Player Complaints Nil Report

Reporting Period: August 12, 2025 — December 31, 2025
Licensee Name: Progress Path Co N.V.

Pursuant to the Record-Keeping and Reporting requirements under the LOK and the Player
Complaints Policy (formally adopted on August 12, 2025), we hereby submit this Nil Report for the
specified reporting period.

1. Declaration of Activity

We confirm that no player complaints were received, recorded, or escalated during the period from
August 12, 2025, to December 31, 2025. As of the end of this period, the internal Complaints Log
remains empty, with no formal submissions made via the Complaints Submission Form.

2. Operational Confirmation
We further certify that during this reporting period:
e All designated complaint-handling channels were fully operational and accessible to players.

e Standard internal logging procedures were strictly maintained and in place to capture any
potential grievances in accordance with the signed Policy.

3. Compliance Statement

This explicit nil declaration is submitted to satisfy the reporting obligations under the LOK. No
supporting documentation is attached, in accordance with standard guidance, but internal logs are
available for review upon specific request by the CGA.
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Yevhen Nasmishchenko, Compliance Officer
December 31, 2025
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