
CLIENT AGREEMENT – Centrum Global B.V. 

CAGMT – MAR23 – CENTRUM                  Page 1 of 17
  

Wagering Hub Agreement (“Agreement”)  

BETWEEN:  Centrum Global B.V. of Emancipatie Boulevard 29, Willemstad, Curacao 

("LICENSEE")  

AND: [CLIENT NAME] of [ADDRESS] (“CLIENT”) 

   

        (collectively, “Parties”). 

 

Capitalised terms are defined in the Agreement below. 

 

Background 

A. LICENSEE offers wagering services into a range of international Host Markets.  
B. LICENSEE must meet strict LICENSEE conditions, regulatory and banking requirements. 
C. The purpose of this Agreement is to record the terms and conditions on which LICENSEE will provide wagering 

services to CLIENT, including wagering account, funding and reporting arrangements and processes and 
mechanisms for Commissions Payable and adjustments. 

 

1. Term 

The term of this Agreement will be effective from [DATE] and, in the absence of a Terminating Event, will continue as 
mutually agreed by the Parties (“Term”).   

 

2. Agreement 
2.1. This Agreement incorporates all attached Schedules. It is agreed between the Parties that CLIENT will make 

wagering investments from the wagering accounts allocated by LICENSEE for placement of bets into the pari-
mutuel pools (and subject to the rules of the pari-mutuel pools) provided by the host pool operators accessible to 
CLIENT via LICENSEE (“Host Market”) as listed in Schedule 1 (Commissions Payable by bet type) and in return 
LICENSEE will pay to CLIENT the Commissions Payable. 
 

2.2. Without prejudice to any other terms in this Agreement, this Agreement may be amended from time to time by 
LICENSEE, including to comply with any applicable laws, regulations, wagering or banking requirements or 
LICENSEE conditions. Changes will take effect 14 days after notification to CLIENT. By continuing to wager, CLIENT 
accepts the amendments. If any amendments to this Agreement materially vary Commissions Payable in relation 
to CLIENT wagering activities with a particular Host Market, CLIENT may cease wagering with that Host Market. If 
any amendments to this Agreement materially vary the CLIENT’s obligations or some other material benefit to 
CLIENT under this Agreement, CLIENT may terminate this Agreement by giving written notice to LICENSEE before 
the expiry of the 14 day notice period. 

 

3. Commissions Payable 
3.1. LICENSEE will pay CLIENT a commission on every applicable bet made, which may consist of or be adjusted for 

takeout rates, breakages, known taxes and fees (“Commissions Payable”), through the allocated wagering 
accounts as per Schedule 1.  

 

3.2. Should the Commissions Payable need to be changed either in the short term or permanently due to factors outside 
of LICENSEE’s control, LICENSEE agrees to inform CLIENT as soon as the LICENSEE is aware of it. From time to time 
the Host Market may also make changes without informing LICENSEE in a timely manner. For the avoidance of 
doubt, such changes may be applied to the CLIENT’s Commissions Payable without notification. 

 

4. Client Account funding, transfers and changes 
4.1. CLIENT will deposit funds into one or more accounts managed by LICENSEE for wagering purposes (“Client 

Account”). All Client Accounts must be funded in advance by the CLIENT with cleared funds by the LICENSEE prior 
to placing bets. LICENSEE will hold the funds in Client Accounts in a LICENSEEd bank listed in Schedule 7 (LICENSEE 
banking details). LICENSEE will report on Client Account balances in accordance with the clause 7. CLIENT must 
inform LICENSEE of all deposits when transferred to LICENSEE’s bank account(s) so that LICENSEE may inform each 
bank of their arrival and comply with the bank’s information requirements and processes.   

 
4.2. CLIENT may also receive from or send funds to pre-approved sources subject to prior agreement by LICENSEE and 

completion of the identification and verification checks requested by LICENSEE to LICENSEE’s satisfaction. These 
sources are listed in Schedule 2 (Approved Funds Parties) (“Approved Funds Parties”). 

 
4.3. If CLIENT wishes to make any transfers between Client Accounts or within a Client Account (“Client Account 

Transfers”), CLIENT (or an Authorised Party listed in item 5.2 of Schedule 5 (Authorised Parties and 
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individuals)) must notify the request to LICENSEE. LICENSEE also reserves the right not to process a Client Account 
Transfer request if in its sole opinion the request is not complete, does not comply with the terms of this 
Agreement or it suspects the request may be unlawful.  

 

5. Anti-Money Laundering and Countering the Financing of Terrorism (“AML&CFT”)  
5.1. It is the policy of LICENSEE to take all reasonable and appropriate steps to prevent the risk of money laundering, 

fraud, or other financial crime, including the financing of terrorism in relation to wagering activities conducted 
with LICENSEE. LICENSEE has developed an AML&CFT Compliance Program to comply with applicable laws and 
regulations.  

 
5.2. In order to help the government(s) where the LICENSEE, its Host Markets or its banks are based fight the funding 

of terrorism and money laundering activities, comply with LICENSEE obligations and as part of its AML&CFT 
Compliance Program, LICENSEE is required to obtain and record information and documentation that confirms the 
identity of CLIENT and Approved Funds Parties or to provide additional information regarding CLIENT’s business. 
This information will be requested at account opening and during periodic reviews conducted throughout the Term 
of this Agreement. CLIENT agrees to cooperate with LICENSEE and promptly supply LICENSEE with all the 
information requested for this purpose. 

 

5.3. CLIENT warrants to LICENSEE that all funds received by LICENSEE from or on behalf of CLIENT are not funds gained 
or used in contravention of any of the laws or regulations (as amended from time to time) of the jurisdiction in 
which the LICENSEE receives the funds in relation to their AML&CFT rules and regulations. 

 

6. General representations and warranties 
6.1. CLIENT represents and warrants to LICENSEE that CLIENT: 

(a) has the full power and authority to enter into and perform all CLIENT obligations under this Agreement;  

(b) has not been and is not involved in, or otherwise participated in, any activity that would impact the 

LICENSEE, the wagering or banking activities contemplated under this Agreement; 

(c) will reasonably cooperate with LICENSEE in connection with any investigations to which LICENSEE is subject 

and which concerns the accounts, acts or omissions of CLIENT in relation to this Agreement; 

(d) funds which are provided to LICENSEE by or on behalf of CLIENT have not been earned, obtained, derived 

or otherwise collected or received in breach of any laws or regulations; and 

(e) has not withheld from LICENSEE any information material to the decision of LICENSEE to enter into this 

Agreement, open wagering accounts and receive deposits, 

and CLIENT represents and warrants to LICENSEE that each representation and warranty given by CLIENT is true 

and correct in all material respects and not misleading in any material respect when made or repeated or regarded 

as made or repeated. 

 

6.2. If CLIENT has in LICENSEE’s opinion breached any representation or warranty, or fails to provide any information 
requested by LICENSEE to identify or verify the identity of CLIENT to LICENSEE’s satisfaction, LICENSEE may at its 
sole discretion temporarily suspend the Client Account, refuse a wagering investment from CLIENT, withhold 
Commissions Payable due to CLIENT or immediately terminate this Agreement without notice. 

 

7. Reporting 

LICENSEE will supply to CLIENT (or a person listed in item 5.3 of Schedule 5) reporting on all CLIENT wagering activity 
for each race during the relevant day to the email addresses nominated, and at the frequency described, in item 5.3 of 
Schedule 5. Any changes to the reporting distribution and/or frequency required by CLIENT must be notified to LICENSEE 
by updating the table in item 5.3 of Schedule 5 and signing the form in Schedule 5 and sending it to LICENSEE at the 
email address nominated in Schedule 8. LICENSEE will contact CLIENT to confirm receipt of the change request and 
LICENSEE is not required to process the request until it can confirm the request with CLIENT. 

 

8. Net winnings and commission payments 

LICENSEE will regularly provide the calculated Commissions Payable into the Client Account. CLIENT can withdraw, or an 
Authorised Party listed in item 5.1 of Schedule 5) can withdraw on behalf of CLIENT, monies from the Client Account on 
request to a nominated bank account in accordance with any process specified by LICENSEE to CLIENT at the time of the 
request. CLIENT can only request a withdrawal, and withdrawals will only be made by LICENSEE, of all funds cleared and 
settled between LICENSEE and the Host Market into which the wagering investments were made. It is at the LICENSEE’s 
discretion to charge fees for banking funds to CLIENT’s nominated bank account. All such fees will be notified in advance 
to CLIENT. 

 

9. Betting terms and conditions 
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CLIENT agrees to ensure it is familiar with and to abide by the rules of the Host Market that is being wagered into that 
apply from time to time, and as set by the Host Market (“Betting Rules”). The Betting Rules are accessible to CLIENT and 
are noted in Schedule 1. CLIENT acknowledges that the Betting Rules are available from the relevant Host Market and 
may also be provided by LICENSEE upon request. 

 

10. Controlling Body or Governmental Agency charges  
10.1. “Controlling Body” means an entity which conducts (or has some controlling aspects over) any event on which 

LICENSEE accepts investments on behalf of CLIENT and “Governmental Agency” means any government agency, 
authority, department or regulator responsible for any activity relevant to wagering or banking.  
 

10.2. Without prejudice to any other terms of this Agreement, if any sum becomes payable (including in relation to a 
charge that has been set retrospectively by the Controlling Body or Governmental Agency) to any Governmental 
Agency or any Controlling Body by LICENSEE after commencement of this Agreement and if LICENSEE is required 
to make these payments, then the Parties shall use their best endeavours to renegotiate the Commissions Payable 
to CLIENT. LICENSEE agrees to immediately inform CLIENT if such a sum becomes payable.  

 

10.3. CLIENT agrees that LICENSEE may recover any sums from CLIENT for retrospective charges set by and that become 
due to a Controlling Body or Governmental Agency from LICENSEE in relation to CLIENT wagering activities 
conducted under this Agreement and that all the sums may be deducted by LICENSEE from Commissions Payable 
or any other funds in Client Account from time to time. 

 

11. No aggregation 

CLIENT is explicitly prohibited from aggregating other players in connection with this Agreement. For the avoidance of 
doubt, CLIENT must not, without first gaining written permission from LICENSEE, allow any additional players to bet using 
a Client Account. Furthermore, CLIENT has confirmed to LICENSEE that it does not represent an aggregation of unrelated 
wagering. LICENSEE reserves the right to terminate this Agreement immediately without notice if CLIENT breaches this 
clause.  

 

12. Exclusion and limitation of liability and indemnity 
12.1. To the extent permitted by law, LICENSEE excludes all warranties (express or implied) relating to or arising out of 

the wagering and account services offered and LICENSEE is not liable for and CLIENT releases LICENSEE from and 
waives right to make any claim against LICENSEE for, any direct, indirect, or consequential loss, damage, injury, 
cost or expense incurred or suffered by CLIENT however arising under or in connection with this Agreement 
(whether based on an action in contract, equity, negligence, tort (including negligence) or other theory) including 
the faulty operation of any technology or systems, the actions or omissions of LICENSEE’s service providers, the 
use by CLIENT of Client Accounts, any action taken by LICENSEE, bank or Governmental Authority in relation to 
the Client Accounts and CLIENT funds, any market or betting errors, the provision of any advice or recommendation 
to CLIENT, the acts or omissions of a third-party (including Approved Parties and Approved Funds Parties), the 
inability for the Host Market to settle for any reason, or the failure by CLIENT to comply with the Betting Rules of 
the Host Market, unless such loss was directly caused by the gross negligence of LICENSEE, including its employees 
or agents. Where such gross negligence has occurred, or any other liability is found on the part of LICENSEE or its 
employees or agents, the maximum compensation payable to CLIENT is GBP 5,000 on any one racing day and GBP 
15,000 for the term of this Agreement. 

 

12.2. CLIENT must defend, indemnify and hold LICENSEE harmless against any loss, damage, expense, liability or costs 
(including legal and other professional fees) arising out of, or in connection with, the CLIENT’s: 

(a) breach of their obligations under this Agreement; 

(b) actions or omissions that cause the LICENSEE to transfer funds to a third-party who was not authorised to 

receive those funds; 

(c) actions or omissions that have caused harm, loss, damage, expense, liability or costs to a third-party arising 

out of, or in connection with, this Agreement;  

(d) breach of applicable laws and regulations in relation to any acts or omissions under this Agreement, 

including but not limited to the source, transfer, clearance and acceptance of CLIENT funds; or 

(e) infringement of third-party rights, including third-party intellectual property rights. 

 

12.3. LICENSEE will not be liable to CLIENT for any loss, damage or liability howsoever arising that CLIENT incurs or 
suffers, if LICENSEE is unable to fulfil any of its obligations contained in this Agreement for any reason beyond the 
control of LICENSEE. An uncontrollable event that LICENSEE may encounter or experience includes an act of God, 
pandemic, acts of war or terrorism, bank collapse or Host Market deregistration. 

 

13. Residency requirements 
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13.1. CLIENT acknowledges that wagering with LICENSEE by a resident of any of Dutch Kingdom (Netherlands, Curaçao, 
Aruba, Bonaire, Sint Maarten, Sint Eustatius, Saba), France, United States of America, United Kingdom, Sweden, 
Australia, Austria, Czech Republic, Belgium, Germany, Hungary, Slovakia, Estonia, Spain, Serbia, Slovenia, Latvia, 
Ireland, Ontario, Canada, Poland, Turkey and Switzerland or from persons resident in any of those countries (either 
permanently or temporarily) is strictly prohibited by LICENSEE and the Host Markets. 

 

13.2. CLIENT acknowledges that: 

(a) LICENSEE cannot accept wagering investments from an Australian resident, Australian IP address or from 

persons present in Australia (either permanently or temporarily) at the time of wagering investment unless 

previously agreed with LICENSEE, and only under the condition that it is deemed legal to do so;  

(b) LICENSEE reserves the right at its sole discretion to temporarily suspend CLIENT wagering account or to 

refuse a wagering investment from CLIENT or to terminate this Agreement, if CLIENT or the individual or 

entity that directs or controls the CLIENT resides in Australia or is in Australia at the time that the wagering 

investment is sought to be made or an Australian IP address is used; and 

(c) LICENSEE may on request disclose information about CLIENT's identity and location to any Australian 

Governmental Agency. 

 

13.3. CLIENT warrants the following:  

(a) CLIENT will not place a bet or direct, control or cause anyone else to place a bet using LICENSEE wagering 

accounts while present in Australia (either temporarily or permanently);  

(b) to immediately notify LICENSEE if or when CLIENT or the individual or entity that directs or controls the 

betting activity of CLIENT is or intends to be in Australia; and 

(c) to indemnify LICENSEE against all liabilities (including costs, expenses, penalties and damages) which 

LICENSEE suffers, pays or incurs by reason of CLIENT breaching any of the warranties in this provision. 

 

14. CLIENT onboarding and verification 
14.1. CLIENT must promptly provide to LICENSEE on request any documents or information for purposes of verification 

of CLIENT identity, residency, IP addresses of devices the CLIENT owns, operates, or controls, changes or updates 
to bank accounts, account transfer authorisations, and who owns and controls CLIENT from time to time, including 
those listed in Schedule 3 (CLIENT and APPROVED FUNDS PARTIES identity and verification documents) and 
Schedule 5.  

 

14.2. CLIENT will cooperate with LICENSEE at all times and take all steps reasonably required by LICENSEE to supply the 
information to LICENSEE in a timely, accurate and complete manner. 
 

14.3. Any changes to the CLIENT’s contact information must be communicated by CLIENT in writing to LICENSEE. 
LICENSEE will not process a request until it is able to confirm the request with CLIENT to LICENSEE’s satisfaction. 
 

14.4. Any changes to the list of Authorised Parties in Schedule 5 must be notified to LICENSEE by CLIENT completing the 
relevant section of the form in Schedule 5, and signing and sending the form to LICENSEE email address in Schedule 
8. Once LICENSEE receives the completed form from CLIENT, LICENSEE will contact CLIENT to confirm the request. 
LICENSEE will not process a request until it is able confirm the request with CLIENT.  

 

15. Banking arrangements 
15.1. LICENSEE engages the services of banks listed in Schedule 7 (LICENSEE banking details) to hold CLIENT’s funds 

in Client Account(s). LICENSEE reserves the right to change the banks it engages at any time. LICENSEE will notify 
CLIENT of any change and CLIENT must confirm receipt of such notice to LICENSEE by calling LICENSEE at the 
telephone number nominated in Schedule 8. 

 
15.2. CLIENT, or an Authorised Party listed in item 5.1 of Schedule 5 on CLIENT’s behalf, may withdraw CLIENT’s cleared 

funds from the Client Account(s) at any time in accordance with this Agreement, subject to clause 8, the bank’s 
requirements and processes and any action by or directive from a Governmental Agency. 

 

15.3. If CLIENT wishes to add or change its bank accounts for the purpose of CLIENT receiving funds from LICENSEE from 
its Client Account(s), CLIENT (or an Authorised Party listed in item 5.1 of Schedule 5) must complete the form in 
Schedule 6 (CLIENT banking details), execute the form and send it to LICENSEE. LICENSEE will then contact 
CLIENT (or the Authorised Party) to confirm the addition or change to the LICENSEE’s satisfaction. LICENSEE 
reserves its rights not to process an addition or change to CLIENT’s bank accounts in its discretion if it suspects 
improper conduct or other illegal activity by CLIENT (or the Authorised Party). LICENSEE will not process any 
changes until it is able to confirm the request with CLIENT (or the Authorised Party). 
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16. Other conditions  
16.1. CLIENT agrees with all additional conditions listed in Schedule 4 (Specific conditions for markets and LICENSEE) 

that are relevant for the Host Market they are betting into or for the LICENSEE. 
 

16.2. The LICENSEE’s right of recovery in clause 10 will survive the termination of this Agreement. 

 

17. Notices 
17.1. Any contact or notifications made or required to be made by CLIENT to LICENSEE under this Agreement must be 

to LICENSEE contact details in Schedule 8, using the method of communication if specified in this Agreement and 
which may be amended from time to time by written notice to CLIENT. CLIENT must ensure that any of its 
communications (including the communications of its Authorised Parties or authorised individuals) are secure in 
accordance with reasonable standards of information technology and cyber security practices.  

 

17.2. Any contact or notifications made by LICENSEE to CLIENT that are made or required to be made under this 
Agreement will be made to CLIENT contact details in Schedule 8, which may be amended by CLIENT from time to 
time in accordance with clause 14.3. 

 
18. Termination 

LICENSEE may terminate this Agreement immediately, if one or more Terminating Events occur. A “Terminating Event” 
occurs if:  

(a) the residency of CLIENT changes;  

(b) any individual or entity that directs or controls the betting activities of CLIENT changes;  

(c) CLIENT fails to provide the documentation or information requested by LICENSEE to LICENSEE'S satisfaction, or 

provides false, incomplete or inaccurate information; 

(d) LICENSEE becomes aware of or is notified about actual or suspected criminal activity engaged by the CLIENT, any 

individual or entity that controls or directs the CLIENT or any of the Approved Parties; 

(e) LICENSEE is of the opinion that, as a result of any sums that become payable by it to any Governmental Agency or 

Controlling Body and the Commissions Payable to CLIENT, it is unable to operate profitably; and 

(f) CLIENT breaches clause 11.  

 

19. Disputes 
19.1. If a dispute arises between CLIENT and LICENSEE in connection with this Agreement, the Parties must seek to 

resolve the dispute in good faith before commencing legal action in any jurisdiction. 
 
19.2. In the event that the dispute is unable to be resolved by the Parties within 28 days of a dispute being notified by 

a Party to this Agreement, both Parties agree that any legal proceedings that may be commenced thereafter, shall 
be subject to and governed by the law of the country where LICENSEE is registered and shall be brought before a 
competent court of that country and that the dispute will be heard exclusively in that country.  

 

20. Confidentiality 

The Parties agree and confirm that the terms of this Agreement and any information provided under or received in 
connection with this Agreement is strictly confidential and that any unauthorised disclosure of the terms of this 
Agreement (including the Schedules) or the form or substance of this Agreement (including the Schedules) is strictly 
prohibited, except as required by any applicable law, law enforcement warrant, Governmental Agency request, 
regulation or authorised court order, to any adviser who is required to have knowledge of the contents of this Agreement 
(limited to what is only reasonably required) or with the prior written consent of the other Party. This clause 20 survives 
the termination of this Agreement. 
 

21. Entire agreement 

This Agreement (including the Schedules) contains the entire understanding between the Parties concerning the subject 
matter of this Agreement and this Agreement supersedes all prior communications, representations and agreements 
between the Parties. Any amendments to a Schedule to this Agreement (as agreed by the Parties in accordance with this 
Agreement) will replace the Schedule that is being amended. 
 

 

 

Executed as an agreement 
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E-MANAGEMENT N V on behalf of CENTRUM GLOBAL B V, hereby accepts the terms and related conditions detailed in 
this Agreement. 

 

 

_____________________________  DATED_______________________ 

E-MANAGEMENT N V 

  

 

I, [CLIENT or DIRECTOR NAME] [*add if company* “as the Director on behalf of COMPANY NAME”], confirm I am 

authorised and able to hereby accept the terms and related conditions detailed in this Agreement.  

 

 

 

_____________________________  DATED_______________________ 

[CLIENT OR DIRECTOR NAME]  
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Schedule 1, Commissions Payable by bet type 

LICENSEE will pay CLIENT into CLIENT Account a Commissions Payable. 

 

# HOST 

MARKET 

HOST 

MARKET 

Entity 

LOCAL and 

COMMINGLED 

MARKETS 

offered 

Betting Rules [Note LICENSEE is not responsible for any 

changes to these links or accessible content] 

CURR-

ENCIES 

BET TYPES, 

TAKEOUT, 

COMMISSIONS, 

TAXES, FEES 

and 

BREAKAGE 

1 UKTote Totepool 

Alderney 

Limited 

Local: UK 

Commingled: 

HKJC, IRISH, 

SOUTH 

AFRICA etc 

https://tote.co.uk/betting-terms-and-rules 

https://www.hkjc.com/english/betting/betting_rule.aspx 

GBP, 

HKD 

TBA by email 

2 RWWA Racing 

and 

Wagering 

Western 

Australia 

Local: RWWA 

WA 

Commingled: 

VICTAB AUS, 

STC, HKJC 

https://www.rwwa.com.au/industry/tabtouch/legislation-

rules/ 

AUD TBA by email 

3 NZTAB TAB New 

Zealand 

Local: NZTAB https://www.tab.co.nz/help/betting-rules/98-sport-

specific-rules.html 

NZD TBA by email 

4 Uruguay HRU SA Local: 

URUGUAY 

Various Tracks – please check their websites or request 

specific tracks from LICENSEE 

EUR TBA by email 

5 Arena Dogs Arena 

Leisure 

Limited 

Local: UK 

Dogs 

Various Tracks – please check their websites or request 

specific tracks from LICENSEE 

GBP TBA by email 

6 PMU Pari 

Mutuel 

Urbain 

Local: 

FRENCH 

http://horseraces.pmu.fr/faqs/category/french-racing-

betting/where-can-i-find-pmu-betting-regulation 

EUR TBA by email 
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Schedule 2, Approved Funds Parties 

The following persons have been approved by CLIENT and satisfied LICENSEE’s identification and verification requirements 
as per Schedule 3 to receive funds from, or send funds to, Client’s Account. 

 

Approved Funds Party 
Approved for Funds 
IN 

Approved for Funds 
OUT 

NONE NO NO 

 

PLEASE SIGN THIS EACH TIME A CHANGE IS MADE: 

 

Authorised by the CLIENT:  ______________________________ (print name)   

 

Role at the CLIENT: _____________________________ (print role) 

 

Signed by the CLIENT: __________________________ 

 

Dated: ________________ 
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Schedule 3, CLIENT and APPROVED FUNDS PARTIES identity and verification documents 

 
(1) For Individuals: 
 
AT LEAST ONE FROM EACH SECTION: 
 

A. PHOTO ID 

• valid current passport. 

• valid current driving licence. 

• other Country Official Photo ID. 
 

B. PROOF OF ADDRESS 

• most recent utility bill. 

• most recent bank statements. 
 

C. CUSTOMER ID FORM 

• Completed Customer Identification Form (“CIF A”) with referee confirming the accompanying PHOTO ID. 
 

D. SOURCE OF FUNDS 

• Signed Statement on source of funds. 

• Other proof of source of funds. 
 
 

(2) For entities: 
i. Must complete Completed Customer Identification Form for Companies (“CIF C”). 
ii. Entity also to provide: 

• Entity registration certificate of incorporation (including registered office); and 

• Entity Memorandum and Articles of Association. 
iii. Must complete the (1) A, B and C from the Individuals Section above for at least ONE of the Directors. 
iv. Must complete the (1) A, B, C and D from the Individuals Section above for all the Ultimate Beneficial Owners 

who hold greater than a 5% beneficial interest. 
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Schedule 4, Specific conditions for markets 

 

ALL UK TOTE Betting  

 

Trading Limits 

The UK TOTE’s system cannot guarantee that betting is restricted to the Wagering Account Funds the account holder has 
deposited per betting account. UK TOTE will use reasonable endeavours to ensure that bets will not exceed a requested 
trading limit (which excludes commission) and stake limit however CLIENT and its account holders are liable for all 
settlement balances at the close of each business day. CLIENT and its account holders should take the necessary 
precautions to ensure that betting levels do not exceed the limits agreed. CLIENT or a person listed in item 5.4 of 
Schedule 5 may make changes to CLIENT’s trading limits. 
 

Various Betting Criteria  

CLIENT accepts that for some aspects of trading via the UK TOTE that LICENSEE may need to ask the CLIENT to observe 
other criteria for betting patterns – which will be provided to CLIENT from time to time via email. 
 
 

ALL RWWA AUSTRALIA Betting  

 

Minimum Turnover  

CLIENT accepts that for RWWA Rebates a notified minimum turnover level per month and per season is required to be 
reached. 

 

Funding  

CLIENT accepts that for RWWA account funding that the options are limited and at RWWA’s discretion as to how they are 
sent and received. 
 
 

ALL PMU Betting  

 

Various Betting Criteria  

CLIENT accepts that for some aspects of trading via the PMU that LICENSEE may need to ask the CLIENT to observe other 
criteria for betting patterns – which will be provided to CLIENT from time to time via email. 
 
PMU has specific limits to ROI on various bet types and bet type groupings, betting pattern limits, betting level allocations 
and other items.  You must at all times abide by these. Please speak to your account manager to understand what these 
are and how they change from time to time. 
 
 
Payload for PMU Pool Data 

The size of the pool per bet/per race and per horse has been made available by PMU for the sole 
purpose of informing the professional punters, and in no case as a support of betting activity. As a 
consequence, PMU or Paribet LLC and its service providers do not give any warranty on the information and shall 
not be held liable in case of omissions, inaccuracies or errors affecting the information. 
 
Additionally, this data IS STRICTLY for use by the player and may not be onward distributed at all and once the 
player ceases trading with PMU the player must delete all stored history of this data. 
 

 

Additional Terms and Conditions 

If at any time CLIENT has any complaints or concerns, please raise these with our Customer Services Team.  If CLIENT is 
not satisfied with the response CLIENT receives, then please be aware that CLIENT can also raise complaints with the 
regulator - the Gambling Supervision Commission (https://www.gov.im/categories/business-and-industries/gambling-
and-e-gaming/ or https://www.gov.im/categories/business-and-industries/gambling-and-e-gaming/iom-gambling-
supervision-commission-complaints-form/). 
 
LICENSEE is committed to responsible gambling.  Please contact our Customer Services team to discuss any assistance 
that we can offer in this regard.  CLIENT is entitled, should it be requested, to fix a maximum stake limit for any bet 
placed with us, or to place a permanent or temporary suspension on the CLIENT’s Betting Activity and LICENSEE will 
operate facilities to give effect to such requests. 
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In the event that CLIENT does not conduct any Betting Activity for a period of 6 months LICENSEE will suspend any 
Client Account and contact CLIENT to discuss whether they wish to continue maintaining the Client Account or to 
terminate the same.  In the event LICENSEE is unable to obtain instructions and receives no contact from CLIENT for a 
further period of 12 months CLIENT hereby instructs us to pay the balance of the Client Account to a charity of our 
choosing.  CLIENT recognises that it is their obligation to keep contact details up to date and to check the balance of 
their Client Account. 
 
CLIENT also confirms that they are an experienced and professional gambler and have sufficient resources so that they  
can afford to meet their liabilities without recourse to any monies which are deposited into your Account. 
 
By signing these terms and conditions, if CLIENT is an individual non corporate account, confirms that they are over 18 
years of age and above the age at which gambling or gaming activities are legal under the law or jurisdiction that 
applies to CLIENT. 
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Schedule 5, Authorised Parties and individuals 

 

5.1 CLIENT bank account additions, changes and withdrawals, and management of Approved Funds Parties 

The following is a list of persons that CLIENT authorises and LICENSEE agrees may make changes to CLIENT’s bank accounts 
or Schedule 2 on behalf of CLIENT (“Authorised Parties”). 

 

 AUTHORISED PARTY 1 AUTHORISED PARTY 2 AUTHORISED PARTY 3 

Name       

Representative 
(if organisation) 

   

Position    

Email       

Mobile       

Permission 

☐ Add   

☐ Change 

☐ Request withdrawal 

☐ Manages Schedule 2 
Approved Funds Parties 

☐ Add   

☐ Change 

☐ Request withdrawal 

☐ Manages Schedule 2 
Approved Funds Parties 

☐ Add   

☐ Change 

☐ Request withdrawal 

☐ Manages Schedule 2 
Approved Funds Parties 

[Please copy this box down to add more Authorised Parties] 

 

5.2 CLIENT Account Transfers 

The following is a list of persons that CLIENT authorises and LICENSEE agrees may request transfers between Client 
Accounts and within Client Accounts held by LICENSEE on behalf of CLIENT (“Authorised Parties”). 

 

 AUTHORISED PARTY 1 AUTHORISED PARTY 2 AUTHORISED PARTY 3 

Name       

Representative 
(if organisation) 

   

Position    

Email       

Mobile       

[Please copy this box down to add more Authorised Parties] 

 



CLIENT AGREEMENT – Centrum Global B.V. 

CAGMT – MAR23 – CENTRUM                  Page 13 of 17  

5.3 CLIENT reporting emails 

The following is a list of persons and their email addresses that CLIENT authorises and LICENSEE agrees may receive CLIENT’s activity and information reports, including daily 
transactions and balances. For the avoidance of doubt, the persons listed below are not Authorised Parties. 

 

NAME EMAIL ADDRESS 
ALL or 

Specific 
Market 

Daily 
Reports 

(ALL) 

Weekly 
Reports 

(ALL) 

Monthly 
Reports 

(ALL) 

REPORT if 
No activity 
Prev Day? 

(Y/N) 
Operational 

Issues 

Other 
Financial 
Account 
Impact/ 
Updates 
Transfers 

Commercial 
Emails 

(Banking 
Updates, 
Rebate 

Changes 
etc) 

Breakage 
Emails and 

Reports 

Caps and 
Limits 

Related 

 General 
Jackpots, 
Calendars 

etc 

             

             

             

                         

                         

                         

                         

             

             

 [Please copy the last row down to add more individuals – and if you wish to have different email sets for different markets then please indicate] 
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5.4 CLIENT trading limits 

The following is a list of persons that CLIENT authorises and LICENSEE agrees may make changes to CLIENT’s trading limits 
(for ALL UK TOTE Betting in Schedule 4 only) on behalf of CLIENT. For the avoidance of doubt, the persons listed below 
are not Authorised Parties. 

 

 INDIVIDUAL 1 INDIVIDUAL 2 INDIVIDUAL 3 

Name       

Representative 
(if organisation) 

   

Position    

Email       

Mobile       

Permission 
☐ Add   

☐ Change 

☐ Add   

☐ Change 

☐ Add   

☐ Change 

[Please copy this box down to add more individuals] 

 

 

PLEASE SIGN THIS EACH TIME A CHANGE IS MADE: 

 

Authorised by the CLIENT:  ______________________________ (print name)   

 

Role at the CLIENT: _____________________________ (print role) 

 

Signed by the CLIENT: __________________________ 

 

Dated: ________________ 
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Schedule 6, CLIENT banking details 

 

The following form must be used and submitted to LICENSEE each time a CLIENT bank account or bank account details is 
added or changed for the purposes of CLIENT receiving funds from allocated Client Account. 

 

All forms must be signed by CLIENT or an Authorised Party (i.e. those listed in item 5.1 of Schedule 5) and will be 
confirmed by LICENSEE before the request is processed. 

 

 

 BENEFICIARY DETAILS 

ACCOUNT NAME   

BENEFICIARY ADDRESS   

 

 BANK DETAILS 

BANK NAME   

BANK SWIFT/BIC CODE   

BANK ADDRESS   

REFERENCE NOTES 
(Any instructions you wish LICENSEE to 

follow) 

  

 

 

 ACCOUNT DETAILS 

CURRENCY   

ACCOUNT NUMBER   

BSB / BRANCH CODE   

ABA ROUTING NUMBER  

IBAN  

INTERMEDIARY BANK AND 
ACCOUNTS TO USE 

(Any instructions you wish LICENSEE to 
follow) 

 

[Please copy this box down to add more Currencies] 

 

 

PLEASE SIGN THIS EACH TIME A CHANGE IS MADE: 

 

Authorised by the CLIENT / Authorised Party:  ______________________________ (print name)   

 

Role at the CLIENT / Authorised Party: _____________________________ (print role) 

 

Signed by the CLIENT / Authorised Party: __________________________ 

 

Dated: ________________  
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Schedule 7, LICENSEE banking details 

 

Below are LICENSEE’s approved bank accounts. Before sending funds to LICENSEE, CLIENT must agree in writing with 
LICENSEE which bank CLIENT wishes their funds to be deposited into. 

 

BANK: U.S. BANK 

 

BANK NAME:  
U.S. BANK NATIONAL ASSOCIATION 

 

BANK ADDRESS:  
800 NICOLLET MALL, MINNEAPOLIS, MN 55402-7020 

 

ACCOUNT NAME:  
PARI GLOBAL SOLUTIONS CENTRUM GLOBAL 

 

BENEFICIARY ADDRESS:  
EMANCIPATIE BOULEVARD 29, WILLEMSTAD, CURACAO 
 

REFERENCE TO USE:  

FOR CLIENTS: DO NOT CONVERT – ID [Enter your 6-digit 
Client ID here] 

FOR PARTNERS: DO NOT CONVERT – [Enter Ref details] 
 

 

BIC / SWIFT: USBKUS44IMT 

 

--- 

Then use ONE of the following Account numbers and, if 
possible, specify our preferred INTERMEDIARY BANK for 
the funds to be routed through. 

 

 

£ GBP Account: 0300500321097 

GBP INTERMEDIARY: If possible, specify the 
Intermediary Bank as follows: 

▪ Intermediary Bank Swift Code and Bank:  
NWBKGB2L - National Westminster Bank PLC 

 

€ EUR Account: 0300500321098 

EUR INTERMEDIARY: If possible, specify the 
Intermediary Bank as follows: 

▪ Intermediary Bank Swift Code and Bank:  
CCFRFRPP - HSBC France S.A. 

 

$ AUD Account: 0300500321099 

AUD INTERMEDIARY: If possible, specify the 
Intermediary Bank as follows: 

▪ Intermediary Bank Swift Code and Bank:  
NATAAU33033 - National Australia Bank Limited 

 

$ HKD Account: 0300500321096 

HKD INTERMEDIARY: If possible, specify the 
Intermediary Bank as follows: 

▪ Intermediary Bank Swift Code and Bank:  
SCBLHKHH - Standard Chartered Bank Hong Kong 
Limited 

 

$ NZD Account: 0300500321095 

NZD INTERMEDIARY: If possible, specify the 
Intermediary Bank as follows: 

▪ Intermediary Bank Swift Code and Bank:  
BKNZNZ22985 - Bank of New Zealand 

 

BANK: Hampden and Co PLC 

BANK ADDRESS: 9 CHARLOTTE SQUARE, EDINBURGH, 
EH2 4DR, UNITED KINGDOM 

 

ACCOUNT NAME: CENTRUM GLOBAL B V 

 

BENEFICIARY ADDRESS: EMANCIPATIE BOULEVARD 29, 
WILLEMSTAD, CURACAO 

 
REFERENCE TO USE: DO NOT CONVERT – ID “888…” 
[Enter your Client ID here] 

 

BIC / SWIFT: HAMPGB22 

SORT CODE: 83-91-55 

 

--- 

HKD Account: 11008682  

HKD IBAN: GB83HAMP83915511008682 

 

GBP Account: 11008660  

GBP IBAN: GB95HAMP83915511008660 

 

EUR Account: 11008671   

EUR IBAN: GB89HAMP83915511008671 

 

AUD Account: 11011494  

AUD IBAN: GB13HAMP83915511011494 
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Schedule 8, Parties contact information 

 

Any changes to the Parties contact information must be in accordance with the terms of the Agreement. 

 

LICENSEE 

 

Name: Dennis Verrios 

Mobile: +61 414 681 920 

Email Address: dennis@centrum-global.com 

 

Or  

 

Name: Kevin Bowd 

Mobile: +61 410 141 975 

Email Address: kevin@centrum-global.com 

 

 

CLIENT 

 

Name: 

Mobile: 

Email Address:  

 


