
- the customer apologized for the trouble caused and promised to resend the correct file.
- the account was reviewed and ultimately closed with a refund of the deposit.
- the customer requested a refund of their deposit.
- the agent confirmed that the refund transaction had been processed Closed Resolved-Rejected No No Customer failed to verify account 2026-03-19 19:31:04 EET 2026-04-02 13:46:25 EEST

TG518112 Terms and Conditions Product

- The customer requested action against a player with the username 1366613 for inciting complaints against 
them at Chinese Poker tables.
- The customer claims this behavior misleads other players and damages the platform's reputation.
- The customer has undergone live streaming verification twice at the request of the security department Closed Resolved-Rejected No No no dubious play found 2026-03-21 16:10:17 EET 2026-03-23 15:56:34 EET

TG448891 KYC and Verification Product

• the customer, Evgenii Kozlov, is inquiring about the reason for his account being blocked and the delay in 
verification.
- the customer has sent documents for verification three months ago and is frustrated with the lack of response.
- the agent, Lilah Layton, explains that the account is closed due to verification and assures the customer that 
feedback will be provided once verification is completed.
- the conversation ends with the customer still seeking clarification on the reason for the block and the delay. Opened Unresolved No No account under review for verification 2026-03-22 10:35:43 EET 2026-04-06 14:01:47 EEST

TG487763 Terms and Conditions Rules

- The customer demanded action against player 1366613 for encouraging complaints against them.
- The customer claimed player 1366613 is taking revenge due to losing at the tables.
- The agent confirmed the account is under review and assured the customer they will be informed of any 
updates.
- The agent offered further assistance through live chat or email Closed Resolved-Rejected No No terms and conditions explained 2026-03-23 12:27:50 EET 2026-03-23 14:07:10 EET

TG425632 Terms and Conditions Rules

- The customer was accused of using automated software in violation of the site's rules.
- The customer denied using any such software and provided reasons for their denial.
- The customer requested the unblocking of their account and expressed frustration over the delay in resolution.
- The agent acknowledged the customer's response and stated that it would be considered in the investigation Open Unresolved No No customr asked to provide recorded play session 2026-03-23 13:49:55 EET 2026-03-26 15:56:01 EET

TG533284 Terms and Conditions Product

• the customer is unable to log in to their account and has tried changing the password without success.
- the account is currently closed and under review.
- the customer inquired about the status of the review and the possibility of speeding up the verification process.
- the agent confirmed that the review is ongoing and there is no way to expedite the process.
- the customer expressed frustration over the duration of the review process. Closed Resolved-Rejected No No account closed due to violation of terms and agreement 2026-03-25 13:06:57 EET 2026-04-15 00:42:26 EEST

TG452547 Depost Issue Product

- Alexander reported a deposit of $300 that never arrived despite the crypto exchange processing the payment.
- Alexander expressed frustration and threatened to leave if the issue is not resolved.
- The agent requested specific information to review the case, including wallet address, hash number, and a 
screenshot of the transaction details. Open Unresolved No No

Customer asked to provide Screenshot of deposit from wallet for further escalation. Pending response from 
customer 2026-03-27 12:05:17 EET 2026-03-28 20:41:03 EET

TG514570 Terms and Conditions Product

- The customer's account was permanently closed by the management team in accordance with the company's 
rules and terms.
- The customer requested to know the reason for the account closure and how to withdraw their money.
- The agent repeatedly closed the conversation without addressing the customer's requests.
- The customer expressed frustration and threatened to take action against the company. Closed Resolved-Rejected No No Account permanently closed by Management due to violation of terms and conditions. Customer informed 2026-03-29 01:36:28 EET 2026-03-29 13:05:04 EEST

TG527044 Terms and Conditions Rules

•the customer reported an issue with players sitting out at poker tables, negatively affecting the game 
environment.
- the customer provided specific Player nicknames and instances of this behavior, including the use of an auto-
seating script.
- the customer requested action to prevent this behavior and improve the game experience Closed Resolved-Upheld No No Customer informed of poker rules 2026-03-29 17:51:49 EEST 2026-04-04 22:54:14 EEST

TG425632 Technical/Software Issues Rules

- The customer was asked to provide a recorded session of their gameplay for a review due to a flagged account.
- The customer expressed frustration about the requirement to record their gameplay.
- The customer provided links to their recordings and explained the limitations of their poker software.
- The agent confirmed the review process and eventually reopened the customer's account after the review Closed Resolved-Upheld No No Customer provided recorded session as requested  Account cleared  account reopened 2026-03-31 12:18:11 EEST 2026-04-16 11:56:03 EEST

TG483001 Technical/Software Issues Product

- The customer reported a bot player on the site with the nickname Frank505.
- The customer described the bot's playing style and warned about its suspicious behavior.
- The agent asked for more details to assist the customer effectively Closed Resolved-Rejected No No customer failed to provide specific details as requested to escalate this claim further 2026-04-04 13:50:08 EEST 2026-04-05 03:34:58 EEST

TG503651 KYC and Verification Rules

•the customer inquired about the verification process and the status of their submitted documents.
- the agent requested additional documentation and informed the customer that their initial submission did not 
meet the criteria.
- the customer eventually received confirmation that their documents were approved and their account updated.
- the customer was informed that they could proceed with their withdrawal request Open Unresolved No No account awaiting vertification 2026-04-04 19:14:11 EEST 2026-04-14 16:24:42 EEST

TG470137 KYC and Verification Product

- The customer requested to change the email address on their account due to receiving spam.
- The agent requested an ID photo or driver's license for verification.
- The customer provided an ID photo, but it was not clear enough.
- The customer sent a clearer ID photo.
- A new case was opened for the name update with the case number 22151230. Open Unresolved No No Awaiting inbound call from customer to verify account 2026-04-11 18:23:16 EEST 2026-04-14 06:33:40 EEST

TG487626 Terms and Conditions Rules

•the customer reported a Player using suspicious behavior that suggests the use of a prohibited auto-seating 
script.
- the customer requested appropriate measures be taken against the player.
- the agent closed the conversation without providing any resolution or further action. Open Unresolved No No Customer claims are being reviewed 2026-04-12 13:01:07 EEST 2026-04-13 02:40:14 EEST

TG449291 KYC and Verification Product

- The customer, Kirill, is requesting the reopening of his blocked account.
- The customer is frustrated that his account was blocked without prior notice and is upset about the verification 
process.
- The customer claims that the agent only contacted him once, contrary to the agent's statement.
- The customer threatens to take his business elsewhere if his account is not reopened and the reason for the 
block is not explained Open Unresolved No No Customer account closed  pending receipt of documents for account verification 2026-04-14 01:48:36 EEST 2026-04-16 17:28:47 EEST

TG529711 Withdrawal Issue Product

•the customer is unable to withdraw funds from their account.
- the agent suggests resubmitting the payout request and escalates the issue for further review.
- the customer has been experiencing this issue for an extended period Closed Resolved-Rejected No no account closed due to violation of terms and agreement 2026-04-14 14:30:12 EEST 2026-04-21 13:49:31 EEST

TG418820 Technical/Software Issues Product

- The customer is inquiring about the lack of response to their previous emails over the past year.
- The customer's account was temporarily banned, and they suspect it was due to using a VPN.
- The customer is also concerned about the competence of the support staff and the closure of a chat session 
without resolution.
- The customer is requesting an explanation for the ignored emails and the temporary ban on their account Closed Resolved-Rejected No no account reopened  customer informed about VPN use 2026-04-17 18:42:48 EEST 2026-04-29 10:27:37 EEST

TG485004 Data Protection Rules

- The customer is requesting a confirmation and copy of all personal data processed by the company under GDPR 
regulations.
- The customer specifically asks for details on deposits, withdrawals, processing purposes, and data storage 
duration.
- The request includes information about all offers and companies under the company's responsibility.
- The customer demands the data in a structured, machine-readable format and specifies the response should be 
free of charge. Closed Resolved-Rejected No No customer informed of terms and conditions, account opened as per customer's request 2026-04-22 00:32:42 EEST 2026-04-25 02:22:54 EEST

TG517490 Terms and Conditions Rules

- The customer's account is locked and they are seeking the reason for the lock and a resolution.
- The agent explained that the account is under review and will be resolved within 75 hours.
- The agent informed the customer that they will be contacted via email once the review is complete. Closed Resolved-Rejected No No customer account closed permanently or violation of terms and conditions, multiple accounts 2026-04-28 05:45:49 EEST 2026-04-28 21:25:57 EEST

TG445509 Terms and Conditions Rules

- Customer reported a player named "Buttthebutt" for repeatedly violating the site's terms of service (TOS) by 
engaging in unethical behavior such as blocking seats without intent to play, stealing blinds from recreational 
players, and abusing the game
- The customer stated that this player's behavior is driving away other ethical regular players and negatively 
impacting the gaming experience
- The customer requested that the site remove this player due to the severity and persistence of the violations Closed Resolved-Rejected No No gamplay was reviewed  no suspicious activity found  Player informed 2026-04-29 05:36:41 EEST 2026-04-29 16:53:39 EEST

TG517490 Terms and Conditions Rules

- The customer's account was closed due to multiple account creation in violation of the rules.
- The customer requested assistance to access their account or withdraw remaining funds.
- The customer expressed frustration over the inability to access their account and requested fund withdrawal.
- The agent confirmed the account closure and fund confiscation, and the customer's request for fund withdrawal 
was denied. Closed Resolved-Rejected No No customer account closed permanently or violation of terms and conditions, multiple accounts 2026-04-30 20:14:26 EEST 2026-05-06 11:51:23 EEST

StanaKatic Account reactivation Product

•The customer is inquiring about The status of their dormant poker account issue.
- The customer expresses frustration about The duration of The issue resolution.
- The agent mentions an old email and closes The conversation Closed Resolved-Upheld No No Account reopened as customer requested 2026-05-07 01:36:06 EEST 2026-05-13 12:14:43 EEST

TG470137 KYC and Verification Rules

• The customer inquired about The status of their email change request, which they submitted a month ago and 
provided a photo passport.
- The agent responded that The request requires verbal verification and instructed The customer to call a specific 
number and extension for further assistance.
- The agent emphasized The need for security purposes in requiring verbal verification. Open Unresolved No No Awaiting inbound call from customer to verify account 2026-05-10 13:03:22 EEST 2026-05-10 17:06:50 EEST

TG445509 Terms and Conditions Rules

- The customer reported a player violating the terms of service (TOS) by disrupting a poker game.
- The incident occurred on 2/5 at 4:59pm Pacific time, causing other players to leave and the game to break.
- The customer expressed frustration over recurring issues with this player and the financial impact on the 
business.
- The agent requested specific details to verify the incident but did not provide a resolution. Closed Resolved-Rejected No No no dubious play found 2026-05-11 03:18:18 EEST 2026-05-16 21:24:05 EEST

JR1447 Bonus Product

- The customer expressed dissatisfaction with a bonus amount of only $5, expecting up to $50.
- The customer used strong negative language, calling the company "fking scammers."
- The agent closed the conversation without addressing the customer's complaint. Closed Resolved-Rejected No No no action taken 2026-05-29 23:13:53 EEST 2026-05-30 07:04:08 EEST

TG448635 Technical/Software Issues Product

- The customer reported a glitch during a tournament on May 25 with round ID 1293794465, where their blinds 
significantly decreased.
- The agent reviewed the account but could not locate the specific tournament and advised the customer to 
review their hand history.
- The customer expressed frustration over the lack of resolution and requested further assistance Closed Resolved-Rejected No No no errors found. Customer informed 2026-05-28 07:27:44 EEST 2026-05-28 07:27:44 EEST

TG518112 Terms and Conditions Rules

 The customer responded to a request for information about their gaming relationship with another player, 
Bitcoin007, as part of an account review.- The customer expressed frustration over previous account blocks and 
lack of action on offensive behavior by another player. Closed Resolved-Rejected No No Player chat banned for 2 months for abuse language. Ok to reopen once time has elapsed 2026-06-01 17:58:20 SAST 2026-06-02 10:11:29 SAST
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